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Business performance for the first half ended September 2012
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Notes

1. We sold all shares of POCKET CARD at the end of March-2011.

2. We merged and consolidated with SANYO SHINPAN in October 2010,
with At-Loan in April 2011.

Due to a change of the accounting period, the period for the fiscal year ended
March 31, 2012 of PROMISE (HONG KONG) , PROMISE (SHENYANG)
and PROMISE (SHENZHEN) includes 15 months.

Due to a change of the accounting period, the period for the first half

ended September 2012 of PROMISE (THAILAND) and Liang Jing includes 9 months.
In the first half ended September 2012, PROMISE (SHENZHEN) changed
from an equity-method subsidiary to a consolidated subsidiary.
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From the first half ended September 2012, some of the figures
have been changed as the Company became a wholly owned subsidiary of SMFG.

Cautionary Information I

Starting with March-2013, interim and fiscal year-end audits are conducted
by the Company’s independent auditor.
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1. RE/NASAGE# - B {K) / Financial highlights (consolidated, non-consolidated)

2011/3 2012/3 2013/3

OO BRI U iR

Tow | @0 A Tow | @@ |
(ERED Consolidated
=R Operating income (BB M/ Yen-million) 238,427 -29.7 100,358 -22.2 196,170 -17.7 93,438 -6.9
R Operating profit (BH M/ Yen-million) -51,160 - -206,761 - -156,630 - 30,813 -
FEFIE Recurring profit (BAM/Yen-million) -48,811 - -205,728 - -155,451 - 31,954 -
L EARIR 2 Net income (B M/ Yen-million) -96,010 - -208,553 - -169,557 - 30,559 -
HwEE Total assets (B HE/Yen-million) 1,160,464 -31.5 972,667 -27.3 990,855 -14.6 881,752 -93
WEE Net assets (B7HF/Yen-million) 173,590 -42.1 -51,031 - 108,827 -37.3 138,160 -
EXENEERS Consumer loans outstanding (75 M/ Yen-million) 879,597 -32.2 801,345 -22.1 759,349 -13.7 746,485 -6.8
HHFAE Interest-bearing debt (E7F/Yen-million) 685,784 -31.1 581,820 -23.6 510,686 -25.5 439,859 -24.4
—RE =) L HA R 25 Net income per share (H/Yen) -757.09 - -1,644.51 - -911.10 - 86.61 -
—BREYMEE Net assets per share (M/Yen) 1,249.13 -38.9 -402.95 - 308.44 -75.3 390.29 -
EHEE (EEINE) Ratio of con./non-con. for Ol (f&/Times ) 1.27 -0.32 1.13 -0.25 1.13 -0.14 1.13 0
EEEE (LEMFIE) Ratio of con./non-con. for NI (f&/Times ) 0.91 -1.09 1.02 - 0.99 0.08 1.16 0.14
BOEARLE Shareholders' equity ratio (%) 13.65 -1.66 -5.25 -24.12 10.98 -2.67 15.62 20.87
HEEALHAMF4EE(ROE) ROE (%) -45.97 -51.77 -388.70 -387.39 -126.90 -80.93 2479 413.49
8 FE L AR 25K (ROA) ROA (%) -6.73 -7.54 -19.55 -19.33 -15.76 -9.03 3.26 22.81
) BEEROMABIE AT ERM LR TS,
Note: Italic figures represent the number of increase/decrease from the end of previous fiscal year.
(BIRY Non-consolidated
=E e Operating income (&7 HA/Yen-million) 187,546 -11.9 88,849 -4.6 172,291 -8.1 82,667 -7.0
BRI Operating profit (&7 HA/Yen-million) -54,157 - -211,798 - -166,691 - 26,791 -
BREAE Recurring profit (&7 HA/Yen-million) -50,684 - -211,306 - -167,012 - 26,658 -
EEEEEERS Net income (&7 HA/Yen-million) -104,408 - —204,044 - -169,690 - 26,281 -
WEE Total assets (&7 HA/Yen-million) 1,035,546 -11.6 928,196 -14.0 944,581 -8.8 833,620 -10.2
EE Net assets (&7 H/Yen-million) 118,561 -47.4 -85,966 - 69,018 -41.8 94,944 -
EEENEES Consumer loans outstanding (& 75/ Yen-million) 772,593 -9.7 777,393 29 735,504 -4.8 719,471 -15
BHNFEE Interest-bearing debt (&7 H/Yen-million) 624,268 -53 575,891 -6.3 507,406 -18.7 437,760 -24.0
— ik -l L R 2 Net income per share (M/Yen) -823.31 - -1,608.96 - -911.81 - 74.48 -
—HREYMEE Net assets per share (FM/Yen) 934.57 -47.4 -678.42 - 195.61 -79.1 269.09 -
BOEARLE Shareholders' equity ratio (%) 11.45 -7.77 -9.27 -30.21 7.31 -4.14 11.39 20.66
HEEAZHAMF4EE(ROE) ROE (%) -60.75 -64.04 -1,256.37 - -180.97 -120.22 32.06 1,288.43
A FE L AR 25 (ROA) ROA (%) -9.46 -10.04 -20.78 -21.03 -17.14 -7.68 2.96 23.74

) BEEROMMARIE XATER A LSBT,

Note: Italic figures represent the number of increase/decrease from the end of previous fiscal year.




2. E#IBIF GEH) / Breakdown of revenues and expenses (consolidated)

(A M/ Yen-million)

2011/3 2012/3 2013/3
g 5 BRI . BRI
ﬁﬂ%ﬁétﬁ/ﬁ * (2Q) Yi%;\%(fo) ﬁﬂ%ﬁétﬁ/ﬁ * Q) Yi%;\%(fo)

BRI Operating income 238,427 -29.7 100,358 -22.2 196,170 -17.7 93,438 -6.9
SRR Financial revenues 232,583 =279 98,208 -21.7 192,368 -17.3 91,647 -6.7
EXEMENR Interest revenues 180,422 -31.0 70,927 -28.3 137,936 -23.5 63,059 -11.1
{EHNEHE RS 3 Collection of written-off loans 6,767 -135 4,737 249 8,715 28.8 4,854 25

Hot AR Fees and commissions 926 -91.2 0 -99.9 0 -99.9 0 -98.1
BHEERIINS Collection of purchased receivables 13,111 -3.1 6,381 -3.6 12,760 -2.7 6,051 -5.2

{E FRREEUREE Loan guarantee revenues 31,228 7.6 16,084 35 32,824 5.1 17,616 9.5

Z DD EFUR Other financial revenues 126 -4.3 77 30.1 131 4.0 65 -15.5

k0L E £ Other operating revenues 5,843 -64.5 2,150 -40.4 3,802 -34.9 1,791 -16.7
BEEER Operating expenses 289,588 -9.6 307,120 149.3 352,801 21.8 62,625 -79.6
SRER Financial expenses 15,867 -22.4 7,060 -12.4 13,070 -17.6 4,889 -30.8
‘B'Z?Aﬂ,%'\ Interest expenses 15,391 -17.9 6,983 -11.6 12,938 -15.9 4,851 -30.5

[T E R Y] Cost of goods sold 385 -39.1 152 -28.9 204 -46.9 59 -60.9
ZDMDOEXER Other operating expenses 273,334 -8.7 299,907 160.9 339,526 242 57,676 -80.8
LEERE Advertising expenses 5,893 -38.8 3,317 9.2 6,725 14.1 4,554 37.3
BEEA Expenses for loan losses 81,255 -21.2 26,217 -36.4 28,353 -65.1 20,977 -20.0
MRREEMA Expenses for interest repayments 100,957 104.7 240,020 818.1 240,101 1378 - -
ERRIIER Expenses for debt guarantees 11,413 -32.7 1,569 -67.4 8,142 -28.7 3,873 146.9

ANEE Personnel expenses 23,018 -38.8 10,110 -24.4 18,625 -19.1 9,389 =71

HE# Rental expenses 6,615 -22.4 3,723 1.4 7,151 8.1 3,613 -30
BAREE Depreciation 4,355 -42.7 1,637 -33.1 2,932 -32.7 1,284 -16.4
ZIFHeH Fee expenses 18,808 -37.3 7,786 -15.5 15,904 -15.4 8,043 3.3

ZDHh Other 21,018 -42.6 5,624 -49.6 11,589 -44.9 5,939 5.6
EEZIE Operating profit -51,160 = —-206,761 - -156,630 - 30,813 -
BN Non-operating revenues 3,540 154.7 1,590 -11.3 3,201 -9.6 1,699 6.8
BENER Non-operating expenses 1,191 -39.0 557 7.1 2,021 69.6 557 -0.0
BEFE Recurring profit -48,811 - -205,728 - -155,451 - 31,954 -
SR F S Extraordinary income 33,320 - 3,205 225.0 4,084 -87.7 141 -95.6
=TS Extraordinary losses 76,595 - 4,072 -55.8 14,910 -80.5 359 -91.2
IEIIEER Income before income taxes -92,086 - -206,596 - -166,276 - 31,737 -
FEABL. ERBRUVEER Income taxes (current) 2,948 -4.9 1,481 -0.6 2,778 -5.8 1,156 -21.9
EABEREAE Income taxes (deferred) -461 -89.4 475 - 502 -208.8 20 -95.6
DR TR Minority interest in earnings (losses) 1,438 - - - - - _ _
ELGETESTE Net income -96,010 = —-208,553 - -169,557 - 30,559 -




2. EFi818 (B{K) / Breakdown of revenues and expenses (non-consolidated) (BB Yen-millior)

2011/3 2012/3 2013/3
n o BRI . . BRI
o o)
BN Operating income 187,546 -11.9 88,849 -4.6 172,291 -8.1 82,667 -7.0
BEEAEIE Interest revenues 141,116 -16.8 67,387 -4.9 129,051 -8.5 59,212 -12.1
EBRA— Unsecured loans 140,238 -17.2 67,026 -5.2 128,375 -85 58,949 -12.1
HERO—r Secured loans 877 302.4 360 253.5 675 -23.0 262 -27.1
ZF DD £ EhUNEE Other financial revenues 221 -4.6 95 -14.4 151 -31.3 57 -39.6
FDih E NI Other operating revenues 46,209 7.6 21,366 -3.8 43,088 -6.8 23,397 9.5
{BEMEME L EE Collection of written-off loans 6,064 15.7 3,902 18.8 7,560 24.7 4,487 15.0
{5 FARATAREE Loan guarantee revenues 35,541 425 16,084 1.4 32,824 -7.6 17,616 95
Z 0 Other 4,603 -64.0 1,379 -55.0 2,703 -41.3 1,293 -6.2
EXEAR Operating expenses 241,704 20.2 300,648 259.4 338,983 40.2 55,876 -81.4
&R Financial expenses 14,120 10.8 7,035 75 13,046 -7.6 4,889 -30.5
‘iﬂ\ﬂ,@ Interest expenses 13,738 11.6 6,958 8.6 12,914 -6.0 4,851 -30.3
FOMNEXER Other operating expenses 227,583 209 293,612 280.7 325,936 43.2 50,987 -82.6
LETICE Advertising expenses 4722 -2.0 3,069 32.1 6,068 28.5 4,233 379
HEER Expenses for loan losses 67,285 -12.0 24,334 -23.7 23,568 -65.0 18,742 -23.0
FIEREE R Expenses for interest repayments 90,632 179.8 240,021 - 240,101 164.9 - -
BERRIAER Expenses for debt guarantees 12,056 -21.0 1,569 -41.3 8,142 -32.5 3,873 146.9
AGE Personnel expenses 15,085 -29.6 7,725 -0.8 14,103 -6.5 7,576 -1.9
SEH Rental expenses 5,688 -14.5 3,438 9.6 6,488 14.1 3,155 -8.2
BIBEAE Depreciation 7,098 443 1,473 -25.7 2,780 -60.8 1,178 -20.0
SIFEE Fee expenses 14,513 -0.5 7,187 10.7 14,823 2.1 7,560 52
Z 0 Other 10,500 -11.3 4,792 -9.8 9,859 -6.1 4,666 -2.6
(=E kA Operating profit -54,157 - -211,798 - -166,691 - 26,791 -
BN Non-operating revenues 6,524 603.9 1,016 71.4 1,334 -79.6 394 -61.2
BENER Non-operating expenses 3,051 23.7 524 27.8 1,654 -45.8 527 0.6
FEFE Recurring profit -50,684 - -211,306 - -167,012 - 26,658 -
SR F 2R Extraordinary income 33,135 - 9,216 - 9,384 -71.7 1 -100.0
=TS Extraordinary losses 86,799 - 1,936 -74.3 12,023 -86.1 359 -81.4
G EIEE Income before income taxes -104,348 - -204,025 - -169,651 - 26,300 -
\%Aﬁ, FEBRUVEERHR Income taxes (current) 59 —44.2 19 -52.5 39 -34.6 19 -1.0
2 B FI 2 Net income -104,408 - -204,044 - -169,690 - 26,281 -




3. EX¥E (GE#E) / Business indicators (consolidated)

2011/3 2012/3 2013/3
0t e R RALL s - LESCET
v (2Q) e o 2Q) e
(EX£EMLESRUBEES) Loans outstanding and customers
BEXEHEES Consumer loans outstanding (& 75/ Yen-million) 879,597 -32.2 801,345 -22.1 759,349 -13.7 746,485 -6.8
EAFEO—Y Unsecured loans 871,272 -32.3 794,630 =221 753,477 -135 741,379 -6.7
HiEEQ— Secured loans 8,324 -21.0 6,714 -26.8 5,871 -29.5 5,105 -240
RBEEH Number of customers (F A/Thousands) 1,894 -26.8 1,745 -17.7 1,641 -134 1,593 -8.7
EAFEO—Y Unsecured loans 1,892 -26.8 1,743 -17.7 1,639 -134 1,591 -8.7
HiEEQ— Secured loans 2 -15.6 2 -18.9 1 -18.7 1 -16.4
—ERENYES Per customer (FM/Yen-thousand) 464 -75 459 -5.4 462 -0.3 468 2.0
EAFEO—Y Unsecured loans 460 -1.6 455 -5.3 459 -0.2 465 2.2
HiEEQ— Secured loans 3,392 -6.4 3,101 -9.8 2,944 -13.2 2,822 -9.0
(IREFZE %) Loan Guarantees
[Rizms |Guaranteed loans outstanding (& 75/ Yen-million) | 532,443 -2.1 553438 7.0 581,529 9.2 621,627 12.3|
{F+ 2 JLEERH) Service channels
B (F&) |Number of branches 1,265 -273 1,240 -155 1,232 -33 1,196 -44
AANES Staffed branches 28 -141 28 -37 26 -2 36 8
BEHY—ERTSY Customer service plazas 21 21 21 10 21 0 21 0
BEIR2NESH(EN) Unstaffed branches 1,216 -153 1,191 -128 1,185 -31 1,139 -52
ATM (&) |Number of ATMs 1,256 -266 1,229 -158 1,222 -34 1,172 -57
EEE2 5L (&) Number of automated contract machines 1,258 -263 1,231 -164 1,228 -30 1,184 -47
HEH () |Number of employees 2,773 -1,749 2,664 -457 2,672 -101 2,950 286
) EEEFROMMBE T ERLERKTT,
Notes: Italic figures represent the number of increase/decrease from the end of previous fiscal year.
(FIEY)) Yield and interest rate
EEFHFIEY Actual average yield (%) 17.54 -0.85 16.90 -0.96 17.02 -0.52 16.70 -0.20
EAFEO—Y Unsecured loans 17.58 -0.88 16.96 -0.96 17.08 -0.50 16.76 -0.20
HiEEQ— Secured loans 13.77 3.67 9.84 -0.45 9.91 -3.86 9.54 -0.30
Y REFREEFI Average interest rate on fund procurement (%) 2.02 0.14 2.22 0.27 222 0.20 2.09 -0.13

) IEBEREORARIE LT ERALLERE TS,

Notes: Italic figures represent the number of increase/decrease in % points



3. B% 542 (B4E) / Business indicators (non-consolidated)

2011/3 2012/3 2013/3
—— W RML — HIERML
i Q) o oty Q) i
(E£EMEESRUBEEL) Loans outstanding and customers
EXEAHEEES Consumer loans outstanding (B A M/ Yen-million) 772,593 -9.7 777,393 2.9 735,504 -48 719,471 -75
|IBRO—> Unsecured loans 764,269 -10.5 770,678 22 729,632 -4.5 714,365 =73
FHEL— Secured loans 8,324 355.4 6,714 302.8 5,871 -29.5 5,105 -24.0
R Number of customers (F A/Thousands) 1,627 0.9 1,634 9.8 1,528 -6.1 1,451 -11.2
EB{EON— Unsecured loans 1,624 0.8 1,632 9.7 1,526 -6.1 1,449 -11.2
HEHEO—> Secured loans 2 275.8 2 253.8 1 -18.7 1 -16.4
—BEELEVES Per customer (FHM/Yen-thousand) 474 -105 475 -6.3 481 1.4 495 43
EBHRO—Y Unsecured loans 470 -11.1 472 -6.8 478 1.6 492 44
FHEL— Secured loans 3,392 21.2 3,101 13.9 2,944 -13.2 2,822 -9.0
EHEEO—VHBBEER Number of new customers (unsecured loansXF A/ Thousands) 114 -23.2 77 34.4 158 385 90 17.8
RS | Approval ratio (%) 34.7 2.1 36.8 2.4 37.0 2.3 39.4 2.6
) BEEFEOMABIE LRI E R ERETT .
Note: Italic figures represent the number of increase/decrease in % points.
({REEZEZ) Loan Guarantees
RIAES |Guaranteed loans outstanding (&% A/ Yen-million) | 600,355 23.1] 553,438 11.6] 581,529 -3.1] 621,627 12.3]
ERTERADORIES \ |Guaranteed loans to consolidated subsidiary 78,460 -25.7] - -| - -| - -
{FrRJLER) Service channels
TE SR (J&) |Number of branches 1,237 -255 1,210 -158 1,203 -34 1,151 -59
HANIEH Staffed branches 0 -123 0 -38 0 0 0 0
BEHY—ERTSH Customer service plazas 21 21 21 10 21 0 21 0
BENE2HE S (BA) Unstaffed branches 1,216 -153 1,189 -130 1,182 -34 1,130 -59
ATM (&) Number of ATMs 1,256 -260 1,229 -158 1,222 -34 1,172 -57
& [{2#CD/ATM (&) Withdrawal | Tie-up CDs/ATMs 57,720 -66,372 58,818 10,960 59,369 1,649 61,557 2,739
RIEFrRIL A 1REATM (&) | Tie-up channels Repayment | Tie-up ATMs 55,919 -21,755 57,017 10,478 58,075 2,156 59,569 2,552
aAVEZIVRRNY (&) Convenience stores 17177 764 18,848 9,927 19,312 2,135 18,805 -43
EBEEL S (&) |Number of automated contract machines 1,258 -263 1,231 -164 1,228 -30 1,175 -56
HEH (A) Number of employees 1,718 -559 1,772 126 1,756 38 1,799 27
) BB O RMABUE (XRTE R A LR T,
Notes: Italic figures represent the number of increase/decrease from the end of previous fiscal year.
(FI[EY) Yield, interest rate
KEFHREY Actual average yield (%) 17.06 -0.87 16.51 -0.88 16.41 -0.65 16.21 -0.30
EIBEO—> Unsecured loans 17.06 -0.88 16.57 -0.83 16.47 -0.59 16.26 -0.31
HiERO—> Secured loans 16.84 4.74 9.84 -2.00 9.91 -6.93 9.54 -0.30
FHRERESFI Average interest rate on fund procurement (%) 211 0.29 222 0.22 222 0.11 2.09 -0.13

) R ERORMABIE XA ER S LLIERKTT,
Notes: Italic figures represent the number of increase/decrease in % points.



(1) EFFIZR / By interest rate

4. ERFEO—Y OFEH-BE1ERL (BYX) / Breakdown of unsecured loans (non-consolidated)

(OFEH:FOE. RS- 5. —OFERS: TH)
(No. of accounts in thousands, balance in Yen-million, per account in Yen-thousand)

2011/3 2012/3 2013/3 (2Q)

OB 21 —E'f A EE% %e —Df A E% e —':'f

No.of | HRkLE AL yfﬁ No.of | #Rkk AL yfﬁ No.of | ALl WAL yfﬁ

accounts | share(%) Balance share(%) | ot accounts | share(%) Balance share(%) | aoct. accounts | share(%) Balance share(%) | et
25.550%2 25.550% < 97 6.0 32,164 4.2 330 57 3.7 16,470 2.3 287 43 30 12,119 1.7 276
25.000%#8 ~25.550% A T 25.000% < =25.550% 426/ 262 135,763 17.8 318 263 173 74,338/ 102 281 208 144 56,158 7.9 269
20.000%#8 ~25.000% A T 20.000% < =25.000% 146 9.0 99,864 13.0 680 94 6.2 58,611 8.0 623 75 5.2 46,402 6.5 610
20.000%#8 /& Subtotal : 20.000% < 671 413 267,792, 350 399 415 272 149,421 205 359 327 226 114,680  16.1 349
18.000%#& ~20.000% 5L T 18.000% < =20.000% 25 16 20,235 2.6 788 16 1.1 12,300 1.7 729 13 0.9 9,949 14 722
15.000%#& ~ 18.000% 54 15.000% < =18.000% 688 423 265046 347 384 775 508 273,899 375 353 781 53.9 270,903  37.9 346
15.000% 5L F < 15.000% 238 147 210876 276 882 318) 209 293,881 403 921 325 225 318,742 446 977
Bago—y Specific use loan 2 0.1 317 0.0 130 1 0.1 129 0.0 126 0 0.0 89 0.0 124
& &t Total 1,626/ 100.0 764,269 100.0 469 1,527/ 100.0 729,632 100.0 477 1,450  100.0 714,365 100.0 492
(AEH: FOE, %S 5AM. —OEES: FM)
(2) E{+t<%A% / By amount of account (No. of accounts in thousands, balance in Yen-million, per account in Yen-thousand)

2011/3 2012/3 2013/3 (2Q)

O EE# 1= —OE [ O 1) —HRE | OEH e —nE

No.of | HiRLEL mrs o | Noor | e gt o | Neof | st Wit oy

accounts | share(%) Balance share(%) | acct. accounts | share(%) Balance share(%) | aect. accounts | share(%) Balance share(%) | acct.
~ 105H Up to 100 (Yen-thousand) 256 15.8 14,521 1.9 56 250 16.4 14,126 19 56 242 16.7 13,909 1.9 57
105 M~ 305M More than 100 up to 300 409 252 84,938 1.1 207 387 254 81,082 1.1 209 365 252 76,581 107 209
305 M~ 505 M More than 300 up to 500 549 338 229,558 30.0 417 476 31.2 196,890 27.0 413 431 297 180556 253 418
5075 M8~ 1005 F More than 500 up to 1,000 257 15.8 198,507 26.0 770 251 16.4 189,360 26.0 754 241 166/ 181,836 255 753
10075 Fi#8~3005 M More than 1,000 up to 3,000 152 9.4 236,744 310 1551 161 10.6 248,172 340 1,534 169 117 261,482 366 1,542
& & Total 1,626/  100.0 764,269  100.0 469 1,527/ 100.0 729,632)  100.0 477 1,450, 1000, 714,365 1000 492




5. EBREO—> FEEEM (BK) / Customer profiles (non-consolidated)

(1)1 Bl / By gender (F A/Thousands)
2011/3 2012/3 2013/3
35454 Q) 535454 53544 Q) 535454
share(%) share(%) share(%) share(%)
B 4 Male 88 715 58 75.7 118 75.0 67 73.8
FHRBEE g New customers Female 25 225 18 24.3 39 25.0 23 26.2
& F Total 114 100.0 77 100.0 158 100.0 90 100.0
B 4 Male 1,186 73.0 1,192 73.1 1,118 733 1,065 735
EHEE 7 All customers Female 437 27.0 439 26.9 407 26.7 383 265
& Total 1,624 100.0 1,632 100.0 1,526 100.0 1,449 100.0
(2)%  ## / By age-group (F A/Thousands)
2011/3 2012/3 2013/3
3544 Q) 535454 53544 Q) 535454
share(%) share(%) share(%) share(%)
~ 29i% Age 20-29 52 458 34 445 69 43.7 37 414
30 ~ 39 Age 30-39 28 24.6 19 247 39 248 22 25.2
IREE 40 ~ 49 New customers Age 40-49 17 15.6 12 16.7 27 17.1 16 18.4
50 ~ 59 Age 50-59 11 104 7 9.8 15 9.8 9 10.3
60 ~ Age 60 or older 4 3.6 3 44 7 45 4 4.7
& Total 114 100.0 77 100.0 158 100.0 90 100.0
~ 29 Age 20-29 257 15.8 249 15.3 235 154 226 15.6
30 ~ 39 Age 30-39 455 28.0 457 28.0 421 276 395 273
2 EE 40 ~ 49 All customers Age 40-49 380 23.4 397 243 375 24.6 362 250
50 ~ 59 Age 50-59 296 18.3 298 18.3 276 18.1 259 17.9
60 ~ Age 60 or older 234 14.4 229 14.1 217 14.2 205 14.2
& Total 1,624 100.0 1,632 100.0 1,526 100.0 1,449 100.0
(3)% IR / By annual income group (F A/Thousands)
2011/3 2012/3 2013/3
35454 Q) 535454 53544 Q) 735454
share(%) share(%) share(%) share(%)
~ 2005 H Under 2 (Yen-million) 18 16.2 14 18.6 29 18.7 17 191
200 ~ 299 2-3 30 26.3 20 26.6 41 26.5 23 26.4
300 ~ 399 3-4 30 26.8 20 26.8 42 26.8 24 26.4
400 ~ 499 4-5 16 141 10 13.3 21 135 12 14.0
IREE 500 ~ 599 New customers 5-6 7 6.4 4 6.0 9 6.0 5 58
600 ~ 699 6-7 4 42 2 3.7 5 3.7 3 3.8
700 ~ 799 7-8 2 2.3 1 2.0 3 2.0 1 1.8
800~ Over 8 4 3.6 2 2.9 4 2.9 2 2.7
& F Total 114 100.0 77 100.0 158 100.0 90 100.0




6. EXHMNERSICEOLLIREIRNELRES SR OHR (BEF)

Loan losses for consumer loans outstanding (non-consolidated)

(B M/ Yen-million)

2011/3 2012/3 2013/3
(2Q) (2Q)
DHXEXEFEES (1)Consumer loans outstanding(term-end) 772,593 777,393 735,504 719,471
EBFEO—> Unsecured loans 764,269 770,678 729,632 714,365
QYEEREILEK%kS (2)Reserve for loan losses(beginning of term) 80,594 72,177 72,177 36,450
QL EEIENEE (3)Loan losses 71.368 32.927 51.920 16733
mEHRO—2 Unsecured loans 71,081 32,727 51,547 16,612
@HEMY EREREE (4)Other write-off - - _ _
®3 @-0-® (5) Balance (2) - (3) - (4) 9,226 39,249 20,256 19,716
CHXERILEES (6)Reserve for loan losses(term-end) 67,952 59884 36,450 31,640
(EEIBIZZE ©@-D) &%) Ratio of reserve for loan losses (6)+(1) (%) (8.80) (1.70) (4.96) (4.40)
EBRO— Unsecured loans 67,343 59,317 36,015 31,164
(ERIBIZZE ©@-D) &%) Ratio of reserve for loan losses (6)+(1) (%) (8.81) (1.70) (4.94) (4.36)
QL EEERGLEE ©®—O®  (7)Expenses for loan losses (6) - (5) 58,726 20,635 16,193 11,923
EGHEIERACIN Provision for loan losses 58,723 20,627 16,185 11,918
I=4EEES Additional expense for loan losses 2 8 8 5
OEAMEERIL I (8) Collection of written-off loans 6,064 3.902 7560 4487
) EXEMERSE. MEFHEZROTOEY ., REFEEFEERO—VOBERLIT, HAHVIRITHEFLFOERERZL-TEEREAEMSRET LELZDOD)

B EELCICREEEZCEADLIEHABERATEELTOER A

1.
2.
3. 2010F 108 =HERERNEHLEL. TDAE. 2011 E3AH OB ERGIHERBICIL. S ERIOBRL-EREILEERSEEATLET,

4. 20115F48 7ybrO—2FRIREHLELZ. TD 5. 2012563 A OB ERIGI BERBICIE. TyrO—Ch oA L-BRIEI LRSS ESATOHET,
1.

2.

Notes:

Consumer loans outstanding (1) do not include troubled receivables.

Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.
3. (2) Reserve for loan losses (beginning of term) for March-2011 include SANYO SHINPAN's reserve for loan losses.
4. (2) Reserve for loan losses (beginning of term) for March-2012 include At-Loan's reserve for loan losses.




7. AE{&HE GE#E) / Non-performing loans (consolidated)

(&7 M./ Yen-million)

2011/3 2012/3 2013/3
HHSHEEL 20 HHSHEL HHSHEEL o0 HHSHEEL
against balance(%) against balance(%) against balance(%) against balance(%)
i S BE Credits of bankrupt borrowers 1,063 0.12 809 0.10 360 0.05 378 0.05
JEHIEHE Delinquent loans 5,584 0.63 3,700 0.46 2,934 0.39 2,575 0.34
3 5 B LLETEH{EHE Delinquent loans 3 months or more past the due date 13,971 1.59 11,951 1.49 6,749 0.89 8,181 1.10
B HEHENEE Restructured loans 62,071 7.06 57,097 713 53,020 6.98 44,451 595
[Ei#308 LA |30 days o less past due 55,671 6.33 52,236 6.52 47,690 6.28 38,730 5.19
a5t Total 82,690 9.40 73,558 9.18 63,065 8.31 55,586 7.45
7. 7B {E4E (k) / Non-performing loans (non-consolidated) (&5, Yen-million)
2011/3 2012/3 2013/3
‘ﬁ_ﬁﬁﬁi%}ﬂ: (2Q) ‘ﬁ_ﬁﬁﬁ%ﬂ: ‘ﬁ_ﬁﬁﬁ%ﬂ: (2Q) ‘ﬁ_ﬁﬁﬁ%ﬂ:
against balance(%) against balance(%) against balance(%) against balance(%)
i S BE Credits of bankrupt borrowers 552 0.07 359 0.05 359 0.05 377 0.05
JEHIEHE Delinquent loans 5,196 0.67 3,416 0.44 2,622 0.36 2,272 0.32
3 5 B LLETEH{EHE Delinquent loans 3 months or more past the due date 13,669 1.77 11,786 1.52 6,565 0.89 7,222 1.00
B HEHENEE Restructured loans 61,400 7.95 56,527 7127 51,724 7.03 43,942 6.11
%308 LA |30 days o less past due 55,460 7.18 52,131 6.71 47,589 6.47 38,595 5.36
a5t Total 80,818 10.46 72,089 9.27 61,271 8.33 53,814 7.48
8. FIRIEEE T 554 L MNER (&) / Breakdown of loss allowance on interest repayments  (‘consolidated) (&5, Yen-million)
2011/3 2012/3 2013/3
(2Q) (2Q)
AEAKRES Allowance at the end of the previous fiscal year 311,076 238,403 238,403 319,100
B HR%E Reversal 156,908 83,324 159,404 64,811
fRAZE (BE%£%R) Provisions (operating expenses) 100,957 240,020 240,101 -
#EAZE ($FAI38%) | Provisions (extraordinary losses) 2,360 - - -
SEHERR A Exclusion of subsidiaries from consolidation 19,082 - - -
HRES Allowance at the end of the year 238,403 395,100 319,100 254,288
) 2011 E3AHDERRNE. K7y b H— FOBRKELHFTHNLLILIZLEBIDTT,
Note: Exclusion of subsidiaries from consolidation for March-2011 represents exclusion of POCKET CARD from consolidation by selling all shares.
8. FIRIEE LT 55 L L MER (Bi{K) / Breakdown of loss allowance on interest repayments (non-consolidated) (E5F, Yen-millior)
2011/3 2012/3 2013/3
(2Q) (2Q)
BIHARES Allowance at the end of the previous fiscal year 237,100 238,400 238,400 319,100
BBk BERE Increase due to merger 48,736 - - -
B HR%E Reversal 138,069 83,321 159,401 64,811
1RAEE (EZ£%HM) |Provisions (operating expenses) 90,632 240,021 240,101 -
HRES Allowance at the end of the year 238,400 395,100 319,100 254,288

F) 011E3RMDEHFIC & H1BHEIE, 2010F 10 ICRINEH L==FEHRM oA L =5 LEZS T,

Notes: Increase due to merger is the allowance that was received from SANYO SHINPAN when that company was absorbed by SMBC Consumer Finance in October 2010.
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9. ELEWR N GESE) / Fund procurement (consolidated )

(1) 8B RIERE £ %58 / Fund procurement by category

(BB H/Yen-million)

2011/3 2012/3 2013/3
R AL (2Q) AL
share(%) share(%) share(%)

EAE Borrowings 367,690 53.6 335,634 65.7 349,378 79.4
MAERITE City banks and others 264,251 385 317,600 62.2 338,068 76.9
A ERIT Regional banks 29,049 42 4547 0.9 2,668 0.6
{EEEERT Trust banks 43,750 6.4 1,356 0.3 681 0.2
NEERTT Non-Japanese banks 1,431 0.2 - - 418 0.1
RIS IR Cooperative financial institutions 9,537 14 3,277 0.6 2,322 05

£ amRESHt Life insurance companies 13,331 19 7,140 1.4 5,220 1.2
BEERKSt Non-life insurance companies 2,340 0.3 - - - -

e £ 30 Leasing and finance companies - - 714 0.1 - -
ZFDith Other 4,000 0.6 1,000 0.2 - -
& Corporate bonds and other 318,094 46.4 175,052 343 90,481 20.6
eniitt E R TR T RE I E Convertible bonds 42,000 6.1 - - - -
LB’ Straight bonds 205,672 30.0 140,094 274 70,198 16.0

2| Domestic issue 145,197 21.2 79,597 15.6 70,198 16.0

Bah Foreign issue 60,475 8.8 60,496 11.8 - -
BERICIIE Asset backed securities and trust certificates 70,421 10.3 34,958 6.8 20,283 46

& &t Total 685,784 100.0 510,686 100.0 439,859 100.0
[FrRmAZESF | Average interest rate (%) 2.02] 0.14 | 2.22| 0.20 | 2.09) -0.13 |

) 1. EFHREFHEFESH= BEASIB+HBEFE+aT—2 vl - R=N—FE+RBILEAR) - FHREFES

2. RAREFEYRERESFIORERALIERTY,
Notes: 1. Average interest rate = (interest expenses on borrowings, bonds, commercial paper and asset backed securities and trust certificates)-+(average procurement balance)

2. Italic figures represent year-on-year increase/decrease in % points of average interest rate.

(2) RH#A- 5= #4552 £ %8 / Fund procurement by term

(B A/ Yen-million)

2011/3 2012/3 2013/3

Rk = Apdng 2Q) R

share(%) share(%) share(%)
SSHAGAE Short-term fund procurement 72,416 10.6 147,921 29.0 223,618 50.8
SEHEAEA ‘Short-term borrowings 72,416 10.6 147,921 29.0 223,618 50.8
REAGAE Long-term fund procurement 613,368 89.4 362,765 71.0 216,241 49.2
EE£FEA Fixed interest rate 128,558 18.7 92,928 18.2 75,711 17.2
TEEFIEA Variable interest rate 166,716 243 94,785 18.6 50,048 11.4
\Z'?‘yji oy \Interest rate swaps and caps 70,370 10.3 51,675 10.1 21,437 4.9
Bt BRI ETR T ROME(TALE Convertible bonds 42,000 6.1 - - - _
LB’ Straight bonds 205,672 30.0 140,094 274 70,198 16.0
BERICIIE Asset backed securities and trust certificates 70,421 10.3 34,958 6.8 20,283 46
EHEF [Floating rate 421 0.1 - - - -
& &t Total 685,784 100.0 510,686 100.0 439,859 100.0
[=EET &= L= |Actual fixed ratio (%) 516,600 75.3] 319,655/ 62.6] 187,630 42.7]
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9. BLFAF RN (BK) / Fund procurement (non-consolidated)

(1) RBERIZRE £ %8 / Fund procurement by category (&7 M/ Yen-million)
2011/3 2012/3 2013/3
5457, 5497, 2Q) 5497,
share(%) share(%) share(%)

& A Borrowings 306,174 49.0 332,354 65.5 347,279 79.3
MAERITH City banks and others 207,414 33.2 315,379 62.2 337,068 770
T IRIT Regional banks 27,549 44 4,547 0.9 2,668 0.6
{EFEERIT Trust banks 42,002 6.7 297 0.1 - -
S ERIT Non-Japanese banks - - - - - -
iRt Cooperative financial institutions 9,537 15 3,277 0.6 2,322 05
EamfRIERt Life insurance companies 13,331 2.1 7,140 14 5,220 12
BERKRSH Non-life insurance companies 2,340 0.4 - - - -
BERH Leasing, finance and other companies - - 714 0.1 - -
ZDih Other 4,000 0.6 1,000 0.2 - -

EE Corporate bonds and other 318,094 51.0 175,052 345 90,481 20.7
Rt E R T RE M A Convertible bonds 42,000 6.7 - - - -
LEE Straight bonds 205,672 32.9 140,094 27.6 70,198 16.0

ER Domestic issue 145,197 23.3 79,597 15.7 70,198 16.0

)N Foreign issue 60,475 9.7 60,496 11.9 - -
BERBILIS Asset backed securities and trust certificates 70,421 11.3 34,958 6.9 20,283 46

& &t Total 624,268 100.0 507,406 100.0 437,760 100.0
[FuzmHESR Average interest rate (%) [ 2.11 0.29 | 2.22 0.11] 2.09 -0.13 |

3) 1. FHRERAELF = EAFE+HEFE+IT— 0L - R—A—FE+RBEME) - THRAEES
2. MAREFFEFHRERESFIORERALERTT,
Notes: 1. Average interest rate = (interest expenses on borrowings, bonds, commercial paper and asset backed securities and trust certificates) + (average procurement balance)
2. ltalic figures represent year-on-year increase/decrease in % points of average interest rate.

(2) R4 - 5= 4RI 5R:E £ %8 / Fund procurement by term (B M/ Yen-million)
2011/3 2012/3 2013/3

54044 54044 2Q) 540424

share(%) share(%) share(%)
EHRE Short-term fund procurement 10,900 1.7 145,700 28.7 222,200 50.8
mHEA Short-term borrowings 10,900 1.7 145,700 28.7 222,200 50.8
REHRE Long-term fund procurement 613,368 98.3 361,706 713 215,560 49.2
BEELFIEA Fixed interest rate 128,558 20.6 92,928 18.3 75,711 17.3
THESHEA Variable interest rate 166,716 26.7 93,726 18.5 49,367 11.3
RATvT FrvT Interest rate swaps and caps 70,370 1.3 51,675 10.2 21,437 49
R E R T REMLE Convertible bonds 42,000 6.7 - - - -
LEtE Straight bonds 205,672 32.9 140,094 27.6 70,198 16.0
BERDILIS Asset backed securities and trust certificates 70,421 11.3 34,958 6.9 20,283 46
EEEF Floating rate 421 0.1 - - - -
& &t Total 624,268 100.0 507,406 100.0 437,760 100.0
[(EEEE LA FE LR Actual fixed ratio (%) 516,600 82.8| 319,655 63.0| 187,630 429|
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10. EfE TS -BES D BB - EEIEEE / Main subsidiaries and affiliate's revenues and business indicators

2011/3 2012/3 2013/3

" B4R — FTERSE

Tow” | @8 Tow” | @0
(N ZEUA BRI / Abilio Servicer
= JER Operating income (&7 M/Yen-million) 11,842 - 5,644 -5.3 11,337 -4.3 5,048 -10.6
EBEHNE Operating profit (B M/Yen-million) 3,867 - 2,059 -21.4 3511 -9.2 1,568 -23.9
REFE Recurring profit (& M/ Yen-million) 3,653 - 1,979 -20.6 3,381 -74 1,646 -16.8
L EASE R A Net income (B M/Yen-million) 2,130 - 1,175 -25.5 1,391 -34.7 1,010 -14.0
) 1. ERREORIETT .

2. 2010548 KYEEBIEDT=6. 2011 E3 A HADRTHALL BB E I — 12 BE L TLET,
Notes: 1. These figures are before eliminations for consolidation.
2. Abilio Servicer started operation in April 2010. Therefore year-on-year comparisons are not presented

(2)7asREH / PROMISE (HONG KONG)
= 30ER Operating income (&7 M/Yen-million) 1,377 6.2 3516 -8.0 8,937 - 3,693 -
EBEHNE Operating profit (B M/Yen-million) 4,149 1.3 1,833 -10.3 5,174 - 1,931 -
REHE Recurring profit (B M/ Yen-million) 4,202 2.5 1,837 -10.1 5,189 - 1,943 -
L EASE R A Net income (B M/ Yen-million) 3,438 0.6 1,492 -7.9 4,331 - 1,602 —

3) 1. ERERBEOMETY .
2. BMBEEABMELTVET,
3. 201253 RHAITREHMEED= ., 155 ARELGOTVEY oo REHOEFITHEL, 2013F3 A HAFEAAL 201283 A AFRAT IS BT —BLTOWER A,
T8, BTHLLIEEEEN — 1FEHBLTLET,
Notes: 1. These figures are before eliminations for consolidation.
2. These items are calculated by converting local currencies into yen
3. March-2012 was an irregular 15-month period as the Company changed its fiscal year-end.
Furthermore, the accounting period of 2Q March-2012 is Jan. to Jun. and 2Q March-2013 is Apr. to Sep. due to the aforementioned change in the fiscal year-end.
Therefore year-on-year comparisons are not presented.

(BEX£EHEESRUBEES) Loans outstanding and accounts

EEHEY L) Consumer loans outstanding (& 75 [/ Yen-million) 17,938 -9.4 19,803 2.7 19,724 - 19,894 -
O e Number of accounts (F A B/ Thousands) 46 1.2 47 2.1 46 - 48 -
—OFE4-Yks Per account (FF/Yen-thousand) 382 -10.4 416 05 423 - 408 -
PR O EEE Number of new accounts (F O B/ Thousands) 11 -1.1 5 45 13 - 6 -

). BEEREMEERSIEMAEZARELTVET,
2. 2023 AMIFREYMEE D0 1565 BRELGHOTVET , Tz REHDEE(ZHLY, 2013F3 A HRREI#I L2012 3 A M TR ERIE—HLTLEE A,
T8, BTHLLIEEEEN — 1FEH L TLET,
Notes: 1. Consumer loans outstanding is calculated by converting local currencies into yen.
2. March-2012 was an irregular 15-month period as the Company changed its fiscal year-end.
Furthermore, the accounting period of 2Q March-2012 is Jan. to Jun. and 2Q March-2013 is Apr. to Sep. due to the aforementioned change in the fiscal year-end.
Therefore year-on-year comparisons are not presented.
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2011/3 2012/3 2013/3

——— HIERL ——— HIERML

Tows | o Tows | o e
(3)EEYE / MOBIT
EEIRE Operating income (&7 M/ Yen-million) 34,733 -85 15,800 -12.7 31,143 -10.3 15,381 -2.7
EEFLE Operating profit (B M/ Yen-million) 6,585 100.9 4,685 29.9 9,713 475 3,574 -23.7
BERE Recurring profit (B F/Yen-million) 6,598 100.1 4,699 30.0 9,728 475 3,586 -23.7
L HA I A8 Net income (B M/ Yen-million) 4,537 2779 2,774 30.1 5,373 18.4 2,209 -20.4
F) BT IN—T ISk BB HEE500%TT
Note: Our Group has a 50.0% equity stake in MOBIT.
(EX£EHELESRUOEESR) Loans outstanding and accounts
BEXEEES Consumer loans outstanding (&7 [/ Yen-million) 180,918 -13.8 171,623 -125 168,277 -7.0 169,808 -1.1
O FE$ Number of accounts (F 0O/ Thousands) 256 -74 257 -2.8 263 217 276 73
—AELS-UES Per account (FF/Yen-thousand) 704 -6.9 666 -10.0 637 -9.4 614 -1.8
PR OB Number of new accounts (F O B/ Thousands) 27 -6.8 23 108.7 52 92.9 34 46.8
) BEEEMEBREIE. BERBIEICEYAINSURELGSEEEEMNEEFEATHET,
Note: Consumer loans outstanding include off-balance-sheet loans that have been securitized and sold.
(fREFEZ) Loan Guarantees
[(Rirzs |Guaranteed loans outstanding (&7 F/Yen-million) | 68,299 -3.0] 68,217 -0.8] 68,438 0.2 69,826/ 2.4
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11. BCHERFESHHOHTE (£E) / Applications for personal bankruptcy (nationwide)

2006 2007 2008 2009 2010 2011 2012
1A January 10479 ( -35) 9,381 ( -105) 8211 ( -125) 7533 ( -83) 7601 ( 09) 6,331 ( -16.7) 5110 ( -19.3)
2R February 14359 ( -04)|  12432( -134)| 11,184 ( -100) 9811 ( -123) 9695 ( -12) 8710 ( -10.2) 7,165 ( -17.7)
3R March 16001 ( —11.1)| 13728 ( —142)| 11,841 ( —137)| 11241 ( -51)| 11833 ( 53) 9,550 ( -19.3) 7819 ( -18.1)
48 April 14302 ( -134)|  12737( -109)| 11784 ( -75)[  11475( -26) 11483 ( 0.1) 9,262 ( -19.3) 7,064 ( -237)
5A May 13295 ( -59)| 12404 ( -67)| 10705 ( -13.7) 9371 ( -125) 9138 ( -25) 8,169 ( -10.6) 6822 ( -165)
68 June 15087 ( -122)| 13354 ( -115)|  11217( -160)| 11,743 ( 47)| 10978 ( -65) 9,506 ( -13.4) 7312 ( -23.1)
18 July 13494 ( -136)| 12598 ( -66)| 11968 ( -50)[ 11,813 ( -1.3)[ 10538 ( -10.8) 8,664 ( -17.8) 6948 ( -19.8)
88 August 13600 ( -12.4)| 12059 ( -113) 9613 ( -203) 9922 (  32) 9558 ( -3.7) 8,195 ( -14.3) 6,634 ( -19.0)
9A September 13486 ( -11.6)| 10862 ( -195)| 10347 ( -47)[  10228( -12) 9598 ( -6.2) 7,895 ( -17.7) 6378 ( -192)
108 October 14041 ( -73)| 13194 ( -60)| 11396 ( -136)|  11,195( -18) 9715 ( -132) 7,852 ( -192)
118 November 13053 ( -146)| 12284 ( -59) 9395 ( -235)|  10112( 76) 9703 ( -40) 7,783 ( -19.8)
128 December 14720 ( -100)| 13219 ( —102)|  11.847( —104)| 11821 ( -02)| 11090 ( -62) 8592 ( -225)
£ & Total 165917 ( -100)] 148252 ( -106)] 129508 ( -12.6)| 126,265 ( -25)] 120930 ( -4.2)] 100,509 ( -16.9)
| 1~98  Jan.toSep. | 124103( -97)[ 109555 ( -11.7)[ 96870 ( -11.6)]  93137( -39)| 90422 ( -29)| 76282 ( -156) 61252 ( -19.7)
|  4~98  AprtoSep. | 83264 ( -11.6)] 74014 ( -11.1)[ 65634 ( -11.3)] 64552 ( -16)] 61203 ( -50)] 51691 ( -157) 41,158 ( -20.4)|
[ 4~38  Apr.toMar. | 160619 ( -11.7)] 143947 ( -104)] 126857 ( -11.9)] 126809 ( 00)] 116392 ( -82)] 96012 ( -175)] |

) (
AT e ECHIFT
Note: Figures in (

PESSEIEATEC RS

) represent year-on-year growth.
Source: The Supreme Court

14



	0.pdf
	1.pdf
	2.pdf
	3.pdf
	4.pdf
	5.pdf
	6.pdf
	7.pdf
	8.pdf
	9.pdf
	10.pdf
	11.pdf
	12.pdf
	13.pdf
	14.pdf

