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Business performance for the first half ended September 2013
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1. We merged and consolidated with SANYO SHINPAN in October 2010, with At-Loan in April 2011.

2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG
KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.

3. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE (THAILAND)
and Liang Jing includes 15 months.

4. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a
consolidated subsidiary.

5. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly owned
subsidiary of SMFG.

‘ Cautionary Information I

Starting with March-2013, interim and fiscal year-end audits are conducted by the Company’s
independent auditor.
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1. RE/NASAF ./ Financial highlights

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
LA L] E L ECE CEAE T
HRE EE = HEE
YoY (%) YoY (%) YoY (%) YoY (%)
Ei-TERH consolidated, main companies
EEITE Operating income (A HM/Yen-million) 196,170 -17.7 93,438 -6.9 187,060 -4.6 95,518 2.2
SMBCa > a—v—J74F R SMBC Consumer Finance 172,291 -8.1 82,667 -10 164,646 -4.4 82,544 -0.1
JOsREH PROMISE (HONG KONG) 8,937 - 3,693 - 7,829 - 4,898 32,6
FE YA EHERIR Abilio Servicer 11,337 -43 5,048 -10.6 10,148 -105 5,300 50
EEFE Operating profit (BA M/ Yen-million) -156,630 - 30,813 - 49,311 - 32,101 42
SMBCOY Y a—I—I77(FUR SMBC Consumer Finance -166,691 - 26,791 - 42,369 - 27,463 25
JOsREH PROMISE (HONG KONG) 5174 - 1,931 - 4,003 - 2,320 20.2
FE YA EHERIR Abilio Servicer 3,511 -9.2 1,568 -23.9 1,902 -458 1,824 16.4
TEFIE Recurring profit (BA M/ Yen-million) -155,451 - 31,954 - 51,863 - 32,519 1.8
SMBCOY Y a—I—I77(FUR SMBC Consumer Finance -167,012 - 26,658 - 43,532 - 27,106 1.7
JOsREHE PROMISE (HONG KONG) 5,189 - 1,943 - 4,030 - 2,367 21.8
FE YA EHERIR Abilio Servicer 3,381 -74 1,646 -16.8 1,948 -42.4 1,820 105
EECEE R Net income (BA M/ Yen-million) -169,557 - 30,559 - 48,152 - 30,687 0.4
SMBCOY Y a—I—I7(4F VR SMBC Consumer Finance -169,690 - 26,281 - 42,533 - 28,244 75
JOsREHE PROMISE (HONG KONG) 4,331 - 1,602 - 3,373 - 1,948 21.6
FE YA EHERIR Abilio Servicer 1,391 -34.7 1,010 -14.0 1172 -15.8 1,122 1.0
L consolidated
waEE Total assets (BA M/ Yen-million) 990,855 -14.6 881,752 -93 881,658 -11.0 882,462 0.1
EE Net assets (BA M/ Yen-million) 108,827 -37.3 138,160 - 166,589 53.1 200,025 448
BHNTFaE Interest-bearing debt (BA M/ Yen-million) 510,686 -25.5 439,859 -24.4 451,426 -11.6 475,961 8.2
EHREAESF Average interest rate on fund procurement (%) 2.22 0.20 2.09 -0.13 1.88 -0.34 1.07 -1.02
B2 &ARLE Equity ratio (%) 10.98 -2.67 15.62 20.87 18.83 7.85 22.59 6.97
BOERLEMAIIEE ROE (%) -12690  -80.93 2479 413.49 3504  161.94 16.80 -7.99
REEDHMAIEE ROA (%) -15.76 -9.03 3.26 22.81 5.14 20.90 348 0.22
Hifk non-consolidated
REE Total assets (BA M/ Yen-million) 944,581 -8.8 833,620 -10.2 825,249 -12.6 822,239 -14
MEE Net assets (BA M/ Yen-million) 69,018 -418 94,944 - 114,721 66.2 144,647 52.3
HHFAE Interest-bearing debt (BB M/ Yen-million) 507,406 -18.7 437,760 -240 449,683 -11.4 474,003 8.3
TEHYRERESF Average interest rate on fund procurement (%) 2.22 0.11 2.09 -0.13 1.88 -0.34 1.06 -1.03
BOEARLLE Equity ratio (%) 7.31 -4.14 11.39 20.66 13.90 6.59 17.59 6.20
HEEARLEAMAIEE ROE (%) -180.97 -120.22 3206 1,288.43 4630  227.27 2178 -10.28
REELHAMAIEE ROA (%) -17.14 -7.68 2.96 23.74 4.81 21.95 343 0.47

) 1. BEEHORARIBEIIETER Y LIERETY,
2. JOIREBEOHEFRMEELABRELI-LOTY,

3. 7OIREFHD20128E3 A BITREHMERICLY., 155 BRELL-THEY, 2013FE3 #2012 3 ABATIE R H BRI —HLTWER A, TD=6, BTHILLIEREREN— 128 LTOET,

HH. ZHOKHMIETROBEY TS —2011F3RAH:1~128. 201253 #: 1A ~38(1548) . 2013538 #1: 4B ~3A,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.

2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
3. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.




2. B¥iE% GE#) ~ Breakdown of revenues and expenses (consolidated)

(BF M/ Yen-million)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
BRI BRI CECE CECES
= i i i
YoY (%) YoY (%) YoY (%) YoY (%)

=E e Operating income 196,170 -17.7 93,438 -6.9 187,060 -4.6 95,518 2.2
£ FhUEE Financial revenues 192,368 -17.3 91,647 -6.7 183,130 -4.8 93,077 16
EXEMEMNE Interest revenues 137,936 -235 63,059 -11.1 125,180 -9.2 62,326 -1.2

& RN ZE Loan guarantee revenues 32,824 5.1 17,616 9.5 36,219 10.3 19,419 10.2
{BEMEMER L 3 Collection of written-off loans 8,715 28.8 4,854 25 9,711 114 5118 5.4
BIEERINS Collection of purchased receivables 12,760 -27 6,051 -5.2 11,898 -6.8 6,086 0.6
ZFDithD RN Other financial revenues 131 -87.5 65 -16.1 120 -8.3 125 93.3
ZDMDEFINEE Other operating revenues 3,802 -34.9 1,791 -16.7 3,930 34 2,441 36.3
EXEMA Operating expenses 352,801 218 62,625 -79.6 137,749 -61.0 63,417 1.3
*WMER Financial expenses 13,070 -17.6 4,889 -30.8 8,492 -35.0 2,398 -50.9
ZTOMOEXER Other operating expenses 339,731 241 57,736 -80.8 129,257 -62.0 61,018 5.7
BEEIER Expenses for loan losses 28,353 -65.1 20,977 -20.0 37,305 31.6 19,724 -6.0
BHERILER Expenses for debt guarantees 8,142 -28.7 3,873 146.9 12,233 50.2 5,060 306
ARREER Expenses for interest repayments 240,101 137.8 - - - - - -
LEERE Advertising expenses 6,725 14.1 4,554 373 10,212 51.8 5,145 13.0
AGE Personnel expenses 18,625 -19.1 9,389 -7.1 20,565 10.4 10,181 8.4
EEH Rental expenses 7,151 8.1 3,613 -3.0 7,189 05 4,094 13.3
BE{ERNZE Depreciation 2,932 -327 1,284 -16.4 2,720 -72 1,706 328
XIFHE Fee expenses 15,904 -15.4 8,043 33 16,316 26 8,305 33
ZDith Other 11,794 -44.9 5,999 5.6 22,713 92.6 6,800 134

EE 3 Operating profit -156,630 - 30,813 - 49,311 - 32,101 42
=5 Ve Non-operating revenues 3,201 -9.6 1,699 6.8 3,595 12.3 1,047 -38.3
EENER Non-operating expenses 2,021 69.6 557 -0.0 1,043 -48.4 629 12.9
FEFIE Recurring profit -155,451 - 31,954 - 51,863 - 32,519 1.8
45 Al FIl 2 Extraordinary income 4,084 -87.7 141 -95.6 1,377 -66.3 0 -99.9
A% Extraordinary losses 14,910 -80.5 359 -91.2 3,173 -78.7 442 233
e EIESIER Income before income taxes -166,276 - 31,737 - 50,067 - 32,077 1.1
EABLERBRUEBER Income taxes (current) 2,778 -5.8 1,156 -21.9 2,238 -19.4 1,304 12.8
EANRERELE Income taxes (deferred) 502 - 20 -95.6 -342 - 54 158.6
DEREIEE Minority interest in earnings (losses) - - - - 20 - 30 -

2 HR ST 4 Net income -169,557 - 30,559 - 48,152 - 30,687 0.4




2. BE%i83F (B{K) .~ Breakdown of revenues and expenses (non-consolidated)

(A M/ Yen-million)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
BRI WERSL BIE RS WERSL
= 3 = 3
YoY (%) YoY (%) YoY (%) YoY (%)

BRI Operating income 172,291 -8.1 82,667 -7.0 164,646 -4.4 82,544 -0.1
BEXECFEAE Interest revenues 129,051 -85 59,212 -12.1 116,750 -95 56,771 -4.1
|BRO— Unsecured loans 128,375 -85 58,949 -12.1 116,267 -9.4 56,559 -4.1
HiBRo—> Secured loans 675 -23.0 262 -27.1 482 -285 211 -196

{E FARETANEE Loan guarantee revenues 32,824 -7.6 17,616 9.5 36,219 10.3 19,419 10.2
ZDhDEREINE Other financial revenues 151 -31.3 57 -39.6 107 -29.0 90 57.7
ZOMOE EINEE Other operating revenues 10,264 -3.8 5,781 95 11,569 12.7 6,262 8.3
{EHMEME LIS Collection of written-off loans 7,560 24.7 4,487 15.0 9,014 19.2 4983 11.0

Z DD IR Other operating revenues 2,703 -413 1,293 -6.2 2,554 -55 1,279 -1.1
EXER Operating expenses 338,983 402 55,876 -81.4 122,276 -63.9 55,081 -14
SRERA Financial expenses 13,046 -76 4,889 -30.5 8,473 -35.1 2,379 -51.3
TOMEXER Other operating expenses 325,936 432 50,987 -826 113,803 -65.1 52,701 34
BEEER Expenses for loan losses 23,568 -65.0 18,742 -23.0 31,547 33.9 16,883 -9.9
BEBRIIER Expenses for debt guarantees 8,142 -325 3,873 146.9 12,233 50.2 5,060 306
FRIREER Expenses for interest repayments 240,101 164.9 - - - - - -
LEERE Advertising expenses 6,068 285 4,233 37.9 9,296 53.2 4572 8.0
A& Personnel expenses 14,103 -6.5 7,576 -1.9 16,464 16.7 7,877 40
Efgw Rental expenses 6,488 14.1 3,155 -8.2 6,171 -49 3,441 9.1
BAE A Z Depreciation 2,780 -60.8 1,178 -20.0 2,456 -116 1,550 316
XIF Fee expenses 14,823 2.1 7,560 5.2 15,240 2.8 7,601 05
ZDfth Other 9,859 -6.1 4,666 -2.6 20,392 106.8 5714 22.5

= kS Operating profit -166,691 - 26,791 - 42,369 - 27,463 25
(=E ANES Non-operating revenues 1,334 -79.6 394 -61.2 2,158 61.8 220 -44.1
EENER Non-operating expenses 1,654 -45.8 527 0.6 996 -39.8 576 9.3
TENE Recurring profit -167,012 - 26,658 - 43,532 - 27,106 1.7
LEF R AR Extraordinary income 9,384 -71.7 1 -100.0 2,206 -76.5 1,590 -
RlE R Extraordinary losses 12,023 -86.1 359 -81.4 3,167 -73.7 435 21.2
L GIERTEA Income before income taxes -169,651 - 26,300 - 42,571 - 28,261 75
EAEERBRUEER Income taxes (current) 39 -34.6 19 -10 38 -26 17 -105

E RGPS EAY Net income -169,690 - 26,281 - 42,533 - 28,244 75




3. B XI5 GE# - T =LK 41) .~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
BIERHALE BIER#LE BRI BIER#ALL
R R R B
YoY (%) YoY (%) YoY (%) YoY (%)
BEXRAEES Consumer loans outstanding
= Consolidated (&7 A/Yen-million) 759,349 137 746,485 -6.8 742,857 -22 744,367 0.3
SMBCaY Y a—v—T7(FVR SMBC Consumer Finance (&7 A/Yen-million) 735,504 -4.8 719,471 -715 707,379 -338 702,778 -2.3
wmAROo—> Unsecured loans 729,632 -45 714,365 -73 702,880 -3.7 698,880 -2.2
HEEA— Secured loans 5,871 -29.5 5,105 -240 4,498 -234 3,898 -23.6
JRsREE PROMISE (HONG KONG) (B % F/Yen-million) 19,724 - 19,894 - 24,461 - 27,135 36.4
[EEVE MOBIT (&7 AlYen-million) | 168,277 —7.0] 169,808 —11] 172,718 2.6] 177,864 47]
BER Number of customers
EifT Consolidated (F A/Thousands) 1,641 -134 1,593 -8.7 1,562 -4.8 1,545 -3.0
SMBCaY Y a—I—T7(4F VR SMBC Consumer Finance (F A/Thousands) 1,528 -6.1 1,451 -11.2 1,399 -8.4 1,359 -6.3
mARo—> Unsecured loans 1,526 -6.1 1,449 -11.2 1,398 -8.4 1,358 -6.3
FiEROD—Y Secured loans 1 -18.7 1 -16.4 1 ~16.1 1 -15.9
JOIREHE PROMISE (HONG KONG) (F O EE/Thousands) 46 - 48 - 48 - 49 1.0
[EEVE MOBIT (F O EE/Thousands)] 263 2.7] 276 7.3] 286 8.6] 302 9.6
—BEH-YES Per Customer
EifT Consolidated (FF/Yen-thousand) 462 -0.3 468 2.0 475 2.8 481 29
SMBCavYa—IY—T74/4F VR SMBC Consumer Finance (FM/Yen-thousand) 481 14 495 4.3 505 5.0 516 4.2
wmAROo—> Unsecured loans 478 1.6 492 44 502 5.2 514 44
HEFRO—y Secured loans 2,944 -13.2 2,822 -9.0 2,688 -8.7 2,561 -9.3
JAIREHE PROMISE (HONG KONG) (FF/Yen-thousand) 423 - 408 - 500 - 551 35.1
[EEYE MOBIT (FF/Yen-thousand) | 637 —9.4] 614 -7.8] 602 -5.4] 587 -4.4]
EEFHFEY Actual Average Yield
EE Consolidated (%) 17.02 -0.52 16.70 -0.20 16.71 031 16.71 0.01
mBEFRD—> Unsecured loans 17.08 -0.50 16.76 -0.20 16.76 -0.32 16.75 -0.01
HBRO—2 Secured loans 9.91 -3.86 9.54 -0.30 9.37 -0.54 10.06 0.52
SMBCaIV Y a—IY—TJ7A4F VR SMBC Consumer Finance (%) 16.41 -0.65 16.21 -0.30 16.16 -0.25 16.05 -0.16
EERO— Unsecured loans 16.47 -0.59 16.26 -0.31 16.21 -0.26 16.09 -0.17
HERO—2 Secured loans 9.91 -6.93 9.54 -0.30 9.37 -0.54 10.06 0.52

)1 TOSREAOREFRMEEEABRELIEOTT,
2. FOSREHBD2012E3AITREBEFICLY, 155 BREELH>THEY, 2013E3F 420123 A TR HARIEI—HLTOER A, FD1=8. BIRALEEE G — 1 ZR# L TVES,
BEH. FHORFHHEIEROBY T —2011F3AH:1~128, 201263 A8 1A ~3A(155-A) . 2013F3A#:4A ~3A,

3. EEVh, EEOBEHEOEHTT,
4. EEEROMABIE AT ERM L EEKTT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-Mar.
3. MOBIT and PROMISE (HONG KONG) are using “Number of accounts” to express “Number of customers”
4. Italic figures represent the number of increase/decrease from one year earlier.



3. BEIE GE#E- TE /1)~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
BERBL BERBL BERBL BERBL
R R R R
YoY (%) YoY (%) YoY (%) YoY (%)
HEBRENR (RERD—) Number of new customers (Unsecured loans)
SMBCa>a—<Y—774F+>X  SMBC Consumer Finance (F A/Thousands) 158 38.5 90 17.8 188 19.3 94 44
IPESES Approval ratio (%) 37.0 23 39.4 26 40.7 3.7 39.2 0.2
JOIREE PROMISE (HONG KONG) (F A FE/Thousands) 13 - 6 - 12 — 5 -11.0
|-'El: vk MOBIT (‘FDJE/ThousandsH 52 929 34 46.8| 73 38.5 41 18.0
RS Number of branches
EZ* Consolidated 1,232 33 1,196 44 1176 56 1179 17
BAIEH Staffed branches 26 -2 36 8 39 13 41 5
BEBRY—ERTSY Customer service plazas 21 0 21 0 21 0 18 -3
BHERESHEN) Unstaffed brances 1,185 -31 1,139 -52 1,116 -69 1,120 -19
SMBCa> a—<Y—774F+>X  SMBC Consumer Finance 1,203 -34 1,151 -59 1,126 =77 1,129 -22
BANIES Staffed branches 0 0 0 0 0 0 0 0
BEBRY—ERTSY Customer service plazas 21 0 21 0 21 0 18 -3
BHERMESHEAN) Unstaffed brances 1,182 -34 1,130 -59 1,105 77 1,111 -19
PAEV PROMISE (HONG KONG) 27 1 33 6 35 8 35 2
PN Staffed branches 24 -2 24 -1 24 0 26 2
BENZAESH (EAN) Unstaffed brances 3 3 9 7 1 8 9 0
ATM &% Number of ATMs
&5 Consolidated 1222 34 1172 57 1147 75 1,149 23
SMBCaV Y a—<I—TJ74 2R SMBC Consumer Finance 1,222 -34 1,172 -57 1,147 -75 1,149 -23
REFyRILE (BEF) Number of Tie-up Channels (non-consolidated)
tH¥& CD/ATM Withdrawal CDs / ATMs 59,369 1,649 61,557 2,739 64,347 4,978 68,031 6,474
AE ATM Repayment ATMs 58,075 2,156 59,569 2,552 62,351 4,276 66,035 6,466
aAVEZIVRRNT Convenience stores 19,312 2,135 18,805 -43 21,444 2,132 22,104 3,299
HEAEM Number of Employees

EZE Consolidated 2,672 -101 2,950 286 3,072 400 3474 524
SMBCaYa—I—J74F >R SMBC Consumer Finance 1,756 38 1,799 27 1,867 111 2,146 347

)1, JOIREFEEOHEEREEEZABRELI-LDTT,
2. FOSREEM2012E3 A HITREHTE(ICLY, 155 BRELHE-STHY, 2013F3A HE201283 A I TIERHHRIET—BLTVWER A, TDO1=0. BTEIIEEEEN — 1ZR2EHELTLET,
BHE. BHORFTHMIEROBYTT —20011F38 8 :1~128, 2012838 #: 1A ~3A15~A) . 2013F3A#H:4A ~3A,

3. EEVh FEOBERITOERTT,
4. EHEROMABELITERALIERETT .

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.
3. MOBIT and PROMISE (HONG KONG) are using “Number of accounts” to express “Number of customers”
4. Italic figures represent the number of increase/decrease from one year earlier.




3. BEIEGER - TE K1)~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
BIERELE RIERAL BIERBLE RIERAL
i i i i
YoY (%) YoY (%) YoY (%) YoY (%)
RETEE Loan Guarantees (&7 M.~ Yen-million)
RIS Guaranteed loans outstanding 581,529 9.2 621,627 12.3 659,648 134 702,229 13.0
=EHERRIT AT SMBC 384,031 108 408,084 121 426,908 1.2 449 544 10.2
ZFDhEFEESZE [T Other financial institutions, etc. 197,498 6.2 213,543 12.8 232,740 17.8 252,685 18.3
REHRIELEH Number of Tie-ups 182 2 183 2 187 5 188 5
B EE Overseas (5 M. Yen-million)
EEEET Loans outstanding | 25,142 - 27,013 - 35477 -| 41,588 54.0|

) 1. BIEERORHARE XATFE R B LLEBREHTY .
2 ENBENELEMEERSFTOIREE, JOIRF(SUR, TOSRFLY, TOSRER, TOIRKE, JOREBOEF SRS 0OAHET. REEZABRELTWET,
BFHOREHAEFICKY, 2013E3FHE201283 A TR EHPBEE—BMLTOWER A, TD7=O, ATHAIEREEN — 1ZEH L TLET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN) and PROMISE (CHONGQING)
These items are calculated by converting local currencies into yen.
Due to a change of the accounting period, year-on-year comparisons are not presented.



. BHER—F oA A (B EBEO—>)  Loan portfolio (non-consolidated, unsecured loans)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
R AL AL R
Share (%) Share (%) Share (%) Share (%)
BRI By interest rate
B (BAH) Balance (Yen-million) 729,632 100.0 714,365 100.0 702,880 100.0 698,880 100.0
20.00%it8 20.00% < 149,421 20.5 114,680 16.1 90,278 12.8 71,061 10.2
18.00%i#8 ~ 20.00% 18.00% < = 20.00% 12,300 1.7 9,949 1.4 8,256 1.2 6,812 1.0
15.00%i#8 ~ 18.00% 15.00% < = 18.00% 273,899 375 270,903 37.9 270,979 38.6 272,887 39.0
~ 15.00% =< 15.00% 293,881 40.3 318,742 446 333,300 474 348,068 49.8
Beo—> Specific use loans 129 0.0 89 0.0 65 0.0 50 0.0
O EK (FOEE) Accounts (Thousands) 1,527 100.0 1,450 100.0 1,398 100.0 1,358 100.0
20.00%it8 20.00% < 415 27.2 327 22.6 260 18.6 206 15.2
18.00%i#8 ~ 20.00% 18.00% < = 20.00% 16 1.1 13 0.9 11 0.8 9 0.7
15.00%i#8 ~ 18.00% 15.00% < = 18.00% 775 50.8 781 53.9 794 56.8 803 59.2
~ 15.00% =< 15.00% 318 20.9 325 22.5 331 23.7 338 249
Bo—> Specific use loans 1 0.1 0 0.0 0 0.0 0 0.0
—OEH-UEe (FH) Per Account (Yen-thousand) 477 492 502 514
20.00%it8 20.00% < 359 349 346 343
18.00%i#8 ~ 20.00% 18.00% < = 20.00% 729 722 726 743
15.00%i8 ~ 18.00% 15.00% < = 18.00% 353 346 340 339
~ 15.00% =< 15.00% 921 977 1,005 1,028
Brn—> Specific use loans 126 124 120 115
mEEEs By amount of account
B (BAH) Balance (Yen-million) 729,632 100.0 714,365 100.0 702,880 100.0 698,880 100.0
~ 10AH = 100 (Yen-thousand) 14,126 1.9 13,909 1.9 14,541 2.1 14,237 20
105 ME ~ 30AH 100< = 300 81,082 11.1 76,581 10.7 72,414 10.3 68,094 9.7
3047 M ~ 50AH 300< =500 196,890 27.0 180,556 25.3 172,350 24.5 169,261 24.2
505 M ~ 1005 M 500< = 1,000 189,360 26.0 181,836 25.5 174,916 24.9 168,983 24.2
1005 8 ~ 3005 M 1,000 < = 3,000 248,172 34.0 261,482 36.6 268,657 38.2 278,303 39.8
O (FOEE) Accounts (Thousands) 1,527 100 1,450 100.0 1,398 100.0 1,358 100.0
~ 10AH = 100 (Yen-thousand) 250 16.4 242 16.7 241 17.2 235 17.3
105 M ~ 30AH 100< = 300 387 254 365 25.2 345 24.7 325 24.0
3047 M ~ 50AH 300< =500 476 31.2 431 29.7 406 29.1 395 29.1
505 M ~ 10045 M 500< = 1,000 251 16.4 241 16.6 231 16.6 223 16.5
1005 8 ~ 3005 M 1,000 < = 3,000 161 10.6 169 11.7 173 124 178 13.2
—OEH-UEe (FH) Per Account (Yen-thousand) 477 492 502 514
~ 10AH = 100 (Yen-thousand) 56 57 60 60
105 M ~ 30AH 100< = 300 209 209 209 209
304 M ~ 50AH 300< =500 413 418 423 427
505 M ~ 10045 M 500< = 1,000 754 753 754 756
1005 M8 ~ 3005 M 1,000 < = 3,000 1,534 1,542 1,552 1,657




5. BEEEM (HA-EIBHEO—2) ~ Customer profile (non-consolidated, unsecured loans)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
3593 Rt 3593 Rt
Share (%) Share (%) Share (%) Share (%)
T By gender (F A/Thousands)
TRRE New Customers 158 100.0 90 100.0 188 100.0 94 100.0
Bt Male 118 75.0 67 73.8 137 72.9 67 715
=4 Female 39 25.0 23 26.2 51 271 27 28.5
EYES All Customers 1,526 100.0 1,449 100.0 1,398 100.0 1,358 100.0
B Male 1,118 73.3 1,065 73.5 1,029 73.6 1,000 73.7
=4 Female 407 26.7 383 26.5 368 26.4 357 26.3
FE 7 By age group (F A/Thousands)
TRRE New Customers 158 100.0 90 100.0 188 100.0 94 100.0
~ 29%% Age 29 or younger 69 43.7 37 414 79 422 37 39.5
30k ~ 39%% Age 30 -39 39 248 22 25.2 46 244 23 245
407% ~ 495% Age 40 - 49 27 17.1 16 18.4 34 18.4 19 20.2
503k ~ 59%% Age 50 - 59 15 9.8 9 10.3 19 10.2 10 11.2
607% ~ Age 60 or older 7 4.5 4 4.7 8 4.6 4 4.6
EEts All Customers 1,526 100.0 1,449 100.0 1,398 100.0 1,358 100.0
~ 297% Age 29 or younger 235 15.4 226 15.6 227 16.3 224 16.5
30k ~ 39%% Age 30 -39 421 276 395 273 374 26.8 359 26.5
407% ~ 495% Age 40 - 49 375 24.6 362 25.0 352 25.2 348 25.6
50k ~ 59%% Age 50 - 59 276 18.1 259 17.9 247 17.7 238 17.6
607% ~ Age 60 or older 217 14.2 205 14.2 196 14.0 187 13.8
IR By annual income group (F A/Thousands)
TRRE New Customers 158 100.0 90 100.0 188 100.0 94 100.0
2005 K& less than 2 (Yen-million) 29 18.7 17 19.1 36 19.5 18 19.3
2005 M ~ 299AH 2-299 41 26.5 23 26.4 50 26.7 25 26.5
3005 F ~ 3995H 3-3.99 42 26.8 24 264 49 26.4 25 264
4005 M ~ 499AH 4-499 21 13.5 12 14.0 25 13.7 13 13.8
5005 ~ 5995H 5-5.99 9 6.0 5 5.8 10 5.7 5 5.9
6005 H ~ 6 or more 13 8.6 7 8.3 15 8.0 7 8.0




6. FBEHE GE#E- Hi{X) .~ Non-performing loans (consolidated, non-consolidated)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
EXETE ES-{hE EEHEME CES-(hE
114 bz 114 2144 2114
against against against against
balance (%) balance (%) balance (%) balance (%)

wE#E Consolidated (B A M.~ Yen-million)
EXEMEES Consumer loans outstanding 759,349 - 746,485 - 742,857 - 744,367 -
TREEERS Non performing loans (Total) 63,065 8.31 55,586 7.45 48,627 6.55 42,356 5.69
BEfE S iEvE Credits of bankrupt borrowers 360 0.05 378 0.05 321 0.04 302 0.04
TEiHEE Delinquent loans 2,934 0.39 2,575 0.34 2,575 0.35 2,029 0.27
3n AU LEREE Delinguent loans 3 months or more past the due date 6,749 0.89 8,181 1.10 7,344 0.99 7,919 1.06
BHEHEMEE Restructured loans 53,020 6.98 44,451 5.95 38,386 517 32,104 4.31
%308 LA 30 days or less past due 47,690 6.28 38,730 5.19 32,947 4.44 28,392 3.81

17 Non-consolidated (B3 M.~ Yen-million)
EE RV ) Consumer loans outstanding 735,504 - 719,471 - 707,379 - 702,778 -
TREERR Non performing loans (Total) 61,271 8.33 53,814 7.48 46,335 6.55 40,064 5.70
e ST fENE Credits of bankrupt borrowers 359 0.05 377 0.05 321 0.05 302 0.04
EiHEE Delinquent loans 2,622 0.36 2,272 0.32 2,148 0.30 1,550 0.22
3h A UL EHEE Delinquent loans 3 months or more past the due date 6,565 0.89 7,222 1.00 6,098 0.86 6,636 0.94
BHEHRMEE Restructured loans 51,724 7.03 43,942 6.11 37,766 5.34 31574 4.49
HE#30H LA 30 days or less past due 47,589 6.47 38,595 5.36 32,797 464 28,258 4.02




7. BEX B ERBICEDHIEEENIELEEE| 4L DOHEE (Bi{X).~ Loan losses for consumer loans outstanding (non-consolidated)

(&7 M.~ Yen-million)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q
DHXREXEHEED (1) Consumer loans outstanding(term-end) 735,504 719,471 707,379 702,778
EBRO—> Unsecured loans 729,632 714,365 702,880 698,880
Q HE8Es LeEeS (2) Reserve for loan losses(beginning of term) 72,177 36,450 36,450 30,691
Q@ LHEEIEXZE (3) Loan losses 51,920 16,733 30,054 14,005
E|IBRO—> Unsecured loans 51,547 16,612 29,831 13,898
@ Znth (4) Other - - - -
® %51 Q@—-Q—-@ (5) Balance  (2) - (3) - (4) 20,256 19,716 6,395 16,685
® HREFE LLEE (6) Reserve for loan losses (term-end) 36,450 31,640 30,691 28,543
(BEIBIHE @-D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.96) (4.40) (4.34) (4.06)
wmIBRO— Unsecured loans 36,015 31,164 30,133 28,039
(BEIBIHE ©-D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.94) (4.36) (4.29) (4.01)
@ LHERIERAGLE ©-06 (7) Expenses for loan losses (6) - (5) 16,193 11,923 24,295 11,857
EGEIEESIN Provision for loan losses 16,185 11,918 24,290 11,857
SEEX Additional expense for loan losses 8 5 5 -

F) 1. BEREMEESE. MESHEEEROTOET, WEFEEIFERO—VOWERLIT, HAV BTGB LENEREREL - TEEERFENSREF LLZLD)

N

Notes:

. BIREETCISREBEZCEDLIERERITIEERLTLER A,
3. 201144 A 7YPA—2FRIREBLELTZ, TD A, 2012563 HIOQHE A I LEES (X, 7yrA—Uh oA L-BE5 I LEEREEEATLET,

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.

3. (2) Reserve for loan losses (beginning of term) for March-2012 includes At-Loan's reserve for loan losses.




8. FIRLKEE %544 GESS - BifK) .~ Loss allowance on interest repayments (consolidated, non-consolidated)

2012/3 2013/3 2014/3
4Q 2Q 4Q 2Q

et Consolidated (B 75 FM/Yen-million)
CIECERE T Allowance at the end of the previous fiscal year 238,403 319,100 319,100 203,395
HRpR%E Withdrawal 159,404 64,811 115,704 49,082
BAZB(EXER) Provisions (operating expenses) 240,101 - - -
HRES Allowance at the end of the year 319,100 254,288 203,395 154,312
-1 Non-consolidated

CIECERET) Allowance at the end of the previous fiscal year 238,400 319,100 319,100 203,395
HRpR%E Withdrawal 159,401 64,811 115,704 49,082
BAZB(EXER) Provisions (operating expenses) 240,101 - - -
HRES Allowance at the end of the year 319,100 254,288 203,395 154,312
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