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1. RE/\154 b/ Financial highlights

2015/3 2016/3 2017/3
B BIHALL BIEAL
e t tE =
YoY (%) YoY (%) YoY (%)
EoEiY gk adc]s] The main items on Profit and Loss Statements
E-EE consolidated, non-consolidated
EEINE:S Operating income (B A M/ Yen-million) 228,321 17.2 245,842 71 258,818 53
SMBCa S a—<Y—TJ7AF VA SMBC Consumer Finance 168,669 24 178,330 5.7 186,223 44
EEZTE:S Operating profit (B A M/ Yen-million) 16,488 -32.3 -61,284 - 67,171 -
SMBCaO> Y a—I—TJ7A4F >R SMBC Consumer Finance 3,769 -76.4 -72,384 - 51,668 -
BEFE Recurring profit (BAM/Yen-million) 16,646 -37.3 -61,176 - 67,440 -
SMBCaO> Y a—I—J7A4F R SMBC Consumer Finance 3,723 -76.1 -72,369 - 51,808 -
FEM%EICIRET L HMFIRE Profit attributable to shareholders of SMBC Consumer Finance (B 75 F/Yen-million) 11,245 -61.7 -64,809 - 111,382 -
SMBCOYa—<I—J74F R (CHH#AftFI#E) SMBC Consumer Finance (Net profit) 1,589 -91.7 -72,195 - 100,808 -
RiEENEREEAAB The main items on Balance Sheet
ER Consolidated
wEE Total assets (&7 M/ Yen-million) 1,102,879 44 1,142,586 36 1,243,810 8.9
A E Net assets (E7 M/ Yen-million) 225,236 132 149,692 -335 259,913 736
HHFEE Interest-bearing debt (E7AM/Yen-million) 697,360 75 755,083 8.3 805,959 6.7
FHREAEEF Average interest rate on fund procurement (%) 0.61 -0.32 0.45 -0.16 0.32 -0.13
EEEE N %S Equity ratio (%) 20.42 1.64 13.10 -7.32 20.90 7.80
B EARLHMAI ROE (%) 5.31 -10.83 -3457 -39.88 54.39 88.96
EE L HMAIRE ROA (%) 1.04 -1.99 -5.77 -6.81 9.33 15.10
HiE Non-consolidated
wEE Total assets (& M/ Yen-million) 833,338 14 858,545 30 925,809 78
A E Net assets (E7 M/ Yen-million) 138,428 39 64,445 -53.4 165,260 156.4
HHFEE Interest-bearing debt (E7AM/Yen-million) 522,494 6.7 565,030 8.1 593,450 5.0
FHREAEEF Average interest rate on fund procurement (%) 0.61 -0.32 0.40 -0.21 0.27 -0.13
HOEARLE Equity ratio (%) 16.61 0.39 7.51 -9.10 17.85 10.34
B EARLHMAI ROE (%) 117 -14.22 -71.17 -72.34 87.77 158.94
BEE LIRS E ROA (%) 0.19 -2.13 -8.53 -8.72 11.30 19.83
EEXRfIEERS RIEERS Loans Outstanding and Guaranteed Loans Outstanding
SREE Financing Business
EXEMNEES Loans Outstanding (B M/Yen-million) 906,109 25 940,931 38 980,461 42
SMBCOV Y a—T—IJ7(F VR SMBC Consumer Finance (BZA M/ Yen-million) 714,350 1.6 730,740 23 749,256 25
EEWH MOBIT (& H/Yen-million) 191,759 5.8 210,190 9.6 231,204 10.0
[HEES Loan Guarantee Business
RitEe Guaranteed loans outstanding (E7AMA/Yen-million) 915,351 21.6 1,079,864 18.0 1,211,657 12.2
ZHERRIT MIT SMBC (B M/Yen-million) 542,944 135 605,708 11.6 649,876 7.3
ZTOMEREREE [T Other financial institutions, etc. (& A M/ Yen-million) 372,407 357 474,156 27.3 561,781 185
SR Number of Tie-ups 189 2 189 - 188 1
BNEE Overseas Businesses
= TE%m Loans outstanding (&5 [/ Yen-million | 69,582 464 | 77,647 116 | 91,906 184
GE) : 1. EEEROMMARIE T ERYI LR TT .

2. BNEEDEEEMEEEETOIREE, TOIRF(FUF, TASRFLy TOSRER. TOSAXKE, TOIRER. JOSRAFH. TOSRKE, JOSRELBOEMEESOSHET. BitEEE*ABRELTLET,

Notes: 1.

Italic figures represent the number of increase/decrease from one year earlier.

2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. E %153 GE#E) .~ Breakdown of revenues and expenses (consolidated)

(BAHM/Yen-million)

2015/3 2016/3 2017/3

BIHALL BIHALL BIHALL

@ g g

YoY (%) YoY (%) YoY (%)
BRI Operating income 228,321 17.2 245,842 7.7 258,818 53
ERIRIE Financial revenues 221,062 16.7 237,349 7.4 249,957 5.3
EXEMEFIR Interest revenues 150,538 18.6 158,044 5.0 163,117 3.2
1§ AR AR Loan guarantee revenues 47311 18.4 55,489 17.3 62,144 12.0
{BEMEEIL I Collection of written-off loans 10,491 7.8 10,790 2.9 11,536 6.9
BEREERINS Collection of purchased receivables 12,207 -2.8 12,647 36 13,015 2.9
oL DEALTE Other financial revenues 513 39.2 376 -26.7 143 -61.9
T DM DEFEIREE Other operating revenues 7,259 36.8 8,493 17.0 8,860 43
HEXEHR Operating expenses 211,833 24.3 307,126 450 191,647 -376
SREHR Financial expenses 4,025 -9.4 3718 -76 3,346 -10.0
TOMDEEER Other operating expenses 207,807 252 303,408 46.0 188,300 -37.9
BEEER Expenses for loan losses 47,879 32.7 52,015 8.6 54,595 5.0
BEERIEER Expenses for debt guarantees 18,949 21.4 24,531 29.5 27,722 13.0
MEREER Expenses for interest repayments 44,800 15.8 122,000 172.3 - -
LEERE Advertising expenses 17,862 54.5 19,039 6.6 19,746 3.7
NGB Personnel expenses 24,130 13.5 29,347 216 28,473 -30
EEH Rental expenses 7,852 23 8,567 9.1 8,130 -5.1
BimEENE Depreciation 6,587 74.0 7,673 16.5 7,626 -0.6
XIFHH Fee expenses 23,372 30.1 23,552 0.8 24,002 1.9
ZDith Other 16,372 226 16,680 1.9 18,003 7.9
ek Operating profit 16,488 -32.3 -61,284 - 67,171 -
=E AN e Non-operating revenues 688 -78.0 431 -37.3 478 10.7
EENER Non-operating expenses 530 -44.9 323 -38.9 209 -355
FEF A Recurring profit 16,646 -37.3 -61,176 - 67,440 -
45 A1 F) 245 Extraordinary income 50 -99.0 93 85.5 91 -2.6
LEBlEES Extraordinary losses 1,658 193.7 439 -735 787 79.2
G IEIEIEE Income before income taxes 15,038 -51.6 -61,521 - 66,743 -
EANGERBRUEER Income taxes (current) 4812 156.1 6,085 26.4 9,444 55.2
E N ERELE Income taxes (deferred) -1,032 - -2,797 - -54,083 -
L HR ST 2 Profit 11,258 -61.8 -64,809 - 111,382 -
EXEHEICIRET D LEAMAILE Profit attributable to non-controlling interest 12 -69.9 - - - -
BEtkEICRET S LHAMAIE Profit attributable to shareholders of SMBC Consumer Finance 11,245 -61.7 -64,809 - 111,382 -




2. E#1i54% (Bif&).~ Breakdown of revenues and expenses (non-consolidated)

(B M/ Yen-million)

2015/3 2016/3 2017/3

BIHALL BIHALL BIHALL

R i R

YoY (%) YoY (%) YoY (%)
E RN Operating income 168,669 2.4 178,330 5.7 186,223 44
EEXEHEFR Interest revenues 108,170 -4.0 108,882 0.7 110,189 1.2
|mBRO—> Unsecured loans 107,851 -40 108,581 0.7 109,949 1.3
HERD—> Secured loans 319 -19.8 300 -6.1 240 -19.9
{8 FRRELUREE Loan guarantee revenues 47,311 18.4 55,489 17.3 62,144 12.0
Z DD RIS Other financial revenues 105 -52.7 3 -97.1 0 -935
Z DD E FUNEE Other operating revenues 13,082 10.4 13,954 6.7 13,888 -0.5
{BEMEEMIL I Collection of written-off loans 10,283 11.0 11,022 7.2 10,935 -0.8
Z DD UREE Other operating revenues 2,799 8.2 2,931 47 2,952 0.7
BEEER Operating expenses 164,899 10.8 250,714 52.0 134,554 -46.3
SRER Financial expenses 3,030 -29.5 2,641 -12.8 2,117 -19.8
ZTOMEXER Other operating expenses 161,869 12.0 248,072 53.3 132,436 -46.6
BEER Expenses for loan losses 34,361 20.3 33,154 -35 35,788 7.9
BHERITER Expenses for debt guarantees 18,949 21.4 24,531 29.5 27,722 13.0
MRRZEEMR Expenses for interest repayments 44,800 15.8 122,000 172.3 - -
LEERE Advertising expenses 9,909 44 10,443 5.4 10,999 5.3
ANGE Personnel expenses 15,997 -0.6 19,344 20.9 18,232 -5.7
EEH Rental expenses 5,544 -115 5,649 1.9 5,428 -39
BGENE Depreciation 4,196 28.2 5,205 24.1 5,225 0.4
THFHH Fee expenses 15,769 08 16,585 5.2 16,336 -15
Z0h Other 12,342 13.7 11,157 -9.6 12,703 13.9
= 3k Operating profit 3,769 -76.4 -72,384 - 51,668 -
B Non-operating revenues 312 -36.1 268 -14.0 316 18.0
EENER Non-operating expenses 358 -58.8 253 -29.2 176 -30.2
TEF A Recurring profit 3,723 -76.1 -72,369 - 51,808 -
5 A1 F1] 245 Extraordinary income 50 -98.8 84 67.7 739 7745
i ZE S Extraordinary losses 1,620 192.8 386 -76.2 717 85.7
I EE Income before income taxes 2,153 -88.7 -72,671 - 51,830 -
EANGERBRUEER Income taxes (current) 49 48.9 34 -30.8 34 0.0
BN EREE Income taxes (deferred) 515 - -509 - -49,011 -
L ERR T A Net profit 1,589 -91.7 -72,195 - 100,808 -




3. BEIRE GEH - T ELK11) .~ Business indicators (consolidated, main companies)

2015/3 2016/3 2017/3
RITHEALE RTHEALE RTHALE
e e e
YoY (%) YoY (%) YoY (%)
EREMEEE Consumer loans outstanding
EEZ3 Consolidated (B HA/Yen-million) 980,313 4.6 1,022,019 43 1,074,629 5.1
SMBCOV Y a—v—I7A4F VR SMBC Consumer Finance (&7 H/Yen-million) 714,350 1.6 730,740 2.3 749,256 25
|IAERO—> Unsecured loans 711,748 1.7 728,804 24 747,891 26
FHEEOD—> Secured loans 2,602 -23.7 1,936 -25.6 1,365 -295
EEYE MOBIT (B A/Yen-million) 191,759 5.8 210,190 9.6 231,204 10.0
BEHN Number of customers
[(E%E Consolidated (F A /Thousands) 1,904 2.6 1,994 48 2,105 5.5
SMBCOV Y a—v—I7A4F VR SMBC Consumer Finance (F A /Thousands) 1,291 -24 1,292 0.1 1,302 0.8
|IAERO—> Unsecured loans 1,290 -2.4 1,291 0.1 1,301 0.8
BFHEOD— Secured loans 1 -17.1 0 -19.3 0 -24.2
EEYE MOBIT (F A/Thousands) 341 7.6 361 6.0 388 74
—ﬁgﬁ)f:l')ﬁ% Per Customer
[E4E Consolidated (FH/Yen-thousand) 514 1.9 512 -0.5 510 -0.4
SMBCOV Y a—v—I7A4F VR SMBC Consumer Finance (FF/Yen-thousand) 553 41 565 2.2 575 18
|IAERO—> Unsecured loans 551 43 564 22 574 1.8
FHEEOD—> Secured loans 2,252 -8.0 2,077 -78 1,933 -6.9
EEwYE MOBIT (FH/Yen-thousand) 561 -1.7 581 35 595 2.4
EHFHFEY Actual Average Yield
&7 Consolidated (%) 15.68 -0.52 15.73 0.05 15.58 -0.15
EIBEO0— Unsecured loans 15.69 -0.54 15.74 0.05 15.58 -0.16
FEFEO0—> Secured loans 10.71 0.55 13.26 2.55 14.66 14
SMBCOY L a—I—J74FT X SMBC Consumer Finance (%) 15.21 -0.78 15.02 -0.19 14.85 -0.17
|IAERO—> Unsecured loans 15.23 -0.80 15.03 -0.20 14.85 -0.18
HiEEO—> Secured loans 10.71 0.55 13.26 2.55 14.66 1.4

I D) BEEROMMABIESITFRBLERKTY .
2) EETHREY = EEENENR/HTPENELEMFERS ) ERBH )
Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. BEXIEEGEH - TEL/ 1)~ Business indicators (consolidated, main companies)

2015/3 2016/3 2017/3
RIHALL RIHALL RI#ALL
BEE BEE HEE
YoY (%) YoY (%) YoY (%)
PHEEEH EEEo0—) Number of new customers (Unsecured loans)
SMBCaY Y a—<Y—T7A4F VR SMBC Consumer Finance (F A/Thousands) 191 3.7 205 7.6 202 -1.8
BEPES Approval ratio (%) 41.1 15 435 2.4 42.9 -0.6
EEVE MOBIT (F A/Thousands) 80 -3.2 76 -4.7 82 7.7
JES% Number of branches
& Consolidated 1,194 12 1,140 -54 1,028 -112
BANESH Staffed branches 55 12 68 13 65 -3
BEKRY—ERTSY Customer service plazas 18 - 18 - 18 -
HEZHES(EAN) Unstaffed brances 1,121 - 1,054 -67 945 -109
SMBCaOV Y a—vY—TJ7A(F2 R SMBC Consumer Finance 1,128 - 1,069 -59 963 -106
PEHRI—ERTSY Customer service plazas 18 - 18 - 18 -
HEZHES(EAN) Unstaffed brances 1,110 - 1,051 -59 945 -106
ATM &% Number of ATMs
EE= Consolidated 1148 1 1,088 60 980 ~108
SMBCaYYa—~vY—J74F2 R SMBC Consumer Finance 1,148 1 1,088 -60 980 -108

RIEF Y RILE (BK)

Number of Tie-up Channels (non-consolidated)

% CD/ATM Withdrawal CDs / ATMs 74,427 4,060 76,777 2,350 106,132 29,355
AT ATM Repayment ATMs 72,432 4,071 74,767 2,335 104,104 29,337
aAVEZIVRARNT Convenience stores 24,558 1,405 25,233 675 27,549 2,316
HEEEX Number of Employees
(&4 Consolidated 4323 507 4,920 597 4,966 46
SMBCa Y a—<vT—J74F2 R SMBC Consumer Finance 2,145 9 2,240 95 2,267 27

F) BEERORMRRIE AT ERBALLIEHE TS

Note: Italic figures represent the number of increase/decrease from one year earlier.




. BER—Fo4# (Hfk-EIBHEO—>) .~ Loan portfolio (non-consolidated, unsecured loans)

2015/3 2016/3 2017/3
[:-354x4 R [:-124:4
Share (%) Share (%) Share (%)
BRI By interest rate
T (B/H) Balance (Yen-million) 711,748 100.0 728,804 100.0 747,891 100.0
20.00%i#2 20.00% < 2,438 0.3 958 0.1 642 0.1
18.00%#2 ~ 20.00% 18.00% < = 20.00% 197 0.0 88 0.0 57 0.0
15.00%i2 ~ 18.00% 15.00% < = 18.00% 280,266 394 281,866 38.7 282,996 378
~ 15.00% =< 15.00% 428,821 60.2 445,877 61.2 464,186 62.1
Bpo—> Specific use loans 23 0.0 13 0.0 9 0.0
OER (FOEE) Accounts (Thousands) 1,290 100.0 1,291 100.0 1,301 100.0
20.00%i#2 20.00% < 11 0.9 4 0.3 2 0.2
18.00% 2 ~ 20.00% 18.00% < = 20.00% 0 0.1 0 0.0 0 0.0
15.00%i2 ~ 18.00% 15.00% < = 18.00% 861 66.8 867 67.2 870 66.9
~ 15.00% =< 15.00% 415 322 419 325 428 32.9
Bpno—> Specific use loans 0 0.0 0 0.0 0 0.0
—OEHEIV RS (FF) Per Account (Yen-thousand) 551 564 574
20.00%i2 20.00% < 203 228 255
18.00%#2 ~ 20.00% 18.00% < = 20.00% 298 345 433
15.00%i2 ~ 18.00% 15.00% < = 18.00% 325 324 325
~ 15.00% =< 15.00% 1,031 1,062 1,082
Bpyo—> Specific use loans 111 105 113
B2 By amount of account
T (BAH) Balance (Yen-million) 711,748 100.0 728,804 100.0 747,891 100.0
~ 10AH = 100 (Yen-thousand) 13,874 1.9 14,561 20 15,176 20
105 M ~ 304AH 100< = 300 58,217 8.2 54,643 15 52,052 7.0
305 M ~ 508H 300< = 500 164,446 23.1 163,853 22.5 163,898 21.9
505 M ~ 1005 M 500< = 1,000 161,802 22.7 162,294 22.3 163,592 21.9
10075 M8 1,000 < 313,408 440 333,450 458 353,170 47.2
OER (FOEE) Accounts (Thousands) 1,290 100.0 1,291 100.0 1,301 100.0
~ 10AH = 100 (Yen-thousand) 221 17.2 230 17.8 239 18.4
105 M ~ 30/H 100< =300 276 215 260 20.1 247 19.0
305 M ~ 5087H 300< = 500 379 29.4 377 29.2 377 29.0
505 M ~ 1005 M 500< = 1,000 212 16.5 212 16.5 214 16.5
10075 M8 1,000 < 199 155 211 16.4 223 17.2
—OEHEI&ERe (FF) Per Account (Yen-thousand) 551 564 574
~ 10H5H = 100 (Yen-thousand) 62 63 63
105 M ~ 304AH 100< = 300 210 210 210
305 M ~ 505H 300< =500 433 434 434
505 8 ~ 10055 M 500< = 1,000 759 762 762
10075 F 8 1,000 < 1,569 1,576 1,578




5. BERM (B&-EIBHEO—2) ~ Customer profile (non-consolidated, unsecured loans)

(F A/Thousands)
2015/3 2016/3 2017/3
R R 4044
Share (%) Share (%) Share (%)
51 By gender
EgilEES New Customers 191 100.0 205 100.0 202 700.0
B4 Male 132 69.5 140 68.5 135 67.1
£k Female 58 30.5 64 315 66 32.9
THE AIl Customers 1,290 100.0 1,291 100.0 1,301 100.0
Bk Male 946 73.4 940 72.8 938 721
i Female 343 26.6 351 27.2 363 27.9
bl il By age group
EgilEES New Customers 191 100.0 205 100.0 202 700.0
~ 297% Age 29 or younger 82 43.0 95 46.5 99 49.1
307% ~ 39% Age 30 - 39 43 22.7 45 21.9 42 21.2
40i% ~ 49%% Age 40 - 49 36 19.1 36 17.8 34 16.9
507% ~ 597% Age 50 - 59 20 10.7 19 9.6 18 8.9
607% ~ Age 60 or older 8 45 8 4.1 7 39
THEE All Customers 1,290 100.0 1,291 100.0 1,301 100.0
~ 297% Age 29 or younger 230 17.9 249 19.3 269 20.7
307% ~ 39m% Age 30 -39 328 25.5 323 25.1 322 24.8
40i% ~ 497% Age 40 - 49 336 26.1 334 25.9 334 25.7
507% ~ 597% Age 50 - 59 223 17.3 220 171 218 16.8
607% ~ Age 60 or older 170 13.2 163 12.6 156 12.1
FEARN By annual income group
TR R New Customers 191 100.0 205 100.0 202 100.0
2005 FR less than 2 (Yen-million) 38 19.9 4 20.0 42 21.2
2005 ~ 2995 M 2-2.99 50 26.5 53 26.2 52 26.1
30051 ~ 3995H 3-3.99 51 26.9 55 27.0 54 27.1
4005 M ~ 49975 H 4-499 26 13.7 28 14.0 27 135
5005 ~ 59975 M 5-5.99 10 5.6 11 55 11 55
6005 H ~ 6 or more 14 7.4 14 7.3 13 6.7




6. T B{EHE GE#L - Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(BA M.~ Yen-million)

2015/3 2016/3 2017/3
HEEEGE HEEGE EEETE
bz 144 bz 1424 12114
against against against
balance (%) balance (%) balance (%)
et Consolidated
BXENEES Consumer loans outstanding 980,313 - 1,022,019 - 1,074,629 -
TREERES Non performing loans (Total) 50,507 5.15 53,852 5.27 58,171 5.41
BEfE S (EE Credits of bankrupt borrowers 310 0.03 298 0.03 291 0.03
EiHEE Delinquent loans 4,007 0.41 3,708 0.36 4,121 0.38
3n B UL LIERIEE Delinquent loans 3 months or more past the due date 11,400 1.16 11,277 1.10 11,381 1.06
BHEHEMEE Restructured loans 34,789 3.55 38,566 3.77 42,376 3.94
#3308 LI 30 days or less past due 30,081 3.07 33,462 3.27 38,271 3.56
B{K Non-consolidated
EE R ] Consumer loans outstanding 714,350 - 730,740 - 749,256 -
TREEERS Non performing loans (Total) 37,090 5.19 38,856 5.32 43,239 5.77
e ST ENE Credits of bankrupt borrowers 300 0.04 285 0.04 268 0.04
ER{EE Delinquent loans 2,935 0.41 2,419 0.33 2,517 0.34
3n AU LIERIEE Delinquent loans 3 months or more past the due date 6,977 0.98 6,470 0.89 6,277 0.84
SHEHRNERE Restructured loans 26,876 3.76 29,681 4.06 34,176 456
308 LI 30 days or less past due 24,178 3.38 26,804 3.67 31,289 418

I AREEICEYT SO EEE

1) BFERBEE, TAFEFFEDOILDOBENE SR ABEL TODIEEDMDFRICIYTAFFRMEBDBRYILTELFEFFDRAADLTNEDELT, RINFEZETE
Laho=8fE (UT.IRIFIRFEF LEERNED D55, WERE. EEBRETOMINGIZET HEE,
2) EREEIL. RIFIBRFHLENEDI5., WIELBEICZISLEVLDOT, BHEOREFRFILAXEEZRLI_EEEMELTRERDOIILER T L= D LU DEE,

3) 3IHALLEFEEL TAFEFEOXILN NEXILBOZ AN A L EEEL TS E € THRIEABEER VEFRECKRALLELDO,

4) BEHEHBRMEELE, AREEORNZERETHIELELZBMIC. FIROXMBETFF. BHECHAELGIBROETOLEMNE T, WiEtAE. EFEERV IHALL

EFREEICERELEVLO,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.

4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,

was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as

described above.




7. EXEHEBREICEDLIEEENELEE S| BE DR (B4K) ~ Loan losses for consumer loans outstanding (non-consolidated)

(BA M.~ Yen-million)

EEREES

Additional expense for loan losses

2015/3 2016/3 2017/3
@ PREXEFEES (1) Consumer loans outstanding(term-end) 714,350 730,740 749,256
EBERO— Unsecured loans 711,748 728,804 747,891
Q HEEAEILERS (2) Reserve for loan losses(beginning of term) 27,972 30,893 29,782
@ LHAERHEXNZE (3) Loan losses 24,083 26,017 25,497
EERO— Unsecured loans 23,980 25,939 25,411
@ Zz it (4) Other - - -
® &5 ©@-0—-@ (5) Balance  (2) - (3) - (4) 3,889 4876 4,284
GEES-{HEIEES: = (6) Reserve for loan losses (term-end) 30,893 29,782 30,022
(BEIZIHE @-D) W Ratio of reserve for loan losses (6)+(1) (%) (4.32) (4.08) (4.01)
|BHRO— Unsecured loans 30,477 29,508 29,758
(BEIZIHE ©-D) B Ratio of reserve for loan losses  (6)+(1) (%) (4.28) (4.05) (3.98)
@ LHERIERMLE -G (7) Expenses for loan losses (6) - (5) 27,004 24,906 25,737
BEIBIHERARE Provision for loan losses 27,004 24,906 25,737

F) 1. BREAEESE. WEEFEEERVTHET,
2. REBEZFICEAOLIEEBREEFATOEE A,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




8. FIRR:EH L5 (BK)  Loss allowance on interest repayments (non-consolidated)

(BAHA/Yen-million)

2015/3 2016/3 2017/3
Bk Non-consolidated
AEARES Allowance at the end of the previous fiscal year 152,779 127,561 188,800
HRFR%E Withdrawal 70,018 67,254 67,191
RABEEXER) Provisions (operating expenses) 44,800 122,000 -
BRES Allowance at the end of the year 127,561 188,800 121,609

F) 2016F3AMDEIRES L. BRIBLSILEDRBED6494BHMHESTATHET,

Notes: Figures of March-2016 includes the adjustment of Reserve for contingent loss amount 6,494 Million Yen.

10






