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Business performance for the third quarter ended December 2018
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1. RENALS54L/ Financial highlights

2017/3 2018/3 2019/3
] 3Q ] ] 3Q ]
Bt HE R Bt W R
i g g g
YoY (%) YoY (%) YoY (%) YoY (%)
EEHERTEER The main items on Profit and Loss Statements
pe L -7 3 consolidated, non-consolidated
HEIRE Operating income (B M/ Yen-million) 258,818 5.3 206,019 6.7 273,799 5.8 211,632 2.7
| _ISMBCavYa—<—J74F VR |SMBC Consumer Finance 186,223 4.4 144,940 3.9 192,288 3.3 148,143 2.2
EEF Operating profit (&7 M/ Yen-million) 67,171 - 53,750 75 35,531 -47.1 59,686 1.0
_LSMBC:I‘/°/1—7—774T‘/Z \SMBC Consumer Finance 51,668 - 37,626 -0.4 15,453 -70.1 42,425 12.8
BEAE Recurring profit (& M/ Yen-million) 67,440 - 53,972 7.6 35,948 -46.7 59,958 1.1
\SMBC:I‘/°/1—7—7747"‘/Z \SMBC Consumer Finance 51,808 - 37,784 -0.1 15,772 -69.6 48,634 28.7
FEBEITRET L BMFIE Profit attributable to shareholders of SMBC Consumer Finance (& 75 F/Yen-million) 111,382 - 41,901 -9.2 24,564 -77.9 49,353 17.8
|SMBCa Y a—I—T7 4+ R (L HAHEFIZ) |SMBC Consumer Finance (Net profit) 100,808 - 28,972 -23.9 8,974 -91.1 42,643 47.2
RigWBREBEE The main items on Balance Sheet
et Consolidated
WwEE Total assets (BA M/ Yen-million) 1,243,810 8.9 1,282,227 8.5 1,290,123 3.7 1,320,968 30
MEE Net assets (BZ A/ Yen-million) 259,913 73.6 305,939 55.1 284,106 9.3 334,437 9.3
ARFAEE Interest-bearing debt (B M/ Yen-million) 805,959 6.7 844,644 5.6 846,284 50 851,646 0.8
EHREAZESH | Average interest rate on fund procurement (%) 0.32 -0.13 0.32 0.00 0.32 0.00 0.34 0.02
BE&ARLLE Equity ratio (%) 20.90 7.80 23.86 717 22.02 1.12 25.32 1.46
HOEALHMFIRE ROE (%) 54.39 88.96 14.81 -11.79 9.03 -45.36 15.96 1.15
HBEELEMA ISR ROA (%) 9.33 15.10 3.32 -0.65 1.94 -7.39 3.78 0.46
-7 Non-consolidated
w&EE Total assets (&7 M/ Yen-million) 925,809 7.8 931,978 7.0 939,354 15 953,769 2.3
MEE Net assets (B M/ Yen-million) 165,260 156.4 195,376 90.1 175,355 6.1 218,219 1.7
ARFAER Interest-bearing debt (&7 M/ Yen-million) 593,450 5.0 610,450 3.4 610,450 2.9 608,450 -0.3
THRERESR | Average interest rate on fund procurement (%) 0.27 -0.13 0.24 -0.02 0.25 -0.02 0.27 0.03
BOEARLLE Equity ratio (%) 17.85 10.34 20.96 9.16 18.67 0.82 22.88 1.92
BHOEAR LM ROE (%) 87.77 158.94 16.07 -29.45 5.27 -82.50 21.67 5.60
EE MR 2R ROA (%) 11.30 19.83 3.12 -1.28 0.96 -10.34 451 1.39
ERREBR=-RIIE= Loans Outstanding and Guaranteed Loans Outstanding
SRER Financing Business
EES RS 1] Loans Outstanding (B 7 HM/Yen-million) 980,461 42 1,002,064 3.5 1,013,720 3.4 1,036,780 35
SMBCaY Y a—I—T7(+R SMBC Consumer Finance 749,256 25 755,726 18 761,736 17 772,558 22
SMBCEE Wk SMBC Mobit 231,204 10.0 246,338 9.3 251,984 9.0 264,222 7.3
RITEX Loan Guarantee Business
RilE= Guaranteed loans outstanding (&7 M/ Yen-million) 1,211,657 12.2 1,248,084 5.9 1,258,815 39 1,237,849 -0.8
EHERBIT @IT SMBC 649,876 73 643,979 0.2 642,646 -11 621,998 -34
Z DM ERIEEE [T Other financial institutions, etc. 561,781 18.5 604,105 12.8 616,168 9.7 615,851 1.9
RIAHRIERE Number of Tie-ups 188 -1 189 - 189 1 188 -1
ENER Overseas Businesses
EEETEES TLoans outstanding (& H M/ Yen-million | 97,906 | 84 | 705,955 | 137 | 700,799 | 971 107,678 | 6|

pzd 1) #EEERORARIE ST FER LB TT .

2) BN BEDEEXRMAERBETOIRFE, TOIREASUR, TOSRFLy, TOIRER. TOSAKE, TOSRERE, TOIRFEHM, TOIARE, JOIXLEOEAEREOEHET. RERZABRELTLFET,

Notes: 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. BB (EH) ~ Breakdown of revenues and expenses (consolidated)

(B M/ Yen-million)

2017/3 2018/3 2019/3
3Q 3Q
BIHAE ERBEL BIHAL ERBL

e = e =

YoY (%) YoY (%) YoY (%) YoY (%)
HEINE Operating income 258,818 5.3 206,019 6.7 273,799 58 211,632 27
EELINEE Financial revenues 249,957 5.3 198,706 6.5 264,041 5.6 204,450 2.9
EEEMFEFR Interest revenues 163,117 3.2 129,104 5.8 171,790 5.3 132,961 3.0
E AR Loan guarantee revenues 62,144 12.0 50,267 8.7 66,939 7.1 52,331 4.1
{EHBEIERII I Collection of written-off loans 11,536 6.9 9,117 5.0 11,891 3.1 9,368 2.7
B REERIRE Collection of purchased receivables 13,015 2.9 10,118 5.9 13,288 2.1 9,597 -52
Z DD EFRUNE Other financial revenues 143 -61.9 97 0.8 132 -7.8 191 96.4
ZDDEFINEE Other operating revenues 8,860 43 7,313 12.2 9,758 10.1 7,182 -1.8
HEER Operating expenses 191,647 -376 152,269 6.4 238,268 243 151,946 -0.2
SRERA Financial expenses 3,346 -10.0 2,613 6.2 3,521 5.2 2,759 5.6
ZTOMDEXER Other operating expenses 188,300 -37.9 149,656 6.5 234,746 24.7 149,186 -0.3
gSEER Expenses for loan losses 54,595 5.0 48,352 6.9 58,062 6.3 47,846 -1.0
EBRIER Expenses for debt guarantees 27,722 13.0 21,218 15.7 31,718 14.4 19,315 -9.0
FEREERA Expenses for interest repayments - - - - 36,000 - - -
LEEGRE Advertising expenses 19,746 3.7 15,094 4.4 20,800 53 16,630 10.2
NS Personnel expenses 28,473 -30 21,208 24 29,030 20 21,963 3.6
EEH Rental expenses 8,130 -5.1 6,367 38 8,422 3.6 6,242 -2.0
BmERE Depreciation 7,626 -06 6,158 8.4 8,311 9.0 6,177 0.3
XIFEH Fee expenses 24,002 1.9 18,118 26 24816 34 17,748 -2.0
ZDith Other 18,003 7.9 13,138 6.2 17,584 -23 13,261 0.9
HEFRE Operating profit 67,171 - 53,750 75 35,531 -47.1 59,686 1.0
EE5NE Non-operating revenues 478 10.7 343 21.3 610 276 397 15.7
EENER Non-operating expenses 209 -35.5 121 -15.0 193 -13 125 28
BEFISE Recurring profit 67,440 - 53,972 76 35,948 -46.7 59,958 1.1
4531 I 2% Extraordinary income 91 -26 0 -99.9 0 -99.6 0 29.5
LSElEES Extraordinary losses 787 79.2 134 -72.9 381 -51.6 107 -20.4
5 RTFIEE Income before income taxes 66,743 - 53,837 8.2 35,566 -46.7 59,851 11.2
EANFLE Income taxes -44,639 - 11,936 230.1 11,002 - 10,497 -121
ELsE e Profit 111,382 - 41,901 -9.2 24,564 -77.9 49,353 17.8
BB EICRET S LEMA & Profit attributable to shareholders of SMBC Consumer Finance 111,382 - 41,901 -9.2 24,564 -77.9 49,353 17.8




2. BB (B{K) ~ Breakdown of revenues and expenses (non-consolidated)

(B M/ Yen-million)

2017/3 2018/3 2019/3
3Q 3Q
BIHAE ERBEL BIHAL ERBL

i = i =

YoY (%) YoY (%) YoY (%) YoY (%)
U Operating income 186,223 44 144,940 39 192,288 33 148,143 22
EXEHEFR Interest revenues 110,189 1.2 84,394 18 111,924 16 85,372 12
EIBRO— Unsecured loans 109,949 1.3 84,222 18 111,713 1.6 85,264 12
HERO—> Secured loans 240 -19.9 172 -6.2 211 -12.1 107 -37.7
= FREEIR Loan guarantee revenues 62,144 12.0 50,267 8.7 66,939 7.7 52,331 4.1
ZD LRI Other financial revenues 0 -93.5 0 -18.0 0 -11.9 0 2.1
T DD E EIREE Other operating revenues 13,888 -0.5 10,277 -0.2 13,424 -33 10,439 1.6
{EHMRIER L 4 Collection of written-off loans 10,935 -08 8,129 0.6 10,539 -36 8212 1.0
T D DIREE Other operating revenues 2,952 0.7 2,148 -238 2,884 -2.3 2,227 37
EXEA Operating expenses 134,554 -46.3 107,313 55 176,834 314 105,718 -15
SHEAR Financial expenses 2,117 -19.8 1,534 -46 2,076 -1.9 1,684 9.8
ZTOMEEER Other operating expenses 132,436 -46.6 105,779 5.7 174,758 320 104,033 -1.7
HEEA Expenses for loan losses 35,788 7.9 33,360 5.1 37,505 48 32,413 -2.8
BHERIIER Expenses for debt guarantees 27,722 13.0 21,218 15.7 31,718 14.4 19,315 -9.0
FEREER Expenses for interest repayments - - - - 36,000 - - -
LEERE Advertising expenses 10,999 5.3 8,677 6.8 11,716 6.5 9,643 1.1
NS Personnel expenses 18,232 -5.7 13,345 0.0 18,152 -04 13,671 24
g Rental expenses 5,428 -3.9 4,332 5.4 5,727 55 4,270 -14
HiRERE Depreciation 5,225 0.4 4,130 76 5,540 6.0 4014 -2.8
XIFHH Fee expenses 16,336 -15 11,788 -2.3 16,218 -0.7 11,631 -1.3
ZDih Other 12,703 13.9 8,925 5.1 12,178 -4.1 9,072 17
e ZAES Operating profit 51,668 - 37,626 -0.4 15,453 -70.1 42,425 12.8
EEREE Non-operating revenues 316 18.0 228 40.1 443 39.8 6,303 -
EENER Non-operating expenses 176 -30.2 Al -41.0 124 -29.8 94 336
REFIE Recurring profit 51,808 - 37,784 -0.1 15,772 -69.6 48,634 28.7
EEF IRk Extraordinary income 739 774.5 0 -100.0 0 -100.0 0 -
LSElE-ES Extraordinary losses 717 85.7 134 -716 166 -76.8 80 -39.7
LIRSS Income before income taxes 51,830 - 37,650 -1.1 15,606 -69.9 48,553 29.0
EANFE Income taxes -48,977 - 8,677 - 6,632 - 5,909 -31.9
& ER R 28 Net profit 100,808 - 28,972 -23.9 8,974 -91.1 42,643 472




3. XI5 GE# - TEK/4) ~ Business indicators (consolidated, main companies)

2017/3 2018/3 2019/3
3Q 3Q
AL BIE R B BRI
i = i i
YoY (%) YoY (%) YoY (%) YoY (%)
HESGEERS Consumer loans outstanding
Enu Consolidated (B M/Yen-million) 1,074,629 5.1 1,109,396 43 1,115,601 3.8 1,144,655 3.2
SMBCOV Y a—Y—J74(4F VR SMBC Consumer Finance (B 75 F/Yen-million) 749,256 25 755,726 1.8 761,736 1.7 772,558 2.2
mIBRO—> Unsecured loans 747,891 2.6 754,675 19 760,770 1.7 771,813 2.3
HERo—> Secured loans 1,365 -295 1,050 -29.2 966 -29.2 744 -29.1
SMBCEE Yk SMBC Mobit (B M/Yen-million) 231,204 10.0 246,338 9.3 251,984 9.0 264,222 7.3
AR Number of customers
& Consolidated (F A/Thousands) 2,105 55 2,195 54 2,244 6.6 2,368 7.8
SMBCaOVYa—Y—T7A4F2R SMBC Consumer Finance  (F.A/Thousands) 1,302 0.8 1,322 2.2 1,342 3.0 1,384 47
EIBRO— Unsecured loans 1,301 0.8 1,322 2.2 1,341 3.0 1,384 47
HHEEO— Secured loans 0 -24.2 0 -22.7 0 -224 0 -220
SMBCEE Wk SMBC Mobit (F A/Thousands) 388 74 412 8.6 423 9.0 455 104
—BELHYVES Per Customer
[EE Consolidated (FH/Yen-thousand) 510 -04 505 -1.0 496 -2.6 483 -4.3
SMBCaYLa—Y—T7A4F VR SMBC Consumer Finance (FF/Yen-thousand) 575 1.8 571 -0.3 567 -1.3 557 -2.4
EREO— Unsecured loans 574 1.8 570 -0.3 567 -13 557 -2.3
HERo—> Secured loans 1,933 -6.9 1,808 -84 1,763 -8.8 1,644 -9.1
SMBCEE Yk SMBC Mobit (FF/Yen-thousand) 595 2.4 597 0.6 594 0.0 580 -2.8
EEEHFEY Actual Average Yield
Enn Consolidated (%) 15.58 -0.15 15.65 0.08 15.63 0.05 15.59 -0.06
wmIARO—> Unsecured loans 15.58 -0.16 15.65 0.08 15.63 0.05 15.58 -0.07
HERO—> Secured loans 14.66 1.40 19.02 4.75 18.29 3.63 16.72 -2.30
SMBCOY > a—I—TJ7(FVR SMBC Consumer Finance (%) 14.85 -0.17 14.79 -0.07 14.77 -0.08 14.71 -0.08
EmIBRO— Unsecured loans 14.85 -0.18 14.78 -0.09 14.76 -0.09 14.71 -0.07
FEREO—> Secured loans 14.66 1.40 19.02 4,75 18.29 3.63 16.72 -2.30

* 1) BHEROFABIE AT ERA L BT .
2) RETHHEY = EXEAEREB/HPEHELEAERT %) [FEREH)
Notes: 1) Italic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)



3. BRIEIE GEEE- TE LK)~ Business indicators (consolidated, main companies)

2017/3 2018/3 2019/3
3Q 3Q
RIHALE RIERIHLL AI#ALE RIERIHLL
e e i e
Yo (%) Yo (%) Yo (%) Yo (%)
FHREER (RBERO0—) Number of new customers (Unsecured loans)
SMBCO L a—~N—J74F>R SMBC Consumer Finance (F A/Thousands) 202 -1.8 166 10.6 225 11.7 188 13.2
BEEEES |Approval ratio (%) 42.9 -0.6 45.5 2.2 455 2.6 45.9 0.4
SMBCEE Wk SMBC Mobit (F A/Thousands) 82 1.7 67 11.9 91 11.8 76 12.9
RS Number of branches
[(E7E Consolidated 1,028 -112 1,015 -42 1,017 -11 1,008 -7
BANESH Staffed branches 65 -3 58 -7 58 -7 55 -3
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
HERHESEN) Unstaffed brances 945 -109 939 -35 941 -4 935 -4
SMBCOY 22— —J7(4F2R SMBC Consumer Finance 963 -106 957 -35 959 -4 953 -4
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
BHERZRHESHEN) Unstaffed brances 945 -106 939 -35 941 -4 935 -4
ATM &8 Number of ATMs
EEE Consolidated 980 -108 972 38 972 -8 965 7
[SMBCa>Ya—R—T74F VR |SMBC Consumer Finance 980 -108 972 -38 972 -8 965 -7
BEFYyRILE (BK) Number of Tie-up Channels (non-consolidated)
H%& |CD/ATM Withdrawal CDs/ATMs 106,132 29,355 106,592 954 107,050 918 108,060 1,468
AZ£ |ATM Repayment ATMs 104,104 29,337 104,560 949 105,008 904 106,027 1,467
AVEZIVRRLT Convenience stores 27,549 2,316 29,939 3,757 30,938 3,389 32,132 2,193
HEEEM Number of Employees
EEE Consolidated 4,966 46 5078 65 5039 73 5,349 271
[SMBCaYYa—R—TJ74F R |SMBC Consumer Finance 2,267 27 2,237 -65 2,211 -56 2,271 34

) EIEEREORMABUE AT ER A LR T,

Note: Italic figures represent the number of increase/decrease from one year earlier.




. BER—N DA A (Bi{E-gEEEDO—2) ~ Loan portfolio (non-consolidated, unsecured loans)

2017/3 2018/3 2019/3
3Q 3Q
Ak AL AL AL
Share (%) Share (%) Share (%) Share (%)
B FIER By interest rate
B Balance (A M. Yen-million) 747,891 100.0 754,675 100.0 760,770 100.0 771,813 100.0
18.00% 2 18.00% < 699 0.1 548 0.1 507 0.1 404 0.1
15.00%#2 ~ 18.00% 15.00% < = 18.00% 282,996 378 290,075 384 292,112 384 304,827 39.5
~ 15.00% = 15.00% 464,186 62.1 464,045 61.5 468,144 61.5 466,576 60.5
El =R Specific use loans 9 0.0 5 0.0 5 0.0 4 0.0
OER Accounts (F O .~ Thousands) 1,301 100.0 1,322 100.0 1,341 100.0 1,384 100.0
18.00% 2 18.00% < 2 0.2 1 0.1 1 0.1 1 0.1
15.00%i8 ~ 18.00% 15.00% < = 18.00% 870 66.9 900 68.1 910 67.9 959 69.3
~ 15.00% = 15.00% 428 329 419 31.8 428 320 423 30.6
El =R Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VES Per Account (F M.~ Yen-thousand) 574 570 567 557
18.00% 2 18.00% < 264 281 283 295
15.00%i8 ~ 18.00% 15.00% < = 18.00% 325 322 320 317
~ 15.00% =< 15.00% 1,082 1,105 1,091 1,102
El =R Specific use loans 113 92 97 99
Bf&gil By amount of account
23 Balance (A M. Yen-million) 747,891 100.0 754,675 100.0 760,770 100.0 771,813 100.0
~ 108H = 100 (Yen-thousand) 15,176 20 16,552 22 17,248 2.3 18,453 24
105 M8 ~ 305H 100< = 300 52,052 70 53,060 70 54,325 71 56,645 7.3
305MHE ~ 505H 300< =500 163,898 219 169,105 224 171,553 225 180,385 234
507 M8 ~ 10045 M 500< = 1,000 163,592 219 161,554 214 161,343 21.2 161,814 21.0
10075 A8 1,000 < 353,170 472 354,402 470 356,299 46.8 354,515 459
OER Accounts (F O .~ Thousands) 1,301 100.0 1,322 100.0 1,341 100.0 1,384 100.0
~ 108H = 100 (Yen-thousand) 239 18.4 248 18.8 256 19.1 269 195
105 M8 ~ 305M 100< =300 247 19.0 249 18.9 255 19.0 265 19.2
305MHE ~ 505H 300< =500 377 29.0 388 294 393 29.3 413 29.8
507 M8 ~ 10045 M 500< = 1,000 214 16.5 211 16.0 211 15.7 211 15.3
10075 A8 1,000 < 223 17.2 224 17.0 225 16.8 224 16.2
—OEH-VES Per Account (F M.~ Yen-thousand) 574 570 567 557
~ 105H = 100 (Yen-thousand) 63 66 67 68
105 M ~ 305H 100< = 300 210 212 213 213
305M#E ~ 507AH 300< =500 434 435 436 436
507 M8 ~ 10045 M 500< = 1,000 762 764 764 764
10075 A8 1,000 < 1,578 1,577 1,579 1,576




5. AR & GE#S- Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(BB M.~ Yen-million)

2017/3 2018/3 2019/3
3Q 3Q
EXEMAE EEHEMAE EXEMAE EEHEMAE
21124 2 1=1x4 2 1=1:4 )z 1=9x4
against against against against
balance (%) balance (%) balance (%) balance (%)
EfE Consolidated
EEERELT Consumer loans outstanding 1,074,629 - 1,109,396 - 1,115,601 - 1,144,655 -
TREEERS Non performing loans (Total) 58,171 5.41 65,036 5.86 64,811 5.81 72,960 6.37
e EE Credits of bankrupt borrowers 291 0.03 394 0.04 516 0.05 315 0.03
i EE Delinquent loans 4,121 0.38 5,015 0.45 4,642 0.42 5,596 0.49
3n AU L EE Delinquent loans 3 months or more past the due date 11,381 1.06 15,760 1.42 13,419 1.20 16,716 1.46
BHEHRNEE Restructured loans 42,376 3.94 43,866 3.95 46,233 414 50,330 4.40
EE30B A 130 days or less past due 38,271 3.56 40,213 3.62 41,974 3.76 46,221 4.04
Bi{x Non-consolidated
EEXENEES Consumer loans outstanding 749,256 - 755,726 - 761,736 - 772,558 -
TREEERS Non performing loans (Total) 43,239 5.77 46,613 6.17 45,539 5.98 50,409 6.52
Bife S tEE Credits of bankrupt borrowers 268 0.04 365 0.05 484 0.06 268 0.03
TR EE Delinquent loans 2517 0.34 2,882 0.38 2,361 0.31 2,877 0.37
3n AU LR {EE Delinguent loans 3 months or more past the due date 6,277 0.84 8,968 1.19 6,589 0.87 8,901 1.15
BHEHREMEE Restructured loans 34,176 456 34,397 455 36,105 474 38,362 497
\E;*m*so HLLA \30 days or less past due 31,289 418 32,049 424 33,405 4.39 35,986 4.66

T AREEICET SN EEE

1) BHEEBEIEIT, TAFEFEOILOBENHLHFAREL TOSILEOMDERICIYTAT IR BOMYIL TELIHFEDRAANGZNLOELT, RIRFIEZFT L
Lgmor=8 & (T, IRIRFIBFEHLERE D) OS5, BWERE. BERETOMINLICET HEE,

2) IEFREHERE. RIFIEFEI LEAEDOS5S . BEABEICZIALEVLOT, BEHEEOREBEFLIXEERICEEAMELTHEOIIEEF LB O LU DEE,

3) 3HALLLEREIER., TAFELEFEDOZILN HNEXILEDOEB LI S3H AU LEEL TWSE & TRIEABERVEREEICZELENLO,
4) BHEHEMEELL. SHBEEORRERET S ELELRMIC, BT E. BHEICHANLGIIROETOLEMET, WiekMEE. EHEERY 1AL

EFFEEICERELEVNLOD,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.
3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.
4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above.



6. EXRFIEERBICRHLIBERHENELER S| LS DN (B{EX).~ Loan losses for consumer loans outstanding (non-consolidated)

(BB M.~ Yen-million)

2017/3 2018/3 2019/3
3Q 3Q
O HAXEXENERE (1) Consumer loans outstanding(term-end) 749,256 755,726 761,736 772,558
EPRO— \Unsecured loans 747,891 754,675 760,770 771,813
O EEHEERE T (2) Reserve for loan losses(beginning of term) 29,782 30,022 30,022 30,516
@ LEfAEE1ENEE (3) Loan losses 25,497 19,783 26,388 19,398
EIBRO— \Unsecured loans 25411 19,761 26,351 19,369
@ ZDih (4) Other - - - -
® 51 Q@—B—@ (5) Balance  (2) - (3) - (4) 4,284 10,238 3,633 11,118
® BXRERE I ZEES (6) Reserve for loan losses (term-end) 30,022 31,682 30,516 31,798
(BEIEIZZE ©@-D) &%) Ratio of reserve for loan losses (6)+(1) (%) (4.01) (4.19) (4.01) (4.12)
|IBRO—> Unsecured loans 29,758 31,440 30,290 31,600
(BEIEI4E @-D) %) Ratio of reserve for loan losses (6)+(1) (%) (3.98) (4.17) (3.98) (4.09)
@ HHERERAMLE -6 (7) Expenses for loan losses  (6) - (5) 25,737 21,443 26,882 20,680
EHEIEEZ YN Provision for loan losses 25,737 21,443 26,882 20,680
RS Additional expense for loan losses - - - -

I ONEXEREERSE. WEFBREERVTVLET,
DREFEFICEAHLIEABRITEELTOELR A

Notes: 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.



7. FIRIRBISK 5| 4% (Bi{K)  Loss allowance on interest repayments (non-consolidated)
(B H.~Yen-million)

2017/3 2018/3 2019/3
3Q 3Q
ik Non-consolidated
GRS Allowance at the end of the previous fiscal year 188,800 121,609 121,609 109,418
HRER%E Withdrawal 67,191 40,574 48,190 25,006
BAB(EXER) Provisions (operating expenses) - - 36,000 -
HRES Allowance at the end of the year 121,609 81,034 109,418 84,412
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