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SMBC Consumer Finance monthly business indicators
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Fiscal Year Ended March 31, 2016 = e85 = B R 1R R R i P
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BXEMNEESSIVETLH)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 715,511 1.8 720,478 2.0 719,629 1.9 718,820 1.9 721,753 2.0 725,753 2.0
EIBRO—> Unsecured loans 712,970 1.9 717,986 2.1 717,197 2.0 716,441 2.0 719,434 2.1 723,497 2.1
HiEROo—> Secured loans 2,540 -23.2 2,491 -23.1 2,431 23.1 2,379 -23.2 2,319 235 2,256 -24.2
BEEH Number of customers (F AJthousands) 1,290 2.2 1,297 -1.8 1,293 -1.6 1,291 1.4 1,294 -1.2 1,298 -1.0
EIBREO— Unsecured loans 1,289 21 1,296 -1.8 1,292 -1.6 1,290 -1.4 1,292 -1.2 1,297 -1.0
HERO—> Secured loans 1 -16.1 1 -16.1 1 -16.1 1 -16.4 1 -16.4 1 -17.3
—mEEA-YES Per customer (FFA/Yen-thousand) 554 4.0 555 3.8 556 3.6 556 33 557 3.2 558 3.0
EIBRO—> Unsecured loans 552 4.1 553 3.9 554 3.7 555 3.4 556 3.3 557 3.1
HiEEO—Y Secured loans 2,232 8.4 2,220 8.3 2,206 8.3 2,198 8.2 2,173 -85 2,159 -8.4
(EERO—VFRBARS JUFREETHR)
Number of applicants and new customers (unsecured loans)
FERERIA R Number of applicants 41,205 2.6 47,567 39 38,916 48 38,148 0.4 38,407 4.3 42,401 -4.9
AR Number of new customers 17,601 10.1 20,019 7.2 16,776 11.0 15,915 5.3 16,832 0.8 18,719 0.1
(PR HES (%)|Approval ratio (%) 42.7 2.9 421 1.3 43.1 2.4 41.7 1.9 438 2.2 441 2.1
) BEOEREROMABIEL. sTER A LR TS,
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channels
[E&HE (15)|Number of branches 1,130 2 1,131 0 1,128 -5 1,130 -4 1,122 -11 1,119 -18
BEHBY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BEENRZMIESH(BA) Unstaffed branches 1,112 2 1,113 0 1,110 -5 1,112 -4 1,104 -11 1,101 -18
B EN S (&)|Number of automated contract machines 1,163 9 1,164 5 1,161 2 1,163 2 1,155 -12 1,151 -21
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Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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Fiscal Year Ended March 31, 2016 = e85 = B R 1R R R i P
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BXEMNEESSIVETLH)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 726,949 1.8 729,918 1.7 723,933 1.6 725,207 1.8 727,522 2.2 730,740 2.3
EIBRO—> Unsecured loans 724,740 1.9 727,763 1.8 721,848 1.7 723,178 1.9 725,544 2.3 728,804 2.4
HiERO—> Secured loans 2,208 241 2,155 245 2,085 -25.1 2,028 -25.5 1,977 -25.6 1,936 -25.6
BEEH Number of customers (F AJthousands) 1,298 -1.0 1,300 -0.9 1,288 0.7 1,289 -0.3 1,288 0.1 1,292 0.1
EIBREO— Unsecured loans 1,297 -1.0 1,299 0.9 1,287 0.7 1,288 0.3 1,287 0.1 1,291 0.1
HERO—> Secured loans 1 -17.6 1 -18.1 0 -19.0 0 -19.7 0 -19.7 0 -19.3
—BEELU-YES Per customer (FHM/Yen-thousand) 559 2.8 561 2.6 561 2.4 562 2.1 564 2.1 565 2.2
EIBRO—> Unsecured loans 558 2.9 559 2.7 560 2.4 561 2.2 563 2.2 564 2.2
HiERO—> Secured loans 2,155 7.9 2,142 7.9 2,121 76 2,106 73 2,097 7.3 2,077 7.8
(EIERO—VFHRBRARS JUFRETR)
Number of applicants and new customers (unsecured loans)
R BA K Number of applicants 38,586 4.1 37,921 0.8 29,986 13.2 34,670 21.2 40,178 11.3 44,522 -10.7
FIREEY Number of new customers 17,161 -1.3 17,258 5.1 13,051 14.5 15,015 32.3 17,641 24.8 19,782 2.2
(PR SES (%)|Approval ratio (%) 445 1.2 455 2.6 435 0.5 433 3.6 43.9 4.8 44.4 3.9
3B BRNEQEFERMOSMMIBIEIL. s1ER A LLigE% T,
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channels
[E&HE (15)|Number of branches 1,115 -16 1,104 -21 1,091 -37 1,082 -47 1,068 -61 1,069 -59
BEBY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BHENRZMIESH(B’A) Unstaffed branches 1,097 -16 1,086 21 1,073 -37 1,064 -47 1,050 -61 1,051 -59
EEIE2 S (&) |Number of automated contract machines 1,148 -17 1,137 -21 1,124 -37 1,115 -47 1,101 -61 1,102 -59
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Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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