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Promise Co., Ltd., since its establishment in 1962, has grown steadily by building on its core business of providing unsecured loans to individuals.

Although competition in the retail financial services field is intensifying, as new entrants from other industries seek a share of the market, the Promise

Group is working to strengthen its business position and earnings by steadily expanding its customer base and building a high-quality asset portfolio. 

The Promise Group is committed to continuing to meet the changing times and customers’ changing needs and responding to the expectations of

shareholders and investors. We look forward to your continuing support in the years ahead.

Specialization Specialize exclu-
sively in consumer
finance

Cultivation
Further cultivating busi-
ness in response to
changing times and cus-
tomers’ changing needs

Evolution
Transform relationship with
customers into an advisor-
client relationship

Enhance 
organization and 
human resources 

training 

Expand service 
channels  

and network

Broaden 
communications

Increase 
responsiveness

Increase 
convenience

Increase safety

Increase 
satisfaction

Improve products  
and services

The Promise 
Mission for  
Its Customers

The Promise 
Commitment to 
Its Customers

Promise
Customers 



1

Cautionary Information with Respect to Forward-Looking Statements
In addition to historical facts regarding Promise’s past performance, this annual report contains forward-
looking statements, including plans and strategies that are based on the management’s current
assumptions and beliefs in light of currently available information. Forward-looking statements
involve inherent risks and uncertainties, including, without limitation, risks associated with changes in
the general economic conditions and business environment in Japan as well as changes to Japanese
laws and regulations. 
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