
Achieving the goals of the Business 
Structural Reform Plan will give the 
Promise Group a stable profi t structure 
in our consumer fi nance business. 
Above all, I want our Group to earn a 
reputation as an organization able to 
meet a broad spectrum of fi nancing 
needs while serving as a trusted 
member of society.

KEN KUBO
President and Representative Director,
Chief Executive Offi cer

To Our Shareholders and Investors

 

When I became president of Promise on November 1, 2009, the Promise Group 

was still struggling with the most diffi cult operating environment in its his-

tory. Conducting business operations with speed and foresight has never been 

more vital to our ability to succeed and grow.

     The Money Lending Business Law reached its full enforcement on June 18, 

2010. Promise and the entire consumer fi nance industry in Japan will continue 

to encounter many challenges. Interest repayment claims, for which the out-

look is still unclear, and the restriction on total credit extensions per borrower 

are two major examples of these challenges. I believe that we must reaffi rm 

the Japanese public’s awareness of the important role of consumer fi nance 

in any type of economic climate. I am convinced that this recognition will 

contribute to a recovery in our performance.

     We announced the Business Structural Reform Plan in January 2010 when 

full enforcement of the Money Lending Business Law was only a few months 

away. This plan will streamline our operations and give us an operating 

framework ideally suited to market conditions defi ned by this new law. I am 

confi dent that achieving the goals of this plan will give the Promise Group a 

stable profi t structure in our consumer fi nance business. Above all, I want our 

Group to earn a reputation as an organization able to meet a broad spectrum 

of fi nancing needs while serving as a trusted member of society. 
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