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SMBC Consumer Finance monthly business indicators
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Fiscal Year Ending March 31, 2018 1= = 1= = = =
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)

(BEXBEEEELVBERR)
Loans outstanding and customers
BEXETEEE Consumer loans outstanding (& 75 F/Yen-million) 750,902 26 755,032 25 754,588 25 752,906 23 754,374 2.2

mERO—> Unsecured loans 749,584 2.7 753,746 2.6 753,337 2.5 751,683 2.4 753,182 2.3

EHED—> Secured loans 1,318 -29.6 1,285 -29.7 1,251 -29.5 1,223 -29.3 1,192 -29.0
BEEH Number of customers (F AJthousands) 1,304 0.9 1,312 1.0 1,310 1.0 1,309 1.0 1,313 1.1

EBREO—> Unsecured loans 1,304 0.9 1,311 1.0 1,310 1.0 1,309 1.0 1,313 1.1

HEEO—> Secured loans 0 -24.0 0 -24.2 0 -23.7 0 -23.5 0 -22.6
—ERL4VES Per customer (FF/Yen-thousand) 575 1.7 575 16 575 15 574 13 574 1.1

EBEO— Unsecured loans 574 1.8 574 1.6 574 1.5 574 14 573 1.2

HEFEO—> Secured loans 1,913 -7.4 1,904 -1.4 1,881 -7.6 1,870 -715 1,854 -8.2
(EIBRO—VHRPARE S UHREZH)
Number of applicants and new customers (unsecured loans)
R ERRAK Number of applicants 41,417 4.7 47,015 2.1 36,425 -35 36,902 0.6 41,486 0.5
HIREERH Number of new customers 18,195 8.4 21,210 4.8 16,313 -2.5 16,198 4.2 19,102 4.7
DAk ()| Approval ratio (%) 439 15 45.1 11 44.8 0.5 43.9 2.0 46.0 1.8
) M EQBFEEREOMBAKIEL. SIER A LERKTT .
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.

(FrxILER)
Service channels
[E&HE (}&)|Number of branches 964 -105 966 -95 964 -86 962 -78 962 -63

BEHRY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0

BEIRHES (BN Unstaffed branches 946 -105 948 -95 946 -86 944 -78 944 -63
B EN SR (&)|Number of automated contract machines 998 -104 1,000 -94 998 -85 996 -78 996 -63

T For)LERRAOERERORARIE TFTER A LLIBRK T,
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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