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Business performance for the third quarter ended December 2013
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1. We merged and consolidated with SANYO SHINPAN in October 2010, with At-Loan in April 2011.

2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG
KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.

3. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE
(THAILAND) and Liang Jing includes 15 months.

4. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a
consolidated subsidiary.

5. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly
owned subsidiary of SMFG.

Cautionary Information .

Starting with March-2013, interim and fiscal year-end audits are conducted by the Company’s
independent auditor.
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1. RE /LS4 Financial highlights

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
BRI AR B FHALL BRI
e g i R
YoY (%) YoY (%) YoY (%) YoY (%)
EiE - FER consolidated, main companies
EEIE: Operating income (BAA/Yen-million) 196,170 -17.7 140,675 -4.8 187,060 -4.6 144,445 2.7
SMBCavYa—<—J7(F VR SMBC Consumer Finance 172,291 -8.1 124,292 -5.4 164,646 -4.4 124,067 -0.2
JTOIREH PROMISE (HONG KONG) 8,937 - 5,654 - 7,829 - 7,551 336
FEUAEERIX Abilio Servicer 11,337 -43 7,632 -7.2 10,148 -10.5 8,181 7.2
BEFE Operating profit (BAHM/Yen-million) -156,630 - 49,099 - 49,311 - 49,462 0.7
SMBCaO > a—<I—J74F VR SMBC Consumer Finance -166,691 - 42,564 - 42,369 - 42,292 -0.6
JTOIREH PROMISE (HONG KONG) 5174 - 2,985 - 4,003 - 3,631 216
FEUAEERIX Abilio Servicer 3511 9.2 2,725 -216 1,902 -45.8 3,261 19.7
BEFE Recurring profit (BAHM/Yen-million) -155,451 - 51,083 - 51,863 - 50,474 -1.2
SMBCaO > a—<I—J74F VR SMBC Consumer Finance -167,012 - 42,405 - 43,532 - 41,922 -1.1
JTOIREH PROMISE (HONG KONG) 5,189 - 3,006 - 4,030 - 3,752 248
FEUAEERIX Abilio Servicer 3,381 -74 2,780 -17.3 1,948 -42.4 3,250 16.9
EECETEIE Net income (BB HM/Yen-million) -169,557 - 48,955 - 48,152 - 50,111 24
SMBCaO>a—<I—J74F VR SMBC Consumer Finance -169,690 - 41973 - 42,533 - 45,490 8.4
JTOIREH PROMISE (HONG KONG) 4,331 - 2,493 - 3,373 - 3,106 246
FEUAEERIX Abilio Servicer 1,391 -34.7 1,717 22 1172 -15.8 2,006 16.9
btk consolidated
wEE Total assets (BAH/Yen-million) 990,855 -146 884,634 -12.8 881,658 -11.0 884,982 0.0
EE Net assets (BF M/ Yen-million) 108,827 -373 161,443 73.0 166,589 53.1 222,644 37.9
AHFEE Interest-bearing debt (BH M/ Yen-million) 510,686 -255 446814 -154 451,426 -116 480,152 75
EHREAEST Average interest rate on fund procurement (%) 2.22 0.20 1.97 -0.22 1.88 -0.34 1.00 -0.97
BH2EARLLE Equity ratio (%) 10.98 -2.67 18.19 8.99 18.83 7.85 25.09 6.90
B DS A L B R 25 R ROE (%) -126.90  -80.93 36.30  181.06 3504  161.94 2583 -10.47
HREE LR R ROA (%) -15.76 -9.03 522  21.97 514 20.90 567 0.45
BiK non-consolidated
waEE Total assets (BF A/ Yen-million) 944,581 -8.8 830,080 -14.4 825,249 -126 817,522 -15
WEE Net assets (BB HM/Yen-million) 69,018 -418 111,510 94.7 114,721 66.2 160,514 439
BEHFEE Interest-bearing debt (BAA/Yen-million) 507,406 -18.7 445,058 -14.8 449,683 -11.4 478,438 75
THRERESF Average interest rate on fund procurement (%) 2.22 0.11 1.97 -0.24 1.88 -0.34 0.98 -0.99
BE2EKRILE Equity ratio (%) 7.31 -4.14 13.43 7.53 13.90 6.59 19.63 6.20
HOCEARLHMFI AR ROE (%) -180.97 -120.22 4650  251.50 4630  227.27 3306  -13.44
& E LB ROA (%) -17.14 -7.68 473 22.70 481 21.95 5.54 0.81

3) 1. BEERORARIE [LATE R LB TS,
2. JNSRBFEOHETRHBELARELIOTY,

3. JOSREEM2012F3AHIFREPEEICLY, 157 ARELA-TEY, 2013F3AHL2012F3AY TR RH PRI —BL TV ER A, TOF0, BIHLLIEREIN — 1%

BHE. PO HRIEROEYTT —2011FE3FH:1~128 . 2012538 8: 1A ~3A (155 8) . 2013538 #1:4A ~3H,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.

2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
3. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.

RELTLET,




2. B%183 GE#) ~ Breakdown of revenues and expenses (consolidated)

(B M/ Yen-million)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
B4 R B4 FMALL B4 R B4 R
= i R e
YoY (%) YoY (%) YoY (%) YoY (%)

(=E IVE:S Operating income 196,170 -17.7 140,675 -48 187,060 -4.6 144,445 2.7
SRR Financial revenues 192,368 -17.3 137,838 -4.9 183,130 -48 140,665 2.1
EXEMENR Interest revenues 137,936 -235 94,466 -9.5 125,180 -9.2 93,891 -0.6

1E AR EE Loan guarantee revenues 32,824 5.1 26,896 10.1 36,219 10.3 29,647 10.2
{EAMEIEERIL 45 Collection of written-off loans 8,715 28.8 7,433 10.9 9,711 11.4 7,492 0.8
BEREERIRS Collection of purchased receivables 12,760 -2.7 8,953 -4.1 11,898 -6.8 9,391 49
ZDthn & @I Other financial revenues 131 -87.5 87 -8.1 120 -8.3 242 179.2
ZDDFEINIE Other operating revenues 3,802 -34.9 2,836 -4.1 3,930 34 3,779 33.3
EXEHR Operating expenses 352,801 21.8 91,575 -72.2 137,749 -61.0 94,983 3.7
+EE A Financial expenses 13,070 -17.6 6,773 -33.1 8,492 -35.0 3,428 -49.4
TOMDEXER Other operating expenses 339,731 24.1 84,801 -734 129,257 -62.0 91,554 8.0
BHEER Expenses for loan losses 28,353 -65.1 29,165 115 37,305 31.6 27,656 -5.2
BHRRAER Expenses for debt guarantees 8,142 -28.7 7,031 62.6 12,233 50.2 9,798 39.4
MRREER Expenses for interest repayments 240,101 137.8 - - - - - -
LEERE Advertising expenses 6,725 14.1 6,696 36.2 10,212 51.8 7,785 16.3
AG& Personnel expenses 18,625 -19.1 13,914 -2.9 20,565 10.4 15,433 10.9
& Rental expenses 7,151 8.1 5,421 0.0 7,189 0.5 5,894 8.7
BATENE Depreciation 2,932 -32.7 1,943 -13.0 2,720 -7.2 2,656 36.7
XIFHeH Fee expenses 15,904 -15.4 12,018 -0.2 16,316 26 12,413 33

Z D1t Other 11,794 -449 8,611 -55 22,713 92.6 9,916 15.1
EEZES Operating profit -156,630 - 49,099 - 49,311 - 49,462 0.7
EEmUNEE Non-operating revenues 3,201 -9.6 2,712 9.5 3,595 12.3 1,886 -30.4
EENER Non-operating expenses 2,021 69.6 728 -336 1,043 -48.4 873 20.0
FEFIE Recurring profit -155,451 - 51,083 - 51,863 - 50,474 -1.2
4531 FIl 2 Extraordinary income 4,084 -87.7 156 -96.2 1,377 -66.3 2,508 -

ke lE=ES Extraordinary losses 14,910 -80.5 417 -88.2 3,173 -78.7 512 229
IEIEIEER Income before income taxes -166,276 - 50,822 - 50,067 - 52,470 3.2
EATR. ERBRUSER Income taxes (current) 2,778 -5.8 1,831 -20.1 2,238 -19.4 2,256 232
AT SRR Income taxes (deferred) 502 - 28 -96.4 -342 - 127 350.2
DE%EIEE Minority interest in earnings (losses) - - 7 - 20 - -25 -
ELGEESIER Net income -169,557 - 48,955 - 48,152 - 50,111 24




2. B%483% (B{K) ~ Breakdown of revenues and expenses (non-consolidated)

(BF M/ Yen-million)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
BIE R BIE R FEEE BIE R
e e = e
YoY (%) YoY (%) YoY (%) YoY (%)

BRI Operating income 172,291 -8.1 124,292 -5.4 164,646 -44 124,067 -0.2
BEEXEMEFR Interest revenues 129,051 -85 88,481 -10.6 116,750 -9.5 85,164 -3.7
E|IBEO— Unsecured loans 128,375 -85 88,104 -10.6 116,267 -94 84,855 -3.7
FHEFRO— Secured loans 675 -23.0 377 -28.0 482 -285 308 -18.2

1 RN ZE Loan guarantee revenues 32,824 -7.6 26,896 10.1 36,219 10.3 29,647 10.2
ZDthDEFLIRE Other financial revenues 151 -31.3 79 -33.9 107 -29.0 152 91.1

T OO E KN Other operating revenues 10,264 -3.8 8,833 135 11,569 12.7 9,103 3.1
{EENMEHERIL4E Collection of written-off loans 7,560 24.7 6,900 20.0 9,014 19.2 7,180 4.1

Z DD UNEE Other operating revenues 2,703 -41.3 1,932 -4.9 2,554 -55 1,922 -05
EXER Operating expenses 338,983 40.2 81,728 -745 122,276 -63.9 81,774 0.1
*RER Financial expenses 13,046 -16 6,761 -33.1 8,473 -35.1 3,390 -49.9
TOMEXER Other operating expenses 325,936 432 74,966 -75.8 113,803 -65.1 78,384 4.6
BERER Expenses for loan losses 23,568 -65.0 26,054 9.6 31,547 33.9 22,928 -12.0
BHRRAER Expenses for debt guarantees 8,142 -325 7,031 62.6 12,233 50.2 9,798 39.4
MERZEM Expenses for interest repayments 240,101 164.9 - - - - - -
LEERE Advertising expenses 6,068 285 6,150 36.4 9,296 53.2 6,818 10.9
ANG& Personnel expenses 14,103 -6.5 11,144 0.2 16,464 16.7 11,911 6.9
EER Rental expenses 6,488 14.1 4,695 -5.9 6,171 -4.9 4,888 4.1
BmEINE Depreciation 2,780 -60.8 1,773 -16.9 2,456 -11.6 2,404 35.6
XIFHH Fee expenses 14,823 2.1 11,285 0.3 15,240 28 11,364 0.7
ZDfth Other 9,859 -6.1 6,831 -12.2 20,392 106.8 8,268 21.0

=E kR Operating profit -166,691 - 42,564 - 42,369 - 42,292 -0.6
EENMRE Non-operating revenues 1,334 -79.6 527 -54.0 2,158 61.8 359 -32.0
EENER Non-operating expenses 1,654 -45.8 687 -8.8 996 -39.8 729 6.1
FEFIE Recurring profit -167,012 - 42,405 - 43,532 - 41,922 -1.1
LE SIS Extraordinary income 9,384 -71.7 16 -99.8 2,206 -76.5 4,098 -
LeFE-ES Extraordinary losses 12,023 -86.1 419 -63.0 3,167 -73.7 505 20.6
R EIRTER Income before income taxes -169,651 - 42,002 - 42,571 - 45515 8.4
EAFLERBRUEER Income taxes (current) 39 -34.6 29 0.0 38 -2.6 25 -13.8

2 EA A FI 2 Net income -169,690 - 41,973 - 42,533 - 45,490 8.4




3. BEEIE(E#E - EEL/ 1)~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
BRI BIERBL RIERILL BRI
g t R i
YoY (%) YoY (%) YoY (%) YoY (%)
HERMTEES Consumer loans outstanding
[EFE Consolidated (EAA/Yen-million) 759,349 -13.7 743,644 -3.9 742,857 -2.2 747,750 0.6
SMBCaY Y a—Y—T7A4F+ VR SMBC Consumer Finance (B A/Yen-million) 735,504 -4.8 712,018 -5.1 707,379 -3.8 700,266 -1.7
EBRO— Unsecured loans 729,632 -45 707,216 -5.0 702,880 -37 696,620 -15
FHEFAOD— Secured loans 5,871 -29.5 4,801 -23.7 4,498 -23.4 3,645 -24.1
TOIREH PROMISE (HONG KONG) (7 [/Yen-million) 19,724 - 22,056 - 24,461 - 29,539 33.9
[EEWH MOBIT (87 A/Yen-million) | 168,277 -1.0] 170,270 1.0 172,718 2.6] 178,863 5.0|
BEEH Number of customers
e Consolidated (F A/Thousands) 1,641 -134 1,573 —-6.6 1,562 -48 1,540 -2.2
SMBCaY Y a—vY—T7A4F+ VR SMBC Consumer Finance (F A/Thousands) 1,528 —6.1 1,418 -9.8 1,399 -8.4 1,337 -5.8
|mIBRO—> Unsecured loans 1,526 —6.1 1,417 -9.8 1,398 -8.4 1,335 -5.8
HiEFRA— Secured loans 1 -18.7 1 -16.7 1 -16.1 1 -16.2
JOZREFE PROMISE (HONG KONG) (F A/Thousands) 46 - 49 - 48 - 49 1.2
[EEYF MOBIT (F A/Thousands)| 263 2.7] 277 7.1 286 8.6] 308 114]
—BEEHI-VER Per Customer
e Consolidated (FH/Yen-thousand) 462 -0.3 472 29 475 2.8 485 2.8
SMBCaY Y a—Y—T7A4F+ VR SMBC Consumer Finance (FH/Yen-thousand) 481 1.4 501 5.2 505 5.0 523 44
|mIBRO—> Unsecured loans 478 1.6 499 53 502 5.2 521 45
FHEFAOD— Secured loans 2,944 -13.2 2,759 -84 2,688 -8.7 2,500 -94
TOIREH PROMISE (HONG KONG) (FH/Yen-thousand) 423 - 448 - 500 - 593 324
|:EE vk MOBIT (FHM/Yen-thousand) | 637 —9.4| 614 -5.7 602 —5.4| 579 —5.7|
EETHFIEY Actual Average Yield

& Consolidated (%) 17.02 2052 16.70 017 16.71 2031 16.73 0.03

|IBRO—> Unsecured loans 17.08 -0.50 16.76 -0.17 16.76 -0.32 16.77 0.01

FHEEO— Secured loans 9.91 -3.86 9.43 -0.46 9.37 -0.54 10.12 0.69
SMBCOY Y a—<Y—TJ74F R SMBC Consumer Finance (%) 16.41 -0.65 16.18 -0.29 16.16 -0.25 16.03 -0.15

EBRO— Unsecured loans 16.47 -0.59 16.23 -0.30 16.21 -0.26 16.06 -0.17

HEFEO—2 Secured loans 9.91 -6.93 9.43 -0.46 9.37 -0.54 10.12 0.69

) 1. TRERBEROHEEREEFABRELLLDTT,
2. TOSREFHED2012FE3 8 BITREHLTE(C LY 155 BRELLG-STEY, 2013FE3 8 H1L2012FE3 B HITIEEHHAMIE—HLTWER A, TDT1-0. BIEALLEER I — 1 ZE#HLTLET,
HH. ZRHOSHEMIERDOBEYTT —2011FE3RHA:1~128 . 2012538 #: 1A ~38(154 A) . 201353/ #1:4A ~3A,

3. BEEROAMRKE I ERALERETT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-Mar.
3. ltalic figures represent the number of increase/decrease from one year earlier.



3. BXBEGER - TEK+t) .~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
BIERAAL BIERIHL ATERSALE ATERSALE
g HRE R R
YoY (%) YoY (%) YoY (%) YoY (%)
FHREEN (BERO—) Number of new customers (Unsecured loans)
SMBCav Y a—IY—J7(4F VR SMBC Consumer Finance (F A/Thousands) 158 38.5 136 18.0 188 19.3 137 09
[pESE Approval ratio (%) 37.0 2.3 403 33 40.7 37 39.4 -0.9
JAIREE PROMISE (HONG KONG) (F A/Thousands) 13 - 10 - 12 - 9 -10.9
|EEWE MOBIT (F A/Thousands)| 52 92.9] 52 426 73 38.5] 61 16.7]
IESH Number of branches
&7 Consolidated 1,232 -33 1,177 -62 1,176 -56 1,183 6
EPNIE Staffed branches 26 -2 38 14 39 13 43 5
BEKRY—ERTSY Customer service plazas 21 0 21 0 21 0 18 -3
EEESSEEIC:EN) Unstaffed brances 1,185 -31 1,118 -76 1,116 -69 1,122 4
SMBCOY Y a—<v—J74F R SMBC Consumer Finance 1,203 -34 1,129 -84 1,126 =77 1,130 1
BANES Staffed branches 0 0 0 0 0 0 0 0
BEKRY—ERTSY Customer service plazas 21 0 21 0 21 0 18 -3
EEESSSEIC:PN) Unstaffed brances 1,182 34 1,108 -84 1,105 77 1,112 4
TOIREE PROMISE (HONG KONG) 27 1 34 10 35 8 36 2
EPNI Staffed branches 24 -2 24 2 24 0 26 2
EEESSIEEIC:EN) Unstaffed brances 3 3 10 8 11 8 10 0
ATM &8 Number of ATMs
[(EFE Consolidated 1,222 -34 1,149 -83 1,147 -75 1,150 1
SMBCOY > a—I—TJ7/(4F+ R SMBC Consumer Finance 1,222 -34 1,149 -83 1,147 -75 1,150 1
REFeRILE (BK) Number of Tie-up Channels (non-consolidated)
H%& CD/ATM Withdrawal CDs/ ATMs 59,369 1,649 61,902 4,005 64,347 4,978 67,064 5,162
AE ATM Repayment ATMs 58,075 2,156 59,914 3,307 62,351 4,276 65,068 5,154
AVEZIVRRARNT Convenience stores 19,312 2,135 18,987 -135 21,444 2,132 22,401 3,414
HEEH Number of Employees
&7 Consolidated 2,672 -101 3,010 340 3,072 400 3,630 620
SMBCav Y a—Y—J7(F VR SMBC Consumer Finance 1,756 38 1,828 52 1,867 111 2,181 353

). TOSRFBBOHEFREEFABRELZLDTT,
2. TOSREHED2012E3 A ILREALTHIZLY ., 155 ARELL-THY. 2013FE3F H 20123 A BATIE LA I — L TLVE R A T8 . BT SR =K — 128 &E LTLE T,
BHE. SHOKHEMIEROBEY T —2011E3F#1:1~128. 201253 #A: 1B ~3A(1558). 201353 #1: 4B ~3A.,

3. EHEROSMASKIE XA ER S T,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

2. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.

3. Italic figures represent the number of increase/decrease from one year earlier.



3. BEIEIEGE#-ETEL1) .~ Business indicators (consolidated, main companies)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
RIERIAALL RIEREL RIERELE RIERIAALL
R HiHE HiHE R
YoY (%) YoY (%) YoY (%) YoY (%)
RITEE Loan Guarantees (A M.~ Yen-million)
RiLES Guaranteed loans outstanding 581,529 9.2 636,986 13.2 659,648 13.4 721,172 13.2
=HEREIT AT SMBC 384,031 10.8 415,174 1.9 426,908 1.2 460,983 11.0
ZDMMERBEEE Mt Other financial institutions, etc. 197,498 6.2 221,811 15.7 232,740 17.8 260,189 17.3
REHRIE ST Number of Tie-ups 182 2 186 4 187 5 189 3
BN EE Overseas (BF M. Yen-million)
EEE TR 1) Loans outstanding | 25,142 -| 31,625 - 35,477 -| 47,484 50.1]

1. EEERBEORMARIE X ER LB ETY .
2. BNEEOEBEXESHEREIITOIREE., TOIRFASUR, TOIRFLY ., TOIRER., TOIRAKE, JOIREE, JOIZAFEH. TOAREDEMEEESDAHET.
HithEEZMABRELTLET,
BHOREHEFE(CELY, 20133 A H1E201 23 A AT L HBIT—BHLTOERB A, T80, BTHALERERGI — 12 REHLTLET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),
PROMISE (CHONGQING) , PROMISE (CHENGDU) and PROMISE(WUHAN)
These items are calculated by converting local currencies into yen.
Due to a change of the accounting period, year-on-year comparisons are not presented.



. BER—FT+)A (BE-EIB{RO—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
AL AL AL WL
Share (%) Share (%) Share (%) Share (%)
BRI By interest rate
X (BAH) Balance (Yen-million) 729,632 100.0 707,216 100.0 702,880 100.0 696,620 100.0
20.00%#2 20.00% < 149,421 20.5 101,657 144 90,278 12.8 63,501 9.1
18.00%#2 ~ 20.00% 18.00% < = 20.00% 12,300 1.7 9,064 1.3 8,256 1.2 6,239 0.9
15.00%i28 ~ 18.00% 15.00% < = 18.00% 273,899 375 269,434 38.1 270,979 38.6 272,629 39.1
~ 15.00% = 15.00% 293,881 40.3 326,983 46.2 333,300 474 354,206 50.8
BRyo— Specific use loans 129 0.0 76 0.0 65 0.0 43 0.0
OEXR (FOE) Accounts (Thousands) 1,527 100.0 1,417 100.0 1,398 100.0 1,335 100.0
20.00%#2 20.00% < 415 27.2 292 20.6 260 18.6 184 13.8
18.00%#2 ~ 20.00% 18.00% < = 20.00% 16 1.1 12 0.9 11 0.8 8 0.6
15.00%i28 ~ 18.00% 15.00% < = 18.00% 775 50.8 782 55.2 794 56.8 801 60.0
~ 15.00% = 15.00% 318 20.9 328 23.2 331 23.7 340 255
BRyo— Specific use loans 1 0.1 0 0.0 0 0.0 0 0.0
—OEH-UEm (FF) Per Account (Yen-thousand) 477 498 502 521
20.00%#2 20.00% < 359 347 346 343
18.00%#2 ~ 20.00% 18.00% < = 20.00% 729 721 726 759
15.00%i28 ~ 18.00% 15.00% < = 18.00% 353 344 340 339
~ 15.00% = 15.00% 921 994 1,005 1,040
BRyo— Specific use loans 126 120 120 114
ErEEE By amount of account
S (BAH) Balance (Yen-million) 729,632 100.0 707,216 100.0 702,880 100.0 696,620 100.0
~ 108H =< 100 (Yen-thousand) 14,126 1.9 13,920 2.0 14,541 2.1 13,959 20
10AMH&E ~ 305H 100< = 300 81,082 11.1 73,911 10.5 72,414 10.3 65,536 94
305 M ~ 50AH 300< =500 196,890 27.0 175,579 24.8 172,350 24.5 167,849 241
505 A8 ~ 1005 M 500< = 1,000 189,360 26.0 177,875 25.2 174,916 249 166,261 23.9
1005 M ~ 3005 H 1,000 < = 3,000 248,172 34.0 265,929 37.6 268,657 38.2 283,013 40.6
OEXR (FOEE) Accounts (Thousands) 1,527 100 1,417 100.0 1,398 100.0 1,335 100.0
~ 108H =< 100 (Yen-thousand) 250 16.4 239 16.9 241 17.2 230 17.2
10AMH&E ~ 305H 100< = 300 387 254 352 249 345 247 312 234
305 M ~ 50AH 300< =500 476 31.2 417 29.4 406 29.1 391 29.3
505 A8 ~ 1005 M 500< = 1,000 251 16.4 236 16.7 231 16.6 219 16.5
1005 M ~ 3005 H 1,000 < = 3,000 161 10.6 172 12.1 173 124 181 13.6
—OEH-UEm (FF) Per Account (Yen-thousand) 477 498 502 521
~ 10H5H = 100 (Yen-thousand) 56 58 60 60
105 ~ 3075H 100< = 300 209 209 209 209
305 M ~ 50AH 300< =500 413 421 423 428
505 M ~ 1005 H 500 < = 1,000 754 753 754 756
1005 M ~ 3005 H 1,000 < = 3,000 1,534 1,545 1,552 1,557




5. B GE#E- B k)~ Non-performing loans (consolidated, non-consolidated)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
EXEMtE EXEMNE EEEME EEEME
2 1=1:4 [z 144 z1=4x4 z7=4x4
against against against against
balance (%) balance (%) balance (%) balance (%)
ped Consolidated (&7 M. Yen-million)
EXEMNEES Consumer loans outstanding 759,349 - 743,644 - 742,857 - 747,750 -
TREEERS Non performing loans (Total) 63,065 8.31 52,613 7.08 48,627 6.55 41,146 5.50
gl =i Credits of bankrupt borrowers 360 0.05 362 0.05 321 0.04 265 0.04
TR EE Delinquent loans 2,934 0.39 2,958 0.40 2,575 0.35 2,279 0.30
3n AU L EEHEE Delinguent loans 3 months or more past the due date 6,749 0.89 8,227 1.11 7,344 0.99 7,933 1.06
BHEHREMEE Restructured loans 53,020 6.98 41,064 5.52 38,386 517 30,667 4.10
TE#30H LA 30 days or less past due 47,690 6.28 36,247 487 32,947 4.44 27,133 3.63
B Non-consolidated (B .~ Yen-million)
EEREL T Consumer loans outstanding 735,504 - 712,018 - 707,379 - 700,266 -
TREEERS Non performing loans (Total) 61,271 8.33 50,566 7.10 46,335 6.55 38,717 5.53
fEEiEE Credits of bankrupt borrowers 359 0.05 360 0.05 321 0.05 265 0.04
EFEE Delinquent loans 2,622 0.36 2,589 0.36 2,148 0.30 1,708 0.24
3n A LI EEREE Delinguent loans 3 months or more past the due date 6,565 0.89 7,124 1.00 6,098 0.86 6,605 0.94
BHEHREMEE Restructured loans 51,724 7.03 40,491 5.69 37,766 5.34 30,138 4.30
w308 LN 30 days or less past due 47,589 6.47 36,093 5.07 32,797 464 27,015 3.86




6. EXRMERRICEHLIREENIELEE S HEDOHER (BK) .~ Loan losses for consumer loans outstanding (non-consolidated)

(BB M.~ Yen-million)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q
O HPREXEMLES (1) Consumer loans outstanding(term-end) 735,504 712,018 707,379 700,266
EPRO— Unsecured loans 729,632 707,216 702,880 696,620
Q HuEREILLES (2) Reserve for loan losses(beginning of term) 72,177 36,450 36,450 30,691
@ LS EIEILE (3) Loan losses 51,920 22,921 30,054 19,860
EB|ROD—> Unsecured loans 51,547 22,758 29,831 19,729
@ Z i (4) Other - - - -
®Z35 @-0-@ (5) Balance  (2) - (3) - (4) 20,256 13,528 6,395 10,830
CE:EIHEIEER: T (6) Reserve for loan losses (term-end) 36,450 32,019 30,691 27,927
(BEIBI4R @+D) B Ratio of reserve for loan losses (6)+(1) (%) (4.96) (4.50) (4.34) (3.99)
mBREOD—> Unsecured loans 36,015 31,462 30,133 27,415
(BEIBI4E @-D) &%) Ratio of reserve for loan losses (6)+(1) (%) (4.94) (4.45) (4.29) (3.94)
@ LHERERGLE -0 (7) Expenses for loan losses (6) - (5) 16,193 18,491 24,295 17,096
SGHEIEES VN Provision for loan losses 16,185 18,485 24,290 17,096
=EEEX Additional expense for loan losses 8 5 5 -

F) 1 ERXEAEERSR MESFHEEZROTOEY, (REFEESFERD—VOBERLILT, HAVIRTHSIFLFNEREREZL > TEXEFENREFT LLID)

2. B EELECISRERESFCELIEREREIEFATOERA,

3. 2011548 7ybO—2ZRIREHLEL . TN A 202FE3 8 0P E RIS I LEESICIE. 7ybA—Uh o AL BEEES I L4EBREESATLET,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.

2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.
3. (2) Reserve for loan losses (beginning of term) for March-2012 includes At-Loan's reserve for loan losses.




7. MIBRBI8% 54 (GEiL-Bi{K) ~ Loss allowance on interest repayments (consolidated, non-consolidated)

2012/3 2013/3 2014/3
4Q 3Q 4Q 3Q

i Consolidated (73 M/Yen-million)
ATEAR S Allowance at the end of the previous fiscal year 238,403 319,100 319,100 203,395
HRER%E Withdrawal 159,404 90,813 115,704 69,464
BRALE(EXER) Provisions (operating expenses) 240,101 — - —
HRES Allowance at the end of the year 319,100 228,286 203,395 133,930
Hix Non-consolidated

ATEARES Allowance at the end of the previous fiscal year 238,400 319,100 319,100 203,395
HRAR%E Withdrawal 159,401 90,813 115,704 69,464
BRALE(EXER) Provisions (operating expenses) 240,101 - - —
HRES Allowance at the end of the year 319,100 228,286 203,395 133,930
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