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1. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG

KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.

2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE

(THAILAND) and Liang Jing includes 15 months.

3. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a

consolidated subsidiary.

4. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly

owned subsidiary of SMFG.
5. In March-2014, MOBIT changed from an equity-method subsidiary to a consolidated subsidiary.

\ Cautionary Information [

Fiscal year-end audit is conducted by the Company’s independent auditor.
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1. RE/\A1S54 ./ Financial highlights

2013/3 2014/3 2015/3
[ wiERGIE | [ #ERAIE | [ #ERGIL |
tE H R
YoY (%) YoY (%) YoY (%)
EE-TESH consolidated, main companies
EEIE Operating income (& A M/ Yen-million) 187,060 -4.6 194,808 41 228,321 172
SMBCaYYa—I—T7(4F VR SMBC Consumer Finance 164,646 -4.4 164,728 0.1 168,669 24
EEYE MOBIT - - - - 27,064 -
TOIREH PROMISE (HONG KONG) 7,829 - 10,184 30.1 11,975 17.6
FEUA BRI Abilio Servicer 10,148 -105 10,898 74 10,481 -38
HEME Operating profit (B M/ Yen-million) 49,311 - 24,369 -50.6 16,488 -32.3
SMBCO> a—v—T7/(4F+ R SMBC Consumer Finance 42,369 - 15,946 -62.4 3,769 -76.4
EEYK MOBIT - - - - 3,256 -
JosIzEFH PROMISE (HONG KONG) 4,003 - 4,886 220 5,463 18
FEAEHEEIR Abilio Servicer 1,902 -45.8 3,241 70.4 3,841 185
BEANE Recurring profit (&7 M/ Yen-million) 51,863 - 26,538 -48.8 16,646 -373
SMBCaYYa—I—T7(4F VR SMBC Consumer Finance 43,532 - 15,564 -64.2 3,723 -76.1
EEYE MOBIT - - - - 3,237 -
JOIREH PROMISE (HONG KONG) 4,030 - 4,937 225 5,497 1.3
FEYUA BRI Abilio Servicer 1,948 -424 3,236 66.1 3,821 18.1
EEEIEIER Net income (&7 A/ Yen-million) 48,152 - 29,398 -38.9 11,245 -61.7
SMBCO Y a—v—T7/(4F+ VR SMBC Consumer Finance 42,533 - 19,077 -55.1 1,589 -91.7
EEYH MOBIT - - - - 2,852 -
JosIzEFH PROMISE (HONG KONG) 3,373 - 4,140 228 4,586 108
FEAEHEEIR Abilio Servicer 1,172 -15.8 1,965 67.7 2,190 114
B consolidated
WEE Total assets (BB HM/Yen-million) 881,658 -11.0 1,056,156 19.8 1,102,879 44
MEE Net assets (B 7 M/ Yen-million) 166,589 53.1 199,048 195 225,236 132
HHFEE Interest-bearing debt (B M/ Yen-million) 451,426 -11.6 648,749 43.7 697,360 75
EHRERESF | Average interest rate on fund procurement (%) 1.88 -0.34 0.93 -0.95 0.61 -0.32
EER-E NS Equity ratio (%) 18.83 7.85 18.78 -0.05 20.42 1.64
HEeEXRLEMAIEE ROE (%) 35.04 161.94 16.14 -18.90 5.31 -10.83
R ELHMFIEER ROA (%) 5.14 20.90 3.03 -2.11 1.04 -1.99
Bk non-consolidated
REE Total assets (B A M/ Yen-million) 825,249 -12.6 821,563 -0.4 833,338 1.4
MEE Net assets (B 7 M/ Yen-million) 114,721 66.2 133,244 16.1 138,428 39
HHFEE Interest-bearing debt (B M/ Yen-million) 449,683 -11.4 489,864 8.9 522,494 6.7
EHRERESF | Average interest rate on fund procurement (%) 1.88 -0.34 0.93 -0.95 0.61 -0.32
BHE&EARLER Equity ratio (%) 13.90 6.59 16.22 2.32 16.61 0.39
HEeEXRLEMAIEE ROE (%) 46.30 227.27 15.39 -30.91 117 -14.22
R ELHMFIEER ROA (%) 481 21.95 2.32 -2.49 0.19 -2.13

) 1. BEEROMARETITERLLERETT.
2. JNIZFEOREFRIBBEREABRELI-LDTY,

3. FOSREHEO2012F3AMITREMERICKY, 155 BRELG-THY., 2013F3AHEL2012F3A M TIERAHIMIE—RLTOER A, ZTDT1=0. BIfALLEREEN — 12 EBHLTLET,

BH. FHOSHHMIEROBYTT —2011E3AH: 1~128. 2012381 1 A~3A(155 8) . 2013538 #1:4A ~3A.,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.

2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

3. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.




2. B85 GE#) ~ Breakdown of revenues and expenses (consolidated)

(B HM/Yen-million)

2013/3 2014/3 2015/3

| EERSE | BIERSILL | EiER#LE |

= = =

YoY (%) YoY (%) YoY (%)
= e Operating income 187,060 -4.6 194,808 4.1 228,321 17.2
ERlIREE Financial revenues 183,130 -48 189,500 35 221,062 16.7
BEEEMFEFL Interest revenues 125,180 -9.2 126,890 1.4 150,538 18.6
ERRILIRE Loan guarantee revenues 36,219 10.3 39,948 10.3 47,311 18.4
{EAMEERIL & Collection of written-off loans 9,711 11.4 9,731 0.2 10,491 7.8
BEREEEIS Collection of purchased receivables 11,898 -6.8 12,560 5.6 12,207 -2.8
ZDithDEFIREE Other financial revenues 120 -8.3 368 205.4 513 39.2
22k EINE: Other operating revenues 3,930 3.4 5,307 35.0 7,259 36.8
EXER Operating expenses 137,749 -61.0 170,439 23.7 211,833 243
SRER Financial expenses 8,492 -35.0 4,445 -47.7 4,025 -9.4
ZTOMDEXER Other operating expenses 129,257 -62.0 165,993 28.4 207,807 25.2
BEEIER Expenses for loan losses 37,305 316 36,083 -3.3 47,879 32.7
BRRIER Expenses for debt guarantees 12,233 50.2 15,607 276 18,949 214
FRIREE Expenses for interest repayments - - 38,700 - 44,800 15.8
LEERE Advertising expenses 10,212 51.8 11,558 13.2 17,862 545
AGE Personnel expenses 20,565 10.4 21,256 3.4 24,130 135
BEH Rental expenses 7,189 0.5 7,674 6.7 7,852 2.3
BAEERE Depreciation 2,720 -1.2 3,786 39.2 6,587 74.0
XIFHE Fee expenses 16,316 26 17,971 10.1 23,372 30.1
ZDfth Other 22,713 92.6 13,356 -41.2 16,372 22.6
EE kS Operating profit 49,311 - 24,369 -50.6 16,488 -32.3
R Non-operating revenues 3,595 12.3 3,131 -12.9 688 -78.0
EENER Non-operating expenses 1,043 -48.4 962 -1.8 530 -449
FEHE Recurring profit 51,863 - 26,538 -48.8 16,646 -373
LRI Bk Extraordinary income 1,377 -66.3 5,105 270.5 50 -99.0
LS BLELES Extraordinary losses 3,173 -78.7 564 -82.2 1,658 193.7
G EIEIES Income before income taxes 50,067 - 31,078 -37.9 15,038 -51.6
EABERBRUEER Income taxes (current) 2,238 -19.4 1,879 -16.0 4812 156.1
EATERELE Income taxes (deferred) -342 - -241 -295 -1,032 328.0
DEBTER Minority interest in earnings (losses) 20 - 42 111.9 12 -69.9
L ER S FI 2 Net income 48,152 - 29,398 -38.9 11,245 -61.7




2. E¥i835 (B{K) .~ Breakdown of revenues and expenses (non-consolidated)

(BAHM/Yen-million)

2013/3 2014/3 2015/3
AR | AR | AR |
= = =
YoY (%) YoY (%) YoY (%)

=R SIE:S Operating income 164,646 -4.4 164,728 0.1 168,669 24
EXEFEMNA Interest revenues 116,750 -95 112,707 -35 108,170 -4.0
EEFRO—> Unsecured loans 116,267 -9.4 112,309 -34 107,851 -4.0
HERAD— Secured loans 482 -285 398 -174 319 -19.8
ERRILIRE Loan guarantee revenues 36,219 10.3 39,948 10.3 47,311 18.4
ZFDDEFINEE Other financial revenues 107 -29.0 221 105.8 105 -52.7

Z DD E KU Other operating revenues 11,569 12.7 11,850 2.4 13,082 10.4
{BEMEMERAL I Collection of written-off loans 9,014 19.2 9,262 28 10,283 11.0

Z DM DIRE Other operating revenues 2,554 -5.5 2,587 1.3 2,799 8.2
HXEHR Operating expenses 122,276 -63.9 148,782 21.7 164,899 10.8
EMEHR Financial expenses 8,473 -35.1 4,299 -49.3 3,030 -295
TOMEXER Other operating expenses 113,803 -65.1 144,483 27.0 161,869 12.0
BEEIERA Expenses for loan losses 31,547 33.9 28,563 -95 34,361 20.3
BEBRIER Expenses for debt guarantees 12,233 50.2 15,607 27.6 18,949 21.4
FRIREER Expenses for interest repayments - - 38,700 - 44,800 15.8
LEERRE Advertising expenses 9,296 53.2 9,487 2.1 9,909 44
A& Personnel expenses 16,464 16.7 16,087 -2.3 15,997 -0.6
BEEH Rental expenses 6,171 -4.9 6,261 15 5,544 -115
BAGE & Depreciation 2,456 -11.6 3,273 333 4196 28.2
XFHH Fee expenses 15,240 28 15,642 26 15,769 0.8

Z Dt Other 20,392 106.8 10,859 -46.7 12,342 13.7
ek Operating profit 42,369 - 15,946 —-62.4 3,769 -76.4
= NE:S Non-operating revenues 2,158 61.8 489 -71.3 312 -36.1
EEXNER Non-operating expenses 996 -39.8 870 -126 358 -58.8
FER R Recurring profit 43,532 - 15,564 -64.2 3,723 -76.1
51 ) 4% Extraordinary income 2,206 -76.5 4,098 85.8 50 -98.8
LEBLEES Extraordinary losses 3,167 -73.7 553 -82.5 1,620 192.8
il IESIE Income before income taxes 42,571 - 19,110 -55.1 2,153 -88.7
EABLERBRRUEBER Income taxes (current) 38 -2.6 33 -13.2 49 48.9
RN BRI Income taxes (deferred) - - - - 515 -

2 HRfFI 2 Net income 42,533 - 19,077 -55.1 1,589 -91.7




3. BEIRIEGEE - TEL4) ~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
C HiER#SE | BRI  niER#SE
HEE R HEE
YoY (%) YoY (%) YoY (%)
EXRAEES Consumer loans outstanding
E G Consolidated (&7 H/Yen-million) 742,857 -2.2 937,621 26.2 980,313 4.6
SMBCaYYa—Y—TJ74F VR SMBC Consumer Finance (&7 A/Yen-million) 707,379 -3.8 703,019 -0.6 714,350 1.6
wEBREOD— Unsecured loans 702,880 -37 699,609 -05 711,748 1.7
FEHED— Secured loans 4,498 -23.4 3,410 -24.2 2,602 -23.7
EEYL MOBIT (& F/Yen-million) 172,718 2.6 181,271 5.0 191,759 5.8
JOIRE{EHE PROMISE (HONG KONG) (B A FA/Yen-million) 24,461 - 28,743 17.5 35,665 241
BEH Number of customers
E.‘ﬁ% Consolidated (F A /Thousands) 1,562 -4.8 1,855 18.8 1,904 2.6
SMBCaYa—IY—J74F VR SMBC Consumer Finance (F A /Thousands) 1,399 -8.4 1,323 -5.5 1,291 -2.4
mEFRO—> Unsecured loans 1,398 -84 1,321 -55 1,290 -2.4
EFHERFEQD— Secured loans 1 -16.1 1 -16.7 1 -17.1
EEVUF MOBIT (F A/Thousands) 286 8.6 317 10.8 341 76
TJOIREHE PROMISE (HONG KONG) (F A/Thousands) 48 - 49 1.3 49 -0.7
—BELYERS Per Customer
pEE TS Consolidated (FH/Yen-thousand) 475 2.8 505 6.3 514 1.9
SMBCaY Y a—Y—T74F VR SMBC Consumer Finance (FH/Yen-thousand) 505 5.0 531 5.1 553 41
EARERO— Unsecured loans 502 5.2 529 53 551 43
FEED— Secured loans 2,688 -8.7 2,448 -8.9 2,252 -8.0
EEYE MOBIT (FHM/Yen-thousand) 602 -54 571 -5.2 561 -1.7
JOIRE{EHE PROMISE (HONG KONG) (FHA/Yen-thousand) 500 - 580 16.0 725 24.9
EHFHFIEY Actual Average Yield
[[EFE Consolidated (%) 16.71 031 16.20 051 15.68 -0.52
|EFRO—> Unsecured loans 16.76 -0.32 16.23 -0.53 15.69 -0.54
FEEQ— Secured loans 9.37 -0.54 10.16 0.79 10.71 0.55
SMBCa>Ya—<Y—J74 2R SMBC Consumer Finance (%) 16.16 -0.25 15.99 -0.17 15.21 -0.78
|EFRO—> Unsecured loans 16.21 -0.26 16.03 -0.18 15.23 -0.80
FEEQ— Secured loans 9.37 -0.54 10.16 0.79 10.71 0.55

)1, TOIRBFEOREFREEEZMABRELIZDOTT .

2. FOSREFHED2012F3AHITREYERICKY. 155 BRELLESTHY., 2013E3AHE2012F3 AP TIERHHMIE—BLTOER A, 010 RIHIEERZE — 1 ZRBHELTLET,

HEHE. ZHOKHHRIEIRDOBY T —2011F3AH:1~128. 2012538 : 1A ~38(155 8) . 2013538 #: 4B ~3A8,
3. EEERORMAKIE I ERLLLIERKTY .

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-Mar.

3. Italic figures represent the number of increase/decrease from one year earlier.




3. BXHE (GERE - EEK/4) .~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
BIERAL BIERAAL BIERAL
s i s
YoY (%) YoY (%) YoY (%)
BHEBEE (EERO—) Number of new customers (Unsecured loans)
SMBCav a—<—I7(4F VR SMBC Consumer Finance (F A/Thousands) 188 19.3 184 -2.3 191 3.7
EEEES | Approval ratio (%) 40.7 3.7 39.6 -1.1 4141 15
EEYk MOBIT (F A/Thousands) 73 385 82 13.2 80 -3.2
TOSXE 5 PROMISE (HONG KONG) (F A/Thousands) 12 - 11 -8.7 10 -95
TE S Number of branches
X5 Consolidated 1,176 -56 1,182 6 1,194 12
HAIES Staffed branches 39 13 43 4 55 12
BEHY—ERTSY Customer service plazas 21 0 18 -3 18 0
HEZRMNEREN) Unstaffed brances 1,116 -69 1,121 5 1,121 0
SMBCa> Y a—v—J74(4F R SMBC Consumer Finance 1,126 =77 1,128 2 1,128 0
BEHY—ERTSY Customer service plazas 21 0 18 -3 18 0
BEEZZMETEAN) Unstaffed brances 1,105 77 1,110 5 1,110 0
OZIREH PROMISE (HONG KONG) 35 8 37 2 38 1
HAIES Staffed branches 24 0 26 2 27 1
BEISZ2HES(EAN) Unstaffed brances 11 8 11 0 1 0
ATM &% Number of ATMs
X5 Consolidated 1,147 75 1,147 0 1,148 1
|SMBCaY Y 2—<—J7 A+ R |SMBC Consumer Finance 1,147 -75 1,147 0 1,148 1
REFyRIILE (BK) Number of Tie-up Channels (non-consolidated)
H%& [CD/ATM Withdrawal CDs/ ATMs 64,347 4,978 70,367 6,020 74,427 4,060
AE ATM Repayment ATMs 62,351 4,276 68,361 6,010 72,432 4,071
OVEZIVRRLT Convenience stores 21,444 2,132 23,153 1,709 24,558 1,405
HEEH Number of Employees
&% Consolidated 3,072 400 33816 744 4323 507
[SMBCavYa—<—T7/FVR |SMBC Consumer Finance 1,867 111 2,136 269 2,145 9

1. TOIRFEOREFRBEREABRELIZIOTY,

2. JASZREFHED2012F3AHITREMERICKY, 155 BRELLESTHY. 2013E3 #2012 AT EHHIRMIET—BL TV ER A, TD10 ., BIHALBHEL — 1 2R HLTVET,
B BHOSHHMIEROBEYTT —2011F3AH:1~128. 2012F3AM: 1A~3A(155A) . 20135F3RH:4A~3A,

3. BEEHOMALE LA FERMLEHETY

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.

3. Italic figures represent the number of increase/decrease from one year earlier.




3. BEEZEGES - TE K1)~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
HIERBLE | BIERSL | BIERSL
R HiHE R
YoY (%) YoY (%) YoY (%)
REFEE Loan Guarantees (EF M.~ Yen-million)
RIS Guaranteed loans outstanding 659,648 134 752,596 14.1 915,351 21.6
=HEKREIT AT SMBC 426,908 11.2 478,257 12.0 542,944 13.5
ZTOMEFHERESE [T Other financial institutions, etc. 232,740 17.8 274,338 17.9 372,407 35.7
REFIRIES Number of Tie-ups 187 5 187 0 189 2
BNEE Overseas (EF M.~ Yen-million)
EEETEY 1 'Loans outstanding | 35,477 | 47529 340 | 69,582 46.4 |

1. BIEERFOSMARE LRI ERSLLIBR T,
2. BN EEOEXEMNEREIITAIREE, TASRF(FUR, TAIRFELY . TOSXER. TASAXKE, TOIRERE. TAIXHE. TR RHKE,
JOSREBOENEESOEET. BhEEZARELTLVET,
BHOREHETICKY, 2013FE3AHEL2012FE3 A TS BIBIEI—BLTWEE A, TD=6, BT LLEERILI — 12 EHLTLVET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),

PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)
These items are calculated by converting local currencies into yen.

Due to a change of the accounting period, year-on-year comparisons are not presented.



4. BIER—FIAUF (Bk-IBHEO—2)  Loan portfolio (non-consolidated, unsecured loans)

2013/3

WAL
Share (%)

2014/3

AL
Share (%)

2015/3

R
Share (%)

SEAFER By interest rate
] (B M) Balance (Yen-million) 702,880 7000 699,609 100.0 711,748 7000
20.00%3#3 20.00% < 90,278 128 18,661 2.7 2438 03
18.009%#2 ~ 20.00% 18.00% < < 20.00% 8,256 12 1,253 0.2 197 0.0
15.00%7#2 ~ 18.00% 15.00% < < 18.00% 270,979 38.6 277,860 39.7 280,266 39.4
~ 15.00% < 15.00% 333,300 474 401,795 57.4 428,821 60.2
B#yo—> Specific use loans 65 0.0 37 0.0 23 0.0
EEE:S (FOREE) Accounts (Thousands) 1,398 100.0 1,322 100.0 1,290 7000
20.00%3#3 20.00% < 260 186 75 5.7 11 0.9
18.009%#2 ~ 20.00% 18.00% < < 20.00% 11 08 2 0.2 0 0.1
15.00%3#2 ~ 18.00% 15.00% < < 18.00% 794 56.8 850 64.4 861 66.8
~ 15.00% < 15.00% 331 23.7 392 29.7 415 322
B#yo—> Specific use loans 0 0.0 0 0.0 0 0.0
—OERH-J e (FH) Per Account (Yen-thousand) 502 529 551
20.00%3#3 20.00% < 346 246 203
18.009%#2 ~ 20.00% 18.00% < < 20.00% 726 425 298
15.00%3#2 ~ 18.00% 15.00% < < 18.00% 340 326 325
~ 15.00% < 15.00% 1,005 1,024 1,031
B#yo—> Specific use loans 120 112 111
BT By amount of account
] (B M) Balance (Yen-million) 702,880 7000 699,609 100.0 711,748 7000
~ 105FH < 100 (Yen-thousand) 14,541 2.1 14,030 20 13,874 19
105 M# ~ 305H 100< = 300 72,414 103 63,629 9.1 58,217 8.2
305 M ~ 505M 300< =500 172,350 24,5 166,324 238 164,446 23.1
505 M ~ 1005 M 500 < =< 1,000 174,916 24.9 164,962 23.6 161,802 22.7
1005 M ~ 1,000< =< 268,657 38.2 290,661 415 313,408 44.0
=S (FFOEE) Accounts (Thousands) 1,398 100.0 1,322 100.0 1,290 7000
~ 105FH < 100 (Yen-thousand) 241 172 228 173 221 172
105 M# ~ 305H 100< = 300 345 24.7 303 229 276 215
305 M ~ 505M 300< =500 406 29.1 386 29.3 379 29.4
505 M ~ 1005 M 500 < =< 1,000 231 16.6 217 165 212 165
1005 M ~ 1,000< = 173 12.4 185 14.1 199 155
—OERH-J e (FH) Per Account (Yen-thousand) 502 529 551
~ 105H = 100 (Yen-thousand) 60 61 62
105 M8 ~ 305/H 100< = 300 209 209 210
305 M ~ 505H 300< =500 423 430 433
505 F#8 ~ 1005 M 500< = 1,000 754 757 759
1005 M ~ 1,000< =< 1,552 1,563 1,569




5 BEERERME(EE&-EBHEO—) .~ Customer profile (non-consolidated, unsecured loans)

2013/3 2014/3 2015/3

[: 1744 ;3044 [: 1744

Share (%) Share (%) Share (%)
431 By gender (F A/Thousands)
HRBE New Customers 188 100.0 184 100.0 191 100.0
B Male 137 72.9 130 70.9 132 69.5
g Female 51 27.1 53 29.1 58 305
BE All Customers 1,398 100.0 1,321 100.0 1,290 100.0
B Male 1,029 73.6 972 73.6 946 73.4
‘ itk Female 368 26.4 349 26.4 343 26.6
il By age group (F A/Thousands)
HRBE New Customers 188 100.0 184 100.0 191 100.0
~ 297% Age 29 or younger 79 422 74 4041 82 430
30i% ~ 397% Age 30 - 39 46 24.4 43 23.8 43 22.7
407% ~ 495% Age 40 - 49 34 18.4 37 20.1 36 19.1
50i% ~ 597% Age 50 - 59 19 10.2 20 11.3 20 10.7
607% ~ Age 60 or older 8 4.6 8 4.7 8 4.5
EXEES All Customers 1,398 100.0 1,321 100.0 1,290 100.0
~ 295% Age 29 or younger 227 16.3 222 16.8 230 17.9
30i% ~ 397% Age 30 - 39 374 26.8 344 26.1 328 255
407% ~ 495% Age 40 - 49 352 25.2 343 25.9 336 26.1
50i% ~ 597% Age 50 - 59 247 17.7 230 17.5 223 17.3
60i% ~ Age 60 or older 196 14.0 181 13.7 170 13.2
AR B By annual income group (F A/Thousands)
HRBE New Customers 188 100.0 184 100.0 191 100.0
20075 AR less than 2 (Yen-million) 36 19.5 35 19.5 38 19.9
20055 ~ 299AH 2-2.99 50 26.7 48 26.4 50 26.5
3005 M ~ 399A5H 3-3.99 49 26.4 48 26.4 51 26.9
4005 M ~ 499AH 4-4.99 25 13.7 25 13.8 26 13.7
5005 M ~ 599AH 5-5.99 10 5.7 10 5.8 10 5.6
600AH ~ 6 or more 15 8.0 14 8.0 14 74




6. I~ BEHE (E§E - Bi{X) ~ Non-performing loans (consolidated, non-consolidated)

2013/3 2014/3 2015/3
EES TS EEEME - Gr
pz =44 bz 144 2114
against against against
balance (%) balance (%) balance (%)
=i Consolidated (B M.~ Yen-million)
EEENELT Consumer loans outstanding 742 857 - 937,621 - 980,313 -
TREEERS Non performing loans (Total) 48,627 6.55 47,993 5.12 50,507 5.15
IRfE S fRiE Credits of bankrupt borrowers 321 0.04 594 0.06 310 0.03
EiH{EE Delinquent loans 2,575 0.35 2,129 0.23 4,007 0.41
3nA LI LIEHEE Delinguent loans 3 months or more past the due date 7,344 0.99 9,473 1.01 11,400 1.16
BHEHEMEE Restructured loans 38,386 517 35,796 3.82 34,789 3.55
\Eiﬁ% HLA \30 days or less past due 32,947 444 31,396 3.35 30,081 3.07
Bk Non-consolidated (87 M.~ Yen-million)
EEE R Consumer loans outstanding 707,379 - 703,019 - 714,350 -
TREEERS Non performing loans (Total) 46,335 6.55 36,299 5.16 37,090 5.19
WRfE e fRiE Credits of bankrupt borrowers 321 0.05 236 0.03 300 0.04
EiEE Delinquent loans 2,148 0.30 1,452 0.21 2,935 0.41
3nA LI LIEHEE Delinquent loans 3 months or more past the due date 6,098 0.86 5,651 0.79 6,977 0.98
BHEHEMEE Restructured loans 37,766 5.34 29,059 413 26,876 3.76
\Eiﬁ% HLA \30 days or less past due 32,797 4.64 25,607 3.64 24,178 3.38




7. ERXRRARERBICEHLIEEHENELER S| HAE0OH (B{EK).~ Loan losses for consumer loans outstanding (non-consolidated)

(BAHM.~Yen-million)

EAEREES

Additional expense for loan losses

5

2013/3 2014/3 2015/3
O HAXEXENERE (1) Consumer loans outstanding(term-end) 707,379 703,019 714,350
EERO— \Unsecured loans 702,880 699,609 711,748
O EEHEERE T (2) Reserve for loan losses(beginning of term) 36,450 30,691 27,972
@ HHEHIELEE (3) Loan losses 30,054 25,894 24,083
EERO— \Unsecured loans 29,831 25,737 23,980
@ ZDih (4) Other - - -
® #51 @—B—-@ (5) Balance  (2) - (3) - (4) 6,395 4,796 3,889
O EI=HEEER: ) (6) Reserve for loan losses (term-end) 30,691 27,972 30,893
(BEEI4E @-D) &% Ratio of reserve for loan losses (6)+(1) (%) (4.34) (3.98) (4.32)
wiBRA—> Unsecured loans 30,133 27,453 30,477
(BBIEIHE ©-D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.29) (3.92) (4.28)
@ LHERIERTLE 0—-0® (7) Expenses for loan losses (6) - (5) 24,295 23,176 27,004
EHEIEEZ:IN Provision for loan losses 24,290 23,176 27,004

F) 1. BREMAEERSE. REFEEZROTOEY MESEEFFEERO—COBERLIT. HAVERITIGIFLEEOERHEREI > TEXENENREF LLELD)
2. BIEBEELVISREREZFICELIEHEREIEENLTLEEA,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.

10




8. FIELREIRKF| Y (Bi{K) ~ Loss allowance on interest repayments (non-consolidated)

2013/3 2014/3 2015/3
B{X Non-consolidated (& 75 M/Yen-million)
AEIRES Allowance at the end of the previous fiscal year 319,100 203,395 152,779
HREA%E Withdrawal 115,704 89,315 70,018
RABE(EXER) Provisions (operating expenses) - 38,700 44,800
HRES Allowance at the end of the year 203,395 152,779 127,561
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