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Business performance for the third quarter ended December 2014
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1. 703REHE, TOSREBEBSIVTOIRFELVICENT, REHEEDH. 2012438 1. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG
HE155 BREEHS>TULET, KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.
22703 R4SV RBLUBRRBEEICENT, REHZEEDOH. 2013F3AHIKI5, ARE 2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE
EGHTVET, (THAILAND) and Liang Jing includes 15 months.
3 203EIAMPHEB LY. TOIRFEVEEMEERRAI OEBFRI LAY F LT, 3. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a
consolidated subsidiary.
4. 203 FE3AMPEBIE VT, MFGTIL—TOREFRILE LTRRAZO—HEEELTL 4. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly
ER owned subsidiary of SMFG.
5. 201431, EEY FEB¥FEEARUAI SBREFRH LAY FELT, 5. In March-2014, MOBIT changed from an equity-method subsidiary to a consolidated subsidiary.
‘ BRI | \ Cautionary Information I
013 F3IAHLY . RFEBANICELIETEERR. FHEESLUVEEEEN Starting with March-2013, interim and fiscal year-end audits are conducted by the Company’s
EEINATLETS, independent auditor.
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1. RE/\1S54 k.~ Financial highlights

2013/3 2014/3 2015/3
] 3Q ] ] 3Q -
SR B R ST R B R
i i s i
YoY (%) YoY (%) YoY (%) YoY (%)
B -EEEH consolidated, main companies
=EJNE Operating income (B A M/ Yen-million) 187,060 -46 144,445 2.7 194,808 41 170,486 18.0
SMBCa> L a—<I—J74F 2R SMBC Consumer Finance 164,646 -4.4 124,067 -0.2 164,728 0.1 125,959 15
EEWE MOBIT - - - - - - 20,330 -
JOIREHE PROMISE (HONG KONG) 7,829 - 7,551 336 10,184 30.1 8,698 15.2
FEUAEHERIR Abilio Servicer 10,148 -105 8,181 7.2 10,898 7.4 7,850 -4.0
EEZES Operating profit (& A/ Yen-million) 49,311 - 49,462 0.7 24,369 -50.6 46,015 -7.0
SMBCaO> L a—<Y—J7(4F 2R SMBC Consumer Finance 42,369 - 42,292 -0.6 15,946 -62.4 35,308 -16.5
EEWE MOBIT - - - - - - 2,629 -
JOIREHE PROMISE (HONG KONG) 4,003 - 3,631 216 4,886 220 3,881 6.9
FEUAEHERIR Abilio Servicer 1,902 -458 3,261 19.7 3,241 70.4 3,390 3.9
TEEANR Recurring profit (& A/ Yen-million) 51,863 - 50,474 -1.2 26,538 -48.8 46,142 -8.6
SMBCa> L a—I—J7(4F 2R SMBC Consumer Finance 43,532 - 41,922 -1.1 15,564 -64.2 35,262 -15.9
EEWE MOBIT - - - - - - 2,613 -
JOsxEHE PROMISE (HONG KONG) 4,030 - 3,752 248 4937 225 3,909 42
FEUAEHERIR Abilio Servicer 1,948 -42.4 3,250 16.9 3,236 66.1 3,368 3.6
EE LIRS Net income (B A M/ Yen-million) 48,152 - 50,111 2.4 29,398 -38.9 41,441 -173
SMBCaO> L a—<Y—J7(4F 2R SMBC Consumer Finance 42,533 - 45,490 8.4 19,077 -55.1 33,674 -26.0
EEWE MOBIT - - - - - - 1,687 -
JOsREE PROMISE (HONG KONG) 3,373 - 3,106 246 4,140 228 3,244 44
FEUAEHERIR Abilio Servicer 1,172 -15.8 2,006 16.9 1,965 67.7 2,160 76
B consolidated
wEE Total assets (B A M/ Yen-million) 881,658 -11.0 884,982 0.0 1,056,156 19.8 1,088,992 23.1
MEE Net assets (BB M/ Yen-million) 166,589 53.1 222,644 379 199,048 19.5 254,925 145
BT aE Interest-bearing debt (B A M/ Yen-million) 451,426 -116 480,152 75 648,749 43.7 684,713 426
EHREREEFI | Average interest rate on fund procurement (%) 1.88 -0.34 1.00 -0.97 0.93 -0.95 0.63 -0.37
B2 &EARLLE Equity ratio (%) 18.83 7.85 25.09 6.90 18.78 -0.05 23.41 -1.68
BHOEALHMAEE ROE (%) 3504  161.94 2583  -10.47 16.14  -18.90 18.28 -7.55
& E LRI ROA (%) 5.14 20.90 5.67 0.45 3.03 211 3.86 -1.81
i=-17. non-consolidated
wEE Total assets (B A H/Yen-million) 825,249 -12.6 817,522 -15 821,563 -04 828,540 13
finE Net assets (B A H/Yen-million) 114,721 66.2 160,514 439 133,244 16.1 170,156 6.0
BHFEE Interest-bearing debt (B A H/Yen-million) 449,683 -11.4 478,438 75 489,864 8.9 517,154 8.1
EHRERAEEF | Average interest rate on fund procurement (%) 1.88 -0.34 0.98 -0.99 0.93 -0.95 0.63 -0.35
BEEXRLE Equity ratio (%) 13.90 6.59 19.63 6.20 16.22 2.32 20.54 0.91
BEEXRSHMAEE ROE (%) 4630  227.27 33.06 -13.44 1539  -30.91 22.20 -10.86
REESMAEE ROA (%) 4.81 21.95 5.54 0.81 2.32 -2.49 408 -1.46

) 1. BEEEROMAERIE XA ERRA SR TT,
2. JOIREFHOYEFRHBREZABREL-LDTY,
3. JOSREFHED2012F3 A AITREMERIZLY 155 AREEL-TEY., 2013FE3 A #E2012E3 A HITIE S HBBIZ—BLTVWER A, DO . RTHLLIERERILN — 1 ZE2HELTWET,
BH. SHOSHHRIEROEYTT —2011FE3RH:1~128. 2012538 #: 1A ~3A15~,A) . 201353 #:4A~38,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.
2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into ven.

3. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.




2. B8 GEHE) ~ Breakdown of revenues and expenses (consolidated)
(B 7 H/Yen-million)

2013/3 2014/3 2015/3
3Q 3Q
CEETS FEAE) BRI B R
= = = =
YoY (%) YoY (%) YoY (%) YoY (%)

= e Operating income 187,060 -46 144,445 2.7 194,808 41 170,486 18.0
ERlIREE Financial revenues 183,130 -48 140,665 21 189,500 35 165,183 17.4
BEEEMEFL Interest revenues 125,180 -9.2 93,891 -0.6 126,890 14 112,904 203
ERRILIRE Loan guarantee revenues 36,219 10.3 29,647 10.2 39,948 10.3 34,875 17.6
{EHMEERIL & Collection of written-off loans 9,711 11.4 7,492 038 9,731 0.2 7,925 5.8
BEREEERIS Collection of purchased receivables 11,898 -6.8 9,391 49 12,560 5.6 9,077 -33

Z DO EFINE Other financial revenues 120 -8.3 242 179.2 368 205.4 398 64.2
ZDMDEEIRE Other operating revenues 3,930 3.4 3,779 33.3 5,307 35.0 5,303 40.3
BEXEHR Operating expenses 137,749 -61.0 94,983 37 170,439 23.7 124,471 31.0
SRER Financial expenses 8,492 -35.0 3,428 -49.4 4,445 -47.7 3,099 -9.6
ZTOMDEXER Other operating expenses 129,257 -62.0 91,554 8.0 165,993 28.4 121,372 32.6
BEEIER Expenses for loan losses 37,305 31.6 27,656 -5.2 36,083 -33 38,650 39.7
BRRIER Expenses for debt guarantees 12,233 50.2 9,798 39.4 15,607 276 12,009 226
FRREER Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 10,212 51.8 7,785 16.3 11,558 132 13,501 73.4
A& Personnel expenses 20,565 10.4 15,433 10.9 21,256 34 18,511 19.9
B8 Rental expenses 7,189 05 5,894 8.7 7,674 6.7 5,853 -0.7
RmENE Depreciation 2,720 -1.2 2,656 36.7 3,786 39.2 4,551 71.3
XIFEH Fee expenses 16,316 26 12,413 33 17,971 10.1 16,555 334
ZDih Other 22,713 92.6 9,916 15.1 13,356 -41.2 11,739 18.4
ek Operating profit 49,311 - 49,462 0.7 24,369 -50.6 46,015 -7.0
BN Non-operating revenues 3,595 12.3 1,886 -30.4 3,131 -12.9 529 -72.0
EENER Non-operating expenses 1,043 -48.4 873 20.0 962 -78 401 -54.1
BERE Recurring profit 51,863 - 50,474 -1.2 26,538 -48.8 46,142 -8.6
LRI BRIk Extraordinary income 1,377 -66.3 2,508 - 5,105 270.5 4 -99.8
Al L Extraordinary losses 3,173 -78.7 512 22.9 564 -82.2 1,367 166.6
FEIFIFIZE Income before income taxes 50,067 - 52,470 32 31,078 -37.9 44,780 -14.7
EAEERBRUEER Income taxes (current) 2,238 -19.4 2,256 23.2 1,879 -16.0 3,789 67.9
EATERELE Income taxes (deferred) -342 - 127 350.2 -241 -29.5 -463 -
DEKTEE Minority interest in earnings (losses) 20 - -25 - 42 111.9 12 -

L HifFI 2 Net income 48,152 - 50,111 2.4 29,398 -38.9 41,441 -173




2. B8 (BK) ~ Breakdown of revenues and expenses (non-consolidated)

(BAHM/Yen-million)

2013/3 2014/3 2015/3
3Q 3Q
BRI B R BRI B R
iR R tgiEE R
YoY (%) YoY (%) YoY (%) YoY (%)

=E3E:S Operating income 164,646 -4.4 124,067 -0.2 164,728 0.1 125,959 15
EXEMEMNA Interest revenues 116,750 95 85,164 -3.7 112,707 -35 81,594 -4.2
wmIBRO— Unsecured loans 116,267 -9.4 84,855 -3.7 112,309 -3.4 81,344 -4.1
HERAD— Secured loans 482 -28.5 308 -18.2 398 -174 250 -19.1
ERRILIRE Loan guarantee revenues 36,219 10.3 29,647 10.2 39,948 10.3 34,875 17.6
FDDEFINEE Other financial revenues 107 -29.0 152 91.1 221 105.8 103 -32.2

Z DD E KU Other operating revenues 11,569 12.7 9,103 3.1 11,850 24 9,385 3.1
{BEMEME AL Collection of written-off loans 9,014 19.2 7,180 41 9,262 2.8 7,298 16

Z DM DUIREE Other operating revenues 2,554 -5.5 1,922 -0.5 2,587 1.3 2,087 8.6
HEXER Operating expenses 122,276 -63.9 81,774 0.1 148,782 217 90,651 10.9
EMEHR Financial expenses 8,473 -35.1 3,390 -49.9 4,299 -49.3 2,357 -30.5
TOMEXER Other operating expenses 113,803 —65.1 78,384 46 144,483 27.0 88,293 12.6
EEER Expenses for loan losses 31,547 33.9 22,928 -12.0 28,563 -95 29,291 27.8
BEBRIER Expenses for debt guarantees 12,233 50.2 9,798 39.4 15,607 27.6 12,009 22.6
FRIREER Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 9,296 53.2 6,818 10.9 9,487 2.1 7,642 12.1
ANGE Personnel expenses 16,464 16.7 11,911 6.9 16,087 -2.3 12,597 5.8
EEH Rental expenses 6,171 -4.9 4,888 41 6,261 15 4167 -148
BMENE Depreciation 2,456 -11.6 2,404 35.6 3273 333 2,792 16.1
RIFHHE Fee expenses 15,240 28 11,364 0.7 15,642 2.6 11,691 29

Z D Other 20,392 106.8 8,268 21.0 10,859 -46.7 8,101 -2.0
=S Operating profit 42,369 - 42,292 -0.6 15,946 -62.4 35,308 -16.5
=E L NE:S Non-operating revenues 2,158 61.8 359 -32.0 489 -77.3 196 -45.4
BENER Non-operating expenses 996 -39.8 729 6.1 870 -12.6 242 -66.8
BERE Recurring profit 43532 - 41,922 -1.1 15,564 -64.2 35,262 -15.9
LEENIERS Extraordinary income 2,206 -76.5 4,098 - 4,098 85.8 4 -99.9
isZEEPN Extraordinary losses 3,167 -73.7 505 20.6 553 -82.5 1,331 163.5
el EOESIE Income before income taxes 42,571 - 45515 8.4 19,110 -55.1 33,935 -25.4
EABLERBRRUBER Income taxes (current) 38 -2.6 25 -13.8 33 -13.2 41 64.6
BN AR Income taxes (deferred) - - - - - - 219 _

2 ER R 2 Net income 42,533 - 45,490 8.4 19,077 -55.1 33,674 -26.0




3. B¥IRE (GEH - X ELK 1)~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
3Q 3Q
GEICE T GESCE T GESET GESETS
i i i i
YoY (%) YoY (%) YoY (%) YoY (%)
HEBGEERS Consumer loans outstanding
[[EFE Consolidated (B HA/Yen-million) 742,857 -2.2 747,750 0.6 937,621 26.2 973,851 30.2
SMBCaY Y a—<IX—J74(4F VR SMBC Consumer Finance (BAA/Yen-million) 707,379 -3.8 700,266 -1.7 703,019 -0.6 712,417 1.7
EIBRO— Unsecured loans 702,880 -3.7 696,620 -15 699,609 -0.5 709,631 1.9
HERo—> Secured loans 4,498 -234 3,645 -24.1 3410 -24.2 2,785 -23.6
EEVH MOBIT (BAA/Yen-million) 172,718 2.6 178,863 50 181,271 5.0 188,428 5.3
JOIREE PROMISE (HONG KONG) (BAA/Yen-million) 24,461 - 29,539 33.9 28,743 175 36,044 22.0
BEEH Number of customers
[[EFE Consolidated (F A/Thousands) 1,562 -4.8 1,540 -2.2 1,855 18.8 1,893 22.9
SMBCay > a—vX—I7(4F R SMBC Consumer Finance (F A/Thousands) 1,399 -8.4 1,337 -5.8 1,323 -55 1,298 -2.9
EIBRO— Unsecured loans 1,398 -84 1,335 -5.8 1,321 -55 1,296 -2.9
HERAOo—> Secured loans 1 -16.1 1 -16.2 1 -16.7 1 -16.8
EEVH MOBIT (F A/Thousands) 286 8.6 308 114 317 10.8 334 8.2
JOIREFE PROMISE (HONG KONG) (F A/Thousands) 48 - 49 1.2 49 1.3 49 -0.3
—BELYES Per Customer
[SERE Consolidated (FH/Yen-thousand) 475 2.8 485 2.8 505 6.3 514 5.9
SMBCaY Y a—<X—J74(4F VR SMBC Consumer Finance (FM/Yen-thousand) 505 50 523 4.4 531 5.1 548 48
EIBRO— Unsecured loans 502 5.2 521 45 529 5.3 547 49
HERo—> Secured loans 2,688 -8.7 2,500 -9.4 2,448 -8.9 2,296 -8.2
EEYH MOBIT (FM/Yen-thousand) 602 -5.4 579 -5.7 571 -5.2 564 -2.6
JOIREE PROMISE (HONG KONG) (FM/Yen-thousand) 500 - 593 32.4 580 16.0 726 22.4
EEFHFEY Actual Average Yield
=S Consolidated (%) 16.71 0.31 16.73 0.03 16.20 051 15.69 -1.04
\mIARO—> Unsecured loans 16.76 -0.32 16.77 0.01 16.23 -0.53 15.71 -1.06
FEEO—> Secured loans 9.37 -0.54 10.12 0.69 10.16 0.79 10.78 0.66
SMBCaY L a—vY—IJ74F VR SMBC Consumer Finance (%) 16.16 -0.25 16.03 -0.15 15.99 -0.17 15.24 -0.79
\mIARO—> Unsecured loans 16.21 -0.26 16.06 -0.17 16.03 -0.18 15.26 -0.80
FEEO—> Secured loans 9.37 -0.54 10.12 0.69 10.16 0.79 10.78 0.66

)1, JOIRFBOHEIREEEABRELZEOTT,
2. JOIREFHED2012E3 A HITREHERICLY. 155 BREEASTEY., 20134FE3F HE201243 BRI TIILHAARMIZ—BL TV ER A, T8, BIHAEREEN— 128 HLTLET,
HH. ZHOSHMIERDBEY TT —2011E3AHA:1~128 . 201238 8: 1A ~3A157 A) . 20135384 :4A ~3A,
3. EREHOAMERIECIERSLIERKTT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-Mar.
3. ltalic figures represent the number of increase/decrease from one year earlier.



3. BEIREGESR- TELK ). Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
3Q 3Q
BERSLL BRI TS HERMEL
g = g g
YoY (%) YoY (%) YoY (%) YoY (%)
PIRBEER (\BAO—2)  Number of new customers (Unsecured loans)
SMBCaY>a—<I—J74F>X  |SMBC Consumer Finance (F A/Thousands) 188 19.3 137 0.9 184 -2.3 145 5.5
BESES | Approval ratio (%) 40.7 3.7 39.4 -0.9 39.6 -1.1 415 2.1
EEYE MOBIT (F A/Thousands) 73 38.5 61 16.7 82 13.2 59 -4.0
TOSRE & PROMISE (HONG KONG) (F A/Thousands) 12 - 9 -10.9 11 -8.7 8 -9.6
TE&# Number of branches
&% Consolidated 1,176 -56 1,183 6 1,182 6 1,191 8
BANESH Staffed branches 39 13 43 5 43 4 52 9
BEHRY—ERTSH Customer service plazas 21 0 18 -3 18 -3 18 0
BHENZHESH (BA) Unstaffed brances 1,116 -69 1,122 4 1,121 5 1,121 -1
SMBCO> Y a—<I—J7M4F VR SMBC Consumer Finance 1,126 =77 1,130 1 1,128 2 1,128 -2
BEHY—ERTSH Customer service plazas 21 0 18 -3 18 -3 18 0
BHENRZMNIESRE(EN) Unstaffed brances 1,105 -77 1,112 4 1,110 5 1,110 -2
Ozx&E& PROMISE (HONG KONG) 35 8 36 2 37 2 38 2
E-DNE | Staffed branches 24 0 26 2 26 2 27 1
BHENZHESH(EBA) Unstaffed brances 11 8 10 0 11 0 1 1
ATM &8 Number of ATMs
&% Consolidated 1,147 -75 1,150 1 1,147 0 1,148 2
|SMBGa>2—<—J74+ X | |SMBC Consumer Finance 1,147 -75 1,150 1 1,147 0 1,148 -2
REEFrRILE (BiK) Number of Tie-up Channels (non-consolidated)
H% |CD/ATM Withdrawal CDs/ ATMs 64,347 4,978 67,064 5,162 70,367 6,020 72,614 5,550
AE |ATM Repayment ATMs 62,351 4,276 65,068 5,154 68,361 6,010 70,611 5,543
AVEZIVARRT Convenience stores 21,444 2,132 22,401 3,414 23,153 1,709 24,044 1,643
HEEH Number of Employees
&% Consolidated 3,072 400 3,630 620 3,816 744 4277 647
|SMBGa>¥2—<—J74+ X | |SMBC Consumer Finance 1,867 111 2,181 353 2,136 269 2,158 -23

)1, JOIREBOHEFRbEEFABRELI-EDTT .
2. JOSRFHRD2012FE3 AT REBLTREICKY., 155 AREEL->TEY, 2013FE3 B8 L2012 3 B S CIEEFHHMIE—BLTWVER A TDO=8. BTHALLEREILN — 228 LTLET,
BHE. SHORHRMIEIROBYTT —2011E38 1 :1~128., 2012538 81: 1A ~38 (157 B) . 2013538 #1:4A ~3A8,

3. BEEMOMASIETIERALERSKTT.

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.
3. Italic figures represent the number of increase/decrease from one year earlier.




3. BEEZEGEL - TE K1)~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
3Q 3Q
BRI BIERSLE BIERSLE BIERSLE
MR R R R
YoY (%) YoY (%) YoY (%) YoY (%)
REFEX Loan Guarantees (B M.~ Yen-million)
RiLES Guaranteed loans outstanding 659,648 134 721,172 13.2 752,596 14.1 865,977 20.1
=HFEKREIT AT SMBC 426,908 11.2 460,983 11.0 478,257 12.0 524,581 13.8
ZFOMEREEE [t Other financial institutions, etc. 232,740 17.8 260,189 17.3 274,338 17.9 341,395 31.2
REHRIESTE Number of Tie-ups 187 5 189 3 187 0 189 0
|y EE Overseas (B M.~ Yen-million)
EEETEY 1) 'Loans outstanding 35477 | 47484 50.1] 47529 340 | 68,090 43.4]

). BIEERFOFMARE LRI ERSLLIBRETT,
2. BNEZOEXEMNERSIITOIREE, JOIRAASUR, TOZRELY, JOIRER. TOSAKE, JOSRERE., JOIAFHE. TOSARE. TOSX EED
BfEHRE0AHET. RhEEZMABELTVET,
BHOREHETICKY, 2013FE3AHEL2012FE3 AT SHIIBIEI—BLTWER A, TD=6, BT LLEERILI — 1 ZEHLTLVET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;

PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),

PROMISE (CHONGQING) , PROMISE (CHENGDU) , PROMISE(WUHAN) and PROMISE(SHANGHALI)

These items are calculated by converting local currencies into yen.

Due to a change of the accounting period, year-on-year comparisons are not presented.



. BHER—FDA) A (Bik-gBHEO—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2013/3 2014/3 2015/3
3Q 3Q
HERLLE HERLLE HERLLE HERLLE
Share (%) Share (%) Share (%) Share (%)
B FIZE R By interest rate
X (BA M) Balance (Yen-million) 702,880 100.0 696,620 100.0 699,609 100.0 709,631 100.0
20.00%i#2 20.00% < 90,278 12.8 63,501 9.1 18,661 27 7,601 1.1
18.00% ~ 20.00% 18.00% < = 20.00% 8,256 1.2 6,239 0.9 1,253 0.2 479 0.1
15.00%2 ~ 18.00% 15.00% < = 18.00% 270,979 38.6 272,629 39.1 277,860 39.7 280,740 39.6
~ 15.00% =< 15.00% 333,300 474 354,206 50.8 401,795 57.4 420,784 59.3
Bryo—> Specific use loans 65 0.0 43 0.0 37 0.0 25 0.0
=353 (FOEE) Accounts (Thousands) 1,398 100.0 1,335 100.0 1,322 100.0 1,297 100.0
20.00%i#2 20.00% < 260 18.6 184 13.8 75 5.7 34 2.7
18.00% 2 ~ 20.00% 18.00% < = 20.00% 11 08 8 0.6 2 0.2 1 0.1
15.00%2 ~ 18.00% 15.00% < = 18.00% 794 56.8 801 60.0 850 64.4 856 66.1
~ 15.00% =< 15.00% 331 23.7 340 25.5 392 29.7 403 31.1
Bpyo—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEHEI&Ee (FH) Per Account (Yen-thousand) 502 521 529 547
20.00%i#2 20.00% < 346 343 246 217
18.00% ~ 20.00% 18.00% < = 20.00% 726 759 425 344
15.00%#2 ~ 18.00% 15.00% < = 18.00% 340 339 326 327
~ 15.00% =< 15.00% 1,005 1,040 1,024 1,042
Bpyo—> Specific use loans 120 114 112 108
{55 By amount of account
S (B/ M) [Balance (Yen-million) 702,880 100.0 696,620 100.0 699,609 100.0 709,631 100.0
~ 105H = 100 (Yen-thousand) 14,541 2.1 13,959 20 14,030 20 13,764 19
105 M8 ~ 305H 100 < = 300 72,414 10.3 65,536 9.4 63,629 9.1 59,140 8.3
305 Mi#E ~ 505H 300< =500 172,350 245 167,849 24.1 166,324 23.8 165,354 233
505 Mi#8 ~ 1005 M 500 < = 1,000 174,916 249 166,261 23.9 164,962 23.6 162,574 229
1005 M8 ~ 1,000< = 268,657 38.2 283,013 40.6 290,661 415 308,797 435
=353 (FOEE) Accounts (Thousands) 1,398 100.0 1,335 100.0 1,322 100.0 1,297 100.0
~ 105H = 100 (Yen-thousand) 241 17.2 230 17.2 228 17.3 222 17.2
105 M8 ~ 305H 100 < = 300 345 247 312 23.4 303 22.9 280 21.7
305 Mi#E ~ 505H 300< =500 406 29.1 391 29.3 386 29.3 381 29.4
505 Mi#8 ~ 1005 M 500 < = 1,000 231 16.6 219 16.5 217 16.5 214 16.5
1005 M8 ~ 1,000< = 173 12.4 181 13.6 185 14.1 197 15.2
—OEHEI&Ee (FH) Per Account (Yen-thousand) 502 521 529 547
~ 1087H = 100 (Yen-thousand) 60 60 61 61
105 M ~ 30/H 100< = 300 209 209 209 210
305 MHE ~ 505M 300< =500 423 428 430 433
505 Mi#8 ~ 1005 M 500 < = 1,000 754 756 757 759
1005 M8 ~ 1,000< = 1,552 1,557 1,563 1,565




5. B {E#E (GE#&- H{K) .~ Non-performing loans (consolidated, non-consolidated)

2013/3 2014/3 2015/3
3Q 3Q
EES T EES T EES T EES T
21424 2 1=9:4 2 2=9:4 2 1=9:4
against against against against
balance (%) balance (%) balance (%) balance (%)
EHE Consolidated (B 7M.~ Yen-million)
BEXENEES Consumer loans outstanding 742,857 - 747,750 - 937,621 - 973,851 -
TREERS Non performing loans (Total) 48,627 6.55 41,146 5.50 47,993 5.12 51,066 5.24
IRfE S iRvE Credits of bankrupt borrowers 321 0.04 265 0.04 594 0.06 299 0.03
EiHEE Delinquent loans 2,575 0.35 2,279 0.30 2,129 0.23 3,231 0.33
3nA UL EFEE Delinquent loans 3 months or more past the due date 7,344 0.99 7,933 1.06 9,473 1.01 13,734 1.41
BHEHRIEE Restructured loans 38,386 517 30,667 4.10 35,796 3.82 33,801 347
[FEFE30R LLA 130 days or less past due 32,947 4.44 27,133 3.63 31,396 3.35 28,985 2.98
Bk Non-consolidated (B H. Yen-million)
EEEREE T Consumer loans outstanding 707,379 - 700,266 - 703,019 - 712,417 -
TREEERS Non performing loans (Total) 46,335 6.55 38,717 5.53 36,299 5.16 37,825 5.31
Hfe B e Credits of bankrupt borrowers 321 0.05 265 0.04 236 0.03 286 0.04
TEHEE Delinquent loans 2,148 0.30 1,708 0.24 1,452 0.21 2,314 0.32
3 A LI L EHEE Delinquent loans 3 months or more past the due date 6,098 0.86 6,605 0.94 5,551 0.79 8,920 1.25
BHEHEREE Restructured loans 37,766 5.34 30,138 430 29,059 413 26,303 3.69
[FE308 LI 130 days or less past due 32,797 4.64 27,015 3.86 25,607 3.64 23,313 3.27




6. EXEBMNERSICHALIEAENELEHSILEDHTR (BK) .~ Loan losses for consumer loans outstanding (non-consolidated)

(B A M.~ Yen-million)

2013/3 2014/3 2015/3
3Q 3Q
DO HREXENEES (1) Consumer loans outstanding(term-end) 707,379 700,266 703,019 712,417
\aﬂ?ﬂﬁ‘:n—y \Unsecured loans 702,880 696,620 699,609 709,631
Q HEERsILNEES (2) Reserve for loan losses(beginning of term) 36,450 30,691 30,691 27,972
@ LS RIEINE (3) Loan losses 30,054 19,860 25,894 18,257
\#?ﬁﬁén—y \Unsecured loans 29,831 19,729 25,737 18,179
@ ZDih (4) Other - - - -
® 5 2-0—-@ (5) Balance  (2) - (3) - (4) 6,395 10,830 4,796 9,715
® HFREBGILEES (6) Reserve for loan losses (term-end) 30,691 27,927 27,972 30,975
(BEI5IHE @+D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.34) (3.99) (3.98) (4.35)
wBRO— Unsecured loans 30,133 27,415 27,453 30,534
(BEIBIHE @+D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.29) (3.94) (3.92) (4.30)
@ ZHERERGLE ©—06 (7) Expenses for loan losses  (6) - (5) 24,295 17,096 23,176 21,260
EHEIEEA YN Provision for loan losses 24,290 17,096 23,176 21,260
EEER Additional expense for loan losses 5 - - -

F) 1 BEEBEAEESE. WEFEEZROTOET, (RESHRECHFERO—VOWERLIT. HOVKBTHREIFLENERRREL - TEFEAENREF LLELOD)
2. BMEETCICREBEFICELIRBEERIEELTOEE A,

Notes:
1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.



7. MIRIRBE LT Y& (B{K) ~ Loss allowance on interest repayments (non-consolidated)

2013/3 2014/3 2015/3
3Q 3Q
Bk Non-consolidated (BB HM/Yen-million)
BAIEARES Allowance at the end of the previous fiscal year 319,100 203,395 203,395 152,779
HRAR%E Withdrawal 115,704 69,464 89,315 53,298
BRABE(EXER) Provisions (operating expenses) - - 38,700 -
HREE Allowance at the end of the year 203,395 133,930 152,779 99,481
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