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Business performance for the first half ended September 2014
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1. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG
KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.

2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE (THAILAND)
and Liang Jing includes 15 months.

3. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a
consolidated subsidiary.

4. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly owned
subsidiary of SMFG.

5. In March-2014, MOBIT changed from an equity-method subsidiary to a consolidated subsidiary.

‘ Cautionary Information '

Starting with March-2013, interim and fiscal year-end audits are conducted by the Company’s
independent auditor.

2014118138
Nov 13, 2014

SMBCaO>a—vY—I774 T AKX &4t
SMBC Consumer Finance Co., Ltd.




1. RE/N\154./ Financial highlights

2013/3 2014/3 2015/3
2Q 2Q
LA L] EL L EL L EL L
HEE EE EE EE
YoY (%) YoY (%) YoY (%) YoY (%)
EiE-FER consolidated, main companies
EETIE:S Operating income (B7AHM/Yen-million) 187,060 -46 95518 2.2 194,808 4.1 112,191 175
SMBCaY L a—I—J74F VR SMBC Consumer Finance 164,646 -4.4 82,544 -0.1 164,728 0.1 83,228 0.8
EEWL MOBIT - - - - - - 13,397 -
JOIREH PROMISE (HONG KONG) 7,829 - 4,898 326 10,184 30.1 5,504 124
FE A EHERIR Abilio Servicer 10,148 -105 5,300 50 10,898 74 5,455 29
[EEZE Operating profit (B H/Yen-million) 49,311 - 32,101 4.2 24,369 -50.6 29,713 -74
SMBCavYa—<—J7/F VR SMBC Consumer Finance 42,369 - 27,463 25 15,946 -62.4 23,181 -156
EEYL MOBIT - - - - - - 1,521 -
JTOIREE PROMISE (HONG KONG) 4,003 - 2,320 20.2 4,886 22.0 2424 45
FEAEHERUR Abilio Servicer 1,902 -458 1.824 16.4 3,241 70.4 2,136 17.1
EEFIIE Recurring profit (B7A M/ Yen-million) 51,863 - 32,519 1.8 26,538 -48.8 29777 -84
SMBCa L a—I—J74F VR SMBC Consumer Finance 43,532 - 27,106 1.7 15,564 -64.2 23,167 -14.5
EEWE MOBIT - - - - - - 1,505 -
TOIREH PROMISE (HONG KONG) 4,030 - 2,367 218 4,937 225 2,446 33
FE A EHERIR Abilio Servicer 1,948 -424 1,820 105 3,236 66.1 2,121 16.6
L RS R 2% Net income (B 7 M/ Yen-million) 48,152 - 30,687 0.4 29,398 -389 27,455 -10.5
SMBCavYa—<—J7/F VR SMBC Consumer Finance 42533 - 28,244 75 19,077 -55.1 22776  -194
EEYL MOBIT - - - - - - 954 -
JOIxEH PROMISE (HONG KONG) 3373 - 1,948 21.6 4,140 228 2,030 42
FEAEHERUR Abilio Servicer 1,172 -15.8 1,122 1.0 1,965 67.7 1,359 21.1
G consolidated
WERE Total assets (B H/Yen-million) 881,658 -11.0 882,462 0.1 1,056,156 19.8 1,072,427 215
MEE Net assets (B 7/ Yen-million) 166,589 53.1 200,025 448 199,048 195 232,658 16.3
R FaE Interest-bearing debt (B M/ Yen-million) 451,426 -11.6 475,961 8.2 648,749 437 672,146 412
FHRERESF Average interest rate on fund procurement (%) 1.88 -0.34 1.07 -1.02 0.93 -0.95 0.64 -0.43
HE &AL Equity ratio (%) 18.83 7.85 22.59 6.97 1878  -0.05 21.69 -0.90
BCEXRLHMAIEE ROE (%) 3504 16194 16.80 -7.99 16.14  -18.90 12.74 -4.06
REELHMFIEE ROA (%) 5.14 20.90 348 0.22 303 -211 258 -0.90
Hifk non-consolidated
WEE Total assets (&A M/ Yen-million) 825,249 -12.6 822,239 -14 821,563 -0.4 826,883 0.6
WA E Net assets (B M/ Yen-million) 114,721 66.2 144,647 52.3 133,244 16.1 158,828 98
HRFaE Interest-bearing debt (B H/Yen-million) 449,683 -11.4 474,003 8.3 489,864 8.9 509,129 74
EHYRERESF Average interest rate on fund procurement (%) 1.88 -0.34 1.06 -1.03 093  -0.95 0.65 -0.41
BO &R Equity ratio (%) 13.90 6.59 17.59 6.20 16.22 2.32 19.21 1.62
BHOEARLHAMA R ROE (%) 4630  227.27 2178 -10.28 1539 -30.91 15.60 -6.18
WEE LR R ROA (%) 4.81 21.95 343 0.47 232 249 2.76 -0.67

) 1. BREEHORARIEITETE R LIBHETY,
2. JNIREEOREERBBEELARELI-LDTT,

3. TOSREFHED2012F3AHITREMERICKY., 155 ARELLGH>THY., 2013FE3 B #IL2012F3 A Y TIHEHBRBIE—BRLTLER A, TO=8. FIHLLERELN — 12 ZEHLTWET,

BE. SYPOSHYMIERDBYTT —2011E3AH:1~128 . 20128388 1A ~38(155-8) . 2013E3A#:4A ~3A,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.

2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
3. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.




2. E%i83 GE#) .~ Breakdown of revenues and expenses (consolidated)

(BB H/Yen-million)

2013/3 2014/3 2015/3
2Q 2Q
BRI iR BRI BRI
R HE wE= g
YoY (%) YoY (%) YoY (%) YoY (%)

= JE Operating income 187,060 -4.6 95,518 2.2 194,808 4.1 112,191 17.5
SRR Financial revenues 183,130 -4.8 93,077 1.6 189,500 35 108,826 16.9
EXEMEFR Interest revenues 125,180 -9.2 62,326 -1.2 126,890 14 74,386 19.3

{5 FARAT AR AE Loan guarantee revenues 36,219 10.3 19,419 10.2 39,948 10.3 22,666 16.7
{EEMEIERR L I Collection of written-off loans 9,711 11.4 5118 5.4 9,731 0.2 5267 2.9
BEREERIS Collection of purchased receivables 11,898 -6.8 6,086 0.6 12,560 5.6 6,273 3.1
FDith & EhUN Other financial revenues 120 -8.3 125 93.3 368 205.4 232 84.9
ZDMDEFEINEE Other operating revenues 3,930 34 2,441 36.3 5,307 35.0 3,365 37.8
EXEA Operating expenses 137,749 -61.0 63,417 1.3 170,439 23.7 82,477 30.1
SRER Financial expenses 8,492 -35.0 2,398 -50.9 4,445 -477 2,102 -12.4
ZOhDEEER Other operating expenses 129,257 -62.0 61,018 5.7 165,993 28.4 80,375 31.7
BEER Expenses for loan losses 37,305 31.6 19,724 -6.0 36,083 -3.3 26,741 35.6
BHBRIER Expenses for debt guarantees 12,233 50.2 5,060 30.6 15,607 276 6,380 26.1
FRREER Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 10,212 51.8 5,145 13.0 11,558 13.2 9,106 77.0
ANGE Personnel expenses 20,565 10.4 10,181 8.4 21,256 3.4 12,399 21.8
EEH Rental expenses 7,189 05 4,094 133 7674 6.7 3,846 -6.1
RimEENE Depreciation 2,720 -1.2 1,706 32.8 3,786 39.2 2,948 72.8
XIFHH Fee expenses 16,316 26 8,305 33 17,971 10.1 11,131 34.0
ZDith Other 22,713 92.6 6,800 13.4 13,356 -41.2 7,821 15.0
EEAE Operating profit 49,311 - 32,101 42 24,369 -50.6 29,713 -74
BRI Non-operating revenues 3,595 12.3 1,047 -38.3 3,131 -12.9 372 -64.4
EENER Non-operating expenses 1,043 -48.4 629 12.9 962 -1.8 309 -50.9
BEFE Recurring profit 51,863 - 32,519 1.8 26,538 -488 29,777 -84
45 71 F1) 4% Extraordinary income 1,377 -66.3 0 -99.9 5,105 2705 - -
LEBE=ES Extraordinary losses 3,173 -78.7 442 23.3 564 -82.2 97 -78.0
R EIEES Income before income taxes 50,067 - 32,077 1.1 31,078 -37.9 29,679 -15
EANE. ERBRUEER Income taxes (current) 2,238 -19.4 1,304 12.8 1,879 -16.0 2,406 84.5
EANBRERELE Income taxes (deferred) -342 - 54 158.6 -241 -295 -195 -461.9
DR EIEN Minority interest in earnings (losses) 20 - 30 - 42 111.9 12 -58.5
BRI 4% Net income 48,152 - 30,687 0.4 29,398 -38.9 27,455 -10.5




2. B %1835 (H{K) .~ Breakdown of revenues and expenses (non-consolidated)

(BB H/Yen-million)

2013/3 2014/3 2015/3
2Q 2Q
BRI BIE R BRI BIE R
HE = = RE
YoY (%) YoY (%) YoY (%) YoY (%)

BEINE Operating income 164,646 -4.4 82,544 -0.1 164,728 0.1 83,228 0.8
HEEXEMFEFR Interest revenues 116,750 -95 56,771 -4.1 112,707 -35 54,216 -45
wBRO—> Unsecured loans 116,267 -9.4 56,559 -4.1 112,309 -34 54,047 -4.4
HEER—> Secured loans 482 -285 211 -19.6 398 -174 168 -20.1

15 AR %R Loan guarantee revenues 36,219 10.3 19,419 10.2 39,948 10.3 22,666 16.7

Z Ot RIS Other financial revenues 107 -29.0 90 57.7 221 105.8 103 13.7
ZOMDEFEIRE Other operating revenues 11,569 12.7 6,262 8.3 11,850 24 6,242 -0.3
{EEMEIERR L I Collection of written-off loans 9,014 19.2 4,983 11.0 9,262 2.8 4,851 -2.6

Z Dt DU Other operating revenues 2,554 -5.5 1,279 -1.1 2,587 13 1,390 8.6
BEXEA Operating expenses 122,276 -63.9 55,081 -1.4 148,782 21.7 60,047 9.0
ERER Financial expenses 8,473 -35.1 2,379 -51.3 4,299 -49.3 1,621 -31.9
ZTDMEEER Other operating expenses 113,803 -65.1 52,701 34 144,483 270 58,425 10.9
EREA Expenses for loan losses 31,547 33.9 16,883 -9.9 28,563 -9.5 20,281 20.1
BHBRITER Expenses for debt guarantees 12,233 50.2 5,060 30.6 15,607 27.6 6,380 26.1
MRREEH Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 9,296 53.2 4,572 8.0 9,487 2.1 5,367 17.4
A& Personnel expenses 16,464 16.7 7,877 40 16,087 -2.3 8,515 8.1
EEH Rental expenses 6,171 -4.9 3,441 9.1 6,261 15 2,782 -19.2
RimEENE Depreciation 2,456 -11.6 1,550 31.6 3,273 333 1,790 155
XIFHH Fee expenses 15,240 28 7,601 05 15,642 2.6 7,888 38
ZDith Other 20,392 106.8 5714 225 10,859 -46.7 5,421 -5.1
EERE Operating profit 42,369 - 27,463 25 15,946 -62.4 23,181 -15.6
EENUNE Non-operating revenues 2,158 61.8 220 -44.1 489 -77.3 142 -35.3
EENER Non-operating expenses 996 -39.8 576 9.3 870 -126 156 -72.9
BEFIE Recurring profit 43532 - 27,106 1.7 15,564 -64.2 23,167 -145
LB ENE:S Extraordinary income 2,206 -76.5 1,590 - 4,098 85.8 - -
LEHEES Extraordinary losses 3,167 -73.7 435 21.2 553 -825 62 -85.6
R EIEES Income before income taxes 42,571 - 28,261 15 19,110 -55.1 23,104 -18.2
EABERBRUEER Income taxes (current) 38 -26 17 -105 33 -13.2 32 89.1
N g Income taxes (deferred) - - - - - - 296 -
EELEESIEn Net income 42,533 - 28,244 75 19,077 -55.1 22,776 -19.4




3. B¥ 518 GE# - TE &K 1t) .~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
2Q 2Q
BIERIEILE BIERIEIL BIERIEILE BIERIEILE
BiEE BiEE BiEE BiEE
YoY (%) YoY (%) YoY (%) YoY (%)
EXENEES Consumer loans outstanding
[(EFE Consolidated (&7 A/Yen-million) 742,857 2.2 744367 -0.3 937,621 26.2 962,255 29.3
SMBCaOYSa—v—J7A4F VR SMBC Consumer Finance (AR M/Yen-million) 707,379 -3.8 702,778 -2.3 703,019 -0.6 711,752 1.3
migEn—> Unsecured loans 702,880 -3.7 698,880 -2.2 699,609 -05 708,776 14
FHEEO—> Secured loans 4,498 -23.4 3,898 -23.6 3,410 -24.2 2,976 -23.7
EEYE MOBIT (B7 A/Yen-million) 172,718 26 177,864 47 181,271 5.0 186,727 5.0
JOIREHE PROMISE (HONG KONG) (A7 A/Yen-million) 24,461 - 27,135 36.4 28,743 17.5 32,205 18.7
BEH Number of customers
[(EFE Consolidated (F A/Thousands) 1,562 -48 1,545 =30 1,855 18.8 1,887 22.2
SMBCaOYSa—v—J7A4F VR SMBC Consumer Finance (F.A/Thousands) 1,399 -84 1,359 -6.3 1,323 -5.5 1,312 -3.5
#EBRO—> Unsecured loans 1,398 -84 1,358 -6.3 1,321 -55 1,310 -35
FHEFEO—> Secured loans 1 -16.1 1 -15.9 1 -16.7 1 -17.0
EEYE MOBIT (F A/Thousands) 286 8.6 302 9.6 317 10.8 330 9.2
JOIREE PROMISE (HONG KONG) (F A/Thousands) 48 - 49 1.0 49 1.3 49 0.8
—BEOL-VER Per Customer
[E4E Consolidated (FF/Yen-thousand) 475 2.8 481 2.9 505 6.3 509 5.8
SMBCaO>Sa—v—J7A4F VR SMBC Consumer Finance (FF/Yen-thousand) 505 50 516 42 531 5.1 542 50
#EBRO—> Unsecured loans 502 5.2 514 44 529 5.3 540 5.1
FHEEO0—> Secured loans 2,688 -8.7 2,561 -9.3 2,448 -8.9 2,356 -8.0
EEYE MOBIT (FFM/Yen-thousand) 602 -5.4 587 -4.4 571 -5.2 564 -39
JOsSREE PROMISE (HONG KONG) (FH/Yen-thousand) 500 - 551 35.1 580 16.0 649 17.7
EEEHFEY Actual Average Yield
5 Consolidated (%) 16.71 -0.31 16.71 0.01 16.20 -0.51 15.64 -1.07
EIBRO—> Unsecured loans 16.76 -0.32 16.75 -0.01 16.23 -0.53 15.65 -1.10
HiEFRO—2 Secured loans 9.37 -0.54 10.06 0.52 10.16 0.79 10.60 0.54
SMBCOY L a—vY—T7/4F R SMBC Consumer Finance (%) 16.16 -0.25 16.05 -0.16 15.99 -0.17 15.28 -0.77
EPFRO— Unsecured loans 16.21 -0.26 16.09 -0.17 16.03 -0.18 15.30 -0.79
HiERO—2 Secured loans 9.37 -0.54 10.06 0.52 10.16 0.79 10.60 0.54

)1, TREREFHOHEITEHEEEARELLDTT,
2. JOSREBD2012FE3 A HITREERICLY ., 155 ARELESTHY., 2013FE3 A HL2012F3 B B TIEESH AR IET—BLTOER A, ZD1=8 . BTEILLEEEILI — 1xRHBLTVET,
BHE. RHOSHHBIEROBEYTT —2011F3R#:1~128 . 2012538 #: 1H~38 (155 8). 201353/ #1:4A ~3A,

3. EEEROSARKE LTI ERSLERKTT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

2. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-
3. ltalic figures represent the number of increase/decrease from one year earlier.




3. EEIRIE GE# - T ELK1) ~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
2Q 2Q
CELLE GEIETS CELLS A RE
i i i s
YoY (%) YoY (%) YoY (%) YoY (%)
SIRBEER (J\IBHAO—2)  Number of new customers (Unsecured loans)
SMBCO> a—<Y—J74F>X  SMBC Consumer Finance (F A/Thousands) 188 19.3 94 44 184 -2.3 100 5.7
PR SES Approval ratio (%) 40.7 3.7 39.2 0.2 39.6 -11 40.8 16
EEYH MOBIT (F A/Thousands) 73 38.5 41 18.0 82 13.2 40 -2.7
TOSXE & PROMISE (HONG KONG) (F A/Thousands) 12 - 5 -11.0 11 -8.7 5 -6.2
JETRE Number of branches
5] Consolidated 1,176 56 1179 17 1182 6 1197 18
BEANIEHH Staffed branches 39 13 41 5 43 4 49 8
BEHY—ERTSH Customer service plazas 21 0 18 -3 18 -3 18 0
EEZNERHEAN) Unstaffed brances 1,116 -69 1,120 -19 1,121 5 1,130 10
SMBCaY¥a—<vY—J7AF>X  SMBC Consumer Finance 1,126 =77 1,129 -22 1,128 2 1,137 8
BEHRY—ERTSY Customer service plazas 21 0 18 -3 18 -3 18 0
BHENZHIEHEN) Unstaffed brances 1,105 -77 1,111 -19 1,110 5 1,119 8
TAIREE PROMISE (HONG KONG) 35 8 35 2 37 2 38 3
BEANIELH Staffed branches 24 0 26 2 26 2 27 1
BENERAE S (]BA) Unstaffed brances 11 8 9 0 11 0 1 2
ATM &% Number of ATMs
X5 Consolidated 1147 75 1,149 23 1147 0 1157 8
SMBCaY > a—I—TJ7(4FVR SMBC Consumer Finance 1,147 -75 1,149 -23 1,147 0 1,157 8
RIEFrRILE (HK) Number of Tie-up Channels (non-consolidated)
% CD/ATM Withdrawal CDs/ ATMs 64,347 4,978 68,031 6,474 70,367 6,020 72,082 4,051
AE ATM Repayment ATMs 62,351 4,276 66,035 6,466 68,361 6,010 70,079 4,044
aAVEZIVARMP Convenience stores 21,444 2,132 22,104 3,299 23,153 1,709 23,936 1,832
HEEH Number of Employees
&7 Consolidated 3,072 400 3,474 524 3,816 744 4,196 722
SMBCaYYa—v—J7(4F R SMBC Consumer Finance 1,867 111 2,146 347 2,136 269 2,164 18

)1, TOSRBFBOHEFREEFABRELLLDTT,

2. 7OSREED2012F3AITREHMERICKY., 155 AREELSTHY., 2013FE3 A HAL2012F3 AT HBIMII—BLTOER A, T8, BIHLLERR G — 1 ZR8HLTLET,
BE. PO HPRIEROBYTT —2011E3A#A: 1~128., 2012838 8: 1A ~38155 ). 20135F3A#1:4A ~3A,
3. EEEFHOMMARIEILTER S tLEEKTT .

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.

3. ltalic figures represent the number of increase/decrease from one year earlier.




3. EEHEGES - TEL/ 1) ~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
2Q 2Q
RIERHAL BRI RIERAL RIEREAL
o o o i
YoY (%) YoY (%) YoY (%) YoY (%)
fREIE% Loan Guarantees (EF M.~ Yen-million)
RiL%ES Guaranteed loans outstanding 659,648 13.4 702,229 13.0 752,596 14.1 826,434 17.7
=HEREBIT MIT SMBC 426,908 11.2 449,544 10.2 478,257 12.0 511,976 13.9
ZTDMERMEREE [+ Other financial institutions, etc. 232,740 17.8 252,685 18.3 274,338 17.9 314,457 244
RELIRIE R Number of Tie-ups 187 5 188 5 187 0 189 1
B EE Overseas (&5 M.~ Yen-million)
EEEREY Loans outstanding 35,477 -| 41,588 54.0| 47,529 340 | 58,564 40.8|

1. BIEERFORMARE ISR ERSLLIER T,
2. BNEEDEXEMNERSIITOIREE, TOSRFASUR, TOIRFELY, TOSRERE, TOIRAKE, TOIREE, TOIAHHE., TORHKED
BRSO EHET, BthEEZABELTLET,
BHORAEHERIZKY, 2013F3A#L2012F3 A TIEIS T AMIE—BLTWER A, TD=OH., ATHLLERE I — 1% Z8EH L TWET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.

2. The overseas loans outstanding is the sum of followings;

PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),

PROMISE (CHONGQING) , PROMISE (CHENGDU) and PROMISE(WUHAN)

These items are calculated by converting local currencies into yen.

Due to a change of the accounting period, year-on-year comparisons are not presented.



. BHER—ND4)A (BK-EIBHEDO—2) ~ Loan portfolio (non-consolidated, unsecured loans)

2013/3 2014/3 2015/3
2Q 2Q
R A WL R
Share (%) Share (%) Share (%) Share (%)
SRR By interest rate
7%?-%_ (BAH) Balance (Yen-million) 702,880 100.0 698,880 100.0 699,609 100.0 708,776 100.0
20.00%#2 20.00% < 90,278 12.8 71,061 10.2 18,661 2.7 9,162 1.3
18.00%#2 ~ 20.00% 18.00% < = 20.00% 8,256 1.2 6,812 1.0 1,253 0.2 572 0.1
15.00%i2 ~ 18.00% 15.00% < = 18.00% 270,979 38.6 272,887 39.0 277,860 39.7 281,758 39.8
~ 15.00% =< 15.00% 333,300 474 348,068 49.8 401,795 57.4 417,255 58.9
Broo—y Specific use loans 65 0.0 50 0.0 37 0.0 29 0.0
[=:3:3 (FOEE) Accounts (Thousands) 1,398 100.0 1,358 100.0 1,322 700.0 1,311 700.0
20.00%#2 20.00% < 260 18.6 206 15.2 75 5.7 42 3.2
18.00%#2 ~ 20.00% 18.00% < = 20.00% 11 0.8 9 0.7 2 0.2 1 0.1
15.00%i2 ~ 18.00% 15.00% < = 18.00% 794 56.8 803 59.2 850 64.4 865 66.0
~ 15.00% =< 15.00% 331 23.7 338 249 392 29.7 401 30.6
Broo—y Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-UEm (FH) Per Account (Yen-thousand) 502 514 529 540
20.00%#2 20.00% < 346 343 246 215
18.00%#2 ~ 20.00% 18.00% < = 20.00% 726 743 425 337
15.00%i2 ~ 18.00% 15.00% < = 18.00% 340 339 326 325
~ 15.00% =< 15.00% 1,005 1,028 1,024 1,039
Bryo—> Specific use loans 120 115 112 110
EEEER By amount of account
7%?-%_ (BAH) Balance (Yen-million) 702,880 100.0 698,880 100.0 699,609 100.0 708,776 100.0
~ 10H/H = 100 (Yen-thousand) 14,541 2.1 14,237 2.0 14,030 2.0 14,085 2.0
1058 ~ 305H 100< = 300 72,414 10.3 68,094 9.7 63,629 9.1 61,039 8.6
305Mi#E ~ 508H 300< =500 172,350 245 169,261 242 166,324 23.8 165,734 234
505 M8 ~ 1005M 500< = 1,000 174916 249 168,983 24.2 164,962 23.6 163,868 23.1
10058 ~ 1,000< = 268,657 38.2 278,303 39.8 290,661 415 304,049 42.9
=333 (FOEE) Accounts (Thousands) 1,398 100.0 1,358 100.0 1,322 700.0 1,311 700.0
~ 10HH = 100 (Yen-thousand) 241 17.2 235 17.3 228 17.3 227 17.4
1058 ~ 305H 100< = 300 345 24.7 325 24.0 303 229 289 221
305 M ~ 508H 300< =500 406 29.1 395 29.1 386 29.3 383 29.2
505 M8 ~ 1005M 500< = 1,000 231 16.6 223 16.5 217 16.5 215 16.5
10058 ~ 1,000< = 173 124 178 13.2 185 141 194 14.8
—OEH-YEm (FH) Per Account (Yen-thousand) 502 514 529 540
~ 105 H = 100 (Yen-thousand) 60 60 61 61
105 ME ~ 305H[ 100< =300 209 209 209 210
305 M ~ 508H 300< =500 423 427 430 432
505 M8 ~ 1005H 500< = 1,000 754 756 757 759
10058 ~ 1,000< = 1,552 1,557 1,563 1,565




5. BEEEMN (HA-EBHEO—2) ~ Customer profile (non-consolidated, unsecured loans)

2013/3 2014/3 2015/3
2Q 2Q
3593 Rt 3593 Rt
Share (%) Share (%) Share (%) Share (%)
T By gender (F A/Thousands)
TRRE New Customers 188 100.0 94 100.0 184 100.0 100 100.0
Bt Male 137 72.9 67 715 130 70.9 69 69.4
= Female 51 271 27 28.5 53 291 30 30.6
EYES All Customers 1,398 100.0 1,358 100.0 1,321 100.0 1,310 100.0
B Male 1,029 73.6 1,000 73.7 972 73.6 963 73.5
=4 Female 368 26.4 357 26.3 349 26.4 347 26.5
FE 7 By age group (F A/Thousands)
TRRE New Customers 188 100.0 94 100.0 184 100.0 100 100.0
~ 29%% Age 29 or younger 79 422 37 39.5 74 40.1 42 423
30m% ~ 39%% Age 30 -39 46 244 23 245 43 238 23 23.1
407% ~ 495% Age 40 - 49 34 18.4 19 20.2 37 20.1 19 19.4
505k ~ 59%% Age 50 - 59 19 10.2 10 11.2 20 11.3 10 10.7
607% ~ Age 60 or older 8 4.6 4 4.6 8 4.7 4 4.5
EEts All Customers 1,398 100.0 1,358 100.0 1,321 100.0 1,310 100.0
~ 297% Age 29 or younger 227 16.3 224 16.5 222 16.8 227 17.4
30k ~ 39%% Age 30 -39 374 26.8 359 26.5 344 26.1 337 25.8
407% ~ 495% Age 40 - 49 352 25.2 348 25.6 343 25.9 342 26.1
50%% ~ 59%% Age 50 - 59 247 17.7 238 17.6 230 17.5 227 174
607% ~ Age 60 or older 196 14.0 187 13.8 181 13.7 175 13.4
IR By annual income group (F A/Thousands)
TRRE New Customers 188 100.0 94 100.0 184 100.0 100 100.0
2005 K& less than 2 (Yen-million) 36 19.5 18 19.3 35 19.5 20 201
2005 M ~ 299AH 2-299 50 26.7 25 26.5 48 26.4 26 26.5
3005 ~ 3995H 3-3.99 49 26.4 25 264 48 26.4 26 26.8
4005 M ~ 4995 H 4-499 25 13.7 13 13.8 25 13.8 13 13.6
5005 F ~ 5995H 5-5.99 10 5.7 5 5.9 10 5.8 5 5.6
6005 H ~ 6 or more 15 8.0 7 8.0 14 8.0 7 74




6. 7B &M E#E - B{F) .~ Non-performing loans (consolidated, non-consolidated)

2013/3 2014/3 2015/3
2Q 2Q
EEHMAE EEXEAE EEEMAE EEEAE
1124 et 1924 : 1114
against against against against
balance (%) balance (%) balance (%) balance (%)

EHE Consolidated (B 7M.~ Yen-million)
EEX R Consumer loans outstanding 742,857 - 744,367 - 937,621 - 962,255 -
TREEES Non performing loans (Total) 48,627 6.55 42,356 5.69 47,993 5.12 49,947 5.19
e iBEE Credits of bankrupt borrowers 321 0.04 302 0.04 594 0.06 255 0.03
EimEE Delinquent loans 2,575 0.35 2,029 0.27 2,129 0.23 2,583 0.27
3h AU EEHEE Delinquent loans 3 months or more past the due date 7,344 0.99 7,919 1.06 9473 1.01 11,997 1.25
EHEHRNERE Restructured loans 38,386 5.17 32,104 431 35,796 3.82 35111 3.65
FE30H LN 30 days or less past due 32,947 4.44 28,392 3.81 31,396 3.35 30,044 3.12

Bk Non-consolidated (&7 M.~ Yen-million)
EEERET Consumer loans outstanding 707,379 - 702,778 - 703,019 - 711,752 -
TREEERS Non performing loans (Total) 46,335 6.55 40,064 5.70 36,299 5.16 37,248 5.23
Wk STiEiE Credits of bankrupt borrowers 321 0.05 302 0.04 236 0.03 249 0.04
EiHEE Delinquent loans 2,148 0.30 1,550 0.22 1,452 0.21 1,912 0.27
3n AU EEREE Delinquent loans 3 months or more past the due date 6,098 0.86 6,636 0.94 5,551 0.79 7,564 1.06
BHEHREMEE Restructured loans 37,766 5.34 31,574 449 29,059 413 27,521 387
FE#30H LIN 30 days or less past due 32,797 4.64 28,258 402 25,607 3.64 24,120 3.39




7. BEXBAEREICALLIEREENELERSI HEOHTRE (BK) ~ Loan losses for consumer loans outstanding (non-consolidated)

(BA M. Yen-million)

2013/3 2014/3 2015/3
2Q 2Q
DO HXREXENEED (1) Consumer loans outstanding(term-end) 707,379 702,778 703,019 711,752
|IBHRO—> Unsecured loans 702,880 698,880 699,609 708,776
Q HuEREILLES (2) Reserve for loan losses(beginning of term) 36,450 30,691 30,691 27,972
@ LEREIEAEE (3) Loan losses 30,054 14,005 25,894 11,944
EERO— Unsecured loans 29,831 13,898 25,737 11,888
@ Z it (4) Other - - - -
®Zs5 @-0-@ (5) Balance  (2) - (3) - (4) 6,395 16,685 4,796 16,028
CEES-CEEEZ: = (6) Reserve for loan losses (term-end) 30,691 28,543 27,972 29,779
(BEI5I4E @D &% Ratio of reserve for loan losses (6)+(1) (%) (4.34) (4.06) (3.98) (4.18)
|mBRO—> Unsecured loans 30,133 28,039 27,453 29,316
(BEI5IL4E @-D) W Ratio of reserve for loan losses (6)+(1) (%) (4.29) (4.01) (3.92) (4.14)
@ LHERERGLE 0-06 (7) Expenses for loan losses (6) - (5) 24,295 11,857 23,176 13,751
HESILEBRALE Provision for loan losses 24,290 11,857 23,176 13,751
ELEEEES Additional expense for loan losses 5 - - -

A 1 EXEMNERSR. BESEEEZROTOET . RESFBEEFHFERD—VOMERLIT, HAVERITIREIFLEOEEERZL > TEXEFENSREF LLZLO)
2. BMERLCISREEEF CEAHLIREBREEFEATOEE A,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.
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8. FIRIREIBKE| 244 (BK) ~ Loss allowance on interest repayments (non-consolidated)

2013/3 2014/3 2015/3
2Q 2Q
EiF Non-consolidated (B B F/Yen-million)
FIEEE 1= Allowance at the end of the previous fiscal year 319,100 203,395 203,395 152,779
HYER%E Withdrawal 115,704 49,082 89,315 35,696
BRABE(EXER) Provisions (operating expenses) - - 38,700 -
HRES Allowance at the end of the year 203,395 154,312 152,779 117,082
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