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Business performance for the first quarter ended June 2014
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1. 703REHE, TOSREBEBSIVTOIRFELVICENT, REHEEDH. 2012438 1. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2012 of PROMISE (HONG
HE155 BREEHS>TULET, KONG) , PROMISE (SHENYANG) and PROMISE (SHENZHEN) includes 15 months.
22703 R4SV RBLUBRRBEEICENT, REHZEEDOH. 2013F3AHIKI5, ARE 2. Due to a change of the accounting period, the period for the fiscal year ended March 31, 2013 of PROMISE
EGHTVET, (THAILAND) and Liang Jing includes 15 months.
3 203EIAMPHEB LY. TOIRFEVEEMEERRAI OEBFRI LAY F LT, 3. In the first half ended September 2012, PROMISE (SHENZHEN) changed from an equity-method subsidiary to a
consolidated subsidiary.
4. 203 FE3AMPEBIE VT, MFGTIL—TOREFRILE LTRRAZO—HEEELTL 4. From the first half ended September 2012, some of the figures have been changed as the Company became a wholly
ER owned subsidiary of SMFG.
5. 201431, EEY FEB¥FEEARUAI SBREFRH LAY FELT, 5. In March-2014, MOBIT changed from an equity-method subsidiary to a consolidated subsidiary.
‘ BRI | \ Cautionary Information I
013 F3IAHLY . RFEBANICELIETEERR. FHEESLUVEEEEN Starting with March-2013, interim and fiscal year-end audits are conducted by the Company’s
EEINATLETS, independent auditor.
2014&£7H308
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1. RE/\LSA . Financial highlights

2013/3 2014/3 2015/3
] 1Q ] ] 1Q ]
B4 R CEACE CEACE B4 R
HEE 1 i HEE
YoY (%) YoY (%) YoY (%) YoY (%)
- EERA consolidated, main companies
e JIERS Operating income (BB M/ Yen-million) 187,060 -46 47,252 0.7 194,808 4.1 55,403 17.2
SMBCa Y a—<v—J74/4F R SMBC Consumer Finance 164,646 -4.4 41,084 -0.5 164,728 0.1 41,372 0.7
EEYL MOBIT - - - - - - 6,625 -
TOIREH PROMISE (HONG KONG) 7,829 - 2,381 30.3 10,184 30.1 2,664 1.9
TEAEHERUR Abilio Servicer 10,148 -10.5 2,369 -4.3 10,898 74 2,700 14.0
EEMNE Operating profit (BA M/ Yen-million) 49,311 - 16,986 -20.7 24,369 -50.6 17,835 5.0
SMBCa Y a—<—J7(4FVR SMBC Consumer Finance 42,369 - 14,551 -24.3 15,946 -62.4 13,999 -38
EEYL MOBIT - - - - - - 978 -
TOIREH PROMISE (HONG KONG) 4,003 - 1,116 136 4,886 220 1,183 6.0
TEAEHERUR Abilio Servicer 1,902 -458 968 68.2 3,241 70.4 1519 56.9
BEME Recurring profit (BA M/ Yen-million) 51,863 - 17,157 -21.9 26,538 -48.8 17,892 43
SMBCa Y a—<—J7(4FV R SMBC Consumer Finance 43532 - 14,536 -243 15,564 —-64.2 14,011 -36
EEYL MOBIT - - - - - - 978 -
JOIREH PROMISE (HONG KONG) 4,030 - 1,130 15.6 4,937 225 1,184 47
TEAEHERUR Abilio Servicer 1,948 -42.4 959 775 3,236 66.1 1,505 56.9
LRSI FIZE Net income (B A A/ Yen-million) 48,152 - 16,230 -23.9 29,398 -38.9 16,286 0.3
SMBCa Y a—<—J7(4FV R SMBC Consumer Finance 42533 - 15,882 -16.7 19,077 -55.1 13,581 -145
EEYL MOBIT - - - - - - 601 -
JOIREH PROMISE (HONG KONG) 3,373 - 928 14.9 4,140 228 989 6.6
TEAEHERUR Abilio Servicer 1,172 -15.8 594 774 1,965 67.7 965 62.4
o consolidated
WEE Total assets (B A HA/Yen-million) 881,658 -11.0 877,608 -19 1,056,156 19.8 1,053,334 20.0
A E Net assets (B A HA/Yen-million) 166,589 53.1 184,850 440 199,048 19.5 217,405 176
HFFEE Interest-bearing debt (B H/Yen-million) 451,426 -116 463,476 6.8 648,749 437 654,093 41.1
EHREREESFI | Average interest rate on fund procurement (%) 1.88 -0.34 1.13 -1.21 0.93 -0.95 0.67 -0.46
BE&EAHE Equity ratio (%) 18.83 7.85 20.99 6.64 1878 -0.05 20.57 -0.42
BOEARLHMAIEE ROE (%) 3504 161.94 9.27 -8.71 16.14) -18.90 7.85 -1.42
B E L HFI ROA (%) 514 20.90 1.85 -0.41 303 -211 1.54 -0.31
Bix non-consolidated
waEE Total assets (B A/ Yen-million) 825,249 -12.6 819,807 -34 821,563 -04 817,278 -03
EE Net assets (BA M/ Yen-million) 114,721 66.2 130,593 4938 133,244 16.1 150,000 149
HRFEE Interest-bearing debt (BA M/ Yen-million) 449,683 -11.4 462,202 7.1 489,864 8.9 491,969 6.4
THREREEF | Average interest rate on fund procurement (%) 1.88 -0.34 1.13 -1.21 093  -0.95 0.69 -0.44
BOERE Equity ratio (%) 13.90 6.59 15.93 5.66 16.22 2.32 18.35 2.42
HEEALHMAERE ROE (%) 4630 227.27 1295 -11.45 1539 -30.91 9.59 -3.36
REEDMAIEE ROA (%) 481 21.95 1.93 -0.20 232 -249 1.66 -0.27

) 1. EEERORMABE TR ERAALLIE R T,
2. TRIREFHAOHEFRBEEFABRELI-EDTT,
3. JOIREFHD20128E3 8 BITREMERICLY., 155 BRELL-TEY, 2013FE3F #AE2012F3 A HATII LRI —BLTOWER A, FDF0. RTHALLERRIEN — 122 L TWET,
HH. FPOKTHMIEIRDBEY T —2011FE38#:1~128, 20125638 8#1: 1A ~3A15~ ). 2013538 #1: 4B ~3A8,

Notes: 1 Italic figures represent the number of increase/decrease from one year earlier.

2. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

3. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.

Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.( 15 months), 2013/3; Apr.-Mar.




2. B84 GE#) ~ Breakdown of revenues and expenses (consolidated)
(B 7 M/ Yen-million)

2013/3 2014/3 2015/3
1Q 1Q
BRI BiEREHL BiEREHL BiEREHL
= = = =
YoY (%) YoY (%) YoY (%) YoY (%)

EEINE Operating income 187,060 -4.6 47,252 0.7 194,808 41 55,403 17.2
SRR Financial revenues 183,130 -48 46,061 0.1 189,500 35 53,788 16.8
EEEMFEAR Interest revenues 125,180 -9.2 31,070 -1.7 126,890 14 36,791 18.4

{E RREEIRNEE Loan guarantee revenues 36,219 10.3 9,564 10.3 39,948 10.3 11,082 15.9
{BEMEMERIL I Collection of written-off loans 9,711 11.4 2,641 5.7 9,731 0.2 2,699 2.2
BEREERINEG Collection of purchased receivables 11,898 -6.8 2,752 -13.4 12,560 5.6 3,099 12.6

Z DO EFLIREE Other financial revenues 120 -8.3 32 15.4 368 205.4 114 249.6
DD EIRE Other operating revenues 3,930 34 1,191 29.0 5,307 35.0 1,615 35.5
EXEA Operating expenses 137,749 -61.0 30,266 18.7 170,439 23.7 37,567 241
*MEM Financial expenses 8,492 -35.0 1,256 -56.9 4,445 -47.7 1,121 -10.7
ZTOMDOEEER Other operating expenses 129,257 -62.0 29,010 28.4 165,993 28.4 36,445 25.6
sEER Expenses for loan losses 37,305 31.6 10,241 60.7 36,083 -3.3 11,716 14.4
BRRIIER Expenses for debt guarantees 12,233 50.2 1,764 292.8 15,607 276 1,624 -7.9
FRIREER Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 10,212 51.8 2,545 53.1 11,558 13.2 4,659 83.1
A& Personnel expenses 20,565 10.4 4,806 48 21,256 3.4 5,922 23.2
a2EH Rental expenses 7,189 05 1,900 -0.1 7,674 6.7 1,895 -0.3
BMENE Depreciation 2,720 -7.2 808 28.9 3,786 39.2 1,426 76.4
XIFHH Fee expenses 16,316 2.6 3,944 -1.3 17,971 10.1 5,329 35.1
ZDfth Other 22,713 92.6 2,998 33 13,356 -41.2 3,872 29.2
EERE Operating profit 49,311 - 16,986 -20.7 24,369 -50.6 17,835 5.0
=E L NE:S Non-operating revenues 3,595 12.3 394 -56.4 3,131 -12.9 285 -27.6
EENER Non-operating expenses 1,043 -48.4 223 -35.8 962 -78 228 2.1
BEFIE Recurring profit 51,863 - 17,157 -219 26,538 -48.8 17,892 43
Y5 RIFIZE Extraordinary income 1,377 -66.3 0 - 5,105 270.5 - -
LEFIEEES Extraordinary losses 3,173 -78.7 235 91.2 564 -82.2 55 -76.5
IR Income before income taxes 50,067 - 16,922 -225 31,078 -379 17,837 54
EABLERBRRUEBER Income taxes (current) 2,238 -19.4 656 30.2 1,879 -16.0 904 37.7
EANRERELE Income taxes (deferred) -342 - 19 -3.6 -241 -29.5 633 -
DK TIER Minority interest in earnings (losses) 20 - 14 - 42 111.9 12 -138

L BRI R 2 Net income 48,152 - 16,230 -239 29,398 -38.9 16,286 03




2. B8 (BK) .~ Breakdown of revenues and expenses (non-consolidated)

(BAHM/Yen-million)

2013/3 2014/3 2015/3
1Q 1Q
BRI B R BRI B R
= = = =
YoY (%) YoY (%) YoY (%) YoY (%)

=E3E:S Operating income 164,646 -4.4 41,084 -05 164,728 0.1 41,372 0.7
BEXEMHEFR Interest revenues 116,750 95 28,385 -43 112,707 -35 27,004 -4.9
wmIBRO— Unsecured loans 116,267 -9.4 28,274 42 112,309 -3.4 26,920 -48
HHEFEO—> Secured loans 482 -28.5 111 -22.0 398 -174 83 -247
ERRILIRE Loan guarantee revenues 36,219 10.3 9,564 10.3 39,948 10.3 11,082 15.9
ZFDDE RN Other financial revenues 107 -29.0 40 67.2 221 105.8 101 152.0

Z DD E FUNEE Other operating revenues 11,569 12.7 3,094 5.6 11,850 24 3,184 29
{BEMEMEER AL I Collection of written-off loans 9,014 19.2 2,455 78 9,262 2.8 2,493 1.6

Z DM DUIREE Other operating revenues 2,554 -5.5 639 -1.8 2,587 1.3 690 7.9
HEXER Operating expenses 122,276 -63.9 26,533 20.2 148,782 217 27,372 32
EMEHR Financial expenses 8,473 -35.1 1,250 -57.1 4,299 -49.3 881 -29.5
TOMEXER Other operating expenses 113,803 -65.1 25,282 31.9 144,483 27.0 26,490 48
SEEHR Expenses for loan losses 31,547 33.9 9,135 79.8 28,563 -95 9,059 -0.8
BEBRIER Expenses for debt guarantees 12,233 50.2 1,764 2928 15,607 27.6 1,624 -7.9
FRIREER Expenses for interest repayments - - - - 38,700 - - -
LEERE Advertising expenses 9,296 53.2 2,242 47.9 9,487 2.1 2,798 248
A& Personnel expenses 16,464 16.7 3,710 25 16,087 -2.3 4121 1.1
EEH Rental expenses 6,171 -4.9 1,570 -5.8 6,261 15 1,391 -11.4
BAMEENE Depreciation 2,456 -11.6 721 24.2 3,273 33.3 851 18.0
XHFEH Fee expenses 15,240 2.8 3,639 -2.9 15,642 2.6 3,843 5.6

Z D Other 20,392 106.8 2,497 3.7 10,859 -46.7 2,801 12.2
ek Operating profit 42,369 - 14,551 -243 15,946 -62.4 13,999 -3.8
=E Ve Non-operating revenues 2,158 61.8 143 -54.2 489 -773 88 -38.2
BENER Non-operating expenses 996 -39.8 158 -52.3 870 -12.6 76 -51.4
BEFIE Recurring profit 43532 - 14,536 -243 15,564 -64.2 14,011 -3.6
LEFIRIER Extraordinary income 2,206 -76.5 1,590 - 4,098 85.8 - -
LETEEES Extraordinary losses 3,167 -73.7 234 90.2 553 -82.5 33 -85.8
el EIESIE Income before income taxes 42,571 - 15,892 -16.7 19,110 -55.1 13,978 -12.0
EABLERBRRUEBER Income taxes (current) 38 -2.6 10 0.0 33 -13.2 24 1415
RN AR Income taxes (deferred) - - - - - - 379 _

2 HR I F 2 Net income 42,533 - 15,882 -16.7 19,077 -55.1 13,581 -145




3. B ¥IRE (GEH - T ELK 1)~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
1Q 1Q
GEICE T GESCE T BRI BIE R
i i i =
YoY (%) YoY (%) YoY (%) YoY (%)
HERBGEERES Consumer loans outstanding
[[EFE Consolidated (BAHA/Yen-million) 742,857 -2.2 743,516 -1.2 937,621 26.2 945,652 27.2
SMBCaY Y a—<IX—TJ74(4F VR SMBC Consumer Finance (BAA/Yen-million) 707,379 -3.8 704,117 -3.3 703,019 -0.6 706,184 0.3
EIBRO— Unsecured loans 702,880 -3.7 699,943 -3.1 699,609 -0.5 703,021 0.4
HERo—> Secured loans 4,498 -234 4174 -23.8 3410 -24.2 3,163 -24.2
EEVH MOBIT (BAA/Yen-million) 172,718 2.6 175,261 4.0 181,271 5.0 183,644 438
JOIREE PROMISE (HONG KONG) (BAA/Yen-million) 24,461 - 26,697 35.3 28,743 175 29,249 9.6
BEEH Number of customers
[[EFE Consolidated (F A/Thousands) 1,562 -4.8 1,552 -3.7 1,855 18.8 1,870 20.5
SMBCav > a—vY—I7(4F R SMBC Consumer Finance (F A/Thousands) 1,399 -8.4 1,378 =75 1,323 -55 1,315 -4.6
EIBRO— Unsecured loans 1,398 -84 1,377 -75 1,321 -55 1,313 -46
HERAOo—> Secured loans 1 -16.1 1 -16.2 1 -16.7 1 -17.4
EEVH MOBIT (F A/Thousands) 286 8.6 294 9.6 317 10.8 324 100
JOIREFE PROMISE (HONG KONG) (F A/Thousands) 48 - 49 1.2 49 1.3 49 14
—BELHYES Per Customer
[SERE Consolidated (FH/Yen-thousand) 475 2.8 478 2.7 505 6.3 505 5.6
SMBCaY Y a—<X—J74(4F VR SMBC Consumer Finance (FM/Yen-thousand) 505 50 510 4.6 531 5.1 536 5.1
EIBRO— Unsecured loans 502 5.2 508 47 529 5.3 535 5.3
HERo—> Secured loans 2,688 -8.7 2,623 -9.0 2,448 -8.9 2,407 -8.2
EEYH MOBIT (FM/Yen-thousand) 602 -5.4 594 -5.1 571 -5.2 566 -4.7
JOIREE PROMISE (HONG KONG) (FM/Yen-thousand) 500 - 544 33.7 580 16.0 588 8.0
EEFHFEY Actual Average Yield
=S Consolidated (%) 16.71 0.31 16.76 0.02 16.20 051 15.67 -1.09
\mIARO—> Unsecured loans 16.76 -0.32 16.80 -0.03 16.23 -0.53 15.69 -1.11
FEEO—> Secured loans 9.37 -0.54 10.27 0.20 10.16 0.79 10.23 -0.04
SMBCaY L a—vY—IJ74F VR SMBC Consumer Finance (%) 16.16 -0.25 16.08 -0.13 15.99 -0.17 15.33 -0.75
\mIARO—> Unsecured loans 16.21 -0.26 16.12 -0.14 16.03 -0.18 15.35 -0.77
FEEO—> Secured loans 9.37 -0.54 10.27 0.20 10.16 0.79 10.23 -0.04

)1, JOIRFBOHEIREEEABRELZEOTT,
2. JOIREFHED2012E3 A HITREHERICLY. 155 BREEASTEY., 20134FE3F HE201243 BRI TIILHAARMIZ—BL TV ERB A, T8, BIHAEEEEN— 128 HLTLET,
HH. ZHOSHMIERDBEY TT —2011E3AHA:1~128 . 201238 8: 1A ~3A15~A) . 20135384 :4A ~3A,
3. EREHOAMERIEIIERSLIERKTT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.
2. March-2012 of PROMISE (HONG KONG)was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar.(15 months), 2013/3; Apr.-Mar.
3. ltalic figures represent the number of increase/decrease from one year earlier.



3. BB GEL - TE&K1) ~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
1Q 1Q
BIERHL RIERHAL RIERHAL BIERHL
HiRE iR iR R
YoY (%) YoV (%) YoV (%) YoY (%)
FEEEN (READ—) Number of new customers (Unsecured loans)
SMBCa>>a—<—J74}+>AX  |SMBC Consumer Finance (F A/Thousands) 188 19.3 49 9.1 184 -23 49 1.2
BAEES |Approval ratio (%) 40.7 37 38.9 -0.2 39.6 -1.1 404 15
EEVE MOBIT (F A/Thousands) 73 38.5 20 243 82 13.2 20 -1.1
JOSAE B PROMISE (HONG KONG) (F A/ Thousands) 2 - 2 =16.1 11 —8.7 2 -89
TESHB Number of branches
(&R Consolidated 1,176 -56 1,181 -49 1,182 6 1,189 8
BEANIEHH Staffed branches 39 13 39 13 43 4 45 6
BEHY—ERTSY Customer service plazas 21 0 18 -3 18 -3 18 0
BEEAEHEN) Unstaffed brances 1,116 -69 1,124 -59 1,121 5 1,126 2
SMBCav>a—vY—7J74}+>RX  |SMBC Consumer Finance 1,126 =77 1,131 -67 1,128 2 1,133 2
BEHY—ERTSH Customer service plazas 21 0 18 -3 18 -3 18 0
BEENEHEN) Unstaffed brances 1,105 -77 1,113 -64 1,110 5 1,115 2
EEP -] PROMISE (HONG KONG) 35 8 36 6 37 2 37 1
BEANIEHH Staffed branches 24 0 25 1 26 2 26 1
BEEAEHEN) Unstaffed brances 11 8 11 5 11 0 11 0
ATM &% Number of ATMs
(&R Consolidated 1,147 -75 1,152 -65 1,147 0 1,152 0
|SMBCavL2—<—J74F >R | |SMBC Consumer Finance 1,147 -75 1,152 -65 1,147 0 1,152 0
RIEF I (BE) Number of Tie-up Channels (non-consolidated)
H& CD/ATM Withdrawal CDs/ ATMs 64,347 4,978 66,693 5,889 70,367 6,020 70,782 4,089
AE ATM Repayment ATMs 62,351 4,276 64,697 5,881 68,361 6,010 68,776 4,079
AVEZIVRARLT Convenience stores 21,444 2,132 21,747 2,097 23,153 1,709 23,000 1,253
HEEH Number of Employees
[(EFE Consolidated 3,072 400 3,303 515 3,816 744 4,028 725
\SMBC:‘/’/:L—V—??{')"/X \SMBC Consumer Finance 1,867 111 2,061 284 2,136 269 2,179 118

)1, TAIXEBOREIRBEZMABRELELDTT,
2. JOSRAEED2012F38ITREMERIZKY., 155 BREEL-TEY., 2013F3 A # 201283 B A TIXEH BT —HLTOWER A, TDT=0. BIHILLIERRILN — 1ZR2EH L TWLET,
BE. FHORHMIEROBEYTT —2011E38 81 :1~128 . 201238 81: 1B ~3A8(1558) . 201353 #1: 4B ~3A,

3. EREFOSHAKIE SR ER LR TT,

Notes: 1. These items of PROMISE (HONG KONG) are calculated by converting local currencies into yen.

2. March-2012 of PROMISE (HONG KONG) was an irregular 15-month period as the Company changed its fiscal year-end. Therefore year-on-year comparisons are not presented.
Each period is as follows. 2011/3; Jan.-Dec., 2012/3; Jan.-Mar. (15 months), 2013/3; Apr.-Mar.

3. Italic figures represent the number of increase/decrease from one year earlier.




3. BEEZEGES - TE K1)~ Business indicators (consolidated, main companies)

2013/3 2014/3 2015/3
1Q 1Q
BRI BIERSLE BIERSLE BIERSLE
MR R R R
YoY (%) YoY (%) YoY (%) YoY (%)
REFEZX Loan Guarantees (B M.~ Yen-million)
RIS Guaranteed loans outstanding 659,648 13.4 676,757 13.2 752,596 14.1 781,366 155
=HFEKREIT AT SMBC 426,908 11.2 435,152 10.6 478,257 12.0 492,709 13.2
ZTOMEFHERESE [T Other financial institutions, etc. 232,740 17.8 241,605 18.3 274,338 17.9 288,657 19.5
REHRIESTE Number of Tie-ups 187 5 188 5 187 0 188 0
|y EE Overseas (B M.~ Yen-million)
EEETEY 1) 'Loans outstanding 35477 -| 39,399 52,5 47529 340 | 50,318 27.7|

). BIEERFOFMARE LRI ERSLLIBRETT,
2. BAEEDOEXEMNEERSIITOIREE, TOIRFSAFUR, TOIRFERY, TOZIRER, TOIAKE, JOIRERE, TOIXFHH. TOIZAHED
BfEHRE0AHET. RhEEZMABELTVET,
BHOREHETICKY, 2013FE3AHEL2012FE3 AT SHIIBIEI—BLTWER A, TD=6, BT LLEERILI — 1 ZEHLTLVET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.

2. The overseas loans outstanding is the sum of followings;

PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),

PROMISE (CHONGQING) , PROMISE (CHENGDU) and PROMISE(WUHAN)

These items are calculated by converting local currencies into yen.

Due to a change of the accounting period, year-on-year comparisons are not presented.



. EHER—FDA)A (Biik-#IBHEO—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2013/3 2014/3 2015/3
1Q 1Q
i 1774 i 1744 i 1774 i 1774
Share (%) Share (%) Share (%) Share (%)
B4 FIZE 7 By interest rate
B (A H) Balance (Yen-million) 702,880 100.0 699,943 100.0 699,609 100.0 703,021 100.0
20.00%i#8 20.00% < 90,278 12.8 79,909 11.4 18,661 2.7 11,297 16
18.00%& ~ 20.00% 18.00% < = 20.00% 8,256 1.2 7,486 1.1 1,253 0.2 716 0.1
15.00%2 ~ 18.00% 15.00% < = 18.00% 270,979 38.6 272,353 38.9 277,860 39.7 280,182 39.9
~ 15.00% =< 15.00% 333,300 474 340,135 48.6 401,795 57.4 410,792 58.4
Bro—> Specific use loans 65 0.0 56 0.0 37 0.0 32 0.0
EEE: (FOE) Accounts (Thousands) 1,398 100.0 1,377 100.0 1,322 100.0 1,314 100.0
20.00%i#8 20.00% < 260 18.6 231 16.8 75 5.7 52 40
18.00%& ~ 20.00% 18.00% < = 20.00% 11 0.8 10 0.7 2 0.2 2 0.2
15.00%& ~ 18.00% 15.00% < = 18.00% 794 56.8 801 58.2 850 64.4 860 65.5
~ 15.00% =< 15.00% 331 23.7 333 24.2 392 29.7 398 30.3
Bro—r Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEHEV &S (FH) Per Account (Yen-thousand) 502 508 529 534
20.00%i#8 20.00% < 346 345 246 215
18.00%& ~ 20.00% 18.00% < = 20.00% 726 732 425 345
15.00%& ~ 18.00% 15.00% < = 18.00% 340 339 326 325
~ 15.00% =< 15.00% 1,005 1,018 1,024 1,031
Bro—> Specific use loans 120 118 112 108
{5 By amount of account
B (&AH) Balance (Yen-million) 702,880 100.0 699,943 100.0 699,609 100.0 703,021 100.0
~ 105H = 100 (Yen-thousand) 14,541 2.1 14,364 2.1 14,030 20 14,006 20
1058 ~ 305H 100< = 300 72,414 10.3 70,544 10.1 63,629 9.1 62,173 8.8
305 M8 ~ 505H 300< =500 172,350 245 170,456 24.4 166,324 23.8 165,782 236
505 M#2 ~ 1005 H 500 < = 1,000 174,916 24.9 171,709 245 164,962 23.6 163,933 233
1005 M8 ~ 3005 M 1,000 < = 3,000 268,657 38.2 272,868 39.0 290,661 415 297,124 423
EEE: (FOE) Accounts (Thousands) 1,398 100.0 1,377 100.0 1,322 100.0 1,314 100.0
~ 105H = 100 (Yen-thousand) 241 17.2 237 17.2 228 17.3 227 17.3
1058 ~ 305H 100< = 300 345 24.7 337 245 303 22.9 295 225
305 M8 ~ 505H 300< =500 406 29.1 400 29.1 386 29.3 384 29.2
505 M#2 ~ 1005 H 500 < = 1,000 231 16.6 227 16.5 217 16.5 216 16.4
1005 M8 ~ 3005 M 1,000 < = 3,000 173 12.4 175 12.7 185 14.1 190 145
—OEHEV &S (FH) Per Account (Yen-thousand) 502 508 529 534
~ 108/H = 100 (Yen-thousand) 60 60 61 61
10AME ~ 305H 100< = 300 209 209 209 210
305 M ~ 504 M 300< =500 423 425 430 431
505 M#2 ~ 1005 H 500< = 1,000 754 755 757 758
1005 M2 ~ 3005 M 1,000 < = 3,000 1,552 1,555 1,563 1,563




5. B R GE# - B{K) ~ Non-performing loans (consolidated, non-consolidated)

2013/3 2014/3 2015/3
1Q 1Q
EEXEAE EEXEAE EES-GES EES-GES
2 1-4:4 2 1-4:4 2 1-4x4 2 1-4:4
against against against against
balance (%) balance (%) balance (%) balance (%)
EE Consolidated (B 7M.~ Yen-million)
BEXEAEES Consumer loans outstanding 742,857 - 743,516 - 937,621 - 945,652 -
TREERS Non performing loans (Total) 48,627 6.55 46,359 6.24 47,993 5.12 48,359 5.11
TRfe S lEiE Credits of bankrupt borrowers 321 0.04 313 0.04 594 0.06 612 0.06
EHEE Delinquent loans 2,575 0.35 2,816 0.38 2,129 0.23 2,330 0.25
3HA LI EEHEE Delinguent loans 3 months or more past the due date 7,344 0.99 8,386 1.13 9,473 1.01 11,174 1.18
BHEHEINEE Restructured loans 38,386 5.17 34,843 4.69 35,796 382 34,242 3.62
FEFE30RA LA 130 days or less past due 32,947 4.44 30,719 413 31,396 3.35 30,420 3.22
Bix Non-consolidated (B85 M. Yen-million)
EEXEREL T Consumer loans outstanding 707,379 - 704,117 - 703,019 - 706,184 -
TREERS Non performing loans (Total) 46,335 6.55 43,667 6.20 36,299 5.16 36,756 5.20
WAE lEE Credits of bankrupt borrowers 321 0.05 313 0.04 236 0.03 250 0.04
MEREE Delinquent loans 2,148 0.30 2,020 0.29 1,452 0.21 1,606 0.23
3HA LU LI EE Delinquent loans 3 months or more past the due date 6,098 0.86 7,086 1.01 5,551 0.79 6,963 0.99
BHEHEEE Restructured loans 37,766 5.34 34,247 4.86 29,059 413 27,935 3.96
[FEE308 LI 130 days or less past due 32,797 4.64 30,571 4.34 25,607 3.64 24,948 353




6. EXEBMNERSICEALIERENELEHSILEDHTR (BK) .~ Loan losses for consumer loans outstanding (non-consolidated)

(BAHM. Yen-million)

2013/3 2014/3 2015/3
1Q 1Q
DO HREXENEES (1) Consumer loans outstanding(term-end) 707,379 704,117 703,019 706,184
\ EPRO—2 \ Unsecured loans 702,880 699,943 699,609 703,021
Q HEERsILNEES (2) Reserve for loan losses(beginning of term) 36,450 30,691 30,691 27,972
@ LS RIEINE (3) Loan losses 30,054 6,772 25,894 5,874
\#?ﬁﬁén—y \Unsecured loans 29,831 6,727 25,737 5,847
@ ZDih (4) Other - - - -
® 5 2-0—-@ (5) Balance  (2) - (3) - (4) 6,395 23918 4,796 22,098
® HFREBGILEES (6) Reserve for loan losses (term-end) 30,691 29,472 27,972 27,130
(BEI5IHE @+D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.34) (4.19) (3.98) (3.84)
EBEO— Unsecured loans 30,133 28,959 27,453 26,637
(BEBI4E @-D) W Ratio of reserve for loan losses (6)+(1) (%) (4.29) (4.14) (3.92) (3.79)
@ ZHERERGLE ©—06 (7) Expenses for loan losses  (6) - (5) 24,295 5,553 23,176 5,032
EHEIEEA YN Provision for loan losses 24,290 5,553 23,176 5,032
EEER Additional expense for loan losses 5 - - -
) 1. BEEMNEESIE BESEEZRVTVET, (MEEEEIEERO—COBEBRLIT. HEVNIMRITHEIELENBEEERZL>TEXENEMoRBH LLZED)
2 ABBEELVICKEFEZCEADLIEREZEREEENTOLER A,
Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to adjusted installment payment and claim for indemnities, but those expenses are excluded from the above table.




7. FIRIRBE LT Y& (B{K) ~ Loss allowance on interest repayments (non-consolidated)

2013/3 2014/3 2015/3
1Q 1Q
Bk Non-consolidated (BFH/Yen-million)
AEIRES Allowance at the end of the previous fiscal year 319,100 203,395 203,395 152,779
HYAA%E Withdrawal 115,704 26,860 89,315 18,059
RABE(EXER) Provisions (operating expenses) - - 38,700 -
HRES Allowance at the end of the year 203,395 176,534 152,779 134,720
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