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Business performance for the first half ended September 2015
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1. RE/NLS4 .~ Financial highlights

2014/3 2015/3 2016/3
2Q 2Q
BERBL BERBL BRI FEEE
1 1 1 i
YoY (%) YoY (%) YoY (%) YoY (%)
BEEETEEE The main items on Profit and Loss Statements
b X7 3 consolidated, non-consolidated
HEIRE Operating income (B M/ Yen-million) 194,808 4.1 112,191 175 228,321 172 121,209 8.0
[SMBCav Y a—I—J74F R |SMBC Consumer Finance 164,728 0.1 83,228 0.8 168,669 24 88,145 59
HEMNE Operating profit (B M/ Yen-million) 24,369 -50.6 29,713 -74 16,488 -323 29,184 -18
[SMBCav Y a—I—J74F R |SMBC Consumer Finance 15,946 -62.4 23,181 -15.6 3,769 -76.4 23,669 2.1
BEAE Recurring profit (BZAM/Yen-million) 26,538 -48.8 29,777 -84 16,646 -37.3 29,280 -1.7
[SMBCav Y a—I—J74F R |SMBC Consumer Finance 15,564 -64.2 23,167 -145 3,723 -76.1 23,715 24
BB EICRET S LHMAE Profit attributable to shareholders of SMBC Consumer Finance (B 75 F/Yen-million) 29,398 -38.9 27,455 -10.5 11,245 -61.7 27,055 -15
[SMBCax Y a—I—J74F R (L HAFIFIZE) |SMBC Consumer Finance (Net profit) 19,077 -55.1 22,776 -19.4 1,589 -91.7 23,479 3.1
BERRBREIEEB The main items on Balance Sheet
EE consolidated
WEE Total assets (B7A M/ Yen-million) 1,056,156 198 1,072,427 215 1,102,879 44 1,118,687 43
& E Net assets (8% M/Yen-million) 199,048 19.5 232,658 16.3 225,236 13.2 248,676 6.9
AHNFEE Interest-bearing debt (B M/ Yen-million) 648,749 437 672,146 412 697,360 75 720,943 73
THREAEST | Average interest rate on fund procurement (%) 0.93 -0.95 0.64 -0.43 0.61 -0.32 0.47 -0.17
BE&EALLE Equity ratio (%) 18.78 -0.05 21.69 -0.90 20.42 1.64 22.23 0.54
B &AL EMAIRER ROE (%) 16.14 -18.90 12.74 -4.06 5.31 -10.83 11.42 -1.32
REE MR ER ROA (%) 303 211 258 -0.90 1.04 -1.99 2.44 -0.14
Bk non-consolidated
WEE Total assets (8% M/Yen-million) 821,563 -04 826,883 06 833,338 1.4 841,664 1.8
MEE Net assets (B M/ Yen-million) 133,244 16.1 158,828 98 138,428 39 161,245 15
BHRFEE Interest-bearing debt (BZH/Yen-million) 489,864 8.9 509,129 74 522,494 6.7 538,790 5.8
EYREAZEST | Average interest rate on fund procurement (%) 0.93 -0.95 0.65 -0.41 0.61 -0.32 0.43 -0.22
B &ARLLE Equity ratio (%) 16.22 2.32 19.21 1.62 16.61 0.39 19.16 -0.05
BHEEALHMAEER ROE (%) 15.39 -30.91 15.60 -6.18 1.17 -14.22 15.67 0.07
REEDHMFIEER ROA (%) 2.32 -2.49 2.76 -0.67 0.19 -2.13 2.80 0.04
EERASRS RERS Loans Outstanding and Guaranteed Loans Outstanding
EMBE Financing Business
EESS RS T Loans Outstanding (&7 A/ Yen-million) 884,291 0.5 898,479 20 906,109 25 928,081 33
SMBCaY>a—v—J7( 2R SMBC Consumer Finance (&7 M/ Yen-million) 703,019 -0.6 711,752 1.3 714,350 16 725,753 2.0
EEVE MOBIT (&7 M/ Yen-million) 181,271 5.0 186,727 50 191,759 58 202,327 8.4
CEEES Loan Guarantee Business
Ril%ES Guaranteed loans outstanding (BZH/Yen-million) 752,596 14.1 826,434 17.7 915,351 216 1,006,900 21.8
ZHERRIT @I SMBC (B A/ Yen-million) 478,257 120 511,976 139 542,944 135 578,022 129
ZFDihE RIS [T Other financial institutions, etc. (B H/Yen-million) 274,338 17.9 314,457 24.4 372,407 35.7 428,878 36.4
RIHRIBER Number of Tie-ups 187 0 189 1 189 2 189 0
BAEZE Overseas Businesses
= EEXE] [Loans outstanding (B H/Yen-million) | 47,529 | 34.0 | 58,564 | 4038 | 69,582 | 46.4 | 76,733 | 31.0]

GE) - 1 EREEEORAME LT FERMLEREKTT .
2. BNBEOEXENERBIITOSIREE, TOIRF(SUF, TASRFLY TOSRER, TOIRAKRE, TOSREE, TOIRAF#H, TOSRRKE, TOSREBOEREEEOAET. RBEELZMABELTHET,

Notes: 1. Italic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;

PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. B85 GE#) ~ Breakdown of revenues and expenses (consolidated)

(BAHM/Yen-million)

2014/3 2015/3 2016/3
2Q 2Q
BRI CEETS B R B R
= = = =
YoY (%) YoY (%) YoY (%) YoY (%)

EEINE Operating income 194,808 4.1 112,191 175 228,321 17.2 121,209 8.0
SRR Financial revenues 189,500 35 108,826 16.9 221,062 16.7 117,055 76
EEEMEAR Interest revenues 126,890 1.4 74,386 19.3 150,538 18.6 78,207 5.1

{E ARETANEE Loan guarantee revenues 39,948 10.3 22,666 16.7 47,311 18.4 26,761 18.1
{BEMEMERIL I Collection of written-off loans 9,731 0.2 5,267 29 10,491 7.8 5,598 6.3
BEREERIES Collection of purchased receivables 12,560 5.6 6,273 3.1 12,207 -2.8 6,239 -0.6

Z DM OEFIREE Other financial revenues 368 205.4 232 84.9 513 39.2 249 73
ZDMDEEINE Other operating revenues 5,307 35.0 3,365 37.8 7,259 36.8 4,153 23.4
EXEA Operating expenses 170,439 23.7 82,477 30.1 211,833 243 92,024 11.6
EMEHR Financial expenses 4,445 -47.7 2,102 -12.4 4,025 -9.4 1,908 -9.2
ZTOMDEXER Other operating expenses 165,993 28.4 80,375 31.7 207,807 25.2 90,115 12.1
EHEER Expenses for loan losses 36,083 -3.3 26,741 35.6 47,879 32.7 31,035 16.1
BHRRIIER Expenses for debt guarantees 15,607 276 6,380 26.1 18,949 21.4 8,135 275
FRREER Expenses for interest repayments 38,700 - - - 44,800 15.8 - -
LEERE Advertising expenses 11,558 13.2 9,106 77.0 17,862 545 9,376 30
A& Personnel expenses 21,256 3.4 12,399 21.8 24,130 135 13,689 10.4
EfEH Rental expenses 7,674 6.7 3,846 -6.1 7,852 2.3 4,288 115
BAEEAE Depreciation 3,786 39.2 2,948 72.8 6,587 740 3,797 2838
XILFHH Fee expenses 17,971 10.1 11,131 34.0 23,372 30.1 11,643 46
ZDfth Other 13,356 -41.2 7,821 15.0 16,372 22.6 8,149 42
EERME Operating profit 24,369 -50.6 29,713 -74 16,488 -323 29,184 -1.8
=E L NE:S Non-operating revenues 3,131 -12.9 372 -64.4 688 -78.0 215 -42.3
EENER Non-operating expenses 962 -7.8 309 -50.9 530 -449 119 -61.4
BEAE Recurring profit 26,538 -488 29,777 -8.4 16,646 -373 29,280 -1.7
Y5 RIFI 2 Extraordinary income 5,105 270.5 - - 50 -99.0 9 -
FRlE % Extraordinary losses 564 -82.2 97 -78.0 1,658 193.7 114 17.7
IR Income before income taxes 31,078 -37.9 29,679 -15 15,038 -51.6 29,174 -1.7
EAEERBRUEER Income taxes (current) 1,879 -16.0 2,406 84.5 4812 156.1 2,282 -5.2
EANREREL Income taxes (deferred) -241 -295 -195 -461.9 -1,032 328.0 -162 -16.9
bk E Profit 29,440 -38.9 27,468 -10.6 11,258 -61.8 27,055 -15
EXEMEITRET D LIRS Profit attributable to non-controlling interest 42 111.9 12 -58.5 12 -69.9 - -
oM TICRET L EMTIEE Profit attributable to shareholders of SMBC Consumer Finance 29,398 -38.9 27,455 -10.5 11,245 -61.7 27,055 -15




2. E¥i835 (B{K) ~ Breakdown of revenues and expenses (non-consolidated)

(BAHM/Yen-million)

2014/3 2015/3 2016/3
2Q 2Q
BRI B RS BRI B R
tgiEE R tgiEE R
YoY (%) YoY (%) YoY (%) YoY (%)

f=E JES Operating income 164,728 0.1 83,228 0.8 168,669 24 88,145 59
BEEXEGEME Interest revenues 112,707 -35 54,216 -45 108,170 -4.0 54,260 0.1
EmIEFRO—> Unsecured loans 112,309 -3.4 54,047 -4.4 107,851 -4.0 54,103 0.1
HERD—> Secured loans 398 -17.4 168 -20.1 319 -19.8 156 -7.3

1§ RTINS Loan guarantee revenues 39,948 10.3 22,666 16.7 47,311 18.4 26,761 18.1
FD D EFhINEE Other financial revenues 221 105.8 103 13.7 105 -52.7 1 -98.5

Z DD E KU Other operating revenues 11,850 24 6,242 -0.3 13,082 10.4 7122 14.1
{EAMEME AR L 2% Collection of written-off loans 9,262 28 4,851 -2.6 10,283 11.0 5,660 16.7

Z D DUREE Other operating revenues 2,587 1.3 1,390 8.6 2,799 8.2 1,461 5.1
EXEH Operating expenses 148,782 21.7 60,047 9.0 164,899 10.8 64,475 74
ERER Financial expenses 4,299 -49.3 1,621 -31.9 3,030 -29.5 1,365 -15.8
TOMERER Other operating expenses 144,483 27.0 58,425 10.9 161,869 12.0 63,110 8.0
BEEA Expenses for loan losses 28,563 -9.5 20,281 20.1 34,361 20.3 21,858 7.8
BBERIER Expenses for debt guarantees 15,607 27.6 6,380 26.1 18,949 214 8,135 275
MRREER Expenses for interest repayments 38,700 - - - 44,800 15.8 - -
LEBEIGE Advertising expenses 9,487 2.1 5,367 17.4 9,909 44 5,153 -4.0
AGE Personnel expenses 16,087 -2.3 8,515 8.1 15,997 -0.6 8,862 41
EEH Rental expenses 6,261 15 2,782 -19.2 5,544 -115 2,847 2.4
RmENE Depreciation 3,273 333 1,790 15.5 4,196 28.2 2,546 42.2
XIFHeH Fee expenses 15,642 26 7,888 38 15,769 0.8 8,224 43

Z Dt Other 10,859 -46.7 5,421 -5.1 12,342 13.7 5,482 1.1
EEZES Operating profit 15,946 -62.4 23,181 -156 3,769 -76.4 23,669 2.1
=E N ERS Non-operating revenues 489 -773 142 -35.3 312 -36.1 134 -5.7
HENER Non-operating expenses 870 -12.6 156 -72.9 358 -58.8 88 -43.3
BERE Recurring profit 15,564 -64.2 23,167 -145 3,723 -76.1 23715 24
LEFIEER Extraordinary income 4,098 85.8 - - 50 -98.8 0 -
¥lia%k Extraordinary losses 553 -82.5 62 -85.6 1,620 192.8 98 56.7
e DRSS Income before income taxes 19,110 -55.1 23,104 -18.2 2,153 -88.7 23,616 22
EABERBIRUEER Income taxes (current) 33 -13.2 32 89.1 49 48.9 17 -47.1
BN Income taxes (deferred) - - 296 - 515 - 120 -59.3

L HR SR 28 Net profit 19,077 -55.1 22776 -19.4 1,589 -91.7 23,479 3.1




3.

B EIRIE GERE - T E LK)~ Business indicators (consolidated, main companies)
2014/3 2015/3 2016/3
2Q 2Q
RIEREAL RTERIEALL RIERIL RTERIHALL
R R R HHE
YoY (%) YoY (%) YoY (%) YoY (%)
EERAEEES Consumer loans outstanding
[(EFE Consolidated (& [/Yen-million) 937,621 26.2 962,255 29.3 980,313 46 1,008,846 438
SMBCaO Y a—<vY—I7(4F R SMBC Consumer Finance (BZA ME/Yen-million) 703,019 -0.6 711,752 1.3 714,350 1.6 725,753 2.0
mEEO— Unsecured loans 699,609 -0.5 708,776 1.4 711,748 1.7 723,497 2.1
HEREOD— Secured loans 3,410 -24.2 2,976 -23.7 2,602 -23.7 2,256 -24.2
EEVF MOBIT (& A FM/Yen-million) 181,271 5.0 186,727 5.0 191,759 5.8 202,327 8.4
BEER Number of customers
[(EfE Consolidated (F A /Thousands) 1,855 18.8 1,887 22.2 1,904 2.6 1,963 40
SMBCaO Y a—<v—I7(4F R SMBC Consumer Finance (F A /Thousands) 1,323 -5.5 1,312 -3.5 1,291 -2.4 1,298 -1.0
EBHEO—> Unsecured loans 1,321 -55 1,310 -3.5 1,290 -2.4 1,297 -1.0
HEFEO— Secured loans 1 -16.7 1 -17.0 1 -17.1 1 -17.3
EEVF MOBIT (F A/Thousands) 317 10.8 330 9.2 341 7.6 354 7.1
—BEHI-VES Per Customer
EXE3 Consolidated (FF/Yen-thousand) 505 6.3 509 58 514 1.9 513 0.8
SMBCaO Y a—<v—I7(4F R SMBC Consumer Finance (FFA/Yen-thousand) 531 5.1 542 5.0 553 41 558 3.0
EBHEO—> Unsecured loans 529 5.3 540 5.1 551 43 557 3.1
HEREOD— Secured loans 2,448 -8.9 2,356 -8.0 2,252 -8.0 2,159 -8.4
EEVF MOBIT (FH/Yen-thousand) 571 -5.2 564 -3.9 561 -1.7 571 1.2
RETHFEY Actual Average Yield
XS Consolidated (%) 16.20 -0.51 15.64 -1.07 15.68 -0.52 15.67 0.03
EBRO— Unsecured loans 16.23 -0.53 15.65 -1.10 15.69 -0.54 15.68 0.03
HiBEO—> Secured loans 10.16 0.79 10.60 0.54 10.71 0.55 12.82 2.22
SMBCOV Y a—<Y—J7AFV AR SMBC Consumer Finance (%) 15.99 -0.17 15.28 -0.77 15.21 -0.78 15.01 -0.27
EBRO— Unsecured loans 16.03 -0.18 15.30 -0.79 15.23 -0.80 15.02 -0.28
HiBEO— Secured loans 10.16 0.79 10.60 0.54 10.71 0.55 12.82 2.22

T) R ERORAREITAITER A ISR TS .

Notes: Italic figures represent the number of increase/decrease from one year earlier.




3. BEIRE GESE- EEK/ )~ Business indicators (consolidated, main companies)

2014/3 2015/3 2016/3
2Q 2Q
BIERHA L BIE R BIERHA L BIERHA L
YoY (%) YoY (%) Yo (%) YoY (%)
iREAE S (JEIBRO—>)  Number of new customers (Unsecured loans)
SMBCO>Ya—<I—TJ74F2R SMBC Consumer Finance (F A/Thousands) 184 -2.3 100 5.7 191 3.7 105 5.5
EEEES | Approval ratio (%) 39.6 -1.1 40.8 1.6 41.1 1.5 429 2.1
EEVEH MOBIT (F A/Thousands) 82 13.2 40 -2.7 80 -3.2 39 -1.2
TESHE Number of branches
EZ Consolidated 1,182 6 1,197 18 1,194 12 1,187 -10
AANES Staffed branches 43 4 49 8 55 12 60 11
BEHRY—ERTSY Customer service plazas 18 -3 18 0 18 0 18 0
HENZKES(EA) Unstaffed brances 1,121 5 1,130 10 1,121 0 1,109 21
SMBCa Y a—<v—J7(4F X SMBC Consumer Finance 1,128 2 1,137 8 1,128 0 1,119 -18
BEHRY—ERTSY Customer service plazas 18 -3 18 0 18 0 18 0
HENZHES (EA) Unstaffed brances 1,110 5 1,119 8 1,110 0 1,101 -18
ATM 5% Number of ATMs
EZ Consolidated 1,147 0 1,157 8 1,148 1 1,139 -18
|SMBC>Y2—<—J74F X | | SMBC Consumer Finance 1,147 0 1,157 8 1,148 1 1,139 -18
REFrrILE (BEEK) Number of Tie-up Channels (non-consolidated)
H& |CD/ATM Withdrawal CDs/ATMs 70,367 6,020 72,082 4,051 74,427 4,060 75,665 3,583
AE ATM Repayment ATMs 68,361 6,010 70,079 4,044 72,432 4,071 73,660 3,581
AVEZIVARRRNT Convenience stores 23,153 1,709 23,936 1,832 24,558 1,405 24,975 1,039
HEAR Number of Employees
[EFE Consolidated 3,816 744 4,196 722 4,323 507 4,727 531
|SMBCI>Y2—<—J74F X | | SMBC Consumer Finance 2,136 269 2,164 18 2,145 9 2,210 46

) BIEREREORMARIBIIETE R LIS EETT .

Notes: Italic figures represent the number of increase/decrease from one year earlier.




. EHER—FD4) A (Bifk- R O—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2014/3 2015/3 2016/3
2Q 2Q
har ) ot ) a0 ot )
BAFIER By interest rate
B (B M) Balance (Yen-million) 699,609 100.0 708,776 100.0 711,748 100.0 723,497 100.0
20.00%i#2 20.00% < 18,661 2.7 9,162 1.3 2,438 0.3 1,236 0.2
18.00% %8 ~ 20.00% 18.00% < = 20.00% 1,253 0.2 572 0.1 197 0.0 115 0.0
15.00%#8 ~ 18.00% 15.00% < = 18.00% 277,860 39.7 281,758 39.8 280,266 394 283,263 39.2
~ 15.00% =< 15.00% 401,795 574 417,255 58.9 428,821 60.2 438,864 60.7
Brgn—> Specific use loans 37 0.0 29 0.0 23 0.0 17 0.0
OER (FOEE) [Accounts (Thousands) 1,322 100.0 1,311 100.0 1,290 100.0 1,298 100.0
20.00%i#2 20.00% < 75 5.7 42 3.2 11 0.9 5 0.5
18.00% %8 ~ 20.00% 18.00% < = 20.00% 2 0.2 1 0.1 0 0.1 0 0.0
15.00%#8 ~ 18.00% 15.00% < = 18.00% 850 64.4 865 66.0 861 66.8 872 67.2
~ 15.00% = 15.00% 392 29.7 401 30.6 415 32.2 418 323
Brgn—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VES (FH) [Per Account (Yen-thousand) 529 540 551 557
20.00%i#2 20.00% < 246 215 203 206
18.00%#8 ~ 20.00% 18.00% < = 20.00% 425 337 298 304
15.00%#8 ~ 18.00% 15.00% < = 18.00% 326 325 325 324
~ 15.00% =< 15.00% 1,024 1,039 1,031 1,047
Brgo—> Specific use loans 112 110 111 103
Br&R By amount of account
[Z3=3 (B M) Balance (Yen-million) 699,609 100.0 708,776 100.0 711,748 100.0 723,497 100.0
~ 105H = 100 (Yen-thousand) 14,030 20 14,085 20 13,874 1.9 14,387 20
105 M#E ~ 305H 100< = 300 63,629 9.1 61,039 8.6 58,217 8.2 56,672 7.8
3045 ME ~ 505M 300< =500 166,324 23.8 165,734 23.4 164,446 23.1 165,083 22.8
505 M ~ 1005 M 500 < = 1,000 164,962 23.6 163,868 23.1 161,802 22.7 162,509 22.5
1005 8 ~ 1,000< = 290,661 41.5 304,049 429 313,408 440 324,844 449
OER (FOEE) [Accounts (Thousands) 1,322 100.0 1,311 100.0 1,290 100.0 1,298 100.0
~ 105H = 100 (Yen-thousand) 228 17.3 227 17.4 221 17.2 228 17.6
105 M ~ 305H 100< = 300 303 22.9 289 221 276 215 269 20.8
3045 ME ~ 505HM 300< =500 386 29.3 383 29.2 379 29.4 380 29.3
505 M ~ 1005 M 500 < = 1,000 217 16.5 215 16.5 212 16.5 213 16.4
1005 8 ~ 1,000< = 185 141 194 14.8 199 15.5 206 15.9
—OEH-VES (FH) [Per Account (Yen-thousand) 529 540 551 557
~ 108/H =< 100 (Yen-thousand) 61 61 62 63
105 M#E ~ 305H 100< = 300 209 210 210 210
3045 ME ~ 505HM 300< =500 430 432 433 434
505 M ~ 1005 M 500 < = 1,000 757 759 759 761
1005 &8 ~ 1,000< = 1,563 1,565 1,569 1,571




5 BEEEM(EE-EBH|EO0—2) 7 Customer profile (non-consolidated, unsecured loans)

2014/3 2015/3 2016/3
2Q 2Q
e ) e ) e ) e )
5 By gender (F A/Thousands)
R e New Customers 184 100.0 100 100.0 191 100.0 105 100.0
B4 Male 130 70.9 69 69.4 132 69.5 72 68.9
g = Female 53 29.1 30 30.6 58 30.5 32 31.1
S All Customers 1,321 100.0 1,310 100.0 1,290 100.0 1,297 100.0
B Male 972 73.6 963 735 946 734 949 73.1
=z Female 349 26.4 347 26.5 343 26.6 348 26.9
SEERRI By age group (F A/Thousands)
R e New Customers 184 100.0 100 100.0 191 100.0 105 100.0
~ 297% Age 29 or younger 74 40.1 42 423 82 43.0 47 453
30/% ~ 397% Age 30 - 39 43 2338 23 23.1 43 22.7 23 22.4
40m% ~ 497% Age 40 - 49 37 20.1 19 19.4 36 19.1 19 18.3
50%% ~ 597% Age 50 - 59 20 1.3 10 10.7 20 10.7 10 9.9
607% ~ Age 60 or older 8 4.7 4 4.5 8 4.5 4 4.0
EEE All Customers 1,321 100.0 1,310 100.0 1,290 100.0 1,297 100.0
~ 297% Age 29 or younger 222 16.8 227 174 230 17.9 241 18.6
30/ ~ 397% Age 30 - 39 344 26.1 337 25.8 328 255 327 25.3
40m% ~ 497% Age 40 - 49 343 25.9 342 26.1 336 26.1 337 26.0
50%% ~ 597% Age 50 - 59 230 175 227 17.4 223 173 224 17.3
607% ~ Age 60 or older 181 13.7 175 134 170 13.2 167 12.9
IR H By annual income group (F A/Thousands)
R e New Customers 184 100.0 100 100.0 191 100.0 105 100.0
20075 AR less than 2 (Yen-million) 35 19.5 20 20.1 38 19.9 20 19.6
2005 H ~ 2995 H 2-2.99 48 26.4 26 26.5 50 26.5 27 26.3
3005 H ~ 3995 M 3-3.99 48 26.4 26 26.8 51 26.9 28 27.0
4005 H ~ 4995 H 4-4.99 25 138 13 13.6 26 13.7 15 14.2
5005 ~ 59975 M 5-5.99 10 5.8 5 56 10 5.6 5 5.6
6005 ~ 6 or more 14 8.0 7 74 14 74 7 74




6. ~B{EHE (E§E - B{K) ~ Non-performing loans (consolidated, non-consolidated)
(BA M.~ Yen-million)

2014/3 2015/3 2016/3
2Q 2Q
EES TR EES T EES T EES T
2 1=9:4 2 1=9:4 2 1=9:4 2 1=9:4
against against against against
balance (%) balance (%) balance (%) balance (%)
EHE Consolidated
BEXENEES Consumer loans outstanding 937,621 - 962,255 - 980,313 - 1,008,846 -
TREERS Non performing loans (Total) 47,993 5.12 49,947 5.19 50,507 5.15 54,483 5.40
IRfE S iRvE Credits of bankrupt borrowers 594 0.06 255 0.03 310 0.03 335 0.03
EiHEE Delinquent loans 2,129 0.23 2,583 0.27 4,007 0.41 4,951 0.49
3N AU EEFEE Delinquent loans 3 months or more past the due date 9,473 1.01 11,997 1.25 11,400 1.16 13,413 1.33
BHEHRIEE Restructured loans 35,796 3.82 35,111 3.65 34,789 3.55 35,782 3.55
[FEFE30R LLA 130 days or less past due 31,396 3.35 30,044 3.12 30,081 3.07 30912 3.06
Bk Non-consolidated
EEENET T Consumer loans outstanding 703,019 - 711,752 - 714,350 - 725,753 -
TREERS Non performing loans (Total) 36,299 5.16 37,248 5.23 37,090 5.19 40,324 5.56
Hfe B e Credits of bankrupt borrowers 236 0.03 249 0.04 300 0.04 320 0.04
HEiHEE Delinquent loans 1,452 0.21 1,912 0.27 2,935 0.41 3,791 0.52
3 A UL L EHEE Delinquent loans 3 months or more past the due date 5,551 0.79 7,564 1.06 6,977 0.98 8,442 1.16
BHEHENEE Restructured loans 29,059 413 27,521 3.87 26,876 3.76 27,770 3.83
[FE308 LI 130 days or less past due 25,607 3.64 24,120 3.39 24,178 3.38 24,800 3.42




7. EXRAEERBICRADLIREENFELRES I BEOHER (B{K) .~ Loan losses for consumer loans outstanding (non-consolidated)

(BB H.~Yen-million)

2014/3 2015/3 2016/3
2Q 2Q
O HXREXENEER (1) Consumer loans outstanding(term-end) 703,019 711,752 714,350 725,753
EERO— \Unsecured loans 699,609 708,776 711,748 723,497
O HEHERE T (2) Reserve for loan losses(beginning of term) 30,691 27,972 27,972 30,893
@ LHAEEHERIZE (3) Loan losses 25,894 11,944 24,083 12,485
\%#ﬂﬁéu—y \Unsecured loans 25,737 11,888 23,980 12,434
@ ZDith (4) Other - - - -
® %35 20-0—®@ (5) Balance  (2) - (3) - (4) 4,796 16,028 3,889 18,408
CE:EI-HEIEER: 1) (6) Reserve for loan losses (term-end) 27,972 29,779 30,893 32,563
(BEEIHE @) &) Ratio of reserve for loan losses (6)+(1) (%) (3.98) (4.18) (4.32) (4.49)
\EBRO— Unsecured loans 27,453 29,316 30,477 32,197
(BEI5I4E @©-D) % Ratio of reserve for loan losses (6)+(1) (%) (3.92) (4.14) (4.28) (4.45)
@ ZPERERGLE ©-6 (7) Expenses for loan losses (6) - (5) 23,176 13,751 27,004 14,154
EHEEEL I Provision for loan losses 23,176 13,751 27,004 14,154
SEEx Additional expense for loan losses - - - -

F) 1. BEREMNERSE. WEFEEZRVLTOET,
2. RIEFEFICELLIERBREIEEATLEE A,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




8. FIELREIRKF| Yk (Bi{K) ~ Loss allowance on interest repayments (non-consolidated)

(B A M/Yen-million)

2014/3 2015/3 2016/3
2Q 2Q
Bk non-consolidated
AIEIRIES Allowance at the end of the previous fiscal year 203,395 152,779 152,779 127,561
HYAR%E Withdrawal 89,315 35,696 70,018 31,109
RABE(EXER) Provisions (operating expenses) 38,700 - 44,800 -
HRES Allowance at the end of the year 152,779 117,082 127,561 96,451
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