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Business performance for the third quarter ended December 2016
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Fiscal year-end audit is conducted by the Company’s independent auditor.
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Janauary 27, 2017
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SMBC Consumer Finance Co., Ltd.



1. RE/N\1S4 L/ Financial highlights

2015/3 2016/3 2017/3
3Q 3Q
AL WERLE BigALE WERLE
1= 1 e 1
YoY (%) YoY (%) YoY (%) YoY (%)
EEHEETEEE The main items on Profit and Loss Statements
SERE-BifK consolidated, non-consolidated
EEINES Operating income (B7AMA/Yen-million) 228,321 172 183,524 76 245,842 77 193,067 5.2
SMBCav Y a—<Y—J7(F VR SMBC Consumer Finance 168,669 24 133,084 57 178,330 57 139,450 48
EEZES Operating profit (B 7 M/ Yen-million) 16,488 -323 45,702 -0.7 -61,284 - 50,022 95
SMBCO L a—I—TJ7A4 TR SMBC Consumer Finance 3,769 -76.4 37,085 5.0 -72,384 - 37,776 1.9
BEMNE Recurring profit (B7AMA/Yen-million) 16,646 -37.3 45,779 -0.8 61,176 - 50,162 96
SMBCO L a—I—TJ7A4FTV R SMBC Consumer Finance 3,723 -76.1 37,082 5.2 -72,369 - 37,818 2.0
Rtk EICIRET 5L EAMFIE Profit attributable to shareholders of SMBC Consumer Finance (& 73/ Yen-million) 11,245 -61.7 42,591 28 —64,809 - 46,141 8.3
SMBCO L a—I—D7A4 2 R (ZHERfIF4%) SMBC Consumer Finance (Net profit) 1,589 -91.7 36,812 9.3 -72,195 - 38,060 34
RigBRTFEEE The main items on Balance Sheet
EiE Consolidated
WEE Total assets (B A M/ Yen-million) 1,102,879 44 1,129,002 3.7 1,142,586 36 1,181,404 46
MEE Net assets (B7AM/Yen-million) 225,236 13.2 263,352 33 149,692 -335 197,224 -25.1
HFFAE Interest-bearing debt (&7 M/ Yen-million) 697,360 7.5 735,560 74 755,083 8.3 799,792 8.7
FHREAELFI Average interest rate on fund procurement (%) 0.61 -0.32 0.46 -0.17 0.45 -0.16 0.32 -0.14
EEEE %S Equity ratio (%) 20.42 1.64 23.33 -0.08 13.10 -7.32 16.69 -6.64
B EARLHMR R ROE (%) 5.31 -10.83 17.43 -0.85 -34.57 -39.88 26.60 9.17
REELHMAIEE ROA (%) 1.04 -1.99 3.82 -0.04 -5.77 -6.81 3.97 0.15
B Non-consolidated
REE Total assets (&7 M/ Yen-million) 833,338 14 845,743 21 858,545 30 870,747 30
MEE Net assets (B 7 M/ Yen-million) 138,428 39 174,343 25 64,445 -53.4 102,779 -410
ARFaE Interest-bearing debt (B A M/ Yen-million) 522,494 6.7 548,030 6.0 565,030 8.1 590,450 77
TEHRERESH Average interest rate on fund procurement (%) 0.61 -0.32 0.41 -0.22 0.40 -0.21 0.26 -0.15
EREEENES Equity ratio (%) 16.61 0.39 2061 0.07 7.51 -9.10 11.80 -8.81
BHEEALHHA R ROE (%) 1.17 -14.22 2354 1.34 -71.17 -72.34 4552 21.98
REELHMAIEE ROA (%) 0.19 213 4.38 0.30 -8.53 -8.72 4.40 0.02
EEXERGEER RIAES Loans Outstanding and Guaranteed Loans Outstanding
SWMEE Financing Business
EEFGEY T Loans Outstanding (&7 M/ Yen-million) 906,109 25 929,651 32 940,931 38 967,802 4.1
SMBCavYa—vY—I7(4F VR SMBC Consumer Finance (BZAHM/Yen-million) 714,350 1.6 723,933 1.6 730,740 23 742,357 25
EEVEH MOBIT (&7 M/ Yen-million) 191,759 5.8 205,718 9.2 210,190 9.6 225,445 9.6
eSS Loan Guarantee Business
Ri%= Guaranteed loans outstanding (B M/ Yen-million) 915,351 21.6 1,034,962 19.5 1,079,864 18.0 1,178,126 138
=HERRIT M SMBC (&7 M/ Yen-million) 542,944 135 587,014 11.9 605,708 11.6 642,406 9.4
Z DI EEHEEE [ Other financial institutions, etc. (B M/ Yen-million) 372,407 357 447,947 312 474,156 213 535,719 19.6
RALRIETH Number of Tie-ups 189 2 189 - 189 - 189 =
BNEE Overseas Businesses
= SEYE Loans outstanding (&5 [/ Yen-million) | 69,562 464 | 80,638 18.4] 77,647 1.6 | 93,156 15.5]

GE) 1. BEEREOMMARIE LATF R LLIBHE TS,
2. BREXOEXRENEESEITOIRER, TOIRFASUF, TAZRAR LY TOZRER, TOSAXKE, JOIREE. JAIAFEHM, JOIRKE, JOSRLBOEREERSORIHET. RBRZABRELTVEY,

Notes: 1. lItalic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. EE81F GEH) .~ Breakdown of revenues and expenses (consolidated)

(BAHA/Yen-million)

2015/3 2016/3 2017/3
3Q 3Q
BIHALL B4R BIHALE B4 R

= = = =

YoY (%) YoY (%) YoY (%) YoY (%)
E JIES Operating income 228,321 17.2 183,524 7.6 245,842 7.7 193,067 5.2
ERLUREE Financial revenues 221,062 16.7 177,183 73 237,349 7.4 186,545 5.3
BEEEMEFR Interest revenues 150,538 18.6 118,407 4.9 158,044 5.0 121,981 30
15 FREEINZE Loan guarantee revenues 47,311 18.4 41,012 17.6 55,489 173 46,225 12.7
{BAMEHEER I 2E Collection of written-off loans 10,491 7.8 8,289 46 10,790 2.9 8,684 48
BREERINS Collection of purchased receivables 12,207 -2.8 9,157 0.9 12,647 36 9,557 44
Z DD EFUNEE Other financial revenues 513 39.2 315 -20.9 376 -26.7 96 -69.3
ZDMDFEFINE Other operating revenues 7,259 36.8 6,341 19.6 8,493 17.0 6,521 238
BEEEHR Operating expenses 211,833 24.3 137,821 10.7 307,126 450 143,044 38
SRER Financial expenses 4,025 -94 2,867 -15 3,718 -7.6 2,461 -14.1
ZTOMDEERER Other operating expenses 207,807 25.2 134,954 11.2 303,408 46.0 140,582 42
SEER Expenses for loan losses 47,879 32.7 42,600 10.2 52,015 8.6 45,220 6.2
BHRRIAER Expenses for debt guarantees 18,949 21.4 16,079 33.9 24,531 295 18,333 14.0
FMRREER Expenses for interest repayments 44,800 15.8 - - 122,000 172.3 - -
L&EERE Advertising expenses 17,862 54.5 14,097 44 19,039 6.6 14,460 26
NS Personnel expenses 24,130 13.5 20,374 10.1 29,347 21.6 20,718 1.7
EER Rental expenses 7,852 2.3 6,440 10.0 8,567 9.1 6,135 -4.7
ATE N Depreciation 6,587 74.0 5,712 255 7,673 16.5 5,679 -0.6
XIFHH Fee expenses 23,372 30.1 17,335 47 23,552 0.8 17,667 1.9
ZDfth Other 16,372 226 12,315 4.9 16,680 1.9 12,366 0.4
EENE Operating profit 16,488 -32.3 45,702 -0.7 -61,284 - 50,022 9.5
EERE Non-operating revenues 688 -78.0 307 -42.0 431 -37.3 283 -7.8
BEENER Non-operating expenses 530 -44.9 230 -42.6 323 -38.9 143 -37.9
REAE Recurring profit 16,646 -37.3 45,779 -0.8 -61,176 - 50,162 9.6
Lk Extraordinary income 50 -99.0 69 - 93 85.5 91 31.8
LEFE=ES Extraordinary losses 1,658 193.7 276 -79.7 439 -735 496 79.4
R IESTERS Income before income taxes 15,038 -51.6 45,571 1.8 —61,521 - 49,757 9.2
EABERBRUBER Income taxes (current) 4812 156.1 3,388 -10.6 6,085 26.4 4,420 30.4
EANTERELE Income taxes (deferred) -1,032 - -408 - -2,797 - -804 -
L B FI 2 Profit 11,258 -61.8 42,591 27 -64,809 - 46,141 8.3
FEXEHKEICIRET D LI HFIE Profit attributable to non-controlling interest 12 -69.9 - - - - - -
PR EITRET HLEMAIE Profit attributable to shareholders of SMBC Consumer Finance 11,245 -61.7 42,591 2.8 -64,809 - 46,141 8.3




2. 4815 (Hifk) .~ Breakdown of revenues and expenses (non-consolidated)

(A H/Yen-million)

2015/3 2016/3 2017/3
3Q 3Q
BIHALE HERMEL BIHALE BERML

= i = =

YoY (%) YoY (%) YoY (%) YoY (%)
=E 30ER Operating income 168,669 24 133,084 5.7 178,330 5.7 139,450 48
EBEXEMEFE Interest revenues 108,170 -4.0 81,791 0.2 108,882 0.7 82,930 1.4
mBAFRO—> Unsecured loans 107,851 -4.0 81,560 03 108,581 0.7 82,746 15
HEFO—> Secured loans 319 -19.8 230 -78 300 -6.1 183 -20.3
ERREEIREE Loan guarantee revenues 47,311 184 41,012 17.6 55,489 17.3 46,225 12.7
EOLE AT ESS Other financial revenues 105 -52.7 1 -98.4 3 -97.1 0 -93.2
ZOHOEEKIRE Other operating revenues 13,082 10.4 10,279 95 13,954 6.7 10,294 0.2
(BB L 2% Collection of written-off loans 10,283 11.0 8,086 10.8 11,022 7.2 8,084 0.0
Z DD UREE Other operating revenues 2,799 8.2 2,192 5.1 2,931 47 2,209 038
EXER Operating expenses 164,899 10.8 95,999 5.9 250,714 52.0 101,674 59
SRMER Financial expenses 3,030 -295 2,022 -142 2,641 -128 1,607 -205
ZTOMEXER Other operating expenses 161,869 12.0 93,977 6.4 248,072 53.3 100,066 6.5
BERER Expenses for loan losses 34,361 203 28,485 -2.8 33,154 -35 31,749 115
BERILER Expenses for debt guarantees 18,949 214 16,079 339 24531 295 18,333 14.0
FRIREE A Expenses for interest repayments 44,800 15.8 - - 122,000 172.3 - -
LEERE Advertising expenses 9,909 44 7,661 0.3 10,443 5.4 8,123 6.0
AG& Personnel expenses 15,997 -0.6 13,147 44 19,344 20.9 13,344 15
EiEH Rental expenses 5,544 -115 4,250 20 5,649 19 4111 -3.3
HmENE Depreciation 4,196 28.2 3,863 383 5,205 241 3,837 -0.7
XIFHH Fee expenses 15,769 08 12,187 42 16,585 5.2 12,071 -1.0
Z Dtk Other 12,342 13.7 8,302 25 11,157 -96 8,493 2.3
EERE Operating profit 3,769 -76.4 37,085 50 -72,384 - 37,776 19
EENMRE Non-operating revenues 312 -36.1 192 -2.1 268 -140 163 -15.0
EENER Non-operating expenses 358 -58.8 194 -19.7 253 -29.2 120 -38.0
FEE I Recurring profit 3,723 -76.1 37,082 5.2 -72,369 - 37,818 2.0
¥ 51 I 2 Extraordinary income 50 -98.8 60 - 84 67.7 739 -
LEEIEEES Extraordinary losses 1,620 192.8 249 -81.3 386 -76.2 472 89.3
FEIFIFIZE Income before income taxes 2,153 -88.7 36,893 8.7 -72,671 - 38,086 32
EABL ERBRUEER Income taxes (current) 49 48.9 26 -36.8 34 -30.8 26 -
EANTERELE Income taxes (deferred) 515 - 54 -75.1 -509 - - -
L ER R 2 Net profit 1,589 -91.7 36,812 9.3 -72,195 - 38,060 34




3. BEE£IBEGE# - TEL4) .~ Business indicators (consolidated, main companies)

2015/3 2016/3 2017/3
3Q 3Q
AITH#ALE RIERHLE RIHALE AIERHL
i s HEE HEE
YoY (%) YoY (%) YoY (%) YoY (%)
EXSfEER Consumer loans outstanding
E T Consolidated (&AH/Yen-million) 980,313 46 1,014,025 41 1,022,019 43 1,063,515 49
SMBCaV Y a—T—TJ7(F R SMBC Consumer Finance (& 75 F/Yen-million) 714,350 16 723,933 16 730,740 2.3 742,357 25
EEREO— Unsecured loans 711,748 1.7 721,848 1.7 728,804 24 740,872 2.6
HERD—> Secured loans 2,602 -23.7 2,085 -25.1 1,936 -25.6 1,484 -2838
EEYF MOBIT (& A/Yen-million) 191,759 58 205,718 9.2 210,190 9.6 225,445 96
BER Number of customers
&% Consolidated (F A/Thousands) 1,004 26 1,970 21 1,994 13 2,083 57
SMBCaY Y a—Y—I7(4F VR SMBC Consumer Finance (F A/Thousands) 1,291 -24 1,288 -0.7 1,292 0.1 1,294 0.5
|IBROD—> Unsecured loans 1,290 -24 1,287 -0.7 1,291 0.1 1,294 05
HERD—> Secured loans 1 -17.1 0 -19.0 0 -19.3 0 -235
EEYF MOBIT (F A/Thousands) 341 76 356 6.7 361 6.0 379 6.6
—BEHI-VER Per Customer
E T Consolidated (FH/Yen-thousand) 514 1.9 514 0.0 512 -0.5 510 -0.8
SMBCav Y a—v—J7(4F R SMBC Consumer Finance (FF/Yen-thousand) 553 41 561 24 565 2.2 573 2.1
|IBROD—> Unsecured loans 551 43 560 24 564 22 572 2.1
HERD—> Secured loans 2,252 -8.0 2,121 -76 2,077 -7.8 1,974 -6.9
EEYL MOBIT (FH/Yen-thousand) 561 -1.7 577 2.3 581 35 593 28
EETHFEY Actual Average Yield
[(ERE Consolidated (%) 15.68 0.52 15.71 0.02 15.73 0.05 1557 0.14
EEREO— Unsecured loans 15.69 -0.54 15.72 0.01 15.74 0.05 15.57 -0.15
AEEO— Secured loans 10.71 0.55 13.02 2.24 13.26 2.55 14.27 1.25
SMBCaYa—I—T7AF VR SMBC Consumer Finance (%) 15.21 -0.78 15.00 -0.24 15.02 -0.19 14.86 -0.14
EEEO— Unsecured loans 15.23 -0.80 15.01 -0.25 15.03 -0.20 14.87 -0.14
AHEEO— Secured loans 10.71 0.55 13.02 2.24 13.26 2.55 14.27 1.25

F D IERERORARIE ST ERALIEHKTT .
2) REFHFIEY = EXEAEFR/HPEYEREAERS 0 FREH)
Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. BEEIEEGE#E - EE&/ 1)~ Business indicators (consolidated, main companies)

2015/3 2016/3 2017/3
3Q 3Q
BIHALE FERRL FIRALE BRI
s g i i
YoY (%) YoY (%) YoY (%) YoY (%)
FEBEER (EEAO—) Number of new customers (Unsecured loans)
SMBCaY L a—IY—T7/4F R SMBC Consumer Finance (F A/Thousands) 191 3.7 153 54 205 7.6 150 -1.9
BERES Approval ratio (%) 41.1 15 43.4 1.9 435 2.4 433 0.1
EEwWk MOBIT (F A/Thousands) 80 -3.2 57 -2.7 76 -4.7 60 4.8
R Number of branches
EEE Consolidated 1,194 12 1162 29 1,140 54 1057 ~105
BAIEEH Staffed branches 55 12 65 13 68 13 65 -
BEHEI—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
BHEZAETHGEN) Unstaffed brances 1,121 - 1,079 -42 1,054 -67 974 -105
SMBCa>Ya—<v—J74(4F 2R SMBC Consumer Finance 1,128 - 1,091 -37 1,069 -59 992 -99
BEHRT—ERTSH Customer service plazas 18 - 18 - 18 - 18 -
EBEESSISIC:EN) Unstaffed brances 1,110 - 1,073 -37 1,051 -59 974 -99
ATM &% Number of ATMs
&% Consolidated 1,148 1 1111 37 1,088 -60 1010 -101
SMBCaVYa—vI—TJ7(F 2R SMBC Consumer Finance 1,148 1 1,111 -37 1,088 -60 1,010 -101
RIEFvRILE (BK) Number of Tie-up Channels (non-consolidated)
H% CD/ATM Withdrawal CDs/ ATMs 74,427 4,060 76,241 3,627 76,777 2,350 105,638 29,397
AE ATM Repayment ATMs 72,432 4,071 74,227 3,616 74,767 2,335 103,611 29,384
aAVEZIVARRT Convenience stores 24,558 1,405 24,871 827 25,233 675 26,182 1,311
WHEEH Number of Employees
&5 Consolidated 4,323 507 4,834 557 4,920 597 5013 179
SMBCaAVYa—I—T74F 2R SMBC Consumer Finance 2,145 9 2,243 85 2,240 95 2,302 59

) EREROSMARIE AT ER A LIERHETT .

Note: Italic figures represent the number of increase/decrease from one year earlier.




. BER—Fox )4 (B4 - EBHEO—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2015/3 2016/3 2017/3
3Q 3Q
AL AL HrE WA
Share (%) Share (%) Share (%) Share (%)
B FIER By interest rate
B (BAH) Balance (Yen-million) 711,748 100.0 721,848 100.0 728,804 100.0 740,872 100.0
20.00%#A 20.00% < 2,438 0.3 1,073 0.1 958 0.1 694 0.1
18.00%i2 ~ 20.00% 18.00% < = 20.00% 197 0.0 103 0.0 88 0.0 63 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 280,266 394 282,705 39.2 281,866 38.7 284,440 38.4
~ 15.00% =< 15.00% 428,821 60.2 437,950 60.7 445,877 61.2 455,664 61.5
Beo—> Specific use loans 23 0.0 15 0.0 13 0.0 9 0.0
OER (FOF) Accounts (Thousands) 1,290 1000 1,287 1000 1,291 100.0 1,294 700.0
20.00% {2 20.00% < 11 0.9 5 0.4 4 0.3 2 0.2
18.00%i2 ~ 20.00% 18.00% < = 20.00% 0 0.1 0 0.0 0 0.0 0 0.0
15.00%2 ~ 18.00% 15.00% < = 18.00% 861 66.8 871 67.7 867 67.2 874 67.6
~ 15.00% =< 15.00% 415 322 410 319 419 325 416 322
Beyo—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VES (FF) [Per Account (Yen-thousand) 551 560 564 572
20.00% A 20.00% < 203 214 228 250
18.00%i2 ~ 20.00% 18.00% < = 20.00% 298 328 345 407
15.00%#2 ~ 18.00% 15.00% < = 18.00% 325 324 324 325
~ 15.00% =< 15.00% 1,031 1,065 1,062 1,094
Beo— Specific use loans 111 102 105 105
Bf&EER By amount of account
B (BAH) Balance (Yen-million) 711,748 100.0 721,848 100.0 728,804 100.0 740,872 100.0
~ 10AH = 100 (Yen-thousand) 13,874 1.9 14,200 20 14,561 20 14,872 20
105ME ~ 305/H 100< = 300 58,217 8.2 55,287 7.7 54,643 75 52,302 7.1
305 M ~ 505H 300< =500 164,446 23.1 164,351 228 163,853 22.5 164,454 22.2
505 M ~ 1005 M 500< = 1,000 161,802 22.7 161,719 224 162,294 22.3 163,057 22.0
1005 A2 1,000 < 313,408 440 326,288 452 333,450 458 346,185 46.7
OER (FOF) Accounts (Thousands) 1,290 1000 1287 1000 1,291 100.0 1,294 700.0
~ 10AH = 100 (Yen-thousand) 221 17.2 226 17.6 230 17.8 234 18.1
105 M ~ 305H 100< = 300 276 215 262 204 260 20.1 248 19.2
305 M ~ 505H 300< =500 379 294 378 294 377 29.2 378 29.2
505 M ~ 1005 M 500< = 1,000 212 16.5 212 16.5 212 16.5 213 16.5
1005 A2 1,000 < 199 15.5 207 16.1 211 16.4 219 17.0
—OEH-VES (FF) [Per Account (Yen-thousand) 551 560 564 572
~ 10/H = 100 (Yen-thousand) 62 62 63 63
105ME ~ 305/H 100< = 300 210 210 210 210
305 M ~ 505H 300< =500 433 434 434 434
505 M ~ 1005 M 500< = 1,000 759 762 762 763
1005 A2 1,000 < 1,569 1,571 1,576 1,576




5. FABEME GEHE - Bi{K) .~ Non-performing loans (consolidated, non-consolidated)

(B M.~ Yen-million)

2015/3 2016/3 2017/3
3Q 3Q
BRALE ERRE EES TR EERITE
B BELk BEk BBk
against against against against
balance (%) balance (%) balance (%) balance (%)
EE Consolidated
EENE T Consumer loans outstanding 980,313 - 1,014,025 - 1,022,019 - 1,063,515 -
TREEERS Non performing loans (Total) 50,507 5.15 55,370 5.46 53,852 527 60,976 5.73
Bt STiEiE Credits of bankrupt borrowers 310 0.03 375 0.04 298 0.03 319 0.03
EHEE Delinquent loans 4,007 0.41 4417 0.44 3,708 0.36 4736 0.45
3n A LI EIEH{EE Delinquent loans 3 months or more past the due date 11,400 1.16 13,514 1.33 11,277 1.10 13,816 1.30
BHEHEIEE Restructured loans 34,789 3.55 37,063 3.66 38,566 3.77 42,104 3.96
HEiE30H LI 130 days or less past due 30,081 3.07 32,040 3.16 33,462 3.27 37,234 3.50
Bk Non-consolidated
BEEENEES Consumer loans outstanding 714,350 - 723,933 - 730,740 - 742,357 -
TRIEEERS Non performing loans (Total) 37,090 5.19 40,359 5.58 38,856 5.32 44,120 5.94
WiE L lEE Credits of bankrupt borrowers 300 0.04 358 0.05 285 0.04 302 0.04
EREIE Delinquent loans 2,935 0.41 3,065 0.42 2,419 0.33 3,007 0.41
3 AL EIEHEE Delinquent loans 3 months or more past the due date 6,977 0.98 8,229 1.14 6,470 0.89 8,401 1.13
BHEHEEE Restructured loans 26,876 3.76 28,705 3.97 29,681 4.06 32,409 437
EE30B LK 130 days or less past due 24178 3.38 25,863 357 26,804 3.67 29,863 4.02

T ARBECETINERE

1) BfEEBEEL. TAFREFROZILOEEAH LS HAMABREL TSI EETOMOERICKYTAFFREOBMYIL TELEFFD RAANGENEDEL T, RIRFSEF LLAEA B E
(UUFTRIRFIBRE LB 21 D55, BWERE. EABETOMIALITET HEIE,

2) EFHMEEL. RIFIERE LEAE0S55. BiE A FEECZALEVLOT. BHEOREBRFIXEEZRSLEZAMEL TR ROIEBFLI-LO LIS OEIE.

3) 3nALULEREET. AAFEREOZILA NEXILBOEAASINAULEBEL TV S EMFE THRIEABERVEFEEICKALEVNLO,

4) BHFHEMEELS, AREEORREZREETHEAELEMIC, FIROXILEFTE, BRECHANEADIROETOLEMNE T, Mgk BEE. THFEERY 30 A L EEREECZLLENDLD,

Notes: Status of non-performing loans
1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.
2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.
3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.
4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as described above.




6. EXBMNEREICEHLLIRBENELERS I HEOHR (BF) ~ Loan losses for consumer loans outstanding (non-consolidated)

(B M.~ Yen-million)

2015/3 2016/3 2017/3
3Q 3Q
O HREXEFEES (1) Consumer loans outstanding(term-end) 714,350 723,933 730,740 742,357
EERO—2 \ Unsecured loans 711,748 721,848 728,804 740,872
Q@ HEEREILLES (2) Reserve for loan losses(beginning of term) 27,972 30,893 30,893 29,782
Q@ ZEAEEIEINZE (3) Loan losses 24,083 19,462 26,017 19,251
|EBRO—2 \Unsecured loans 23,980 19,395 25,939 19,175
@ Zz ot (4) Other - - - -
® %35 2-0-®@ (5) Balance  (2) - (3) - (4) 3,889 11,431 4,876 10,531
® HFREBGIBEES (6) Reserve for loan losses (term-end) 30,893 31,160 29,782 31,368
(EfEI5I4E @-D) % Ratio of reserve for loan losses (6)+(1) (%) (4.32) (4.30) (4.08) (4.23)
EERO—Y Unsecured loans 30,477 30,810 29,508 31,098
(EEI5I4E ®@-D) % Ratio of reserve for loan losses (6)+(1) (%) (4.28) (4.27) (4.05) (4.20)
@ LHERERFLE ©—06 (7) Expenses for loan losses (6) - (5) 27,004 19,728 24,906 20,837
L EIEEZ YN Provision for loan losses 27,004 19,728 24,906 20,837
EREEEES Additional expense for loan losses - - - -

) 1. BEEEMNERSE. MESEEERVLTOET,
2. REBEZICEALLIEREREIEENLTLERA,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




7. FIRREIERE| L% (BHK) ~ Loss allowance on interest repayments (non-consolidated)

(B H/Yen-million)

2015/3 2016/3 2017/3
3Q 3Q
B{K Non-consolidated
AIEARES Allowance at the end of the previous fiscal year 152,779 127,561 127,561 188,800
ERER%E Withdrawal 70,018 49,589 67,254 52,991
RABE(EXER) Provisions (operating expenses) 44,800 - 122,000 -
HRES Allowance at the end of the year 127,561 77,971 188,800 135,809

) 2016FE3AHIDHRES L. BRERTISEDIRE 64945 HAAZSATVET,

Notes: Figures of March-2016 includes the adjustment of Reserve for contingent loss amount 6,494 Million Yen.
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