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1. RE/ 1S54/ Financial highlights

2016/3 2017/3 2018/3
[ wiiE | [ mEg | [ wiiE |
= e =
YoY (%) YoY (%) YoY (%)
REHEETEEE The main items on Profit and Loss Statements
S - B consolidated, non-consolidated
EEINE Operating income (&7 M/ Yen-million) 245,842 7.7 258,818 5.3 273,799 5.8
[SMBCAY Y a—I—J71F R |SMBC Consumer Finance 178,330 5.7 186,223 44 192,288 33
EEES Operating profit (&7 M/ Yen-million) -61,284 = 67,171 - 35,531 -47.1
[SMBCaY Y a—3—J71F R |SMBC Consumer Finance -72,384 - 51,668 - 15,453 -70.1
BREAE Recurring profit (B M/ Yen-million) -61,176 - 67,440 - 35,948 -46.7
[SMBCOY Y a—3—J71F R |SMBC Consumer Finance -72,369 - 51,808 - 15,772 -69.6
BB EICRET L HMFI Profit attributable to shareholders of SMBC Consumer Finance (B H/Yen-million) -64,809 - 111,382 - 24,564 -77.9
[SMBCaY Y a—I—J7 1+ R (L HAFFIZ) |SMBC Consumer Finance (Net profit) -72,195 - 100,808 - 8,974 -91.1
BExEREIEEE The main items on Balance Sheet
EE Consolidated
WEE Total assets (B M/ Yen-million) 1,142,586 36 1,243,810 8.9 1,290,123 3.7
MEE Net assets (&7 M/ Yen-million) 149,692 -335 259,913 736 284,106 9.3
AHTFAE Interest-bearing debt (B M/ Yen-million) 755,083 8.3 805,959 6.7 846,284 50
EHYREAESF | Average interest rate on fund procurement (%) 0.45 -0.16 0.32 -0.13 0.32 0.00
EEEEN#ES Equity ratio (%) 13.10 -7.32 20.90 7.80 2202 1.12
B EARLEMAIRE ROE (%) -34.57 -39.88 54.39 88.96 9.03 -45.36
& E LRI R ROA (%) -5.77 -6.81 9.33 15.10 1.94 -7.39
B Non-consolidated
WEE Total assets (BA M/ Yen-million) 858,545 30 925,809 78 939,354 15
EE Net assets (B A M/ Yen-million) 64,445 -53.4 165,260 156.4 175,355 6.1
HFFEE Interest-bearing debt (B A M/ Yen-million) 565,030 8.1 593,450 5.0 610,450 29
EHRERESF | Average interest rate on fund procurement (%) 0.40 -0.21 0.27 -0.13 0.25 -0.02
HE&EAKLE Equity ratio (%) 751 -9.10 17.85 10.34 18.67 0.82
BHOERLHHFIAERE ROE (%) -71.17 -72.34 87.77 158.94 5.27 -82.50
HREE LRI E ROA (%) -8.53 -8.72 11.30 19.83 0.96 -10.34
BEERGEES RIES Loans Outstanding and Guaranteed Loans Outstanding
TREE Financing Business
EEEFEES Loans Outstanding (& F/Yen-million) 940,931 38 980,461 42 1,013,720 34
SMBCO> a—v—T7/(4F+ R SMBC Consumer Finance 730,740 23 749,256 25 761,736 1.7
SMBCEE Wk SMBC Mobit 210,190 96 231,204 10.0 251,984 90
[EEEES Loan Guarantee Business
RiE%E Guaranteed loans outstanding (& F/Yen-million) 1,079,864 18.0 1,211,657 12.2 1,258,815 39
=HERRIT MIT SMBC 605,708 116 649,876 73 642,646 -1.1
ZDMEREEE mIT Other financial institutions, etc. 474,156 27.3 561,781 185 616,168 97
REFRIEE R Number of Tie-ups 189 - 188 -1 189 1
BHEE Overseas Businesses
= TEZRE [ Loans outstanding (&7 H/Yen-million) | 77,647 | 116 | 91,906 | 18.4 | 100,799 | 9.7 |

E N BEEROMEBIESITERALLERETY .

2) BNEBEDEXEMEESETAIREE, JOSREASUR, TOSRFLY TASRER, JOSAKE, JOSREE, JOIXEH. TOIARKE. JOSXEBEOEMFEESOEHET, RMEBEEZABRELTVET,

Notes: 1. Iltalic figures represent the number of increase/decrease from one year earlier.
2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHALI)



2. B8 GE#) .~ Breakdown of revenues and expenses (consolidated)

(B M/Yen-million)

2016/3 2017/3 2018/3

WAL R WAL

= HmE =

YoY (%) YoY (%) YoY (%)
HEIE Operating income 245,842 7.7 258,818 5.3 273,799 5.8
ERURZE Financial revenues 237,349 74 249,957 5.3 264,041 5.6
HEEHEAR Interest revenues 158,044 5.0 163,117 3.2 171,790 5.3
15 FAREEINEE Loan guarantee revenues 55,489 17.3 62,144 12.0 66,939 7.7
(BRI 2 Collection of written-off loans 10,790 29 11,536 6.9 11,891 3.1
BEEEEIRS Collection of purchased receivables 12,647 36 13,015 29 13,288 2.1
Z DD EFIRZE Other financial revenues 376 -26.7 143 -61.9 132 -78
ZDMDEEINE Other operating revenues 8,493 17.0 8,860 43 9,758 10.1
HEEA Operating expenses 307,126 45.0 191,647 -37.6 238,268 243
ERER Financial expenses 3718 -76 3,346 -10.0 3,521 5.2
ZTOMOEEER Other operating expenses 303,408 46.0 188,300 -37.9 234,746 24.7
BEEER Expenses for loan losses 52,015 8.6 54,595 5.0 58,062 6.3
EBRRILER Expenses for debt guarantees 24,531 295 27,722 13.0 31,718 144
FRRZER Expenses for interest repayments 122,000 172.3 - - 36,000 -
LEERE Advertising expenses 19,039 6.6 19,746 3.7 20,800 5.3
PN Personnel expenses 29,347 21.6 28,473 -3.0 29,030 20
N Rental expenses 8,567 9.1 8,130 -5.1 8,422 36
B EENE Depreciation 7,673 16.5 7,626 -06 8,311 9.0
XIFHHE Fee expenses 23,552 0.8 24,002 1.9 24,816 34
ZDih Other 16,680 19 18,003 7.9 17,584 -23
HERNE Operating profit -61,284 - 67,171 - 35,531 -47.1
=€ 8E Non-operating revenues 431 -37.3 478 10.7 610 27.6
EENER Non-operating expenses 323 -38.9 209 -355 193 -73
FERE Recurring profit -61,176 - 67,440 - 35,948 -46.7
EEFENIE Extraordinary income 93 855 91 -26 0 -99.6
isZlEEPS Extraordinary losses 439 -735 787 79.2 381 -51.6
5 TFIEE Income before income taxes -61,521 - 66,743 - 35,566 -46.7
EARERBMRUEER Income taxes (current) 6,085 26.4 9,444 55.2 5,539 -41.4
RN ERELE Income taxes (deferred) -2,797 - -54,083 - 5,463 -
ER e Profit -64,809 . 111,382 - 24,564 -77.9
BB EICRET S EMFIE Profit attributable to shareholders of SMBC Consumer Finance -64,809 - 111,382 - 24,564 -77.9




2. BB (B{K) ~ Breakdown of revenues and expenses (non-consolidated)

(&7 M/ Yen-million)

2016/3 2017/3 2018/3

BIEALL AL AL

= R R

YoY (%) YoY (%) YoY (%)
=E 308 Operating income 178,330 5.7 186,223 44 192,288 33
EEEASAR Interest revenues 108,882 0.7 110,189 1.2 111,924 1.6
EBERO— Unsecured loans 108,581 0.7 109,949 1.3 111,713 1.6
AHERO—2 Secured loans 300 -6.1 240 -19.9 211 -1241
15 FRIRAEANZE Loan guarantee revenues 55,489 17.3 62,144 12.0 66,939 7.1
Z DD EEhUES Other financial revenues 3 -97.1 0 -935 0 -11.9
Z DD E R INEE Other operating revenues 13,954 6.7 13,888 -05 13,424 -3.3
{E BRI 2 Collection of written-off loans 11,022 7.2 10,935 -0.8 10,539 -36
Z DD UREE Other operating revenues 2,931 47 2,952 0.7 2,884 -2.3
EXER Operating expenses 250,714 52.0 134,554 -46.3 176,834 31.4
EMER Financial expenses 2,641 -12.8 2,117 -19.8 2,076 -19
TOMEEER Other operating expenses 248,072 53.3 132,436 -46.6 174,758 320
HEER Expenses for loan losses 33,154 -35 35,788 7.9 37,505 48
BBERIEER Expenses for debt guarantees 24,531 295 27,722 13.0 31,718 14.4
FRREERA Expenses for interest repayments 122,000 1723 - - 36,000 -
LEERE Advertising expenses 10,443 5.4 10,999 5.3 11,716 6.5
AG& Personnel expenses 19,344 20.9 18,232 -5.7 18,152 -0.4
HEH Rental expenses 5,649 1.9 5,428 -39 5,727 55
BAmE A E Depreciation 5,205 24.1 5,225 0.4 5,540 6.0
X FEHE Fee expenses 16,585 5.2 16,336 -15 16,218 -0.7
Z Dt Other 11,157 -9.6 12,703 13.9 12,178 -4.1
EERE Operating profit -72,384 - 51,668 - 15,453 -70.1
[=E Ve Non-operating revenues 268 -14.0 316 18.0 443 398
EENERA Non-operating expenses 253 -29.2 176 -30.2 124 -29.8
R Recurring profit -72,369 - 51,808 - 15,772 -69.6
EEFESIE:S Extraordinary income 84 67.7 739 7745 0 -100.0
FERliE %k Extraordinary losses 386 -76.2 717 85.7 166 -76.8
GrEIOE B Income before income taxes -72,671 - 51,830 - 15,606 -69.9
EARERBRUEER Income taxes (current) 34 -30.8 34 0.0 360 959.1
SEANBEREE Income taxes (deferred) -509 - -49,011 - 6,272 -
EREakER Net profit -72,195 - 100,808 - 8,974 -91.1




3. BB GEE - X ELK1) ~ Business indicators (consolidated, main companies)

2016/3 2017/3 2018/3
RIHAt WAL RIALL
s s s
YoY (%) YoY (%) YoY (%)
BERGEES Consumer loans outstanding
EEE5 Consolidated (&7 MA/Yen-million) 1,022,019 43 1,074,629 5.1 1,115,601 3.8
SMBCaY Y a—I—J74FV R SMBC Consumer Finance (&7 M/Yen-million) 730,740 23 749,256 25 761,736 1.7
wmPRO—> Unsecured loans 728,804 24 747,891 2.6 760,770 1.7
HiERO—Y Secured loans 1,936 -25.6 1,365 -29.5 966 -29.2
SMBCEE vk SMBC Mobit (B A F/Yen-million) 210,190 9.6 231,204 10.0 251,984 9.0
BEH Number of customers
&g Consolidated (F A/Thousands) 1,994 4.8 2,105 5.5 2,244 6.6
SMBCaYa—vY—T74FT VR SMBC Consumer Finance (F A/Thousands) 1,292 0.1 1,302 0.8 1,342 3.0
EmERO— Unsecured loans 1,291 0.1 1,301 0.8 1,341 30
HiEEQ— Secured loans 0 -19.3 0 -24.2 0 224
SMBCEE Wk SMBC Mobit (F A/Thousands) 361 6.0 388 7.4 423 9.0
—EEH-YER Per Customer
(& Consolidated (FFM/Yen-thousand) 512 -0.5 510 -0.4 496 -2.6
SMBCaY Y a—Y—J74FV R SMBC Consumer Finance (FF/Yen-thousand) 565 22 575 1.8 567 -1.3
EAFEO— Unsecured loans 564 2.2 574 1.8 567 -1.3
HiERO—Y Secured loans 2,077 -78 1,933 -6.9 1,763 -838
SMBCEE vk SMBC Mobit (FF/Yen-thousand) 581 3.5 595 2.4 594 0.0
RETHIEY Actual Average Yield
EfE Consolidated (%) 15.73 0.05 15.58 -0.15 15.63 0.05
EERO—> Unsecured loans 15.74 0.05 15.58 -0.16 15.63 0.05
HiEFA—Y Secured loans 13.26 2.55 14.66 1.40 18.29 3.63
SMBCaAY Y a—I—TJ7/4F VR SMBC Consumer Finance (%) 15.02 -0.19 14.85 -0.17 14.77 -0.08
EAFEO—> Unsecured loans 15.03 -0.20 14.85 -0.18 14.76 -0.09
FHEAO—> Secured loans 13.26 2.55 14.66 1.40 18.29 3.63

E ) BEERORARIE XA E R LLIERE T

2) REFHFIEY = BEXER SN/ R FHELEFSES %) [FRHBEH)
Notes 1) Italic figures represent the number of increase/decrease from one year earlier.

2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. EXEEE (EHE - EEL4L) ~ Business indicators (consolidated, main companies)

2016/3 2017/3 2018/3
B WL B
gE wHE 9E
YoY (%) YoY (%) YoY (%)
FHREEYN (EEBFRO—) Number of new customers (Unsecured loans)
SMBCOV Y a—I—T74F VR SMBC Consumer Finance (F A/Thousands) 205 7.6 202 -1.8 225 11.7
[EESES | Approval ratio (%) 435 2.4 42.9 -0.6 455 2.6
SMBCEE Wk SMBC Mobit (F A/Thousands) 76 -4.7 82 7.7 91 11.8
&S Number of branches
& Consolidated 1,140 54 1028 112 1017 11
HANIES Staffed branches 68 13 65 -3 58 -7
BEHRY—ERTSY Customer service plazas 18 - 18 - 18 -
EBEESSI5IE:IN Unstaffed brances 1,054 -67 945 -109 941 -4
SMBCO> > a—<R—TJ7/(4 TR SMBC Consumer Finance 1,069 -59 963 -106 959 -4
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 -
EBEESSI5IC:IN Unstaffed brances 1,051 -59 945 -106 941 -4
ATM &8 Number of ATMs
& Consolidated 1,088 -60 980 -108 972 8
SMBCaIV L a—Y—J74F R |SMBC Consumer Finance 1,088 -60 980 -108 972 -8
RIEFeRILE (B Number of Tie-up Channels (non-consolidated)
HE CD / ATM Withdrawal CDs / ATMs 76,777 2,350 106,132 29,355 107,050 918
A ATM Repayment ATMs 74,767 2,335 104,104 29,337 105,008 904
aAVEZIVRART Convenience stores 25,233 675 27,549 2,316 30,938 3,389
REER Number of Employees
EXE Consolidated 4,920 597 4,966 76 5,039 73
[SMBCaY$a—I—T7/4F VX |SMBC Consumer Finance 2,240 95 2,267 27 2,211 -56

F) EEEROMMARIEATERMLEEETT,

Note: Italic figures represent the number of increase/decrease from one year earlier.




4. BHER—FIA)F (Bk-EEBEO—2) 7 Loan portfolio (non-consolidated, unsecured loans)

2016/3

AL
Share (%)

2017/3

AL
Share (%)

2018/3

AL
Share (%)

RATFIER By interest rate
3= Balance (BZAM. Yen-million) 728,804 100.0 747,891 100.0 760,770 100.0
20.00% {2 20.00% < 958 0.1 642 0.1 467 0.1
18.00%i2 ~ 20.00% 18.00% < = 20.00% 88 0.0 57 0.0 40 0.0
15.00%i2 ~ 18.00% 15.00% < = 18.00% 281,866 38.7 282,996 37.8 292,112 38.4
~ 15.00% =< 15.00% 445,877 61.2 464,186 62.1 468,144 61.5
Brio—> Specific use loans 13 0.0 9 0.0 5 0.0
OEH Accounts (FA .~ Thousands) 1,291 100.0 1,301 100.0 1,341 100.0
20.00% {2 20.00% < 4 0.3 2 0.2 1 0.1
18.00%i2 ~ 20.00% 18.00% < = 20.00% 0 0.0 0 0.0 0 0.0
15.00%i2 ~ 18.00% 15.00% < = 18.00% 867 67.2 870 66.9 910 67.9
~ 15.00% =< 15.00% 419 325 428 32.9 428 32.0
Brio—> Specific use loans 0 0.0 0 0.0 0 0.0
—OEH-UEs Per Account (FF. Yen-thousand) 564 574 567
20.00% {2 20.00% < 228 255 274
18.00%i2 ~ 20.00% 18.00% < = 20.00% 345 433 465
15.00%i2 ~ 18.00% 15.00% < = 18.00% 324 325 320
~ 15.00% =< 15.00% 1,062 1,082 1,091
Brio—> Specific use loans 105 113 97
Rit&EE% By amount of account
] Balance (BZAHM. Yen-million) 728,804 100.0 747,891 100.0 760,770 100.0
~ 10/H = 100 (Yen-thousand) 14,561 2.0 15,176 2.0 17,248 2.3
105ME ~ 305/ 100< = 300 54,643 7.5 52,052 7.0 54,325 7.1
305 M ~ 50/5M 300< =500 163,853 22.5 163,898 21.9 171,553 22.5
505 M ~ 1005H 500 < = 1,000 162,294 22.3 163,592 21.9 161,343 21.2
10075 A8 1,000 < 333,450 45.8 353,170 47.2 356,299 46.8
OEH Accounts (FA .~ Thousands) 1,291 100.0 1,301 100.0 1,341 100.0
~ 10/H =< 100 (Yen-thousand) 230 17.8 239 18.4 256 19.1
105 M ~ 30HH 100< = 300 260 20.1 247 19.0 255 19.0
305 M ~ 50/5M 300< =500 377 29.2 377 29.0 393 29.3
505 M ~ 1005H 500 < = 1,000 212 16.5 214 16.5 211 15.7
10075 A8 1,000 < 211 16.4 223 17.2 225 16.8
—OEH-UEs Per Account (FF. Yen-thousand) 564 574 567
~ 10/H = 100 (Yen-thousand) 63 63 67
105ME ~ 305/ 100< = 300 210 210 213
305 M ~ 5075M 300< =500 434 434 436
505 M ~ 1005H 500 < = 1,000 762 762 764
10075 A8 1,000 < 1,576 1,578 1,579




5 BERMY (B{E-mB{REO—>) .~ Customer profile (non-consolidated, unsecured loans)

(F A/Thousands)
2016/3 2017/3 2018/3
R i 12752 R
Share (%) Share (%) Share (%)
=37 By gender
TR New Customers 205 100.0 202 100.0 225 100.0
B Male 140 68.5 135 67.1 149 66.1
gkd Female 64 315 66 32.9 76 33.9
] All Customers 1,291 100.0 1,301 100.0 1,341 100.0
B Male 940 72.8 938 721 954 712
gkd Female 351 27.2 363 27.9 386 28.8
Fhr5l By age group
TR New Customers 205 100.0 202 100.0 225 100.0
~ 29i% Age 29 or younger 95 46.5 99 491 114 50.8
30i% ~ 39i% Age 30 - 39 45 219 42 212 46 20.7
40% ~ 49% Age 40 - 49 36 17.8 34 16.9 36 16.1
505% ~ 59i% Age 50 - 59 19 9.6 18 89 19 8.7
607% ~ Age 60 or older 8 4.1 7 3.9 8 3.7
B ATl Customers 1,291 100.0 1,301 700.0 341 700.0
~ 20i% Age 29 or younger 249 19.3 269 20.7 300 224
30i% ~ 39i% Age 30 - 39 323 25.1 322 248 328 245
40% ~ 49% Age 40 - 49 334 25.9 334 25.7 334 24.9
505% ~ 59i% Age 50 - 59 220 17.1 218 16.8 223 16.7
605% ~ Age 60 or older 163 12.6 156 12.1 154 115
=304 By annual income group
TR New Customers 205 100.0 202 100.0 225 100.0
2005 R less than 2 (Yen-million) 41 200 42 21.2 47 21.1
20051 ~ 2995 M 2-2.99 53 26.2 52 26.1 58 258
3005 M ~ 3995 M 3-3.99 55 27.0 54 271 61 273
4005 ~ 4995 M 4-4.99 28 14.0 27 135 30 13.7
5005 M ~ 59975 M 5-5.99 11 55 11 55 12 5.3
6005 ~ 6 or more 14 7.3 13 6.7 15 6.8




6. FB{EH#E GE# - Bi{K) ~ Non-performing loans (consolidated, non-consolidated)
(B M. Yen-million)

2016/3 2017/3 2018/3
EEHEE EXHMAE EXHEE
BEL BEL Bt
against against against
balance (%) balance (%) balance (%)
SEE Consolidated
BEEENEERS Consumer loans outstanding 1,022,019 - 1,074,629 - 1,115,601 -
TREERS Non performing loans (Total) 53,852 5.27 58,171 5.41 64,811 5.81
BRfE S IEAE Credits of bankrupt borrowers 298 0.03 291 0.03 516 0.05
ERIRAE Delinquent loans 3,708 0.36 4121 0.38 4,642 0.42
3n A L EIEHRE Delinquent loans 3 months or more past the due date 11,277 1.10 11,381 1.06 13,419 1.20
BHEHEREE Restructured loans 38,566 3.77 42,376 394 46,233 414
FEFE30B LA 130 days or less past due 33,462 3.27 38,271 3.56 41,974 3.76
Higk Non-consolidated
BEEEMEERS Consumer loans outstanding 730,740 - 749,256 - 761,736 -
TREERS Non performing loans (Total) 38,856 5.32 43,239 5.77 45,539 5.98
BEfE S IEAE Credits of bankrupt borrowers 285 0.04 268 0.04 484 0.06
TERIEAE Delinquent loans 2,419 0.33 2,517 0.34 2,361 0.31
3n A LA EIERIEE Delinquent loans 3 months or more past the due date 6,470 0.89 6,277 0.84 6,589 0.87
BHEHEREE Restructured loans 29,681 4.06 34,176 456 36,105 474
FEFE30B LA 130 days or less past due 26,804 3.67 31,289 418 33,405 4.39

FARBEEICEYT O EAE

1) HEEMEIX. TAELEREOZLOEENHILHARMARBEL TSI EZDOMDBRICIYTATEFROMYL TELIIHFFDRAADNGNLDOELT, RILFIBEF £
Lgaof=B & (UT.IRIFIBFEH LERE ) O35 BWERE. EEBEZTOMINGITEST HEIE,

2) EFREEIR. RIFBFH LEA RO, WiRAREICZALGVIOT. ABEOREFRFAXEZRHLEAMELTHROIIEBEFLI-LO LS DOEE.

3) 3nALLLEFEEL, TARFFREDOZIA . HNEXILBOEANG3IN AU ELBEL TS E S THRIEABIERVEFEEICKALEVDLOD,

4) BHEHENEESL. SREEORNZRETHLLELZAMIC. MEOXIEFEF, BHEHICAFLGIBROEToEMNE T, MiEEE. EREERVY 3HALE
HEFEEICRELELE0D,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.

4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above.



7. ERXRRARERBICEHLIERHENELER S| A& 0N (B{EK).~ Loan losses for consumer loans outstanding (non-consolidated)

(BZA M.~ Yen-million)

2016/3 2017/3 2018/3
O HREXENEES (1) Consumer loans outstanding(term-end) 730,740 749,256 761,736
EEAO—2 \Unsecured loans 728,804 747,891 760,770
Q@ HEEEEILEES (2) Reserve for loan losses(beginning of term) 30,893 29,782 30,022
Q@ LEEEMEMNLE (3) Loan losses 26,017 25,497 26,388
EERO—2 ‘Unsecured loans 25,939 25411 26,351
@ ZDith (4) Other - - -
®#35 20-0-@ (5) Balance  (2) - (3) - (4) 4,876 4,284 3,633
® BXREESILeES (6) Reserve for loan losses (term-end) 29,782 30,022 30,516
(BRI5IEE @) %) Ratio of reserve for loan losses (6)+(1) (%) (4.08) (4.01) (4.01)
wmIRO—> Unsecured loans 29,508 29,758 30,290
(BRIBINE ®@-D) &) Ratio of reserve for loan losses (6)+(1) (%) (4.05) (3.98) (3.98)
@ LHERERLE 006 (7) Expenses for loan losses (6) - (5) 24,906 25,737 26,882
EHEEER PN Provision for loan losses 24,906 25,737 26,882
EiEEEES Additional expense for loan losses - - -

) 1. BEREMERS . WESFBEERLTOET,
2. REFEFICHOLIEEHBEREEFATOEE A,

Notes:
1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.



8. M EREE KT Y (B{K) ~ Loss allowance on interest repayments (non-consolidated)
(B M.~ Yen-million)

2016/3 2017/3 2018/3
--17.3 Non-consolidated
AIEIRES Allowance at the end of the previous fiscal year 127,561 188,800 121,609
ERAR%E Withdrawal 67,254 67,191 48,190
RAZE(EXER) Provisions (operating expenses) 122,000 - 36,000
HRES Allowance at the end of the year 188,800 121,609 109,418

F) 2016 F3AHOHRERIT. BREBKIIDEOREN644BAAZEEATHET,

Notes: Figures of March-2016 includes the adjustment of Reserve for contingent loss amount 6,494 Million Yen.
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