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Business performance for the first half ended September 2017
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1. JRE/\1S54 . Financial highlights

2016/3 2017/3 2018/3
I 2Q ] I 2Q ]
Bt LEET AL BERMLL
tg o tg o
YoY (%) YoY (%) YoY (%) YoY (%)
ESHAEEEEE The main items on Profit and Loss Statements
G-k consolidated, non-consolidated
[SEIE Operating income (BZAH/Yen-million) 245,842 A 126,970 438 258,818 5.3 136,304 7.4
\SMBC:I‘/‘“/:L—V—??'H'“/Z \SMBC Consumer Finance 178,330 5.7 92,244 4.7 186,223 4.4 96,207 4.3
[EEZTE Operating profit (BZAH/Yen-million) -61,284 - 30,400 42 67,171 - 34,880 14.7
[SMBCaY Y a—I—J71F R |SMBC Consumer Finance -72,384 - 22,884 -33 51,668 - 23,998 49
REFIEE Recurring profit (BZAH/Yen-million) -61,176 - 30,498 42 67,440 - 34,988 14.7
[SMBCaY Y a—I—J71F R |SMBC Consumer Finance -72,369 - 22,922 -33 51,808 - 24,061 5.0
BEEICRET2LHMAR Profit attributable to shareholders of SMBC Consumer Finance (& 75 F/Yen-million) -64,809 - 28,089 38 111,382 - 26,337 -6.2
[SMBCaY L a—3—J7 4+ R (L EfFIIE) |SMBC Consumer Finance (Net profit) -72,195 - 22,565 -3.9 100,808 - 17,688 -21.6
RitBETEERE The main items on Balance Sheet
i Consolidated
WwEE Total assets (&7 M/ Yen-million) 1,142,586 36 1,157,461 35 1,243,810 8.9 1,269,572 9.7
s E Net assets (BZAH/Yen-million) 149,692 -335 167,411 -32.7 259,913 736 288,455 723
BERFaE Interest-bearing debt (&7 H/Yen-million) 755,083 8.3 786,904 9.1 805,959 6.7 837,894 6.5
EHRERZESTI | Average interest rate on fund procurement (%) 0.45 -0.16 0.33 -0.14 0.32 -0.13 0.31 -0.02
EEE-E NS Equity ratio (%) 13.10 -7.32 14.46 -1.77 20.90 7.80 2272 8.26
HOEARY MR ROE (%) -34.57 -39.88 17.72 6.30 54.39 88.96 9.61 -8.11
HE LA ROA (%) -5.77 -6.81 2.44 0.00 9.33 15.10 2.10 -0.34
=17 3 Non-consolidated
WwEE Total assets (B A A/ Yen-million) 858,545 3.0 868,424 32 925,809 78 930,501 7.1
s E Net assets (BZAH/Yen-million) 64,445 -53.4 86,450 -46.4 165,260 156.4 183,348 112.1
BERFaE Interest-bearing debt (&7 H/Yen-million) 565,030 8.1 586,450 8.8 593,450 5.0 610,450 4.1
EHREFAZEESF | Average interest rate on fund procurement (%) 0.40 -0.21 0.28 -0.15 0.27 -0.13 0.23 -0.05
BOEXRILE Equity ratio (%) 7.51 -9.10 9.95 -9.21 17.85 10.34 19.70 9.75
HEeERLHMAIEER ROE (%) -71.17 -72.34 29.91 14.24 87.77 158.94 10.15 -19.76
REESHMAIEE ROA (%) -8.53 -8.72 2.61 -0.19 11.30 19.83 1.91 -0.70
EEXRNSBRE RIIES Loans Outstanding and Guaranteed Loans Outstanding
S@EE Financing Business
EXEMEES Loans Outstanding (&7 M/ Yen-million) 940,931 38 962,383 3.7 980,461 4.2 1,000,507 40
SMBCavY2—I—J7(F VR SMBC Consumer Finance 730,740 2.3 741,496 2.2 749,256 25 757,727 2.2
EEVE MOBIT 210,190 9.6 220,887 9.2 231,204 10.0 242,780 9.9
fRArEE Loan Guarantee Business
Ritks Guaranteed loans outstanding (BZAH/Yen-million) 1,079,864 18.0 1,154,527 14.7 1,211,657 12.2 1,249,875 8.3
EHERRIT AT SMBC 605,708 11.6 635,719 10.0 649,876 7.3 651,996 2.6
ZDMEREEE Mt Other financial institutions, etc. 474,156 27.3 518,808 21.0 561,781 185 597,878 15.2
RELZE L Number of Tie-ups 189 - 189 - 188 -1 189 -
EHEE Overseas Businesses
= SR [Loans outstanding (&5 A/ Yen-million) | 77,647 | 11.6 | 78,398 | 2.2 | 91,906 | 184 | 102,017 | 30.1]
GE) : 1 EEEROMABIETITERLERETT.

2 BNBEDEXENEREETOIREE, JOIREASUR, TOSRFL, TOIRER. TOSAKE, TOSRERE, TOIRAEM. TOIARE, JOIXLEOERFEEREOEHET. RERZABRELTLFET,

Notes: 1.

Italic figures represent the number of increase/decrease from one year earlier.

2. The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. B384k GE#S) ~ Breakdown of revenues and expenses (consolidated)

(BAHA/Yen-million)

2016/3 2017/3 2018/3
2Q 2Q
B BRI HEALE BRI

s e s i

YoY (%) YoY (%) YoY (%) YoY (%)
=E €S Operating income 245,842 7.7 126,970 48 258,818 5.3 136,304 74
RN Financial revenues 237,349 7.4 122,734 4.9 249,957 5.3 131,517 7.2
EXEMETE Interest revenues 158,044 5.0 80,367 238 163,117 32 85,306 6.1
ERRALINE Loan guarantee revenues 55,489 17.3 30,313 13.3 62,144 12.0 33,286 9.8
{EEMEHER AL Collection of written-off loans 10,790 29 5,734 24 11,536 6.9 6,076 6.0
B IEEEINS Collection of purchased receivables 12,647 36 6,253 0.2 13,015 29 6,781 8.4
ZDDEFINEE Other financial revenues 376 -26.7 66 -735 143 -61.9 66 0.3
ZDMDEEIRE Other operating revenues 8,493 17.0 4,235 2.0 8,860 43 4,787 13.0
EXEA Operating expenses 307,126 45.0 96,569 49 191,647 -37.6 101,423 5.0
*MEHR Financial expenses 3,718 -16 1,638 -14.1 3,346 -10.0 1,708 43
ZTOMDEXER Other operating expenses 303,408 46.0 94,930 5.3 188,300 -37.9 99,715 5.0
HREA Expenses for loan losses 52,015 8.6 32,787 5.6 54,595 5.0 34,847 6.3
BRRIIER Expenses for debt guarantees 24,531 295 10,353 273 27,722 13.0 11,510 1.2
FEREERA Expenses for interest repayments 122,000 172.3 - - - - - -
LEERE Advertising expenses 19,039 6.6 10,074 7.4 19,746 37 10,296 22
NS Personnel expenses 29,347 216 13,873 1.3 28,473 -3.0 14,277 2.9
aEH Rental expenses 8,567 9.1 4,119 -3.9 8,130 -5.1 4,330 5.1
RAm{EEE Depreciation 7,673 16.5 3,681 -3.0 7,626 -0.6 4,026 94
XIF Fee expenses 23,552 0.8 11,811 1.4 24,002 1.9 11,933 1.0
Z Dt Other 16,680 1.9 8,227 1.0 18,003 7.9 8,492 32
EEZIE Operating profit -61,284 - 30,400 42 67,171 - 34,880 14.7
HEMRE Non-operating revenues 431 -37.3 180 -16.0 478 10.7 191 6.2
EENER Non-operating expenses 323 -38.9 82 -30.7 209 -355 84 1.7
TR Recurring profit -61,176 - 30,498 42 67,440 - 34,988 14.7
R FIEE Extraordinary income 93 85.5 91 908.5 91 -2.6 0 -100.0
Rk Extraordinary losses 439 -735 367 220.1 787 79.2 101 -72.3
IR Income before income taxes -61,521 - 30,222 36 66,743 - 34,886 15.4
EABERBRUSEER Income taxes (current) 6,085 26.4 2,861 25.4 9,444 55.2 1,984 -30.6
EANGERES Income taxes (deferred) -2,797 - -728 - -54,083 - 6,563 -
EEGEuE e Profit -64,809 - 28,089 38 111,382 - 26,337 -6.2
BEUKEICRET 2 LHMAIE Profit attributable to shareholders of SMBC Consumer Finance -64,809 - 28,089 38 111,382 - 26,337 -6.2




2. B8 (BK) .~ Breakdown of revenues and expenses (non-consolidated)

(A7 M/ Yen-million)

2016/3 2017/3 2018/3
2Q 2Q

AL B4 FRALL AL CEET

= = g =

YoY (%) YoY (%) YoY (%) YoY (%)
BN Operating income 178,330 5.7 92,244 47 186,223 44 96,207 43
EEEMETA Interest revenues 108,882 0.7 55,029 14 110,189 12 56,078 1.9
mBAROD—> Unsecured loans 108,581 0.7 54,905 15 109,949 13 55,957 1.9
HERO— Secured loans 300 -6.1 123 -21.0 240 -19.9 120 -2.3
{E RN EE Loan guarantee revenues 55,489 17.3 30,313 13.3 62,144 12.0 33,286 9.8
Z DD LRI Other financial revenues 3 -97.1 0 -93.2 0 -935 0 -175
Z DD E FINEE Other operating revenues 13,954 6.7 6,901 -3.1 13,888 -05 6,842 -0.9
{EEMEE RS £ Collection of written-off loans 11,022 72 5,424 -4.2 10,935 -0.8 5423 0.0
Z D fth DUREE Other operating revenues 2,931 47 1,476 1.1 2,952 0.7 1,418 -4.0
EXEMR Operating expenses 250,714 52.0 69,359 76 134,554 -46.3 72,209 41
SRER Financial expenses 2,641 -128 1,086 -20.4 2,117 -19.8 991 -8.8
TOMEXER Other operating expenses 248,072 53.3 68,272 8.2 132,436 -46.6 71,217 43
EEIER Expenses for loan losses 33,154 -35 24,164 10.6 35,788 7.9 25,328 48
EERIIER Expenses for debt guarantees 24,531 295 10,353 27.3 27,722 13.0 11,510 11.2
FIRIREE A Expenses for interest repayments 122,000 172.3 - - - - - -
LEERE Advertising expenses 10,443 5.4 5,740 114 10,999 53 5,859 2.1
NS+ Personnel expenses 19,344 20.9 8,987 1.4 18,232 -5.7 9,074 1.0
BEEH Rental expenses 5,649 1.9 2,779 -2.4 5,428 -39 2,982 73
BmEENE Depreciation 5,205 24.1 2,483 -25 5,225 0.4 2,734 10.1
XIFHE Fee expenses 16,585 5.2 8,145 -1.0 16,336 -15 7,858 -35
ZDfth Other 11,157 -9.6 5,615 24 12,703 13.9 5,868 45
EBERE Operating profit -72,384 - 22,884 -33 51,668 - 23,998 49
BN Non-operating revenues 268 -140 104 -225 316 18.0 114 95
EENER Non-operating expenses 253 -29.2 66 -25.1 176 -30.2 51 -23.2
FEFIE Recurring profit -72,369 - 22,922 -3.3 51,808 - 24,061 5.0
4551 F 2 Extraordinary income 84 67.7 91 - 739 7745 0 -100.0
ke FilE=ES Extraordinary losses 386 -76.2 351 256.5 717 85.7 102 -70.8
EEIEIE B Income before income taxes -72,671 - 22,661 -40 51,830 - 23,958 5.7
EARLERBMRUEER Income taxes (current) 34 -308 17 0.0 34 0.0 -634 -
EANTEREERE Income taxes (deferred) -509 - 79 -343 -49,011 - 6,905 -
L BRI 2 Net profit -72,195 - 22,565 -3.9 100,808 - 17,688 -216




3. BEHIE GES - T EL£11) .~ Business indicators (consolidated, main companies)

2016/3 2017/3 2018/3
2Q 2Q
RIHALL RIERAL RIHALL RIERAL
g e g e
YoY (%) YoY (%) YoY (%) YoY (%)
BXEHASES Consumer loans outstanding
[(EFE Consolidated (&7 [/Yen-million) 1,022,019 43 1,043,632 34 1,074,629 5.1 1,104,196 538
SMBCOV Y 1—<X—J7(F2R SMBC Consumer Finance (& 75 M/Yen-million) 730,740 23 741,496 2.2 749,256 25 757,727 2.2
EBREN—> Unsecured loans 728,804 24 739,855 2.3 747,891 26 756,582 2.3
HHEED—> Secured loans 1,936 -25.6 1,640 -21.3 1,365 -295 1,145 -30.2
EEYE MOBIT (B 7 [/Yen-million) 210,190 96 220,887 9.2 231,204 10.0 242,780 9.9
BEH Number of customers
X33 Consolidated (F A/Thousands) 1,994 48 2,067 53 2,105 55 2172 5.1
SMBCaOY Y a—v—TJ7/(4F VR SMBC Consumer Finance  (F.A/Thousands) 1,292 0.1 1,303 04 1,302 0.8 1,321 1.4
EIBEOD— Unsecured loans 1,291 0.1 1,302 0.4 1,301 0.8 1,321 1.4
HFHERAOD—> Secured loans 0 -19.3 0 -21.2 0 -24.2 0 -24.1
EEVYE MOBIT (F A/Thousands) 361 6.0 375 6.1 388 74 406 8.1
—Egﬁ)t")ﬁ%— Per Customer
X33 Consolidated (FH/Yen-thousand) 512 -0.5 504 -1.7 510 -0.4 508 0.7
SMBCaOV Y a—v—T7A4F VR SMBC Consumer Finance (FF/Yen-thousand) 565 2.2 568 1.8 575 1.8 573 038
RO —> Unsecured loans 564 22 567 1.9 574 1.8 572 0.8
HHEED—> Secured loans 2,077 -1.8 1,993 -1 1,933 -6.9 1,832 -8.1
EEYE MOBIT (FF/Yen-thousand) 581 35 587 2.9 595 24 597 16
EEFHFIEY Actual Average Yield
(&7 Consolidated (%) 15.73 0.05 15.53 -0.14 15.58 -0.15 15.61 0.08
|BRO—> Unsecured loans 15.74 0.05 15.53 -0.15 15.58 -0.16 15.61 0.08
HigFEo—> Secured loans 13.26 2.55 13.84 1.02 14.66 1.40 19.17 5.33
SMBCaOV Y a—<Y—J74F VR SMBC Consumer Finance (%) 15.02 -0.19 14.88 -0.13 14.85 -0.17 14.81 -0.07
|mBRO—> Unsecured loans 15.03 -0.20 14.88 -0.14 14.85 -0.18 14.80 -0.08
HigFEo—> Secured loans 13.26 2.55 13.84 1.02 14.66 1.40 19.17 5.33

) EREROMMABUE XRTERBLLIERETT .
2) REFEHFEY = EXEMEMNE /P ENELXEMEES () [FRIGEH)
Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)2




3. BRIFIEGESR - TEL1) .~ Business indicators (consolidated, main companies)

2016/3 2017/3 2018/3
2Q 2Q
RIHALE IR AI#ALE IR
s s i s
YoV (%) YoY (%) YoV (%) YoY (%)
FREEY (RERO0—) Number of new customers (Unsecured loans)
SMBCaY>a—I—I7/4F 2R SMBC Consumer Finance (F A/Thousands) 205 7.6 105 -0.8 202 -1.8 112 6.7
| |Approval ratio (%) 43.5 2.4 435 0.6 429 -0.6 45.1 1.6
R = MOBIT (F A/Thousands) 76 -4.7 40 22 82 1.7 45 11.8
JE &% Number of branches
(&R Consolidated 1,140 -54 1,080 -107 1,028 -112 1,019 -61
EANESH Staffed branches 68 13 67 7 65 -3 59 -8
BEHRY—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
BHERHESHEN Unstaffed brances 1,054 -67 995 -114 945 -109 942 -53
SMBCava—v—2J7(4F+ R SMBC Consumer Finance 1,069 -59 1,012 -107 963 -106 960 -52
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
BEERESEN Unstaffed brances 1,051 -59 994 -107 945 -106 942 -52
ATM &% Number of ATMs
[(EFE Consolidated 1,088 -60 1,030 -109 980 -108 976 54
|SMBCaY Y 1—Y—J74F VR |SMBC Consumer Finance 1,088 -60 1,030 -109 980 -108 976 -54
REFeRILE (B Number of Tie-up Channels (non-consolidated)
HE [CD/ATM Withdrawal CDs / ATMs 76,777 2,350 104,882 29,217 106,132 29,355 106,856 1,974
AZ ATM Repayment ATMs 74,767 2,335 102,860 29,200 104,104 29,337 104,828 1,968
aAVEZIVRRRT Convenience stores 25,233 675 25,779 804 27,549 2,316 29,197 3,418
HEEH Number of Employees
[(EFE Consolidated 4,920 597 5,007 280 4,966 46 5054 47
|SMBCaYY1—v—J74F VR |SMBC Consumer Finance 2,240 95 2,277 67 2,267 27 2,263 -14

F) BREEORHARIE LATFER AL BB TS .

Note: Italic figures represent the number of increase/decrease from one year earlier.




. ERER—FIA)A (BK-IBEHEO—2) .~ Loan portfolio (non-consolidated, unsecured loans)

2016/3 2017/3 2018/3
2Q 2Q
AL AL AL AL
Share (%) Share (%) Share (%) Share (%)
B FIZER By interest rate
B Balance (A M. Yen-million) 728,804 100.0 739,855 100.0 747,891 100.0 756,582 100.0
20.00%it2 20.00% < 958 0.1 768 0.1 642 0.1 545 0.1
18.00%i8 ~ 20.00% 18.00% < = 20.00% 88 0.0 71 0.0 57 0.0 47 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 281,866 38.7 284,443 384 282,996 37.8 287,773 38.0
~ 15.00% =< 15.00% 445,877 61.2 454,561 61.4 464,186 62.1 468,207 61.9
B#o—> Specific use loans 13 0.0 10 0.0 9 0.0 7 0.0
OER Accounts (F O EE .~ Thousands) 1,291 100.0 1,302 100.0 1,301 100.0 1,321 100.0
20.00%it2 20.00% < 4 0.3 3 0.2 2 0.2 2 0.2
18.00%i8 ~ 20.00% 18.00% < = 20.00% 0 0.0 0 0.0 0 0.0 0 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 867 67.2 877 67.4 870 66.9 889 67.3
~ 15.00% =< 15.00% 419 325 421 324 428 329 429 325
B#o—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VEe Per Account (M.~ Yen-thousand) 564 567 574 572
20.00%it2 20.00% < 228 245 255 267
18.00%i8 ~ 20.00% 18.00% < = 20.00% 345 394 433 448
15.00%i8 ~ 18.00% 15.00% < = 18.00% 324 324 325 323
~ 15.00% =< 15.00% 1,062 1,077 1,082 1,089
B#o—> Specific use loans 105 107 113 110
Bf&EE By amount of account
P23 Balance (A M. Yen-million) 728,804 100.0 739,855 100.0 747,891 100.0 756,582 100.0
~ 108H =< 100 (Yen-thousand) 14,561 20 15,066 20 15,176 20 16,226 2.1
105 M8 ~ 305H 100< = 300 54,643 75 53,406 7.2 52,052 7.0 52,855 70
305ME ~ 505H 300< =500 163,853 22.5 164,613 222 163,898 21.9 167,608 222
505 M ~ 1005H 500< = 1,000 162,294 22.3 163,089 220 163,592 21.9 162,608 215
1005 A8 1,000 < 333,450 458 343,679 46.5 353,170 472 357,283 472
OEXR Accounts (F O EE .~ Thousands) 1,291 100.0 1,302 100.0 1,301 100.0 1,321 100.0
~ 108H =< 100 (Yen-thousand) 230 17.8 239 18.3 239 184 248 18.8
105 M8 ~ 305H 100< = 300 260 20.1 253 195 247 19.0 249 18.9
305ME ~ 505H 300< =500 377 29.2 378 291 377 29.0 384 291
505 M ~ 1005H 500< = 1,000 212 16.5 213 16.4 214 16.5 212 16.1
1005 A8 1,000 < 211 16.4 217 16.7 223 17.2 226 171
—OEH-VEe Per Account (F M.~ Yen-thousand) 564 567 574 572
~ 10AH = 100 (Yen-thousand) 63 63 63 65
105 M ~ 305H 100< = 300 210 210 210 211
305ME ~ 505H 300< =500 434 434 434 435
505 M ~ 1005 M 500< = 1,000 762 763 762 764
1005 A8 1,000 < 1,576 1,576 1,578 1,579




5. BEEEM (B - #BHEO—>) ~ Customer profile (non-consolidated, unsecured loans)

(F A /Thousands)
2016/3 2017/3 2018/3
2Q 2Q
e 3 e 3 e 3) e 3)
131 By gender
TR New Customers 205 100.0 105 100.0 202 100.0 112 100.0
Bt Male 140 68.5 70 67.4 135 67.1 73 65.9
Xk Female 64 315 34 32.6 66 32.9 38 34.1
B All Customers 1,291 100.0 1,302 100.0 1,301 100.0 1,321 100.0
Bt Male 940 728 943 72.4 938 72.1 946 716
Xk Female 351 272 358 27.6 363 27.9 374 28.4
&5 A By age group
TR New Customers 205 100.0 105 100.0 202 100.0 112 100.0
~ 29%% Age 29 or younger 95 46.5 51 48.7 99 491 56 50.3
30%% ~ 39%% Age 30 - 39 45 21.9 22 21.6 42 21.2 23 20.8
408 ~ 495% Age 40 - 49 36 17.8 17 171 34 16.9 18 16.4
50%% ~ 595% Age 50 - 59 19 9.6 9 838 18 8.9 9 8.8
607 ~ Age 60 or older 8 4.1 3 3.7 7 3.9 4 37
B All Customers 1,291 100.0 1,302 100.0 1,301 100.0 1,321 100.0
~ 20%% Age 29 or younger 249 19.3 261 201 269 20.7 284 21.6
30%% ~ 39%% Age 30 - 39 323 25.1 324 24.9 322 24.8 325 24.6
408 ~ 495% Age 40 - 49 334 25.9 338 26.0 334 25.7 334 25.3
50%% ~ 595% Age 50 - 59 220 17.1 217 16.7 218 16.8 221 16.8
607% ~ Age 60 or older 163 12.6 159 123 156 12.1 154 11.7
FUR A By annual income group
TR New Customers 205 100.0 105 100.0 202 100.0 112 100.0
20075 ki less than 2 (Yen-million) 41 20.0 21 20.7 42 212 23 21.0
2005 ~ 2995 H 2-2.99 53 26.2 27 26.0 52 26.1 29 26.1
3005 M ~ 3995 H 3-3.99 55 27.0 28 27.3 54 27.1 30 27.4
4005 ~ 4995 M 4-499 28 14.0 14 136 27 135 15 135
5005 M ~ 5995 M 5-5.99 11 55 5 55 11 55 5 5.3
6005 H ~ 6 or more 14 7.3 7 6.9 13 6.7 7 6.6




6. B {E#E GE#S - Bi{k) ~ Non-performing loans (consolidated, non-consolidated)

(BB M.~ Yen-million)

2016/3 2017/3 2018/3
2Q 2Q
EBEHMSE EBEHME EBEHSE EBEHSE
2 1-4:4 2 1-4:4 2 1-4:4 2 7-4:4
against against against against
balance (%) balance (%) balance (%) balance (%)
i Consolidated
EEEREL T Consumer loans outstanding 1,022,019 - 1,043,632 - 1,074,629 - 1,104,196 -
TREERS Non performing loans (Total) 53,852 5.27 58,896 5.64 58,171 5.41 62,664 5.68
Hfe B e Credits of bankrupt borrowers 298 0.03 369 0.04 291 0.03 406 0.04
EiHEE Delinquent loans 3,708 0.36 4,656 0.45 4121 0.38 4,668 0.42
3H AU LIEHEE Delinquent loans 3 months or more past the due date 11,277 1.10 13,288 1.27 11,381 1.06 14,890 1.35
BHEHRINEE Restructured loans 38,566 3.77 40,581 3.89 42,376 3.94 42,699 3.87
[EE%308 LA 130 days or less past due 33,462 3.27 35,872 3.44 38,271 3.56 39,095 3.54
Hix Non-consolidated
EXENEES Consumer loans outstanding 730,740 - 741,496 - 749,256 - 757,727 -
TREERS Non performing loans (Total) 38,856 5.32 43,041 5.80 43,239 5.77 45,303 5.98
Hfe B e Credits of bankrupt borrowers 285 0.04 347 0.05 268 0.04 384 0.05
EiHEE Delinquent loans 2,419 0.33 3,100 0.42 2,517 0.34 2,598 0.34
3HA U LIEHEE Delinquent loans 3 months or more past the due date 6,470 0.89 8,241 1.1 6,277 0.84 8,519 1.12
BHEHRINEE Restructured loans 29,681 4.06 31,351 423 34,176 456 33,799 4.46
[EE%308 LA 130 days or less past due 26,804 3.67 28,669 3.87 31,289 418 31,341 414

T ARBEICEY 20 EEE

1) BREEEABHEL. TARF IR EDOTILDEENELHBABREL TS EZDMDEBICEIYTAF IR EBDRYILTELEHFFORRAALNZNEDELT, RIRFIREF L
Ligh-of-BfE (UT.IRIFIEFREH EER/E) DSE. WEBE, BERIEZOMRCNSITEST HEE,

2) EFREEL. RIRFIRTE LEEAEDSS ., B BEICZALTVLOT, BHEOREBEFLIXEZRSLEEHNELTRHIROXILEH T LI-LO LS DEE.

3) 3HALILEFEEIL, TAFELFIRMBOIILHA NEXILBOEANGIHALULEEL TV S EfTE THRELBIERVERBEEICHZRELANLD,

4) BEHEHEMEELL, SREEORREZRET HEREZBMIC. NEROXIBETE. BHEBICHRERIEUROET>EME T, Bl EE. EFEERT VAL
EREEICZELEVED,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.

4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above.



7. EXRAEERBICRADLIREBEENFELRES I BEOHER (B{K) .~ Loan losses for consumer loans outstanding (non-consolidated)

(B7A M.~ Yen-million)

2016/3 2017/3 2018/3
2Q 2Q
O HXREXENEER (1) Consumer loans outstanding(term-end) 730,740 741,496 749,256 757,727
EERO— \Unsecured loans 728,804 739,855 747,891 756,582
O HEHEREL T (2) Reserve for loan losses(beginning of term) 30,893 29,782 29,782 30,022
Q@ LEEEHENLE (3) Loan losses 26,017 12,780 25,497 13,083
\,ﬂﬁﬂﬁn—y \Unsecured loans 25,939 12,737 25,411 13,066
@ ZDith (4) Other - - - -
® %35 20-0—-@ (5) Balance  (2) - (3) - (4) 4,876 17,002 4,284 16,939
® PXREREILEERS (6) Reserve for loan losses (term-end) 29,782 31,722 30,022 31,682
(BEIEIH4E @-D) W% Ratio of reserve for loan losses (6)+(1) (%) (4.08) (4.28) (4.01) (4.18)
|IBRO—> Unsecured loans 29,508 31,425 29,758 31,435
(BEIEIH4E @-D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.05) (4.25) (3.98) (4.15)
@ LHERERAMLE -6 (7) Expenses for loan losses  (6) - (5) 24,906 14,720 25,737 14,743
EHEEEL YN Provision for loan losses 24,906 14,720 25,737 14,743
SEEx Additional expense for loan losses - - - -

F) 1. BEREMNERSE. WEFEEZRVLTOET,
2. RIEFEFICELLIERBREIEEATLEE A,

Notes:

1. Consumer loans outstanding (1) does not include troubled receivables.
2. Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




8. FIRIRBiSK 5| 4% (Bi{K)  Loss allowance on interest repayments (non-consolidated)

(BAHM.~Yen-million)

2016/3 2017/3 2018/3
2Q 2Q
ik Non-consolidated
ATHIRES Allowance at the end of the previous fiscal year 127,561 188,800 188,800 121,609
HRER%E Withdrawal 67,254 35,400 67,191 29,664
BAB(EXER) Provisions (operating expenses) 122,000 - - -
HRES Allowance at the end of the year 188,800 153,400 121,609 91,945

) 2016 F3AHIDEIRES L. BREXSILEDIREN644EHFHAEZEATLET,

Notes: Figures of March-2016 includes the adjustment of Reserve for contingent loss amount 6,494 Million Yen.
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