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Business performance for the third quarter ended December 2019
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Fiscal year-end audit is conducted by the Company’s independent auditor.



1. R®EINASA ./ Financial highlights

2018/3 2019/3 2020/3
3Q 3Q
FIHREL BRI FHAE WE R
R R e e
YoY (%) YoY (%) YoY (%) YoY (%)
EEHEEETEER The main items on Profit and Loss Statements
- B consolidated, non-consolidated
EEJE:S Operating income (&7 A/ Yen-million) 273,799 5.8 211,632 2.7 281,805 2.9 217,094 2.6
| _[SMBCava—<—I74F >R [SMBC Consumer Finance 192,288 3.3 148,143 2.2 196,478 2.2 150,809 1.8
EETES Operating profit (&7 A/ Yen-million) 35,531 -47.1 59,686 11.0 45,806 28.9 72,625 21.7
| _[SMBCavYa—<—J74F >R [SMBC Consumer Finance 15,453 -70.1 42,425 12.8 23,684 53.3 53,590 26.3
BERNE Recurring profit (&7 A/ Yen-million) 35,948 -46.7 59,958 1.1 46,279 28.7 72,914 21.6
[SMBCaxYa—I—T74F VR [SMBC Consumer Finance 15,772 -69.6 48,634 28.7 32,063 103.3 54,110 1.3
PR ECIRET S LML Profit attributable to shareholders of SMBC Consumer Finance (& 75 4/ Yen-million) 24,564 -77.9 49,353 178 45,056 83.4 66,248 34.2
[SMBCaL Y 21— —D7 4+ X (LEAFFIZ) [SMBC Consumer Finance (Net profit) 8,974 -91.1 42,643 47.2 35,915 300.2 52,740 237
BiESBERIEEE The main items on Balance Sheet
S Consolidated
wEE Total assets (B M/ Yen-million) 1,290,123 37 1,320,968 30 1,334,072 3.4 1,368,877 36
MEE Net assets (&7 M/ Yen-million) 284,106 9.3 334,437 9.3 332,324 17.0 396,760 18.6
ARFEE Interest-bearing debt (B M/ Yen-million) 846,284 50 851,646 08 836,351 -1.2 839,371 -1.4
EHRERAESH [Average interest rate on fund procurement (%) 0.32 0.00 0.34 0.02 0.34 0.02 0.38 0.04
Bo&EARLLE Equity ratio (%) 22,02 1.12 25.32 1.46 24.91 2.89 28.98 3.66
HOEALHMFIRE ROE (%) 9.03 -45.36 15.96 1.15 14.62 5.59 18.17 221
HREELEMA R ROA (%) 1.94 -7.39 3.78 0.46 3.43 1.49 4.90 112
Bifk Non-consolidated
waEE Total assets (&7 M/ Yen-million) 939,354 15 953,769 23 959,917 2.2 970,047 1.7
MEE Net assets (B M/ Yen-million) 175,355 6.1 218,219 1.7 211,906 20.8 263,751 20.9
EFFERE Interest-bearing debt (&7 A/ Yen-million) 610,450 29 608,450 -0.3 591,950 -30 582,950 -42
EHREAESH [ Average interest rate on fund procurement (%) 0.25 -0.02 0.27 0.03 0.28 0.03 0.30 0.03
B &EARLLE Equity ratio (%) 18.67 0.82 22.88 1.92 22.08 341 27.19 431
BHOEAR LM ROE (%) 5.27 -82.50 21.67 5.60 18.55 13.28 22.18 0.51
REEDHMAEER ROA (%) 0.96 -10.34 451 1.39 3.78 2.82 547 0.96
HERMGERR RILER Loans Outstanding and Guaranteed Loans Outstanding
SRR Financing Business
EXEAEES Loans Outstanding (& M/ Yen-million) 1,013,720 3.4 1,036,780 3.5 1,048,087 3.4 1,073,914 3.6
SMBCaVYa—v—J74F R SMBC Consumer Finance 761,736 1.7 772,558 22 778,554 22 790,077 23
SMBCEE wk SMBC Mobit 251,984 9.0 264,222 73 269,533 7.0 283,837 74
RIIEE Loan Guarantee Business
RilEm Guaranteed loans outstanding (B A M/ Yen—million) 1,258,815 3.9 1,237,849 -0.8 1,235,745 -1.8 1,206,036 -26
ZHERRIT AT SMBC 642,646 -1.1 621,998 -3.4 617,838 -39 599,211 -3.7
Z DM ERIEEEE [ Other financial institutions, etc. 616,168 9.7 615,851 1.9 617,907 0.3 606,825 -15
{REFIRHE L Number of Tie-ups 189 1 188 -1 187 -2 185 -3
BNEX Overseas Businesses
= FEE= [Loans outstanding (B A/ Yen-million) | 100,799 | 9.7 | 107,678 ] 16 | 109,015 8.2 115,282 7.1

pzd 1) R EROSABIE AT ER LB RETT .

2) BAEEDEREMNERBEITOIREFE, JOIREAFUF, TOIRFE LY TOSRER, TOSAKE, JOSREE, JOIAFEH, TOIRAKE, JOIXEBOERERSDOAET. BBEZABELTVET,

Notes: 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. B%B GEH) ~ Breakdown of revenues and expenses (consolidated)

(BZAHM/Yen-million)

2018/3 2019/3 2020/3
3Q 3Q
B WERBE B FERBEL

e = = i

YoY (%) YoY (%) YoY (%) YoY (%)
I=E e Operating income 273,799 5.8 211,632 2.7 281,805 2.9 217,094 2.6
RIS Financial revenues 264,041 5.6 204,450 29 272,252 3.1 209,824 2.6
EEEFEFR Interest revenues 171,790 53 132,961 3.0 177,356 32 139,033 46
1SRRI Loan guarantee revenues 66,939 7.7 52,331 4.1 69,234 34 51,750 -1.1
{EBHEIERIL I Collection of written-off loans 11,891 3.1 9,368 2.7 12,331 3.7 9,500 14
BREERINE Collection of purchased receivables 13,288 2.1 9,597 -5.2 13,071 -1.6 9,285 -33
Z DD EFUNE Other financial revenues 132 -8 191 96.4 259 95.6 255 333
Z DD EFINEE Other operating revenues 9,758 10.1 7,182 -1.8 9,552 -2.1 7,269 1.2
EXER Operating expenses 238,268 243 151,946 -02 235,998 -1.0 144,469 -49
EMER Financial expenses 3,521 5.2 2,759 5.6 3,756 6.7 2,986 8.2
ZTOMOEXER Other operating expenses 234,746 247 149,186 -03 232,242 -1.1 141,483 -52
BEER Expenses for loan losses 58,062 6.3 47,846 -1.0 57,450 -1.1 50,361 53
BHERIIER Expenses for debt guarantees 31,718 14.4 19,315 -9.0 28,045 -11.6 7,058 -63.5
FRIREER Expenses for interest repayments 36,000 - - - 36,000 0.0 N N
LEERE Advertising expenses 20,800 53 16,630 10.2 22,907 10.1 17,336 42
NS Personnel expenses 29,030 2.0 21,963 36 30,005 34 22,580 28
aEH Rental expenses 8,422 36 6,242 -2.0 7,931 -5.8 5,426 -13.1
BEEEE Depreciation 8,311 9.0 6,177 0.3 8,435 15 6,923 12.1
XIFEH Fee expenses 24,816 34 17,748 -2.0 23,498 -5.3 17,238 -29
ZDfh Other 17,584 -23 13,261 0.9 17,968 22 14,556 9.8
BRI Operating profit 35,531 -47.1 59,686 1.0 45,806 28.9 72,625 21.7
B/ Non-operating revenues 610 276 397 15.7 653 72 469 18.3
EENER Non-operating expenses 193 -13 125 28 180 -6.8 180 44.4
RERE Recurring profit 35,948 -46.7 59,958 1.1 46,279 28.7 72914 216
85 A1 I 2% Extraordinary income 0 -99.6 0 295 8,364 - 0 -78.0
LSEIEES Extraordinary losses 381 -51.6 107 -204 7,389 - 208 94.4
5 RTFI A Income before income taxes 35,566 -46.7 59,851 11.2 47,254 32.9 72,705 215
EAFBRE Income taxes 11,002 - 10,497 -12.1 2,198 -80.0 6,457 -385
= HA R 2 Profit 24,564 -77.9 49,353 17.8 45,056 83.4 66,248 34.2
FRUAREICIRET S LTI Profit attributable to shareholders of SMBC Consumer Finance 24,564 -77.9 49,353 17.8 45,056 83.4 66,248 34.2




2. BB (B{K) ~ Breakdown of revenues and expenses (non-consolidated)

(B M/ Yen-million)

2018/3 2019/3 2020/3
3Q 3Q
B WERBE BIHE WERBEL

e = = =

YoY (%) YoY (%) YoY (%) YoY (%)
HERE Operating income 192,288 33 148,143 22 196,478 22 150,809 1.8
BEXEHEFR Interest revenues 111,924 1.6 85,372 1.2 113,435 1.3 87,173 21
EIBRO— Unsecured loans 111,713 16 85,264 1.2 113,301 14 87,095 2.1
HEFROD—> Secured loans 211 -12.1 107 -37.7 133 -37.0 77 -28.0
S FREEIR Loan guarantee revenues 66,939 7.7 52,331 4.1 69,234 34 51,750 -1.1
Z DD RN Other financial revenues 0 -11.9 0 2.1 0 6.5 0 -20
ZDHDE KNG Other operating revenues 13,424 -33 10,439 16 13,808 29 11,886 139
{EHMRIERIL 4 Collection of written-off loans 10,539 -3.6 8212 1.0 10,834 28 9,664 17.7
Z D DIREE Other operating revenues 2,884 -23 2,227 3.7 2,974 3.1 2,222 -0.2
EXER Operating expenses 176,834 31.4 105,718 -15 172,794 -23 97,218 -8.0
=MER Financial expenses 2,076 -1.9 1,684 9.8 2,233 7.6 1,735 3.0
TOMEXER Other operating expenses 174,758 320 104,033 -1.7 170,560 -2.4 95,483 -8.2
BEER Expenses for loan losses 37,505 48 32,413 -2.8 36,837 -1.8 35,325 9.0
BEHRIAER Expenses for debt guarantees 31,718 14.4 19,315 -9.0 28,045 -11.6 7,058 -63.5
FRIREER Expenses for interest repayments 36,000 - - - 36,000 0.0 - -
LEERE Advertising expenses 11,716 6.5 9,643 111 13,104 118 9,984 35
NS Personnel expenses 18,152 -0.4 13,671 24 18,506 20 13,783 0.8
&M Rental expenses 5,727 55 4,270 -1.4 5312 -73 4,002 -6.3
BnEAE Depreciation 5,540 6.0 4014 -28 5,421 -2.1 3,946 -1.7
XIF R Fee expenses 16,218 -0.7 11,631 -13 15,252 -6.0 11,189 -38
Z D Other 12,178 -4.1 9,072 1.7 12,079 -0.8 10,193 12.4
EHEMNE Operating profit 15,453 -70.1 42,425 12.8 23,684 53.3 53,590 26.3
BRI Non-operating revenues 443 39.8 6,303 - 8,510 - 601 -90.5
EENER Non-operating expenses 124 -29.8 94 336 132 6.3 82 -13.3
RERE Recurring profit 15,772 -69.6 48,634 28.7 32,063 103.3 54,110 13
LEFEAERS Extraordinary income 0 -100.0 0 - 8,364 - 0 -95.7
LSEIEES Extraordinary losses 166 -76.8 80 -39.7 7,147 - 202 150.3
e GRS ERS Income before income taxes 15,606 -69.9 48,553 29.0 33,279 113.2 53,907 11.0
EANE Income taxes 6,632 - 5,909 -31.9 -2,635 - 1,167 -80.3
ELE sl Net profit 8974 -91.1 42,643 47.2 35,915 300.2 52,740 23.7




3. B¥IEE (GEFE - T EK )~ Business indicators (consolidated, main companies)

2018/3 2019/3 2020/3
3Q 3Q
BiELL BiE R BIEAEL BiE R
e R i s
YoY (%) YoY (%) YoY (%) YoY (%)
CEEXRER T Consumer loans outstanding
[(E7E Consolidated (&7 [/Yen-million) 1,115,601 338 1,144,655 32 1,157,103 3.7 1,189,197 39
SMBCaAV Y a—<T—T7A4F VR SMBC Consumer Finance (&7 M/Yen-million) 761,736 1.7 772,558 2.2 778,554 2.2 790,077 2.3
EBEO— Unsecured loans 760,770 1.7 771,813 23 777,861 22 789,541 23
HiERO—y Secured loans 966 -29.2 744 -29.1 693 -28.3 535 -28.1
SMBCEE Wk SMBC Mobit (&7 FA/Yen-million) 251,984 9.0 264,222 7.3 269,533 7.0 283,837 74
BEN Number of customers
&5 Consolidated (F A/Thousands) 2,244 6.6 2,368 7.8 2,412 75 2,522 6.5
SMBCaOV Y a—T—T7A4F VR SMBC Consumer Finance  (F.A/Thousands) 1,342 30 1,384 47 1,404 4.7 1,442 42
ERERO— Unsecured loans 1,341 3.0 1,384 47 1,404 47 1,442 4.2
HERO—> Secured loans 0 -224 0 -220 0 -219 0 -254
SMBCEE Wk SMBC Mobit (F A/Thousands) 423 9.0 455 10.4 471 11.3 506 11.2
—BEEH-VYER Per Customer
(&% Consolidated (FH/Yen-thousand) 496 -2.6 483 -4.3 479 -35 471 -2.4
SMBCaOY Y a—<X—J7/4FVR SMBC Consumer Finance (FF/Yen-thousand) 567 -1.3 557 -2.4 554 -24 547 -1.8
EHEEO—> Unsecured loans 567 -1.3 557 -2.3 553 -2.3 547 -1.8
HiEROo—y Secured loans 1,763 -8.8 1,644 -9.1 1,619 -8.2 1,584 -3.6
SMBCEE Wk SMBC Mobit (FH/Yen-thousand) 594 0.0 580 -2.8 571 -39 560 -34
EETHFEY Actual Average Yield
[(EfE Consolidated (%) 15.63 0.05 15.59 -0.06 15.59 -0.04 15.76 0.17
wmEROD— Unsecured loans 15.63 0.05 15.58 -0.07 15.59 -0.04 15.76 0.18
HEFRO— Secured loans 18.29 3.63 16.72 -2.30 16.26 -2.03 16.73 0.01
SMBCaO>Sa—<vY—J74F VR SMBC Consumer Finance (%) 14.77 -0.08 14.71 -0.08 14.70 -0.07 14.72 0.01
EEFEOD— Unsecured loans 1476 -0.09 14.71 -0.07 14.70 -0.06 1471 0.00
HFEAO— Secured loans 18.29 3.63 16.72 -2.30 16.26 -2.03 16.73 0.01

pz3 1) R EROMMARIE AT LS EKTT .

2) REFEHFEY = EXEFSFIR/HMPENEREF SRS (0) [FREBH)
Notes: 1) Italic figures represent the number of increase/decrease from one year earlier.

2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. EREIEIE GEFE- TE K1)~ Business indicators (consolidated, main companies)

2018/3 2019/3 2020/3
3Q 3Q
AL BIERIHALE AL BIERBLE
e e e s
Yo (%) Yo (%) Yo (%) Yo (%)
FHEEER (RIBRO—) Number of new customers (Unsecured loans)
SMBCa L a—~X—J74F R SMBC Consumer Finance (F A/Thousands) 225 1.7 188 13.2 252 12.1 192 23
EEEES [Approval ratio (%) 455 2.6 459 0.4 452 0.3 454 -0.5
SMBCEE Wk SMBC Mobit (F A/Thousands) 91 11.8 76 12.9 106 15.8 82 79
RS Number of branches
(&5 Consolidated 1,017 -11 1,008 -7 1,006 -11 978 -30
BANIES Staffed branches 58 -7 55 -3 55 -3 55 0
BEHRY—ERTSY Customer service plazas 18 - 18 - 18 - 17 -1
BEEHESEAN) Unstaffed brances 941 -4 935 -4 933 -8 906 -29
SMBCOAV 2 a—<X—J7(4F2R SMBC Consumer Finance 959 -4 953 -4 951 -8 923 -30
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 - 17 -1
BEIRAESEAN) Unstaffed brances 941 -4 935 -4 933 -8 906 -29
ATM &% Number of ATMs
XS Consolidated 972 8 965 7 963 9 932 33
[SMBCOL Y 2—Y—T74F R [SMBC Consumer Finance 972 -8 965 -7 963 -9 932 -33
RIEFeRILE () Number of Tie-up Channels (non-consolidated)
H% |CD/ATM Withdrawal CDs / ATMs 107,050 918 108,060 1,468 108,235 1,185 109,255 1,195
AE |ATM Repayment ATMs 105,008 904 106,027 1,467 106,220 1,212 107,247 1,220
aAVEZIVARRLNT Convenience stores 30,938 3,389 32,132 2,193 32,345 1,407 32,246 114
HEEH Number of Employees
EEE Consolidated 5,039 73 5349 271 5314 275 5379 30
[SMBCOL Y 2—<I—T74F R [SMBC Consumer Finance 2,211 -56 2271 34 2,252 41 2,263 -8

) BIEEEORHABIE AT ER LR T,

Note: Italic figures represent the number of increase/decrease from one year earlier.




. FHER—FoA) A (k- SBEO—>) .~ Loan portfolio (non-consolidated, unsecured loans)

2018/3 2019/3 2020/3
3Q 3Q
i 1544 i 1544 R i 154:4
Share (%) Share (%) Share (%) Share (%)
B FIER By interest rate
EE Balance (B M. Yen-million) 760,770 100.0 771,813 100.0 777,861 100.0 789,541 100.0
18.00%72 18.00% < 507 0.1 404 0.1 376 0.0 314 0.0
15.00%#2 ~ 18.00% 15.00% < =< 18.00% 292,112 38.4 304,827 395 307,419 39.5 320,241 40.6
~ 15.00% < 15.00% 468,144 61.5 466,576 60.5 470,061 60.4 468,982 59.4
Beno—r Specific use loans 5 0.0 4 0.0 3 0.0 2 0.0
33 Accounts (FOFE_~ Thousands) 1,341 100.0 1,384 100.0 1,404 100.0 1,442 100.0
18.00%72 18.00% < 1 0.1 1 0.1 1 0.1 1 0.1
15.00%#2 ~ 18.00% 15.00% < < 18.00% 910 67.9 959 69.3 970 69.1 1,013 70.3
~ 15.00% < 15.00% 428 32.0 423 30.6 432 30.8 427 29.7
Bego—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VES Per Account (FF . Yen-thousand) 567 557 553 547
18.00%72 18.00% < 283 295 300 312
15.00%#2 ~ 18.00% 15.00% < =< 18.00% 320 317 316 315
~ 15.00% < 15.00% 1,091 1,102 1,085 1,096
Bro—> Specific use loans 97 99 87 83
Bt By amount of account
Ee Balance (B M. Yen-million) 760,770 100.0 771,813 100.0 777,861 100.0 789,541 100.0
~ 105H <100 (Yen-thousand) 17,248 23 18,453 24 19,037 24 19,253 24
105M# ~ 305FM 100< = 300 54,325 7.1 56,645 73 57,753 74 60,184 76
305 M ~ 505M 300< =500 171,553 225 180,385 234 182,725 235 190,906 24.2
505 H# ~ 10055 M 500< = 1,000 161,343 21.2 161,814 21.0 162,871 20.9 165,805 21.0
10075 FI#8 1,000 < 356,299 46.8 354,515 45.9 355,472 45.7 353,392 44.8
353 Accounts (F O Thousands) 1,341 100.0 1,384 100.0 1,404 100.0 1,442 100.0
~ 10AH = 100 (Yen-thousand) 256 19.1 269 19.5 277 19.7 281 19.5
105 M# ~ 305HM 100< =300 255 19.0 265 19.2 270 19.2 282 19.6
305 M ~ 505M 300< =500 393 29.3 413 29.8 418 29.8 437 30.3
505 H# ~ 10055 M 500< = 1,000 211 15.7 211 15.3 213 15.2 217 15.1
10075 F3i#8 1,000 < 225 16.8 224 16.2 225 16.0 224 155
—OEH-IES Per Account (FF . Yen-thousand) 567 557 553 547
~ 10AH = 100 (Yen-thousand) 67 68 68 68
105 M ~ 305H 100< = 300 213 213 213 213
305M#B ~ 505H 300< =500 436 436 436 436
505 F# ~ 10055 M 500< =< 1,000 764 764 763 762
10075 Fi#8 1,000 < 1,579 1,576 1,577 1,575




5. FB{EHE (E#E - Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(B M.~ Yen-million)

2018/3 2019/3 2020/3
3Q 3Q
EXHEMNE HEHMAE EEHEMAE EXHEMAE
)z 1-9x4 2 1=9x4 z1=1x4 2 1=1:4
against against against against
balance (%) balance (%) balance (%) balance (%)
EiE Consolidated
EEERELT Consumer loans outstanding 1,115,601 - 1,144,655 - 1,157,103 - 1,189,197 -
TREERERS Non performing loans (Total) 64,811 5.81 72,960 6.37 71,259 6.16 81615 6.86
WiE S iEE Credits of bankrupt borrowers 516 0.05 315 0.03 288 0.02 296 0.02
R Delinquent loans 4,642 0.42 5,596 0.49 4,660 0.40 5,535 0.47
3 AU LS EE Delinquent loans 3 months or more past the due date 13,419 1.20 16,716 1.46 13,914 1.20 16,450 1.38
BHEHEMEE Restructured loans 46,233 414 50,330 440 52,395 453 59,332 4.99
\E;%so HLUA \30 days or less past due 41,974 3.76 46,221 4.04 47,076 4.07 53,964 454
BifEk Non-consolidated
EEXENEES Consumer loans outstanding 761,736 - 772,558 - 778,554 - 790,077 -
TRIEEES Non performing loans (Total) 45539 5.98 50,409 6.52 48,558 6.24 56,147 7.1
MEtE S ENE Credits of bankrupt borrowers 484 0.06 268 0.03 252 0.03 256 0.03
EFEE Delinquent loans 2,361 0.31 2877 0.37 2,426 0.31 2,977 0.38
3n ALl RGN Delinguent loans 3 months or more past the due date 6,589 0.87 8,901 1.15 6,759 0.87 8,948 1.13
BEHEHRMNEE Restructured loans 36,105 474 38,362 497 39,119 5.02 43,965 5.56
\E;%so BHLA \30 days or less past due 33,405 4.39 35,986 4.66 36,460 4.68 41,722 5.28

T AREEICEIINERE

1) HREEEEL, TAFLEFROILOBENHLHRENREL TOSIEZTOMDBHICEIYTALEFRORYIZTELREFFDRAANLGNLDELT, RIRFIRZFT L
Ligmo=8ftE (LT IRIFIBTEH LERE ) D36, BWEMRE. EEBETOMINLIZET HEKE,

2) EFBEE. RRFBFFLEREDSS., WiEEBEEICZALEVLOT,. BEHEOREREFTIXEZRLS_EEZAMNELTRAEOILEEF LD LS DOEE,

3) 3pALLEEFEIEE, TAFRFBOXIAN HEXILEDOZAAL30A LU LEBIEL TV S BT & THiERBEERVEREECZLELELDLO,
4) BHEHENEELL, SZAEOBRZERET HERETBMIC, FIBOXIETFEF. BHE A LLLIBROZETOLEMNE T, WigkfEtE. EHEERY 3nALE

EREEICRELEVNLO,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.
3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.
4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above.



6. EXRIEERBICRADLIRBENHLRES I BT OHR (BH) ~ Loan losses for consumer loans outstanding (non-consolidated)

(B A~ Yen-million)

2018/3 2019/3 2020/3
3Q 3Q
O HAEXENERS (1) Consumer loans outstanding(term-end) 761,736 772,558 778,554 790,077
EPHRO— \Unsecured loans 760,770 771,813 777,861 789,541
O EEHEERE TS (2) Reserve for loan losses(beginning of term) 30,022 30,516 30,516 30,458
® LHEEHENEE (3) Loan losses 26,388 19,398 26,184 19,492
‘%?EE‘EEI—‘/ ‘Unsecured loans 26,351 19,369 26,150 19,478
@ Z 0t (4) Other - - - -
® %5 20-Q0—-@ (5) Balance  (2) - (3) - (4) 3,633 11,118 4,331 10,966
® HXREREILEES (6) Reserve for loan losses (term-end) 30,516 31,798 30,458 32,889
(BEIBIHE ©-D) %) Ratio of reserve for loan losses (6)+(1) (%) (4.01) (4.12) (3.91) (4.16)
|IBRO—> Unsecured loans 30,290 31,600 30,262 32,706
(ERIIHE ©-D) &%) Ratio of reserve for loan losses (6)+(1) (%) (3.98) (4.09) (3.89) (4.14)
@ LHERIERMLE ©—G (7) Expenses for loan losses (6) - (5) 26,882 20,680 26,126 21,923
EGEIEER YN E Provision for loan losses 26,882 20,680 26,126 21,923
BEEEL Additional expense for loan losses - - - -

T ODEREAERSE. MESEEEROTVET.
DREFEEZICHADLLIEEHBRATEELTOEE A

Notes: 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.



7. FIRIRBISKE| 4% (B{K)  Loss allowance on interest repayments (non-consolidated)
(B~ Yen-million)

2018/3 2019/3 2020/3
3Q 3Q
B Non-consolidated
AHRES Allowance at the end of the previous fiscal year 121,609 109,418 109,418 112,055
HRER&E Withdrawal 48,190 25,006 33,363 23,675
BAB(BEZXER) Provisions (operating expenses) 36,000 - 36,000 -
HRES Allowance at the end of the year 109,418 84,412 112,055 88,380




