202038 F1IMUFHIREER

Business performance for the first quarter ended June 2019
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1. RE /154~ Financial highlights

2018/3 2019/3 2020/3
1Q 1Q
BAALL BRI B WERML
#RE i EE R
YoY (%) YoY (%) YoY (%) YoY (%)
BEEHFETERE The main items on Profit and Loss Statements
EE-EA consolidated, non-consolidated
[EEITE Operating income (&7 A/Yen-million) 273,799 5.8 69,702 33 281,805 29 71,587 2.7
SMBCaV Y a—<v—J74F R SMBC Consumer Finance 192,288 3.3 49,196 25 196,478 2.2 50,925 35
EEZES Operating profit (&7 A/ Yen-million) 35,531 -47.1 16,328 -5.4 45,806 28.9 22,754 394
SMBCIL Y a—<X—J7/4F VR SMBC Consumer Finance 15,453 -70.1 10,941 -7.6 23,684 53.3 17,763 62.4
RE R Recurring profit (B A/ Yen-million) 35,948 -46.7 16,405 -5.4 46,279 28.7 22,867 39.4
SMBCaV Y a—<v—J74F R SMBC Consumer Finance 15,772 -69.6 11,003 -75 32,063 103.3 17,876 62.5
SHBHEICIRET S L EAMFIE Profit attributable to shareholders of SMBC Consumer Finance (& 73 F/Yen-million) 24,564 -77.9 13,608 0.4 45,056 83.4 20,677 51.9
SMBCOY L a—I—T74F R (L HftFIE) SMBC Consumer Finance (Net profit) 8,974 -91.1 9,705 6.5 35915 300.2 17,419 79.5
RiEWBEREIEIRE The main items on Balance Sheet
pr 471 Consolidated
WEE Total assets (B M/ Yen-million) 1,290,123 3.7 1,301,938 34 1,334,072 3.4 1,342,438 3.1
EE Net assets (B M/ Yen-million) 284,106 9.3 299,108 9.1 332,324 17.0 349,205 16.7
HHNFEE Interest-bearing debt (B A/ Yen-million) 846,284 5.0 852,123 3.0 836,351 -1.2 840,794 -13
SEHREFHESFI Average interest rate on fund procurement (%) 0.32 0.00 0.34 0.03 0.34 0.02 0.36 0.02
BO&EARLE Equity ratio (%) 22.02 112 22.97 1.19 2491 2.89 26.01 3.04
HOEXRLHMFIER ROE (%) 9.03 -45.36 4.67 -0.40 14.62 5.59 6.07 1.40
MREES MR ROA (%) 1.94 -7.39 1.05 -0.03 343 1.49 1.55 0.50
Bk Non-consolidated
WEE Total assets (B M/ Yen-million) 939,354 15 944,497 1.4 959,917 2.2 963,864 2.1
fEE Net assets (B M/Yen-million) 175,355 6.1 185,555 6.0 211,906 208 228,540 232
HHFERE Interest-bearing debt (BZA M/ Yen-million) 610,450 2.9 614,450 1.7 591,950 -30 590,950 -38
THREREEF Average interest rate on fund procurement (%) 0.25 -0.02 0.27 0.04 0.28 0.03 0.29 0.02
EE-E N4 Equity ratio (%) 18.67 0.82 19.65 0.86 22.08 3.41 23.71 4.06
HEeEARLHMFIEER ROE (%) 527 -82.50 5.38 0.02 18.55 13.28 7.91 2.53
REELEMAIEE ROA (%) 0.96 -10.34 1.03 0.05 3.78 2.82 1.81 0.78
HEHEASRE-RIURS Loans Outstanding and Guaranteed Loans Outstanding
Eid bt Financing Business
EESREY T Loans Outstanding (A M/ Yen-million) 1,013,720 34 1,023,761 32 1,048,087 34 1,060,953 36
SMBCaVYa—v—J74(4F+ R SMBC Consumer Finance 761,736 1.7 766,677 1.6 778,554 2.2 785,113 24
SMBCEE Wk SMBC Mobit 251,984 9.0 257,083 8.3 269,533 7.0 275,840 7.3
RIrEsE Loan Guarantee Business
EHE TS Guaranteed loans outstanding (A M/ Yen-million) 1,258,815 39 1,251,143 1.6 1,235,745 -18 1,225,084 -2.1
=EHERRT AT SMBC 642,646 -1.1 634,604 -2.4 617,838 -39 610,560 -338
Z DS FBEEEE [T Other financial institutions, etc. 616,168 9.7 616,538 6.2 617,907 0.3 614,523 -0.3
RIAHRIEER Number of Tie-ups 189 1 189 - 187 -2 186 -3
B EE Overseas Businesses
[EEETEES Loans outstanding (&5 1/ Yen-million) | 100,799 97] 101,849 6.6 | 109,015 82 | 108,542 6.6 |

bz 1) 1B R O RUARUE (AT E R LR T,

2) BN BREOELEMNEEBETOIREE, TOIRF(FUF, TOSRFLY, TOIRER, TOIZRKFE, TOIRER, TOSAEHE. TOSARE, JOSXEBOEAEREOEHET, BBREEZARELTLET .

Notes: 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHAI)



2. E¥i875 GE#) ~ Breakdown of revenues and expenses (consolidated)

(&®AH/Yen-million)

2018/3 2019/3 2020/3
1Q 1Q
B iR BIHALL FECET

i HmE e i

YoY (%) YoY (%) YoY (%) YoY (%)
[EEVE S Operating income 273,799 5.8 69,702 33 281,805 2.9 71,587 2.7
RN Financial revenues 264,041 5.6 67,322 3.4 272,252 3.1 69,226 2.8
EEEHEAR Interest revenues 171,790 5.3 43,579 32 177,356 32 45,629 47
1S RGN ZE Loan guarantee revenues 66,939 7.7 17,446 5.7 69,234 34 17,291 -0.9
{E BRI 2E Collection of written-off loans 11,891 3.1 3,171 0.0 12,331 3.7 3,184 0.4
BEEERIRE Collection of purchased receivables 13,288 2.1 3,077 -2.9 13,071 -16 3,050 -0.9
Z DD ERLUREE Other financial revenues 132 -78 48 39.0 259 95.6 69 440
ZDMDFEEINE Other operating revenues 9,758 10.1 2,380 16 9,552 -2.1 2,361 -0.8
EXER Operating expenses 238,268 243 53,373 6.3 235,998 -1.0 48,832 -85
SRER Financial expenses 3,521 5.2 900 10.1 3,756 6.7 933 37
ZTOMOEEER Other operating expenses 234,746 24.7 52,473 6.3 232,242 -1.1 47,899 -8.7
BRER Expenses for loan losses 58,062 6.3 20,937 116 57,450 -1.1 19,904 -4.9
BHERIEER Expenses for debt guarantees 31,718 14.4 4,482 6.5 28,045 -116 - -
MRREER Expenses for interest repayments 36,000 - - - 36,000 0.0 - -
LEERE Advertising expenses 20,800 5.3 5,612 5.5 22,907 10.1 5,976 6.5
NS Personnel expenses 29,030 2.0 6,978 41 30,005 34 7,444 6.7
g Rental expenses 8,422 36 2,098 -15 7,931 -58 2,042 -27
BmERE Depreciation 8,311 9.0 2,090 6.7 8,435 15 2,124 1.7
XIFHHE Fee expenses 24,816 34 5784 0.6 23,498 -53 5578 -36
Z Dtk Other 17,584 -2.3 4,488 2.1 17,968 2.2 4,827 75
EEZE Operating profit 35,531 -47.1 16,328 -5.4 45,806 28.9 22,754 39.4
EENIRE Non-operating revenues 610 276 113 12.3 653 7.2 157 38.7
EENER Non-operating expenses 193 -7.3 37 43.2 180 -6.8 44 21.2
FE R Recurring profit 35,948 -46.7 16,405 -5.4 46,279 28.7 22,867 39.4
LEFIE IR Extraordinary income 0 -99.6 0 - 8,364 - 0 -65.8
LSHEEPS Extraordinary losses 381 -51.6 26 -38.4 7,389 - 72 172.6
LR TR Income before income taxes 35,566 -46.7 16,378 -5.3 47,254 32.9 22,795 39.2
EATRE Income taxes 11,002 - 2,770 -26.0 2,198 -80.0 2,117 -23.6
2 A A 2 Profit 24,564 -77.9 13,608 0.4 45,056 83.4 20,677 51.9
BRI CRET SR EHFIE Profit attributable to shareholders of SMBC Consumer Finance 24,564 -77.9 13,608 0.4 45,056 83.4 20,677 51.9




2. B %1835 (Bi{k) ~ Breakdown of revenues and expenses (non-consolidated)

(BB M/ Yen-million)

2018/3 2019/3 2020/3
1Q 1Q
AIHALE AR ATHALE RIERAALL

s s s i

Yo (%) YoY (%) YoY (%) Yo (%)
EEITES Operating income 192,288 33 49,196 25 196,478 22 50,925 35
BEXEMEFE Interest revenues 111,924 16 28,188 0.9 113,435 13 28,782 2.1
ERJEO0—> Unsecured loans 111,713 1.6 28,141 1.0 113,301 1.4 28,757 22
FEREA—> Secured loans 211 -12.1 46 -30.2 133 -37.0 24 -46.5
1SRRI Loan guarantee revenues 66,939 7.7 17,446 5.7 69,234 34 17,291 -0.9
Z DD EFIREE Other financial revenues 0 -11.9 0 -1.4 0 6.5 0 -34.9
Z DD EFIREE Other operating revenues 13,424 -3.3 3,560 -0.1 13,808 29 4,851 36.2
{EHN BRI 2 Collection of written-off loans 10,539 -36 2,823 -09 10,834 2.8 4,112 457
T DD UREE Other operating revenues 2,884 -23 737 3.3 2,974 3.1 738 0.2
EBEER Operating expenses 176,834 314 38,255 58 172,794 -2.3 33,161 -133
SRER Financial expenses 2,076 -1.9 552 12.7 2,233 7.6 558 1.0
ZTOMEEER Other operating expenses 174,758 32.0 37,702 5.7 170,560 -2.4 32,603 -135
SEER Expenses for loan losses 37,505 48 15,912 12.0 36,837 -1.8 14,876 -6.5
BHRRIEER Expenses for debt guarantees 31,718 14.4 4,482 6.5 28,045 -11.6 - -
MERREER Expenses for interest repayments 36,000 - - - 36,000 0.0 - -
LEERE Advertising expenses 11,716 6.5 3,178 6.2 13,104 11.8 3,464 9.0
NS Personnel expenses 18,152 -0.4 4,485 2.7 18,506 20 4,583 22
EEH Rental expenses 5727 55 1,431 -10.3 5312 -13 1,390 -28
B {E A& Depreciation 5,540 6.0 1,330 -22 5421 -2.1 1,314 -12
TIFHH Fee expenses 16,218 -07 3,794 -04 15,252 -6.0 3618 -46
Z Dt Other 12,178 —4.1 3,087 -1.0 12,079 -0.8 3,355 8.7
BRI Operating profit 15,453 -70.1 10,941 -76 23,684 53.3 17,763 62.4
EEMRE Non-operating revenues 443 39.8 79 17.9 8,510 - 125 58.3
EENER Non-operating expenses 124 -29.8 16 -20.0 132 6.3 13 -18.9
BEE Recurring profit 15,772 -69.6 11,003 -15 32,063 103.3 17,876 62.5
45 51 F 4% Extraordinary income 0 -100.0 0 - 8,364 - 0 -95.7
LEFEEES Extraordinary losses 166 -76.8 21 -52.3 7,147 - 70 233.8
BIEIOESTES Income before income taxes 15,606 -69.9 10,982 -7.3 33,279 113.2 17,805 62.1
EANRE Income taxes 6,632 - 1,277 -53.2 -2,635 - 385 -69.8
L R 2 Net profit 8,974 ~91.1 9,705 6.5 35,915 300.2 17,419 795




3. EE4E GERS- EEK4) ~ Business indicators (consolidated, main companies)

2018/3 2019/3 2020/3
1Q 1Q
AL RIERELE AL AIEREL
W% HRE HRE HRE
YoY (%) YoY (%) YoY (%) YoY (%)
BEEXRARES Consumer loans outstanding
En‘f‘ﬁ Consolidated (B ME/Yen-million) 1,115,601 3.8 1,126,397 34 1,157,103 3.7 1,169,496 3.8
SMBCaY 21— —T7A(FR SMBC Consumer Finance (&7 M/Yen-million) 761,736 1.7 766,677 1.6 778,554 2.2 785,113 2.4
|IPRO—> Unsecured loans 760,770 1.7 765,794 1.7 777,861 22 784,478 24
EHEEO— Secured loans 966 -29.2 883 -29.4 693 -28.3 635 -28.1
SMBCEE Wk SMBC Mobit (&AA/Yen-million) 251,984 9.0 257,083 8.3 269,533 7.0 275,840 7.3
BAEH Number of customers
(&% Consolidated (F A/Thousands) 2,244 6.6 2,285 7.0 2,412 75 2,455 7.4
SMBCaY a—<Y—I7(4F VR SMBC Consumer Finance  (F .A/Thousands) 1,342 3.0 1,357 3.6 1,404 47 1,422 48
wmBRA— Unsecured loans 1,341 30 1,357 36 1,404 47 1,421 48
HEEQD—> Secured loans 0 -22.4 0 -23.2 0 -21.9 0 -225
SMBCEE Wk SMBC Mobit (F A/Thousands) 423 9.0 435 94 471 11.3 487 121
—EELH-YER Per Customer
(&R Consolidated (FFA/Yen-thousand) 496 -2.6 492 -3.4 479 -35 476 -3.4
SMBCaY a—<Y—I7(4F VR SMBC Consumer Finance (FF/Yen-thousand) 567 -1.3 564 -1.9 554 -24 552 -2.2
|IERO—> Unsecured loans 567 -1.3 564 -1.9 553 -23 551 -22
EFHEFEO— Secured loans 1,763 -8.8 1,728 -8.1 1,619 -8.2 1,603 -7.2
SMBCEE Wk SMBC Mobit (FHM/Yen-thousand) 594 0.0 590 -1.0 571 -39 565 -4.3
EETHFEY Actual Average Yield
EEEE Consolidated (%) 15.63 0.05 15.59 -0.06 15.59 -0.04 15.77 0.18
EERO—> Unsecured loans 15.63 0.05 15.58 -0.06 15.59 -0.04 15.77 0.19
FHEFAO— Secured loans 18.29 3.63 20.25 -0.28 16.26 -2.03 15.07 -5.18
SMBCa> Y a—<vY—J7A4F R SMBC Consumer Finance (%) 14.77 -0.08 14.75 -0.09 14.70 -0.07 14.76 0.01
wmE/RO—> Unsecured loans 14.76 -0.09 14.74 -0.09 14.70 -0.06 14.76 0.02
HERO—> Secured loans 18.29 3.63 20.25 -0.28 16.26 -2.03 15.07 -5.18

b3 1) BEEROMARIE SR LIS BB TT .

2) REFEHFEY = EXEAERNE/HDENEXEHEEE (W) TFRIBH )
Notes: 1) ltalic figures represent the number of increase/decrease from one year earlier.

2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. B¥5E GEFS- TE K/ 1)~ Business indicators (consolidated, main companies)

2018/3 2019/3 2020/3
1Q 1Q
:0p:)=4 RIERAL Rt RIERAL
s e s e
YoY (%) YoY (%) YoY (%) YoY (%)
FHEEH (EERD—) Number of new customers (Unsecured loans)
SMBCa>2a—Y—2J7/4F2 R SMBC Consumer Finance (F A/Thousands) 225 11.7 62 12.7 252 12.1 65 48
[PESES Approval ratio (%) 455 2.6 46.5 1.9 45.2 -0.3 45.3 -1.2
SMBCEE Wk SMBC Mobit (F A/Thousands) 91 11.8 25 11.7 106 15.8 30 174
TR Number of branches
X3 Consolidated 1017 11 1013 11 1,006 11 997 -16
BAIESH Staffed branches 58 -7 55 5 55 -3 52 -3
BEBRY—EXRTSY Customer service plazas 18 - 18 - 18 - 18 -
BHENZKESCEN) Unstaffed brances 941 -4 940 -6 933 -8 927 -13
SMBCO Y a—~X—J7M4FR SMBC Consumer Finance 959 -4 958 -6 951 -8 945 -13
BEBRY—ERTSY Customer service plazas 18 - 18 - 18 - 18 -
HEZMESHEN) Unstaffed brances 941 -4 940 -6 933 -8 927 -13
ATM & Number of ATMs
XS Consolidated 972 8 970 11 963 9 957 13
SMBCO>>a—<v—J7(4F VR SMBC Consumer Finance 972 -8 970 -11 963 -9 957 -13
REFYRILE (BEF) Number of Tie-up Channels (non-consolidated)
H%& CD/ATM Withdrawal CDs/ ATMs 107,050 918 107,924 1,168 108,235 1,185 107,833 -91
AE ATM Repayment ATMs 105,008 904 105,880 1,154 106,220 1,212 105,823 -57
AVEZIVRARLT Convenience stores 30,938 3,389 31,206 2,539 32,345 1,407 32,057 851
HEAH Number of Employees
EEE Consolidated 5,039 73 5,208 133 5314 275 5414 206
SMBCaO Y a—<I—J7/4FU R SMBC Consumer Finance 2,211 -56 2,285 2 2,252 41 2,294 9

) BEEHORHABIBIIATFE R LIERE TS,

Note: Italic figures represent the number of increase/decrease from one year earlier.




. EHER— oA A (Bifk-EEBHEO—>) ~ Loan portfolio (non-consolidated, unsecured loans)

2018/3 2019/3 2020/3
1Q 1Q
AL AL AL AL
Share (%) Share (%) Share (%) Share (%)
BAFIZER By interest rate
B Balance (BAM.Yen-million) 760,770 100.0 765,794 100.0 777,861 100.0 784,478 100.0
18.00% 2 18.00% < 507 0.1 465 0.1 376 0.0 352 0.0
15.00%i8 ~ 18.00% 15.00% < = 18.00% 292,112 38.4 296,957 38.8 307,419 39.5 312,892 39.9
~ 15.00% =< 15.00% 468,144 61.5 468,366 61.2 470,061 60.4 471,230 60.1
Bro—> Specific use loans 5 0.0 4 0.0 3 0.0 3 0.0
O Accounts (F 0O~ Thousands) 1,341 100.0 1,357 100.0 1,404 100.0 1,421 100.0
18.00% 8 18.00% < 1 0.1 1 0.1 1 0.1 1 0.1
15.00%32 ~ 18.00% 15.00% < = 18.00% 910 67.9 929 68.5 970 69.1 990 69.7
~ 15.00% =< 15.00% 428 32.0 425 314 432 30.8 430 30.3
Bwo—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OEH-VES Per Account (F .~ Yen-thousand) 567 564 553 551
18.00% 2 18.00% < 283 286 300 305
15.00%2 ~ 18.00% 15.00% < = 18.00% 320 319 316 315
~ 15.00% =< 15.00% 1,091 1,100 1,085 1,095
Bwo—> Specific use loans 97 93 87 82
B &R By amount of account
X Balance (BA M. Yen-million) 760,770 100.0 765,794 100.0 777,861 100.0 784,478 100.0
~ 108/H =< 100 (Yen-thousand) 17,248 23 17,673 23 19,037 24 19,243 25
105 A& ~ 304H 100< = 300 54,325 7.1 55,139 7.2 57,753 74 58,519 15
305 ME ~ 505M 300< = 500 171,553 22.5 174,634 22.8 182,725 235 186,211 23.7
505 M ~ 1005 M 500 < = 1,000 161,343 21.2 161,292 21.1 162,871 209 163,908 20.9
1005 i 1,000 < 356,299 46.8 357,054 46.6 355,472 457 356,594 455
[=I:3:3 Accounts (F 0O .~ Thousands) 1,341 100.0 1,357 100.0 1,404 100.0 1,421 100.0
~ 10AH = 100 (Yen-thousand) 256 19.1 261 19.3 277 19.7 280 19.8
105 M8 ~ 305H 100< =300 255 19.0 258 19.0 270 19.2 274 19.3
305 M ~ 505AHM 300< =500 393 293 399 29.5 418 29.8 426 30.0
505 M ~ 1005 M 500< = 1,000 211 15.7 210 15.5 213 15.2 214 15.1
10075 Hi#8 1,000 < 225 16.8 226 16.7 225 16.0 225 159
—OEH-VEa Per Account (F .~ Yen-thousand) 567 564 553 551
~ 105/H = 100 (Yen-thousand) 67 67 68 68
105 A& ~ 304H 100< = 300 213 213 213 213
305 MHE ~ 505M 300< =500 436 436 436 436
505 M ~ 1005 M 500 < = 1,000 764 764 763 764
1005 i 1,000 < 1,579 1,578 1,577 1,578




5. A B{EHE GE#E- Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(A M.~ Yen-million)

2018/3 2019/3 2020/3
1Q 1Q
EEXEMAE EEHEMAE EEHEMAE EEHEMNE
:1=4x4 :1=4x4 :1=4x4 :1=4x4
against against against against
balance (%) balance (%) balance (%) balance (%)
EiE Consolidated
EEEREL Consumer loans outstanding 1,115,601 - 1,126,397 - 1,157,103 - 1,169,496 -
TRIEEES Non performing loans (Total) 64,811 5.81 66,872 5.94 71,259 6.16 74,225 6.35
e STiENE Credits of bankrupt borrowers 516 0.05 289 0.03 288 0.02 252 0.02
EHEE Delinquent loans 4,642 0.42 4723 0.42 4,660 0.40 3,907 0.33
3n A LI EREREE Delinquent loans 3 months or more past the due date 13,419 1.20 15,247 1.35 13,914 1.20 16,526 1.41
BHEHRNEE Restructured loans 46,233 4.14 46,611 4.14 52,395 453 53,539 458
HEH30H LN 30 days or less past due 41974 3.76 42,802 3.80 47,076 4.07 48,039 411
-7 Non-consolidated
EEXENEES Consumer loans outstanding 761,736 - 766,677 - 778,554 - 785,113 -
TREEERS Non performing loans (Total) 45,539 5.98 46,477 6.06 48,558 6.24 51,025 6.50
WEfE S fEvE Credits of bankrupt borrowers 484 0.06 260 0.03 252 0.03 205 0.03
EFEE Delinquent loans 2,361 0.31 2,371 0.31 2,426 0.31 2,224 0.28
3n A LU L EE Delinquent loans 3 months or more past the due date 6,589 0.87 7,985 1.04 6,759 0.87 9,223 1.17
BHEHRNEE Restructured loans 36,105 474 35,860 468 39,119 5.02 39,372 5.01
FEH30H LLN 30 days or less past due 33,405 4.39 33,449 4.36 36,460 4.68 36,940 4.7

I AREHEICETSNERE

1) BFEAMRER, TAEL BRI ROZILOEENE S HEIBELTOSEZDMDERICKYTAEFFBDIYITELRIHFEDRAANENLOELT, RINFIRES £
Liamo=BfE (UTF.RIFIEREH LEMRE D DS5, MERE. EEABETOMINGIZET HEE.

2) EFFEEIE, RIRFIRFEH LEREDSS. BiEEBREICKEALAVLOT. BABEOREBEFEXEER S LZAMEL TR ROZILEE T LD LS DOEE.

3) 3HALLEIEREIEL. TAFLEREOZILN, HEXLADZANGINA U ELEBEL TS E NS THRIEEBERVEREIEICHRELENLD,
4) EHEHEMEELL. SHEEORRERET S LLELENIC. MEDOXLEFEF. BHEICHNEGIMROETOLEMNE T, WiekEE. EHEERY 3HAME

EFMEEICERELENBD,

Notes: Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under

the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.
4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,

was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as

described above.




6. EXEMNEREICEAHLLIEREINZELER 5| ZEDHER (BF) ~ Loan losses for consumer loans outstanding (non-consolidated)

(BA M.~ Yen-million)

2018/3 2019/3 2020/3
1Q 1Q
O HXREXEMNEER (1) Consumer loans outstanding(term-end) 761,736 766,677 778,554 785,113
|IEHRO—> Unsecured loans 760,770 765,794 777,861 784,478
O EEHEHERS D (2) Reserve for loan losses(beginning of term) 30,022 30,516 30,516 30,458
@ LHAREIELZE (3) Loan losses 26,388 6,615 26,184 6,461
mERO— Unsecured loans 26,351 6,605 26,150 6,455
@ Z D (4) Other - - - -
® %51 Q@—-Q—-@ (5) Balance  (2) - (3) - (4) 3,633 23,901 4,331 23,997
GF-EI-{HEIEER: T (6) Reserve for loan losses (term-end) 30,516 32,026 30,458 31,763
(BEIBIZE ©-D) W Ratio of reserve for loan losses (6)+(1) (%) (4.01) (4.18) (3.91) (4.05)
|IERO—> Unsecured loans 30,290 31,796 30,262 31,573
(BEIEIZEE ©+D) W Ratio of reserve for loan losses (6)+(1) (%) (3.98) (4.15) (3.89) (4.02)
@ HHEEIERHLE @6 (7) Expenses for loan losses (6) - (5) 26,882 8,125 26,126 7,766
EHEIEEACIN - Provision for loan losses 26,882 8,125 26,126 7,766
EiEEEES Additional expense for loan losses - - - -

T ONEXEAEESE MEFEEERVTVET,
DREFEEZFICELIEABREIEFATOELEA,

Notes: 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




7. FRIREE LTI (BK)  Loss allowance on interest repayments (non-consolidated)
(B A M.~ Yen-million)

2018/3 2019/3 2020/3
1Q 1Q
Bk Non-consolidated
AERES Allowance at the end of the previous fiscal year 121,609 109,418 109,418 112,055
ERAR%R Withdrawal 48,190 7,825 33,363 7,863
RAZBE(EXER) Provisions (operating expenses) 36,000 - 36,000 -
BREE Allowance at the end of the year 109,418 101,593 112,055 104,191




