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Fiscal year-end audit is conducted by the Company’s independent auditor.

2021458218
May 21, 2021

SMBCOYV L a—R—J7A4 T A% &4t

SMBC Consumer Finance Co., Ltd.



1. RE/\NLSAL N/ Financial highlights

2019/3 2020/3 2021/3
BIHALL BIHALE [ #TfAtE |
HEE o HEE
YoY (%) YoY (%) YoY (%)
ANHEETFERH The main items on Profit and Loss Statements
ES - B consolidated, non-consolidated
BRI Operating income (B A/ Yen-million) 281,805 29 288,479 24 273,481 -52
[SMBCarYa—<—T74F VR [SMBC Consumer Finance 196,478 22 199,875 1.7 187,115 —6.4
ek Operating profit (B A/ Yen-million) 45,806 289 60,157 31.3 72,656 208
[SMBCaY Y 21—I—T74F R [SMBC Consumer Finance 23,684 53.3 41,402 748 46,723 12.9
FENE Recurring profit (B A/ Yen-million) 46,279 28.7 60,504 30.7 73,461 214
[SMBCaY Y 21—I—T74F R [SMBC Consumer Finance 32,063 103.3 42,970 34.0 48,083 11.9
HE%EICRBET L HHF Profit attributable to shareholders of SMBC Consumer Finance( & 75 F4/Yen-million) 45,056 83.4 90,114 100.0 54,137 -39.9
[SMBCaY 21— —T7 4+ X (L EAHFIFIZ) [SMBC Consumer Finance (Net profit) 35915 300.2 78,633 118.9 38,803 -50.7
BEXTBRTIEEHE The main items on Balance Sheet
EiE Consolidated
WEE Total assets (B7A M/ Yen-million) 1,334,072 34 1,405,000 5.3 1,357,840 -3.4
MEE Net assets (B M/ Yen-million) 332,324 17.0 416,575 254 477,507 14.6
HHFEE Interest-bearing debt (A A/ Yen-million) 836,351 -12 831,907 -05 735,865 -11.5
FEHREAESF [Average interest rate on fund procurement (%) 0.34 0.02 0.38 0.04 0.37 -0.01
HoEKRLE Equity ratio (%) 24.91 2.89 29.65 474 35.17 5.52
BCOEALHMAIEE ROE (%) 14.62 5.59 2407 9.45 12.11 -11.96
HREELRMRIEE ROA (%) 3.43 1.49 6.58 3.15 3.92 -2.66
ik Non-consolidated
HWEE Total assets (BA M/ Yen-million) 959,917 2.2 1,011,391 54 953,566 -5.7
EE Net assets (B A A/ Yen-million) 211,906 20.8 288,067 35.9 328,479 140
HHFEE Interest-bearing debt (B H/Yen-million) 591,950 -3.0 576,950 -25 493,950 -14.4
THRERAESF [Average interest rate on fund procurement (%) 0.28 0.03 0.31 0.03 0.32 0.01
BOEARLLE Equity ratio (%) 22,08 3.41 2848 6.40 34.45 5.97
HEeERLHMAIEE ROE (%) 18.55 13.28 31.45 12.90 12.59 -18.86
B LA ROA (%) 378 2.82 7.98 4.20 3.95 -4.03
EERAEER -REER Loans Outstanding and Guaranteed Loans Outstanding
SEEE Financing Business
EBEXEMEES Loans Outstanding (B A M/ Yen-million) 1,048,087 34 1,085,214 35 1,033,042 -48
SMBCaY L a—Y—TJ7A4F VR SMBC Consumer Finance 778,554 22 795,931 22 746,835 -6.2
SMBCEE wk SMBC Mobit 269,533 7.0 289,282 7.3 286,206 -11
RIEEE Loan Guarantee Business
RIES Guaranteed loans outstanding (& A/ Yen-million) 1,235,745 -18 1211514 -20 1,102,214 -9.0
ZHERIRIT AT SMBC 617,838 -39 601,415 -2.7 549,900 -8.6
Z DM EEEE [T Other financial institutions, etc. 617,907 0.3 610,098 -13 552,313 -95
REMRE L HK Number of Tie-ups 187 -2 185 -2 186 1
ENEE Overseas Businesses
[(ExsrEES [Loans outstanding (BA M/ Yen-million) | 109,015 | 8.2 | 107,419 | -1.5 | 104,096 | -3.1

x 1) EEEMORARIE S ER SR TT .

2) BN EEDEXENERBIETOIRES, TOIRFAFUR, TAIRFLY, TAOIRER, TAIRAXE, TOSRER, TOSRF#, TOIARKE, TOSREBOEMEERSOSHET. BthB@EXABRELTLET,

Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHALI)




2. B$4835 GEH) ~ Breakdown of revenues and expenses (consolidated)

(BAHM/Yen-million)

2019/3 2020/3 2021/3

BIHALL ATHEALE BIHALL

= B 8

YoY (%) YoY (%) YoY (%)
f=E e Operating income 281,805 29 288,479 2.4 273,481 -5.2
ERlIEE Financial revenues 272,252 3.1 279,161 25 265,724 -4.8
BEEEMFEFS Interest revenues 177,356 32 184,922 43 178,815 -3.3
ERRILIRE Loan guarantee revenues 69,234 34 68,659 -0.8 61,122 -11.0
{EAMEER L& Collection of written-off loans 12,331 3.7 12,661 2.7 13,560 7.1
BEREHERIRE Collection of purchased receivables 13,071 -1.6 12,567 -3.9 11,953 -4.9
ZD D &R Other financial revenues 259 95.6 351 35.7 272 -226
Z DD E F I Other operating revenues 9,552 -2.1 9,318 -24 7,757 -16.8
EXER Operating expenses 235,998 -1.0 228,322 -3.3 200,824 -12.0
SRER Financial expenses 3,756 6.7 3,967 5.6 3,153 -20.5
ZTOMDEXRER Other operating expenses 232,242 -1.1 224,355 -3.4 197,671 -11.9
BEEER Expenses for loan losses 57,450 -1.1 68,217 18.7 53,345 -218
BHERIER Expenses for debt guarantees 28,045 -116 15,330 -453 9,886 -355
FEBEER Expenses for interest repayments 36,000 0.0 27,000 -25.0 24,000 -11.1
LEERE Advertising expenses 22,907 10.1 23,336 1.9 24,373 44
NS Personnel expenses 30,005 34 30,860 2.9 29,332 -50
afH Rental expenses 7,931 -5.8 7,157 -9.8 7,217 0.8
BAEEAE Depreciation 8,435 1.5 8,927 58 7,995 -10.4
XIFHH Fee expenses 23,498 -5.3 23,206 -1.2 22,232 -4.2
Z DM Other 17,968 22 20,318 13.1 19,286 -5.1
EE kS Operating profit 45,806 28.9 60,157 31.3 72,656 20.8
EENMRE Non-operating revenues 653 7.2 607 -7.1 1,214 99.9
HENER Non-operating expenses 180 -6.8 259 43.8 409 57.7
FEHNE Recurring profit 46,279 28.7 60,504 30.7 73,461 214
LEFIEE Extraordinary income 8,364 - 13 -99.8 2 -79.9
LB EES Extraordinary losses 7,389 - 2,356 -68.1 1,451 -38.4
GRS Income before income taxes 47,254 32.9 58,161 23.1 72,013 23.8
EANTE Income taxes 2,198 -80.0 -31,953 - 17,876 -
L ER T2 Profit 45,056 83.4 90,114 100.0 54,137 -39.9
B EICRET DL EHMFIE Profit attributable to shareholders of SMBC Consumer Finance 45,056 83.4 90,114 100.0 54,137 -39.9




2. BB (B{F).~ Breakdown of revenues and expenses (non-consolidated)

(B AH/Yen-million)

2019/3 2020/3 2021/3
B T B
#EE = =
YoY (%) YoY (%) YoY (%)
HEIRE Operating income 196,478 22 199,875 1.7 187,115 -6.4
HEEEMEFE Interest revenues 113,435 1.3 116,024 23 110,831 -45
EBRO—> Unsecured loans 113,301 14 115,929 23 110,760 -45
HERO—> Secured loans 133 -37.0 95 -28.5 70 -26.1
& ARILIREE Loan guarantee revenues 69,234 3.4 68,659 -0.8 61,122 -11.0
ZDhDERUNE Other financial revenues 0 6.5 0 -6.0 0 26.5
Z DD EFINEE Other operating revenues 13,808 29 15,192 10.0 15,161 -0.2
{EINEHERILE Collection of written-off loans 10,834 238 12,225 12.8 12,231 0.0
Z DD UNEE Other operating revenues 2,974 3.1 2,966 -0.3 2,929 -1.2
EXER Operating expenses 172,794 -2.3 158,473 -8.3 140,392 -11.4
SMER Financial expenses 2,233 7.6 2,326 41 1,699 -270
TOMEXER Other operating expenses 170,560 -2.4 156,147 -8.5 138,693 -11.2
BEEER Expenses for loan losses 36,837 -1.8 41,882 13.7 37,054 -115
BHRITER Expenses for debt guarantees 28,045 -11.6 15,329 -453 9,886 -355
FIRRZEER Expenses for interest repayments 36,000 0.0 27,000 -25.0 24,000 -11.1
LE&EERE Advertising expenses 13,104 118 13,429 25 13,730 22
A& Personnel expenses 18,506 2.0 18,976 25 17,411 -8.2
aEH Rental expenses 5,312 -73 5,286 -05 5417 2.5
BERN & Depreciation 5,421 -2.1 4963 -8.4 3,846 -225
XIFHH Fee expenses 15,252 -6.0 15,041 -1.4 14,123 -6.1
Z Dt Other 12,079 -0.8 14,237 17.9 13,222 -7.1
EEFE Operating profit 23,684 53.3 41,402 748 46,723 129
BENINE Non-operating revenues 8,510 - 1,698 -80.0 1,611 -5.1
EENER Non-operating expenses 132 6.3 130 -14 251 93.1
FEFAE Recurring profit 32,063 103.3 42,970 34.0 48,083 119
AR Extraordinary income 8,364 - 1 -100.0 - -
HRlEL Extraordinary losses 7,147 - 2,127 -70.2 486 -77.1
B5IRIFIAE Income before income taxes 33,279 113.2 40,843 22.7 47,597 16.5
EAB ERBRRUEER Income taxes (current) 666 85.1 1,708 156.4 448 -737
EANTEREAE Income taxes (deferred) -3,302 - -39,498 - 8,345 -
EhEuESIERS Net profit 35915 300.2 78,633 118.9 38,803 -50.7




3. HERIZE(EEE - FELK1t) ~ Business indicators (consolidated, main companies)

2019/3 2020/3 2021/3
RTHEALE RTHEALE BIHALE
e RS e
YoY (%) YoY (%) YoY (%)
BEEXRiIEES Consumer loans outstanding
&% Consolidated (EBAHM/Yen-million) 1,157,103 3.7 1,192,634 3.1 1,137,138 -47
SMBCOV S a—<Y—I7(4F VR SMBC Consumer Finance (& 73 F/Yen-million) 778,554 2.2 795,931 2.2 746,835 -6.2
|IAEOD— Unsecured loans 777,861 22 795,431 23 746,449 -6.2
FHFEO0— Secured loans 693 -28.3 499 -27.9 385 -229
SMBCEE Wk SMBC Mobit (&7 A/Yen-million) 269,533 7.0 289,282 7.3 286,206 -1.1
BEHR Number of customers
BEEES Consolidated (F A/Thousands) 2,412 15 2,542 5.4 2,495 -1.9
SMBCaY > a—v—TJ7A4F VA SMBC Consumer Finance (A /Thousands) 1,404 4.7 1,461 40 1,403 -4.0
EBEO— Unsecured loans 1,404 47 1,461 4.0 1,403 -4.0
FHEEO— Secured loans 0 -21.9 0 -27.6 0 -23.2
SMBCEE Wk SMBC Mobit (F A/Thousands) 471 11.3 518 9.9 530 24
—BEHL-VES Per Customer
(&% Consolidated (FM/Yen-thousand) 479 -35 469 -2.2 455 -28
SMBCaV S a—I—T74(4F R SMBC Consumer Finance (FF/Yen-thousand) 554 -2.4 544 -1.7 532 -2.3
EIREO— Unsecured loans 553 -23 544 -1.7 531 -2.3
HiEFREO—> Secured loans 1,619 -8.2 1,612 -0.4 1,620 0.5
SMBCEE Wk SMBC Mobit (FH/Yen-thousand) 571 -39 558 -2.3 539 -34
EHTHRMEY Actual Average Yield
(& Consolidated (%) 15.59 -0.04 15.70 0.11 15.63 -0.07
EHEOD— Unsecured loans 15.59 -0.04 15.70 0.11 15.63 -0.07
AHiEFEO— Secured loans 16.26 -2.03 16.13 -0.13 16.66 0.53
SMBCaO> S a—I—J7(4F VR SMBC Consumer Finance (%) 14.70 -0.07 14.69 -0.01 14.66 -0.03
EBEO— Unsecured loans 14.70 -0.06 14.69 -0.01 14.66 -0.03
AHiEFEO— Secured loans 16.26 -2.03 16.13 -0.13 16.66 0.53
beS 1) R ERRORMASRE I LATH g ST,

Notes 1) Italic figures represent the number of increase/decrease from one year earlier.

2) REFHFEY = EXEREFES/HAPEHEREAEES () [FRHT)

2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. BXiEE (GE#- X ERK) ~ Business indicators (consolidated, main companies)

2019/3 2020/3 2021/3
HTHEALE BTHALE RTEALE
A% s iR
YoY (%) YoY (%) YoY (%)
FHREEH EEfRO—) Number of new customers (Unsecured loans)
SMBCa Y a—<vY—J7/4F R SMBC Consumer Finance (F A/Thousands) 252 12.1 260 29 191 -26.6
EEEES |Approval ratio (%) 45.2 -0.3 44.8 -0.4 37.9 -6.9
SMBCEE Wk SMBC Mobit (F A/Thousands) 106 15.8 109 3.2 91 =171
JESE Number of branches
EZE Consolidated 1,006 11 974 -32 874 -100
BANIES Staffed branches 55 -3 51 -4 49 2
BEBRY—ERTSY Customer service plazas 18 - 17 -1 11 -6
BEIRHIEEEEN) Unstaffed brances 933 -8 906 -27 814 -92
SMBCAV Y a—~N—J7(4F 2R SMBC Consumer Finance 951 -8 923 -28 825 -98
BEBRY—ERTSY Customer service plazas 18 - 17 -1 11 -6
BEIRHIEEEEN) Unstaffed brances 933 -8 906 -27 814 -92
ATM &# Number of ATMs
(&4 Consolidated 963 -9 932 -31 832 -100
[SMBCa> 22— —J74F VR [SMBC Consumer Finance 963 -9 932 -31 832 -100
REFeRILE (BF) Number of Tie-up Channels (non-consolidated)
H% |CD/ATM Withdrawal CDs/ ATMs 108,235 1,185 108,842 607 109,436 594
AZE |ATM Repayment ATMs 106,220 1,212 106,834 614 107,027 193
AVEZIVARARLT Convenience stores 32,345 1,407 31,894 -451 16,459 -15,435
HEEEH Number of Employees
EZH Consolidated 5314 275 5,280 -34 5,330 50
[SMBCO> 22— —J74F VR [SMBC Consumer Finance 2,252 41 2,241 -11 2,265 24

T BRERORARIBIAERLLIERKTY,

Note Italic figures represent the number of increase/decrease from one year earlier.




. BHEAR—FD4Y)7 (Bdk-4BFEO—>) .~ Loan portfolio (non-consolidated, unsecured loans)

2019/3 2020/3 2021/3
Share (%) Share (%) Share (%)
S FIER By interest rate
2= Balance (BA M. Yen-million) 777,861 100.0 795,431 100.0 746,449 100.0
18.00% 8 18.00% < 376 0.0 299 0.0 234 0.0
15.00%#8 ~ 18.00% 15.00% < = 18.00% 307,419 39.5 322,086 40.5 302,518 40.5
~ 15.00% =< 15.00% 470,061 60.4 473,043 59.5 443,695 59.4
Beyo—> Specific use loans 3 0.0 2 0.0 1 0.0
OER Accounts (F OF_~ Thousands) 1,404 100.0 1,461 100.0 1,403 100.0
18.00% 8 18.00% < 1 0.1 0 0.1 0 0.1
15.00%i#8 ~ 18.00% 15.00% < = 18.00% 970 69.1 1,023 70.0 981 69.9
~ 15.00% =< 15.00% 432 30.8 437 29.9 421 30.0
Bio—> Specific use loans 0 0.0 0 0.0 0 0.0
—OEHEVES Per Account (M Yen-thousand) 553 544 531
18.00% 8 18.00% < 300 313 321
15.00%#8 ~ 18.00% 15.00% < = 18.00% 316 314 308
~ 15.00% =< 15.00% 1,085 1,082 1,053
B#o— Specific use loans 87 87 87
B By amount of account
7%_ Balance (BAH.Yen-million) 777,861 100.0 795,431 100.0 746,449 100.0
~ 1085H =< 100 (Yen-thousand) 19,037 2.4 19,735 2.5 18,189 2.4
10/ M2 ~ 30H5H 100 < = 300 57,753 74 61,468 1.7 60,799 8.1
305 ~ 5085M 300< = 500 182,725 23.5 191,894 241 181,205 243
505 M# ~ 1005 M 500 < = 1,000 162,871 20.9 167,227 21.0 159,044 21.3
1005 8 1,000 < 355,472 457 355,105 446 327,211 43.8
[EEE:S Accounts (FOEE_~Thousands) 1,404 100.0 1,461 100.0 1,403 100.0
~ 1085H = 100 (Yen-thousand) 277 19.7 288 19.7 276 19.7
105MH#8 ~ 305H 100< = 300 270 19.2 288 19.7 287 20.5
305 M ~ 505H 300< = 500 418 29.8 440 30.1 419 29.9
505 M# ~ 1005 M 500 < = 1,000 213 15.2 219 15.0 210 15.0
1005 8 1,000 < 225 16.0 225 15.4 209 14.9
—OEH-VES Per Account (FM_~Yen-thousand) 553 544 531
~ 10H5H = 100 (Yen-thousand) 68 68 65
105 M ~ 30/H[ 100< = 300 213 213 211
305 M ~ 505H 300< = 500 436 436 431
505 M# ~ 1005H 500 < = 1,000 763 761 756
1005 A8 1,000 < 1,577 1,578 1,565




5. BEEEM (B EBHEO—) ~ Customer profile (non-consolidated, unsecured loans)

(7 A/Thousands)
2019/3 2020/3 2021/3
t t
e ) o ) e 3
1431 By gender
EE ) New Customers 252 100.0 260 100.0 191 100.0
B Male 165 65.4 168 64.8 127 66.8
g Female 87 346 91 35.2 63 33.2
[ All Customers 1,404 100.0 1,461 100.0 1,403 100.0
B Male 985 70.2 1,012 69.3 966 68.9
g Female 418 29.8 449 30.7 436 31.1
SE#R A By age group
HRRe New Customers 252 100.0 260 100.0 191 100.0
~ 29%% Age 29 or younger 132 522 141 54.3 109 57.3
307% ~ 397% Age 30 - 39 51 205 51 19.7 36 19.1
407% ~ 497% Age 40 - 49 39 15.6 37 14.4 24 12.8
507% ~ 597% Age 50 - 59 21 85 21 8.2 14 7.7
607% ~ Age 60 or older 8 3.3 8 3.4 5 3.1
EEE All Customers 1,404 100.0 1,461 100.0 1,403 700.0
~ 29%% Age 29 or younger 339 242 376 258 366 26.1
307% ~ 397% Age 30 - 39 340 24.2 351 24.0 337 24.1
407% ~ 497% Age 40 - 49 337 24.0 338 23.2 316 225
507% ~ 597% Age 50 - 59 232 16.5 240 16.4 235 16.8
60m% ~ Age 60 or older 154 11.0 154 10.6 146 10.5
A By annual income group
TR New Customers 252 100.0 260 100.0 191 100.0
20075 FK less than 2 (Yen-million) 52 20.7 52 20.2 37 19.5
2005 ~ 2995 M 2-2.99 64 25.4 66 25.4 49 26.1
3005 M ~ 3995 M 3-3.99 68 27.2 70 27.1 53 27.7
400/ M ~ 4997/H 4-499 35 14.2 37 14.6 28 14.6
5005 ~ 59975 M 5-5.99 14 5.7 14 5.8 10 5.7
6005 H ~ 6 or more 17 7.0 17 6.9 12 6.4




6. 7~ B{EHE GE#E - BiX) ~ Non-performing loans (consolidated, non-consolidated)

(B M.~ Yen-million)

2019/3 2020/3 2021/3
EXHEMAE EXHEMAE EXHEMAE
2 1=1:4 2 1=1:4 p: =44
against against against
balance (%) balance (%) balance (%)
P Consolidated
EBEXENEES Consumer loans outstanding 1,157,103 - 1,192,634 - 1,137,138 -
TREEES Non performing loans (Total) 71,259 6.16 78,314 6.57 85,183 7.49
BEfE ST iEiE Credits of bankrupt borrowers 288 0.02 767 0.06 222 0.02
ER{EE Delinquent loans 4,660 0.40 4,405 0.37 3,328 0.29
3n B Ll EIEHEE Delinquent loans 3 months or more past the due date 13,914 1.20 13,998 1.17 14,346 1.26
BHEHERIEE Restructured loans 52,395 453 59,143 496 67.286 5.92
FEiE30B LA 30 days or less past due 47,076 4.07 53,435 4.48 62,387 5.49
Bi{X Non-consolidated
BEEXEANEES Consumer loans outstanding 778,554 - 795,931 - 746,835 -
TRIEERS Non performing loans (Total) 48,558 6.24 53,740 6.75 60,517 8.10
IRE S EIE Credits of bankrupt borrowers 252 0.03 222 0.03 178 0.02
R {EE Delinquent loans 2,426 0.31 2,122 0.27 2,254 0.30
3n A UL LIER{EE Delinquent loans 3 months or more past the due date 6,759 0.87 7,396 0.93 7,388 0.99
BHEHEREE Restructured loans 39,119 5.02 43,999 553 50,696 6.79
HEFE30B A 30 days or less past due 36,460 468 41,280 5.19 47547 6.37

I AREBEICEHYSIHEREE

1) BiREBEER. AXFEEREROXILDOEENHLHBABRKL TLVELZDMDERICEYTAEFREDOIMYIL TEEIHFFDRAADNENLDOELT, RINFIBZEET L
Lgmot=BfE (UTF.TRIFIEFEF LEMAE)) D56, BWERE. BEBETOMCNOIZET HEE,

2) EFHRIEI RIFIBTF LEA RO iR FEECZALEVLOT. BEBEOREBEFLIXEEZROLEZEMELTHEROXILEB T LI DU DIFE,

3) 3N AL LEIEFEER. TAFELEFEDOZILN . HEXILBOZEANISINAULEBELTO S BN THRELBIERVEFBEICKILEVDLO,

4) BHEMEMEELD, SREEORRERETSELELBMIC, FIROTILVBETFH. BHEICHRELIMROEToLEMNET, ML BE. EFEERV AL
EFFEEICERELENED,

Notes Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinguent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.

4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above. 8



7. EXRAEEBICRADLIRBENELRES I DS OHR (B~ Loan losses for consumer loans outstanding (non-consolidated)

(BAHM.~Yen-million)

EEREES

Additional expense for loan losses

2019/3 2020/3 2021/3
O HAXEXENERE (1) Consumer loans outstanding(term-end) 778,554 795,931 746,835
EBHRO— \Unsecured loans 777,861 795,431 746,449
Q@ HEEEILEES (2) Reserve for loan losses(beginning of term) 30,516 30,458 31,820
Q@ LHEEIENEE (3) Loan losses 26,184 26,701 24,937
\%#ﬂﬁén—y \Unsecured loans 26,150 26,683 24,925
@ Z it (4) Other - - -
® %5 20-0—-@ (5) Balance  (2) - (3) - (4) 4,331 3,756 6,883
® PXRERE I LEES (6) Reserve for loan losses (term-end) 30,458 31,820 33,045
(BEIBIHE @D %) Ratio of reserve for loan losses (6)+(1) (%) (3.91) (4.00) (4.42)
|BPRO—> Unsecured loans 30,262 31,642 32,879
(BfRI5I14E @+D) &%) Ratio of reserve for loan losses (6)+(1) (%) (3.89) (3.98) (4.40)
@ LHERIERMLE -G (7) Expenses for loan losses (6) - (5) 26,126 28,063 26,162
BEI5ILERALE Provision for loan losses 26,126 28,063 26,162

T ONEXENERSE. MEFREZROTVLET,
REBEFICEHLIERHERAFEFNTLEEA,

Notes 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




8. FIRIREISKE| 4% (H{X)  Loss allowance on interest repayments (non-consolidated)

(BAHM.~Yen-million)

2019/3 2020/3 2021/3
K Non-consolidated
ATHRES Allowance at the end of the previous fiscal year 109,418 112,055 106,076
HRER&E Withdrawal 33,363 32,978 29,953
BRAE(EXER) Provisions (operating expenses) 36,000 27,000 24,000
HRES Allowance at the end of the year 112,055 106,076 100,832

E 2021 3R DR ES . AREBKSILEDREST09BAAZEATNEYS,

Note Figure of Allowance at FY March 2021 includes the adjustment of Reserve for contingent loss amount 709 Million Yen.

10




