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Business performance for the third quarter ended December 2020
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1. IRE/NASA L/ Financial highlights

2019/3 2020/3 2021/3
- 3Q ] - 3Q -
Bt W R Bt WERMLL
i g g g
YoY (%) YoY (%) YoY (%) YoY (%)
EEHERIEER The main items on Profit and Loss Statements
EiE-BH c lidated, non-c lidated
=TT Operating income (B M/ Yen-million) 281,805 2.9 217,094 26 288,479 24 206,794 -47
| SMBCaYYa—v—TF7AFR [SMBC Consumer Finance 196,478 2.2 150,809 1.8 199,875 1.7 142,329 -5.6
EERE Operating profit (B M/ Yen-million) 45,806 28.9 72,625 21.7 60,157 313 81,307 120
_LSMBC:I‘/’/:.—?-?T'(')‘)X ‘SMBC Consumer Finance 23,684 53.3 53,590 26.3 41,402 74.8 58,054 8.3
BERE Recurring profit (B M/ Yen-million) 46,279 28.7 72,914 21.6 60,504 30.7 82,097 126
[SMBCaL Y a—Y—J74F VR [SMBC Consumer Finance 32,063 103.3 54,110 11.3 42,970 34.0 58,715 8.5
BEt%EICIRET 2L MR Profit attributable to shareholders of SMBC Consumer Finance( & /5 F/Yen-million) 45,056 83.4 66,248 342 90,114 100.0 69,827 5.4
[SMBCIY Y a—I—I7 1+ R (EHIHFIZE) |SMBC Consumer Finance (Net profit) 35915 300.2 52,740 23.7 78,633 118.9 51,366 -2.6
RiEXBREZER The main items on Balance Sheet
i Consolidated
HwEE Total assets (BAM/Yen-million) 1,334,072 34 1,368,877 3.6 1,405,000 5.3 1,363,945 -0.4
AR Net assets (&7 M/ Yen-million) 332,324 17.0 396,760 18.6 416,575 25.4 485,509 224
BRFEE Interest-bearing debt (B 7 M/ Yen-million) 836,351 -1.2 839,371 -1.4 831,907 -05 749,237 -10.7
THREFAESF | Average interest rate on fund procurement (%) 0.34 0.02 0.38 0.04 0.38 0.04 0.37 -0.01
BOEARILE Equity ratio (%) 24.91 2.89 28.98 3.66 29.65 4.74 35.60 6.62
BOEALHAMFILEE ROE (%) 14.62 5.59 18.17 221 24.07 9.45 15.48 -2.69
MEELHMR R ROA (%) 3.43 1.49 4.90 1.12 6.58 3.15 5.04 0.14
Bk Non-consolidated
WEE Total assets (B 7 M/ Yen-million) 959,917 2.2 970,047 1.7 1,011,391 5.4 965,124 -0.5
A Net assets (B A M/ Yen-million) 211,906 20.8 263,751 20.9 288,067 35.9 340,017 28.9
ARTFEE Interest-bearing debt (B M/ Yen-million) 591,950 -3.0 582,950 -4.2 576,950 -25 505,950 -13.2
FHRERAESH | Average interest rate on fund procurement (%) 0.28 0.03 0.30 0.03 0.31 0.03 0.32 0.02
EEEE S Equity ratio (%) 22.08 341 27.19 4.31 28.48 6.40 35.23 8.04
HEeEARLHMAILEE ROE (%) 18.55 13.28 22.18 0.51 31.45 12.90 16.36 -5.82
REELAMAEER ROA (%) 3.78 2.82 5.47 0.96 7.98 4.20 5.20 -0.27
EEXRIEES - RiES Loans Outstanding and Guaranteed Loans Outstanding
EMER Financing Business
EESSLET T Loans Outstanding (B 7 M/ Yen-million) 1,048,087 34 1,073,914 3.6 1,085,214 35 1,033,034 -3.8
SMBCOVYa—IY—J7(F VR SMBC Consumer Finance 778,554 22 790,077 23 795,931 22 749,146 -5.2
SMBCEE Wk SMBC Mobit 269,533 7.0 283,837 74 289,282 7.3 283,887 0.0
[CEnEES Loan Guarantee Business
Ritke Guaranteed loans outstanding (B 7 M/ Yen-million) 1,235,745 -1.8 1,206,036 -2.6 1,211,514 -2.0 1,109,207 -8.0
ZHERBIT M SMBC 617,838 -3.9 599,211 -3.7 601,415 -2.7 554,811 -74
ZDEREEE [T Other financial institutions, etc. 617,907 0.3 606,825 -1.5 610,098 -1.3 554,396 -8.6
FRIALRIERH Number of Tie-ups 187 2 185 -3 185 -2 185 -
BHER Overseas Businesses
EEETEES [Loans outstanding (& H M/ Yen-million) | 709,015 | 82] 115,282 | 71] 107,419 | 5] 703,395 | —103 ]

b 1) IR RO RMARIE (LA R LIRS T .
2) BN EEOEXHEMNERBFTOIRFE, TOSREASUR, TOSRFLY TOSRER. TOSAXE, TOIREE, TOIRFEE. TOIARE, TOIR EEOEAEEEOSHET. RBEREZABRIELTVFET,

Notes

1) Italic figures represent the number of increase/decrease from one year earlier.

2) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN), PROMISE (CHONGQING) ,PROMISE (CHENGDU) ,PROMISE(WUHAN) and PROMISE(SHANGHALI)



2. BBIXGEHS) ~ Breakdown of revenues and expenses (consolidated)

(BB H/Yen-million)
2019/3 2020/3 2021/3
3Q 3Q
BIHAE ERBEL BIHAL ERBL

e = e =

YoY (%) YoY (%) YoY (%) YoY (%)
HEINE Operating income 281,805 29 217,094 26 288,479 24 206,794 -47
SFhUREE Financial revenues 272,252 3.1 209,824 2.6 279,161 2.5 200,919 -42
HEEMEFS Interest revenues 177,356 32 139,033 46 184,922 43 135,275 -2.7
ERRIRE Loan guarantee revenues 69,234 34 51,750 -1.1 68,659 -08 46,431 -10.3
{EHEIERIIEE Collection of written-off loans 12,331 37 9,500 1.4 12,661 2.7 10,280 8.2
BHEEEIRE Collection of purchased receivables 13,071 -1.6 9,285 -33 12,567 -39 8,708 -6.2
Z 0D EFRUNE Other financial revenues 259 95.6 255 33.3 351 35.7 222 -126
Z DM OB FEIRE Other operating revenues 9,552 -2.1 7,269 1.2 9,318 -24 5874 -19.2
EXER Operating expenses 235,998 -1.0 144,469 -4.9 228,322 -33 125,486 -13.1
S*RERA Financial expenses 3,756 6.7 2,986 8.2 3,967 5.6 2,394 -19.8
ZTOMDEXER Other operating expenses 232,242 -1.1 141,483 -5.2 224,355 -34 123,091 -13.0
HHER Expenses for loan losses 57,450 -1.1 50,361 5.3 68,217 18.7 37,230 -26.1
EBRIIER Expenses for debt guarantees 28,045 -116 7,058 -63.5 15,330 -453 6,085 -1338
FEREERA Expenses for interest repayments 36,000 0.0 - - 27,000 -25.0 - -
LEERE Advertising expenses 22,907 10.1 17,336 42 23,336 1.9 15,420 -11.1
NS Personnel expenses 30,005 3.4 22,580 2.8 30,860 29 22,452 -0.6
EEH Rental expenses 7,931 -5.8 5,426 -13.1 7,157 -9.8 5,463 0.7
BmERE Depreciation 8,435 15 6,923 12.1 8,927 5.8 5,902 -14.7
XIFEH Fee expenses 23,498 -5.3 17,238 -29 23,206 -1.2 16,356 -5.1
ZDih Other 17,968 2.2 14,556 9.8 20,318 13.1 14,178 -2.6
R Operating profit 45,806 28.9 72,625 21.7 60,157 31.3 81,307 12.0
B Non-operating revenues 653 7.2 469 18.3 607 =71 1,085 131.0
EENER Non-operating expenses 180 -6.8 180 44.4 259 438 296 64.0
BEANE Recurring profit 46,279 28.7 72,914 216 60,504 30.7 82,097 12.6
4551 FIZE Extraordinary income 8,364 - 0 -78.0 13 -99.8 2 -
LeEIEES Extraordinary losses 7,389 - 208 94.4 2,356 -68.1 239 15.0
e R ERS Income before income taxes 47,254 32.9 72,705 215 58,161 23.1 81,859 12.6
EANTE Income taxes 2,198 -80.0 6,457 -385 -31,953 - 12,032 86.3
E Lkl Profit 45,056 83.4 66,248 34.2 90,114 100.0 69,827 5.4
BRABEICRET S EMAE Profit attributable to shareholders of SMBC Consumer Finance 45,056 83.4 66,248 34.2 90,114 100.0 69,827 5.4




2. B¥1482% (B{K) / Breakdown of revenues and expenses (non-consolidated)

(A7 M/Yen-million)
2019/3 2020/3 2021/3
3Q 3Q
AR AERAILL FEL mEREE |

i R i =

YoY (%) YoY (%) YoY (%) YoY (%)
= JINE Operating income 196,478 22 150,809 1.8 199,875 1.7 142,329 -5.6
EEEAEFR Interest revenues 113,435 1.3 87,173 2.1 116,024 2.3 84,174 -34
|EBRO—Y Unsecured loans 113,301 14 87,095 2.1 115,929 23 84,116 -3.4
HEFO—> Secured loans 133 -37.0 77 -28.0 95 -285 58 -24.3
{8 FARELINEE Loan guarantee revenues 69,234 34 51,750 -1.1 68,659 -08 46,431 -10.3
Z DO S RUREE Other financial revenues 0 6.5 0 -2.0 0 -6.0 0 21.2
Z DD E FUNEE Other operating revenues 13,808 29 11,886 13.9 15,192 10.0 11,723 -14
{EARMERIL I Collection of written-off loans 10,834 28 9,664 17.7 12,225 12.8 9,507 -16
Z D DIREE Other operating revenues 2974 3.1 2,222 -0.2 2,966 -0.3 2216 -0.3
EXER Operating expenses 172,794 -23 97,218 -8.0 158,473 -8.3 84,275 -13.3
SRER Financial expenses 2,233 7.6 1,735 3.0 2,326 4.1 1,294 -254
ZFDthEEXER Other operating expenses 170,560 -24 95,483 -8.2 156,147 -85 82,981 -13.1
HEEER Expenses for loan losses 36,837 -1.8 35,325 9.0 41,882 13.7 27,259 -22.8
BHRIIER Expenses for debt guarantees 28,045 -11.6 7,058 -63.5 15,329 -453 6,085 -13.8
MRREER Expenses for interest repayments 36,000 0.0 - - 27,000 -25.0 - -
LEEGE Advertising expenses 13,104 11.8 9,984 35 13,429 25 8,636 -135
A& Personnel expenses 18,506 20 13,783 08 18,976 25 13,790 0.0
EEH Rental expenses 5,312 -7.3 4,002 -6.3 5,286 -0.5 4,136 3.4
BEELE Depreciation 5,421 -21 3,946 -1.7 4963 -84 2,879 -270
XHIFHF Fee expenses 15,252 -6.0 11,189 -38 15,041 -14 10,477 -6.4
Z Dt Other 12,079 -0.8 10,193 12.4 14,237 17.9 9,714 -4.7
EESEN Operating profit 23,684 53.3 53,590 26.3 41,402 74.8 58,054 8.3
EEIMREE Non-operating revenues 8510 - 601 -90.5 1,698 -80.0 801 33.2
EENER Non-operating expenses 132 6.3 82 -13.3 130 -1.4 140 70.2
REFLE Recurring profit 32,063 103.3 54,110 11.3 42,970 340 58,715 85
LERIESIES Extraordinary income 8,364 - 0 -95.7 1 -100.0 - -
A% Extraordinary losses 7,147 - 202 150.3 2,127 -70.2 231 144
5 HiTFI £ Income before income taxes 33,279 113.2 53,907 11.0 40,843 227 58,484 8.5
EABE Income taxes -2,635 - 1,167 -80.3 -37,789 - 7,118 509.9
LEASRIAE Net profit 35915 300.2 52,740 23.7 78,633 118.9 51,366 -26




3. BXREGES -TEL/H) / Business indicators (consolidated, main companies)

2019/3 2020/3 2021/3
3Q 3Q
BIHALE RIERBAL BIHALE RIERAL
A A A A
YoY (%) YoY (%) YoY (%) YoY (%)
EXBHIEES Consumer loans outstanding
£ Consolidated (&7 /Y en-million) 1,157,103 3.7 1,189,197 3.9 1,192,634 3.1 1,136,429 -4.4
SMBCaO> S a—<Y—J74F VR SMBC Consumer Finance (B 73 F/Yen-million) 778,554 2.2 790,077 2.3 795,931 2.2 749,146 -5.2
wmIBREO— Unsecured loans 777,861 2.2 789,541 2.3 795,431 2.3 748,740 -5.2
Hifgo—y Secured loans 693 -28.3 535 -28.1 499 -279 406 -24.1
SMBCEE Wk SMBC Mobit (&7 M/Yen-million) 269,533 7.0 283,837 74 289,282 7.3 283,887 0.0
BEH Number of customers
£ Consolidated (F A/Thousands) 2412 75 2,522 6.5 2,542 5.4 2,491 -1.2
SMBCaO> S a—<Y—J74F R SMBC Consumer Finance  (F A /Thousands) 1,404 47 1,442 4.2 1,461 4.0 1,395 -3.2
wmiBEO0—> Unsecured loans 1,404 47 1,442 42 1,461 40 1,395 -3.2
HiERO—> Secured loans 0 -21.9 0 -25.4 0 -276 0 -26.3
SMBCEE Wk SMBC Mobit (F A/Thousands) 471 1.3 506 1.2 518 9.9 518 24
—Egﬁfzbﬁiﬁ Per Customer
Eﬁ:ﬁ Consolidated (FH/Yen-thousand) 479 -3.5 471 -2.4 469 -2.2 456 -3.3
SMBCaOVYa—X—I7A4F >R SMBC Consumer Finance (FF/Yen-thousand) 554 -24 547 -1.8 544 -1.7 536 -2.0
|mIBEO— Unsecured loans 553 -2.3 547 -1.8 544 -1.7 536 -2.0
HERA— Secured loans 1,619 -8.2 1,584 -3.6 1,612 -0.4 1,631 3.0
SMBCEE Wk SMBC Mobit (FF/Yen-thousand) 571 -39 560 -34 558 -2.3 547 -2.3
EHFFIEY Actual Average Yield
(&7 Consolidated (%) 15.59 -0.04 15.76 0.17 15.70 0.11 15.50 -0.26
wmiBEO0—> Unsecured loans 15.59 -0.04 15.76 0.18 15.70 0.11 15.50 -0.26
Hifgo—y Secured loans 16.26 -2.03 16.73 0.01 16.13 -0.13 17.21 0.48
SMBCOVYa—X—I7A4F >R SMBC Consumer Finance (%) 14.70 -0.07 14.72 0.01 14.69 -0.01 14.53 -0.19
wmiBEO0—> Unsecured loans 14.70 -0.06 14.71 0.00 14.69 -0.01 1453 -0.18
Hifgo—y Secured loans 16.26 -2.03 16.73 0.01 16.13 -0.13 17.21 0.48
pe3 1) R ERFEORHASE LR LRI T,

Notes

2) REFEHFIEY = EXENEFE/HAPEHEREAERS ) [FXRBH

1) Italic figures represent the number of increase/decrease from one year earlier.

2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. EXIgE GEH - TE LK)~ Business indicators (consolidated, main companies)

2019/3 2020/3 2021/3
3Q 3Q
RIHALE AIERIHLL AI#ALE IR
i s s i
YoY (%) YoY (%) YoY (%) YoY (%)
FREEN (EBERO—) Number of new customers (Unsecured loans)
SMBCaAV>a—<Y—J7/4F2 X SMBC Consumer Finance (F A/Thousands) 252 121 192 23 260 29 132 -31.2
| RFE | Approval ratio (%) 45.2 -0.3 454 -0.5 448 -0.4 38.9 -6.5
SMBCEE Yk SMBC Mobit (F A/Thousands) 106 15.8 82 79 109 3.2 60 -26.1
Eﬁ& Number of branches
XS Consolidated 1,006 -11 978 -30 974 -32 898 -80
EANESH Staffed branches 55 -3 55 0 51 -4 50 -5
BEHRY—ERTSY Customer service plazas 18 - 17 -1 17 -1 11 -6
BENRRMEH (BA) Unstaffed brances 933 -8 906 -29 906 -27 837 -69
SMBCO> 22— —J74F R SMBC Consumer Finance 951 -8 923 -30 923 -28 848 -75
BEHNY—ERTSH Customer service plazas 18 - 17 -1 17 -1 11 -6
BEERMESHEN Unstaffed brances 933 -8 906 -29 906 -27 837 -69
ATM &8 Number of ATMs
[ Consolidated 963 -9 932 33 932 31 856 76
‘ SMBCO Y a—<T—J7(4F2R ‘SMBC Consumer Finance 963 -9 932 -33 932 -31 856 -76
RBEFYRILE (BEE) Number of Tie-up Ch Is (non-consolidated)
HE [CD/ATM Withdrawal CDs / ATMs 108,235 1,185 109,255 1,195 108,842 607 109,468 213
AE |ATM Repayment ATMs 106,220 1,212 107,247 1,220 106,834 614 107,490 243
AVEZIVRRARNT Convenience stores 32,345 1,407 32,246 114 31,894 -451 16,440 -15,806
HEEH Number of Employees
[ Consolidated 5314 275 5379 30 5,280 34 5399 20
‘SMBC:I‘J?:.-V-?T’(T:/Z ‘SMBC Consumer Finance 2,252 41 2,263 -8 2,241 -11 2,265 2

T BEEROREEESAERALIERETT .

Note Italic figures represent the number of increase/decrease from one year earlier.




. BHER—, o)A (Bik-$EIB{RO—2) / Loan portfolio (non-consolidated, unsecured loans)

2019/3 2020/3 2021/3
3Q 3Q
Shie) ke shre 0 shre 39
BFER By interest rate
3] Balance (BA M. Yen-million) 777,861 100.0 789,541 100.0 795,431 100.0 748,740 100.0
18.00%i8 18.00% < 376 0.0 314 0.0 299 0.0 250 0.0
15.00%%2 ~ 18.00% 15.00% < = 18.00% 307,419 395 320,241 40.6 322,086 40.5 304,630 40.7
~ 15.00% = 15.00% 470,061 60.4 468,982 59.4 473,043 59.5 443,857 59.3
Brn—2 Specific use loans 3 0.0 2 0.0 2 0.0 2 0.0
COER Accounts (F OB Thousands) 1,404 100.0 1,442 100.0 1,461 100.0 1,395 100.0
18.00% 2 18.00% < 1 0.1 1 0.1 0 0.1 0 0.1
15.00%i8 ~ 18.00% 15.00% < = 18.00% 970 69.1 1,013 70.3 1,023 70.0 983 70.4
~ 15.00% = 15.00% 432 30.8 427 29.7 437 29.9 411 29.5
Bryo—> Specific use loans 0 0.0 0 0.0 0 0.0 0 0.0
—OE®H-U%ES Per Account (FF Yen-thousand) 553 547 544 536
18.00%i8 18.00% < 300 312 313 318
15.00%%2 ~ 18.00% 15.00% < = 18.00% 316 315 314 309
~ 15.00% = 15.00% 1,085 1,096 1,082 1,078
Brn—2 Specific use loans 87 83 87 89
R By amount of account
S Balance (BA M, Yen-million) 777,861 100.0 789,541 100.0 795,431 100.0 748,740 100.0
~ 105H =< 100 (Yen-thousand) 19,037 24 19,253 24 19,735 25 17,753 24
105 M ~ 305H 100 < = 300 57,753 714 60,184 7.6 61,468 1.7 59,941 8.0
304 Mi#E ~ 505M 300< = 500 182,725 235 190,906 242 191,894 24.1 181,612 24.3
505 M8 ~ 1005 M 500 < = 1,000 162,871 209 165,805 210 167,227 210 159,897 214
10075 Hi8 1,000 < 355,472 45.7 353,392 448 355,105 44.6 329,535 440
COER Accounts (F OB Thousands) 1,404 100.0 1,442 100.0 1,461 100.0 1,395 100.0
~ 105H = 100 (Yen-thousand) 277 19.7 281 19.5 288 19.7 270 19.4
105 M ~ 305H[ 100< =300 270 19.2 282 19.6 288 19.7 283 20.3
304 Mi#E ~ 50AM 300< = 500 418 29.8 437 30.3 440 30.1 420 30.1
505 M#E ~ 1005 M 500 < = 1,000 213 15.2 217 15.1 219 15.0 211 15.1
10075 Hi8 1,000 < 225 16.0 224 155 225 15.4 210 15.1
—OEH-U%S Per Account (FF./ Yen-thousand) 553 547 544 536
~ 10AH =< 100 (Yen-thousand) 68 68 68 65
105 M ~ 305H 100 < = 300 213 213 213 211
304 Mi#E ~ 50AM 300< = 500 436 436 436 431
505 Mi#E ~ 1005 M 500 < = 1,000 763 762 761 757
10075 Hi8 1,000 < 1,577 1,575 1,578 1,566




5. R BB GEH - Bi{K) ~ Non-performing loans (consolidated, non-consolidated)

(BA M.~ Yen-million)
2019/3 2020/3 2021/3
3Q 3Q
EXEMAE EEHEMAE EXEMAE EEHEMAE
21124 2 1=4x4 2 1=1:4 )z 1=1x4
against against against against
balance (%) balance (%) balance (%) balance (%)
S Consolidated
BEXEHeka Consumer loans outstanding 1,157,103 - 1,189,197 - 1,192,634 - 1,136,429 -
TREEERS Non performing loans (Total) 71,259 6.16 81,615 6.86 78,314 6.57 86,229 7.59
HEfE SeiEE Credits of bankrupt borrowers 288 0.02 296 0.02 767 0.06 253 0.02
I EE Delinquent loans 4,660 0.40 5,535 0.47 4,405 0.37 4,838 0.43
3n AU L EE Delinquent loans 3 months or more past the due date 13,914 1.20 16,450 1.38 13,998 1.17 15,958 1.40
BHEHRNEE Restructured loans 52,395 453 59,332 499 59,143 496 65,179 5.74
EE30B LA 130 days or less past due 47,076 4.07 53,964 454 53,435 448 59,577 5.24
Bi{x Non-consolidated
EXENEES Consumer loans outstanding 778,554 - 790,077 - 795,931 - 749,146 -
TREEERS Non performing loans (Total) 48,558 6.24 56,147 7.1 53,740 6.75 59,334 7.92
Bite S fEiE Credits of bankrupt borrowers 252 0.03 256 0.03 222 0.03 208 0.03
LEiREE Delinquent loans 2,426 0.31 2977 0.38 2,122 0.27 2,669 0.36
3n AU LR {EE Delinquent loans 3 months or more past the due date 6,759 0.87 8,948 113 7,396 0.93 8,670 1.16
BHEHREMEE Restructured loans 39,119 5.02 43,965 5.56 43,999 553 47,785 6.38
‘E;ﬁSO B LA ‘30 days or less past due 36,460 468 41,722 5.28 41,280 5.19 45182 6.03

T ARBEEICEHTOINERE

1) BHEEEIEIL, TAFEREOILOBEASHLHFEAREL TOSILEOMDERICIYTAT IR BOMYIL TELIFIHFEDRAANGZVLOELT, RIRFIEZT L
Lgmor=8 & (T, IRIRFIBFEHLERE D) OS5, BWERE. BEERETOMINLICET HEE,

2) IEFREERE. RIFIEFET LEAEDOS5S . BEABEEICZELEVLOT, BEHEEOREBEFLIXEERICEEAMEL TR EOIIEEF LD LS DEE,

3) 3HALILEREIER., TAFELEFEDOZILN NEXZILEDEB LI S3H AU LEEL TWSE & THRIEEBERVEREEICZELENLO,

4) BHEHEMEELL. SHBEEORRERET S ELELRMIC, BT E. BHEICHANLGLIROETOLEMET, WiekEE. EHEERY VAL
EFFEEICERELEVNLO,

Notes Status of non-performing loans

1) Credits of bankrupt borrowers are loans under declaration of bankruptcy, reconstruction and similar proceedings whose accruing interest is not recorded as income because the principal or
interest on such loans is unlikely to be recovered in view of the considerable period of postponement of the principal or interest, or other circumstances.

2) Delinquent loans are credits whose accruing interest is not recorded as income for the same reason as the above, and do not include credits of bankrupt borrowers and
the loans to which postponement of interest payment was made with the object of reconstructing and supporting the borrowers.

3) Delinquent loans three months or more past the due date are loans which are delinquent for three months or more from the due date of interest or principal under
the terms of the related loan agreements and do not include credits of bankrupt borrowers and delinquent loans, as described above.

4) Restructured loans are loans to which a certain concession favorable to borrowers, such as postponement of interest payment and other methods,
was made with the object of encouraging repayment and do not include credits of bankrupt borrowers, delinquent loans, and delinquent loans three months or more past the due date, as
described above.



6. EXRMERBICEHIREHERNHLRESIHREDOHR (BIK) ~ Loan losses for consumer loans outstanding (non-consolidated)

(BA M. Yen-million)
2019/3 2020/3 2021/3
3Q 3Q

O HAXEXENERE (1) Consumer loans outstanding(term-end) 778,554 790,077 795,931 749,146
|BRO— \Unsecured loans 777,861 789,541 795,431 748,740

O EEHEERE T (2) Reserve for loan losses(beginning of term) 30,516 30,458 30,458 31,820
@ LEASEMENLE (3) Loan losses 26,184 19,492 26,701 19,420
EEFROD—> \Unsecured loans 26,150 19,478 26,683 19,409

@ ZDith (4) Other - - - -
® E51 2-0-®@ (5)Balance (2)-(3)- (4) 4,331 10,966 3,756 12,399
® BiXRERE I ZEES (6) Reserve for loan losses (term-end) 30,458 32,889 31,820 30,698
(BEEIHFE @) &) Ratio of reserve for loan losses (6)+(1) (%) (3.91) (4.16) (4.00) (4.10)
|IBRO—> Unsecured loans 30,262 32,706 31,642 30,531
(BREIBIHE @-D) B Ratio of reserve for loan losses (6)+(1) (%) (3.89) (4.14) (3.98) (4.08)

@ LHERERGLE ©—0G (7) Expenses for loan losses (6) - (5) 26,126 21,923 28,063 18,298
EHEIEEZ-IN Provision for loan losses 26,126 21,923 28,063 18,298
RS Additional expense for loan losses - - - -

T ONEXENEERSR. MESEEZROTOLET,
REBEFICEHLIERHBERAIEFNTLEEA,

Notes 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.




7. FIRIREIE KB Y<E (B{K) ~ Loss allowance on interest repayments (non-consolidated)
(7M. Yen-million)

2019/3 2020/3 2021/3
3Q 3Q
Bk Non-consolidated
FIECE 1) Allowance at the end of the previous fiscal year 109,418 112,055 112,055 106,076
BYHA%E Withdrawal 33,363 23,675 32,978 20,117
BRABE(EZXER) Provisions (operating expenses) 36,000 - 27,000 -
HRES Allowance at the end of the year 112,055 88,380 106,076 86,668

JE 20213 AHBQOHIRES L. BREBEASILEDREST09EBFHAEZESATHET,

Note Figure of Allowance at the end of the year of 3Q FY March 2021 includes the adjustment of Reserve for contingent loss amount 709 Million Yen.
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