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Business performance for the first quarter ended June 2023
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‘ Cautionary Information I

Fiscal year-end audit is conducted by the Company’s independent auditor.
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SMBC Consumer Finance Co., Ltd.



1. REINASA N/ Financial highlights

2022/3 2023/3 2024/3
] 1Q I ] 1Q ]
BIEL B RBL BRI EEE
s R s e
YoY (%) YoY (%) YoY (%) YoY (%)
BN ERTEER The main items on Profit and Loss Statements
et -0 3 consolidated, non-consolidated
[EETNE Operating income (&7 A/ Yen-million) 268,920 -1.7 72,718 8.0 294,089 9.4 64,940 -10.7
| [SMBCaYYa—<—DJ74F VR [SMBC Consumer Finance 179,306 42 45117 -13 180,488 0.7 48472 74
EEXTES Operating profit (&7 A/ Yen-million) 68,415 -5.8 21,007 15.5 77,325 130 11,675 -44.4
| _[SMBCaYYa—<—DJ74F R [SMBC Consumer Finance 41,259 -11.7 11,116 -78 40817 -1.1 5,921 -46.7
FERE Recurring profit (&7 A/ Yen-million) 68,641 -6.6 20,029 9.2 59,527 -133 4,539 -71.3
[SMBCaYY2a—R—T7A4F VR [SMBC Consumer Finance 42,064 -125 11,056 -135 40,613 -34 5818 -47.4
BEMBEICRET HLHMAIE Profit attributable to shareholders of SMBC Consumer Finandé& 75 [/ Yen-million) 85,150 57.3 15,703 1.1 44,081 -48.2 2,838 -81.9
[SMBCO> Y a—R—I7 4T A (S EfFIR) [SMBC Consumer Finance (Net profit) 38,859 0.1 9,831 -11.4 52,992 36.4 60,899 519.4
BEfxEERIrEER The main items on Balance Sheet
i Consolidated
REE Total assets (&7 M/ Yen-million) 1,818,133 339 1,853,770 35.1 1,917,183 5.4 1,666,068 -10.1
MEE Net assets (B A/ Yen-million) 576,154 20.7 615,645 248 662,490 15.0 665,338 8.1
HHFEE Interest-bearing debt (BZ A/ Yen-million) 1,030,148 40.0 1,039,520 395 1,058,126 27 819,562 -212
FHREAESF [Average interest rate on fund procurement (%) 0.34 0.03 0.30 -0.07 0.33 -0.01 0.36 0.06
EE-E %S Equity ratio (%) 31.69 -3.48 33.21 -2.75 34.56 2.87 38.87 5.66
BHOEARLHMFI R ROE (%) 16.16 4.05 2.64 -0.56 7.12 -9.05 0.44 -2.20
REELHMFIEE ROA (%) 5.36 1.44 0.86 -0.28 2.36 -3.00 0.16 -0.70
B Non-consolidated
BERE Total assets (&7 M/ Yen-million) 1,279,375 34.2 1,279,769 327 1,333,094 42 1,376,589 76
MEE Net assets (&5 M/ Yen-million) 366,837 1.7 376,941 11.0 419,421 143 466,932 23.9
HHFEE Interest-bearing debt (&7 FA/Yen-million) 786,606 59.2 786,606 56.7 794,606 1.0 794,606 1.0
THREAESH [Average interest rate on fund procurement (%) 0.31 -0.01 0.27 -0.06 0.28 -0.03 0.28 0.02
BHE&ARLLE Equity ratio (%) 28.67 -5.78 29.45 -5.75 31.46 2.79 33.92 4.47
BHOEARLHMFI R ROE (%) 11.18 -1.41 2.64 -0.68 13.48 2.30 1374 11.10
REELHMFIRE ROA (%) 3.48 -0.47 0.77 -0.39 4.06 0.58 4.49 3.73
EXREERR-RIERS Loans Outstanding and Guaranteed Loans Outstanding
e Financing Business
EEE GRS 1 |Loans Outstanding (B M/ Yen-million) | 1,030,540 | 02| 1,045,539 | 11 1,097,889 | 6.5 | 798,766 | 236 |
SMBCaY 21— —T7AFUR | [SMBC Consumer Finance [ 734521 | -1.6 | 743,892 | 0.1 | 781,804 | 4| 798,766 | 74 |
RIEFE Loan Guarantee Business
RilES Guaranteed Toans outstanding (&7 [/ Yen-million) 1,091,575 -10 1,097,922 038 1,143,659 48 1,176,285 71
ZHERRIT AT SMBC 539,951 -1.8 542,027 -0.1 558,987 35 565,105 43
TR EREEE [T Other financial institutions, etc. 551,623 -0.1 555,895 1.8 584,671 6.0 611,180 9.9
RIEEER NUmDer ot Tie-Ups 186 - 186 - 187 1 188 2
B ER Overseas Businesses
EXEAEES [Loans outstanding (&7 [/ Yen-million) | 113,615 | 91 124,001 | 19.3 | 125,628 | 106 | 134314 | 83 |

E ) EEEROMMEBIEILATFE R LLIEEM T .
2) RIEFXORIED X, SMBCIERRADRIEEERVTHEYFET
3) BHNEXDEXEMEEBRETOIREE, JOIREASUR, TAIRFELY TOIRER, TOSAXKE, TOIREM, TOSAEBORAEESOAHET. REEEZABRELTOEY,

Notes 1) Italic figures represent the number of increase/decrease from one year earlier.
2) The guaranteed loans outstanding in the Loan Guarantee Business excludes the guaranteed loans outstanding extended by SMBC Guarantee Co., Ltdltalic figures represent the number of increase/decrease from one year earlier.
3) The overseas loans outstanding is the sum of followings;
PROMISE (HONG KONG) , PROMISE (THAILAND), PROMISE (SHENZHEN) , PROMISE (SHENYANG), PROMISE (TIANJIN),PROMISE (CHENGDU) and PROMISE(SHANGHAI)



2. BEEi83F GE$E) ~ Breakdown of revenues and expenses (consolidated)

(B A M/Yen-million)

2022/3 2023/3 2024/3
1Q 1Q
AL BIERAL RIERIHALL BRI

i i s A%

Yo (%) Yo (%) Yo (%) Yo (%)
= IE Operating income 268,920 -1.7 72,718 8.0 294,089 94 64,940 -10.7
SRR Financial revenues 261,550 -1.6 70,634 79 285,328 9.1 62,818 -11.1
EEEMEFS Interest revenues 176,693 -1.2 45,521 29 183,430 38 35,592 -21.8
SRR Loan guarantee revenues 57,139 -6.5 17,865 25.0 71,397 25.0 19,169 7.3
{BEMEME RS 2F Collection of written-off loans 13,812 1.9 3,697 -0.5 14,751 6.8 3,760 1.7
BREERINS Collection of purchased receivables 13,695 14.6 3,431 8.1 14,575 6.4 3,771 9.9
Z DD LRI Other financial revenues 209 -23.0 119 165.2 1,173 459.9 523 338.8
ZDfth Other 7,369 -5.0 2,084 9.2 8,761 18.9 2,122 19
EEER Operating expenses 200,505 -0.2 51,711 5.2 216,764 8.1 53,265 3.0
=MER Financial expenses 2,988 -5.2 763 2.0 3,084 3.2 646 -15.2
ZTOMDEEER Other operating expenses 197,516 -0.1 50,948 5.2 213,679 8.2 52,619 33
BEER Expenses for loan losses 48,700 -8.7 19,257 1.7 56,797 16.6 25,041 30.0
EBRIAER Expenses for debt guarantees 10,787 9.1 379 -65.2 11,447 6.1 1,366 259.6
FRIREER Expenses for interest repayments 22,000 -8.3 - - 19,000 -13.6 - -
LEERE Advertising expenses 25,737 5.6 6,777 -2.3 28,267 9.8 4,445 -344
AG& Personnel expenses 32,052 9.3 8,307 59 35,116 9.6 7,359 -11.4
EEH Rental expenses 6,391 -11.4 1,688 -713 5,890 -78 1,669 -1.1
A E A& Depreciation 8,782 9.8 2,327 11.8 9,245 5.3 1,546 -33.5
XIFHH Fee expenses 23,004 3.5 6,630 16.5 24,934 8.4 5,598 -15.6
Z D Other 20,058 40 5,580 10.0 22,980 14.6 5,592 0.2
EEZES Operating profit 68,415 -5.8 21,007 155 77,325 13.0 11,675 -44.4
B/ Non-operating revenues 804 -33.7 249 -0.9 1,492 85.5 350 40.1
EENER Non-operating expenses 578 41.3 1,227 - 19,289 - 7,486 509.7
RERIE Recurring profit 68,641 -6.6 20,029 9.2 59,5627 -13.3 4,539 -71.3
85 A1 I 2% Extraordinary income 26,356 - - - 33 -99.9 1,562 -
LSEIEES Extraordinary losses 2,382 64.2 62 3.0 3,591 50.8 116 85.1
BIEIEIEE Income before income taxes 92,615 28.6 19,966 9.3 55,970 -39.6 5,985 -70.0
EANFRE Income taxes 7,464 -58.2 4,263 55.5 11,888 59.3 3,018 -29.2
ERGELESIER Profit 85,150 57.3 15,703 11 44,081 —48.2 2,966 -81.1
EXREKEICIRET DL HARFIEE Profit attributable to non-controlling interest - - - - - - 128 -
BEtB%ECRBT 2 LHMFIE Profit attributable to shareholders of SMBC Consumer Finance 85,150 57.3 15,703 1.1 44,081 -48.2 2,838 -81.9




2. BEE483F (Bi4K) ~ Breakdown of revenues and expenses (non-consolidated)

(B AM/Yen-million)

2022/3 2023/3 2024/3
1Q 1Q
AL BIERAL RIERIHALL BRI
i i i A%
Yo (%) Yo (%) Yo (%) Yo (%)

[ JIERS Operating income 179,306 -4.2 45117 -1.3 180,488 0.7 48,472 74
BEEXEMNENA Interest revenues 106,857 -3.6 26,562 -1.6 108,183 1.2 28,328 6.6
{E FRRELUREE Loan guarantee revenues 57,139 -6.5 13,740 -3.8 56,314 -14 15,031 94
ZTOMDE FIREE Other operating revenues 15,304 09 4814 8.7 15,990 45 5112 6.2

{EHNMEERL I Collection of written-off loans 12,444 1.7 4,092 11.2 13,046 48 4,338 6.0
ZDith Other 2,864 -2.2 721 -3.8 2,943 2.8 773 7.3

EXER Operating expenses 138,047 -1.7 34,000 1.0 139,670 1.2 42,550 25.1
=MER Financial expenses 1,598 -5.9 388 -4.3 1,561 -2.3 392 1.2
TOMEXER Other operating expenses 136,448 -1.6 33,612 1.0 138,108 1.2 42,158 254

SRER Expenses for loan losses 33,778 -8.8 14,675 56 34,136 1.1 20,966 429
BEBRIEER Expenses for debt guarantees 10,787 9.1 769 -29.5 13,423 244 1,388 80.3
FRIREER Expenses for interest repayments 22,000 -8.3 - - 19,000 -13.6 - -
LEERE Advertising expenses 14,343 45 3,800 -6.3 15,574 8.6 3,964 43
ANG& Personnel expenses 19,209 10.3 4,479 -7.4 19,503 15 4,565 1.9
EEH Rental expenses 4,763 -121 1,159 -13.7 3,895 -18.2 1,340 15.5
BmERE Depreciation 3,757 -2.3 875 -6.9 3,665 -2.5 989 13.0
XIFHH Fee expenses 14,370 1.8 4371 20.7 15,007 44 4,793 9.7
Z D 13,438 1.6 3,481 0.2 13,901 34 4,151 19.3

e kS Operating profit 41,259 -11.7 11,116 -7.8 40,817 -1.1 5,921 —-46.7
B Non-operating revenues 1,304 -19.0 125 -83.6 686 -47.4 132 54
EENER Non-operating expenses 500 98.9 186 312.2 891 78.1 235 26.3

FEFIE Recurring profit 42,064 -125 11,056 -135 40,613 -3.4 5818 -47.4
FEFIEERS Extraordinary income - - - - 14,145 - 56,301 -
LSEIEES Extraordinary losses 2,181 3485 61 3.7 253 -88.4 47 -22.8

EIEIE B Income before income taxes 39,883 -16.2 10,994 -135 54,505 36.7 62,071 464.6
EANRE Income taxes 1,023 -88.4 1,162 -28.3 1,513 478 1,172 038

EpGEESIER Net profit 38,859 0.1 9,831 -11.4 52,992 36.4 60,899 5194




3. BEIREGES - T E K1) ~ Business indicators (consolidated, main companies)

2022/3 2023/3 2024/3
1Q 1Q
BI#ALE BIERHALL RIERAALL AR
HiEE HRE BEE R
YoV (%) Yo (%) Yo (%) YoV (%)
EXRTEES Consumer loans outstanding
E T Consolidated (B H/Yen-million) 1,144,156 0.6 1,169,541 2.8 1,223,517 6.9 933,081 -20.2
\SMBC:I)D:.—?—??*('}"/X \SMBC Consumer Finance (& A H/Yen-million) 734,521 -1.6 743,892 -0.1 781,804 6.4 798,766 7.4
EmEH Number of customers
[(ERE Consolidated (F A/Thousands) 2,538 1.7 2,583 2.8 2,745 8.2 2,178 -15.7
[SMBCaY L 1—%—T74F R SMBC Consumer Finance (F A/Thousands) 1,395 -0.6 1,405 0.0 1,482 6.2 1,520 8.2
—EEH-YER Per Customer
EHE Consolidated (FH/Yen-thousand) 450 -1.1 452 -0.1 445 -1.1 428 -5.4
[SMBCaY Y 1—<—T7/F R [SMBC Consumer Finance (FF/Yen-thousand) 526 -1.1 529 -0.1 527 0.2 525 -0.8
EHEFHFIEY Actual Average Yield
&5 Consolidated (%) 15.51 -0.12 15.78 0.20 15.48 -0.03 15.51 -0.27
SMBCaVa—I—TJ74 2R ‘SMBC Consumer Finance (%) 14.42 -0.24 14.41 -0.04 14.32 -0.10 14.37 -0.04

F N BEEROMAMBIIATH L ERETY,
2) RETHFEY = EXEAENES/ P TEHNEZEAERS (%) [FREH)

Notes 1) ltalic figures represent the number of increase/decrease from one year earlier.
2) Actual Average yield = Interest Revenues / Term Average of Consumer loans outstanding (% Annual Rate)




3. EREIEIE GEFE- T E K1)~ Business indicators (consolidated, main companies)

2022/3 2023/3 2024/3
1Q 1Q
BRI WERBL BIE R TR
1 i 1 s
YoY (%) YoY (%) YoY (%) YoY (%)
FHEEER (RIBRO—) Number of new customers (Unsecured loans)
SMBCa>La—<X—J7(4F 2R SMBC Consumer Finance (F A/Thousands) 216 13.2 65 12.4 305 414 93 437
EEEES [Approval ratio (%) 38.8 0.9 36.7 -1.3 40.5 1.7 41.7 5.0
JESH Number of branches
B Consolidated 762 112 715 -140 640 122 609 -106
ANIEH Staffed branches 36 -13 36 -13 29 -7 25 -11
B ENSRHIE S (EA) Unstaffed brances 715 -99 668 -127 600 -115 581 -87
SMBCO L a—<Y—J7A4F2 R SMBC Consumer Finance 726 -99 679 -127 611 -115 581 -98
ATM &% Number of ATMs
[SMBCOo Y a—<—J7 T oX [SMBC Consumer Finance 733 | -39 685 128 | 615 | 118 | 584 | 101 |
REFYRILE (K Number of Tie-up Channels (non-consolidated)
H& [CD/ATM Withdrawal CDs / ATMs 108,107 -1,329 107,941 -1,068 107,304 -803 107,093 -848
AE |ATM Repayment ATMs 105,985 -1,042 105,765 -896 105,272 -713 105,078 -687
HEEM Number of Employees
EZE Consolidated 5,281 -49 5,304 20 4948 -333 4,766 -538
[SMBCOL Y 2—I—T74F R [SMBC Consumer Finance 2,217 -48 2,206 -66 2,139 -78 2,145 -61

E EREROMMARIE ST ERSLLERATT.

Note Italic figures represent the number of increase/decrease from one year earlier.



. EER—FTA)A (Bk-EBED—2) .~ Loan portfolio (non-consolidated, unsecured loans)

2022/3 2023/3 2024/3
1Q 1Q
i 154:4 i 154:4 i 174:4 i 1544
Share (%) Share (%) Share (%) Share (%)
B FIER By interest rate
EE Balance (&M, Yen-million) 734,213 700.0 743,592 700.0 781,639 100.0 798,512 1000
18.00%32 18.00% < 193 0.0 183 00 158 00 152 00
15.00%3#2 ~ 18.00% 15.00% < < 18.00% 301,734 41.1 309,894 417 333,243 426 344,864 432
~ 15.00% < 15.00% 432,283 58.9 433512 58.3 448,136 57.3 453,495 56.8
33 Accounts (F O~ Thousands) 1,395 100.0 1,404 100.0 1,482 100.0 1,520 1000
18.00%32 18.00% < 0 0.0 0 00 0 00 0 00
15.00%3#2 ~ 18.00% 15.00% < < 18.00% 982 70.4 992 70.6 1,044 70.5 1,083 713
~ 15.00% < 15.00% 411 295 412 29.3 437 295 435 28.7
—OEH-VES Per Account (FF . Yen-thousand) 526 529 527 525
18.00%32 18.00% < 810 329 331 327
15.00%3#2 ~ 18.00% 15.00% < < 18.00% 307 312 318 318
~ 15.00% < 15.00% 1,049 1,051 1,025 1,040
Bt By amount of account
EE Balance (&M, Yen-million) 734,213 700.0 743,592 100.0 781,639 100.0 798,512 100.0
~ 105H <100 (Yen-thousand) 18,292 25 16,779 23 17,118 22 17,519 22
105 MH#E ~ 305HM 100< =< 300 60,716 8.3 62,101 8.4 67,041 8.6 68,257 85
307 MR ~ 50AM 300< =< 500 181,635 24.7 189,051 254 204,465 26.2 210,943 26.4
505 F#8 ~ 10075 M 500< =< 1,000 156,877 214 158,371 21.3 166,218 213 169,110 212
1005 F# 1,000 < 316,690 43.1 317,288 42.7 326,695 418 332,681 417
353 Accounts (F O Thousands) 1,395 100.0 1,404 100.0 1,482 100.0 1,520 100.0
~ 10/AH = 100 (Yen-thousand) 278 19.9 262 18.6 264 17.9 275 18.1
105 M8 ~ 30AH 100< =300 287 20.6 294 21.0 318 215 324 213
307 MR ~ 507M 300< =< 500 419 30.1 435 31.0 469 31.7 483 31.8
505 F#8 ~ 10075 M 500< =< 1,000 207 149 209 149 220 14.9 224 147
1005 F# 1,000 < 202 145 203 145 208 141 212 14.0
—OEH-VES Per Account (FF_ Yen-thousand) 526 529 527 525
~ 10AH = 100 (Yen-thousand) 65 64 64 63
105 M ~ 305HM 100< = 300 211 210 210 210
307 MR ~ 507M 300< =500 432 433 435 436
505 F#8 ~ 1005 M 500 < < 1,000 757 756 754 754
10075 A8 1,000 < 1,561 1,562 1,564 1,565




5. FB{EHE (E#E - Bi{K) ~ Non-performing loans (consolidated, non-consolidated)
(BB M.~ Yen-million)

2022/3 2023/3 2024/3
1Q 1Q
EXHEMNE HEHMAE EEHEMNE EXEMAE
)z 1-9x4 EEt )z 1=1x4 2 1=1:4
against against against against
balance (%) balance (%) balance (%) balance (%)
S Consolidated
EEI- LT Consumer loans outstanding 1,144,156 - 1,169,541 - 1,223,517 - 933,081 -
TREERS Non performing loans (Total) 96,101 8.40 100,553 8.60 106,953 8.74 89,649 9.61
R EBERUTINSICHET HEH | | Bankrupt or De facto Bankrupt 145 0.01 169 0.01 806 0.07 846 0.09
fEIREE Doubtful receivables 3776 0.33 4163 0.36 4473 0.37 5,994 0.64
Z AL LR {EE Receivables past due for three months or mor 15,714 1.37 19,708 1.69 17,374 1.42 15,469 1.66
BHENENEE Restructured receivables 76,464 6.68 76,512 6.54 84,298 6.89 67,338 7.22
[3E;%308 LA [30 days or less past due 71,127 6.22 71,970 6.15 78,697 6.43 63,115 6.76
BifEk Non-consolidated
EEXEMEES Consumer loans outstanding 734,521 - 743,892 - 781,804 - 798,766 -
TRIEEES Non performing loans (Total) 68,489 9.32 71,478 9.61 77,831 9.96 83,423 10.44
AR BEER UV INGICHET BHEHE | | Bankrupt or De facto Bankrupt 114 0.02 131 0.02 142 0.02 137 0.02
fElREE Doubtful receivables 2,558 0.35 2,749 0.37 2,988 0.38 4,430 0.55
Z AU LIEREE Receivables past due for three months or mor 8,324 113 11,377 153 9,792 1.25 14,359 1.80
BHEHBEINEE Restructured receivables 57,491 7.83 57,219 7.69 64,908 8.30 64,496 8.07
[FEH308 LA 130 days or less past due 54,228 7.38 54,577 7.34 61,027 7.81 61,201 7.66

T AREEICET O ERE

1) BiEARERVCNLIZEY HEET. ILOEEAHLHMMBEL TV S L, TOMDEHICIYBYILTEEHFEDRAANGNLOELT, RIFEZF ELGN B S

(AT TRIFBARE LEME ) D55, MERE. BEREZTOMINLIZES HIEE,
2) BIREEIL. RIFIBFH EER/EDSE. BIEEBERVINGICET HREICZIALEVELDOT, BHEOREBEFIXEERSLEAMELTREOIILEE T LI O LU DOEE,
3) ZAULEREE. NEXILEOZEANI AU LEBELTWSEAETHEABERVCALICET HEELVICRREEISKZIELEVLO,

4) BHFEHENEESL. SREEOONRERET S LLGEEZEMIC. FIROXZILBTFF. BHBICERELGIMROZETOLEMNE T, MRABERVUINLITEY HEE. BIREE

LRIZ=ZA UL EREEICHZELEVNDD,

Notes Status of non-performing loans

1) Bankrupt or De facto Bankrupt refers to bankruptcy claims, reorganization claims and other similar claims, among the loans for which accrued interest was not recorded as those which are unlikely
to be collected or repaid because payment has been delayed for a considerable period of time or for other reasons (hereinafter "Loans for which Accrued Interest is not Recorded").

2) Doubtful receivables refer to claims which, among the Loans for which Accrued Interest is not Recorded, do not fall under Bankruptcy or De facto Bankruptcy and claims other than those for which interest payments
were deferred for the purpose of restructuring or supporting the debtor.

3) Receivables past due for three months or more refer to loans that are more than three months past due from the day after the agreed payment date and claims which do not fall under Bankruptcy or De facto Bankruptcy

and Doubtful receivables.

4) Restructured receivables refer to loans for which arrangements favorable to the borrower, such as interest payment deferment, have been made for the purpose of facilitating the collection of the relevant loans
and claims which do not fall under Bankrupt or De facto Bankrupt, Doubtful receivables and Receivables past due for three months or more.




6. EXRNERSICRHAHLIREUEIMNBELREISI HEDOHR (B{K) .~ Loan losses for consumer loans outstanding (non-consolidated)

(BA M.~ Yen—million)

2022/3 2023/3 2024/3
1Q 1Q
O HAEXENERS (1) Consumer loans outstanding(term-end) 734,521 743,892 781,804 798,766
EPHRO— \Unsecured loans 734,213 743,592 781,539 798,512
Q@ HEEEILEES (2) Reserve for loan losses(beginning of term) 33,045 33,452 33,452 34,123
® LHEEHENEE (3) Loan losses 25,013 6,696 26,791 7,471
‘%?EE‘EEI—‘/ ‘Unsecured loans 25,009 6,696 26,784 7,470
@ =5 2-0Q (4) Balance  (2) - (3) 8,031 26,756 6,661 26,651
® HXRERE I LEES (5) Reserve for loan losses (term-end) 33,452 36,304 34,123 41,402
(BBIEIZE ©-D) %) Ratio of reserve for loan losses (5)+(1) (%) (4.55) (4.88) (4.36) (5.18)
|IBRO— Unsecured loans 33,290 36,142 33,961 41,240
(EBIEIHE ©-D) &%) Ratio of reserve for loan losses (5)+(1) (%) (4.53) (4.86) (4.35) (5.16)
® ZHERERGLE 0-0 (6) Expenses for loan losses (5) - (4) 25,421 9,548 27,462 14,750
EHEIEEA-IN Provision for loan losses 25,421 9,548 27,462 14,750
HEEX Additional expense for loan losses - - - -

I ONEXEAERSR. WEFEEZROTOLET,
REBEZFCELIERERTEELTLEEA,

Notes 1) Consumer loans outstanding (1) does not include troubled receivables.
2) Expenses for loan losses include expenses related to claim for indemnities, but those expenses are excluded from the above table.



7. FIRR:E1B% 5| 1< (B{K) . Loss allowance on interest repayments (non-consolidated)

(BA M.~ Yen—million)

2022/3 2023/3 2024/3
1Q 1Q
B Non-consolidated
AHRES Allowance at the end of the previous fiscal year 100,832 95,923 95,923 89,520
HRER&E Withdrawal 26,908 5,759 25,403 5,629
BAB(BEZXER) Provisions (operating expenses) 22,000 - 19,000 -
HRES Allowance at the end of the year 95,923 90,164 89,520 83,891




