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(BXEMNEESSIVETLH)
Loans outstanding and customers
BEXETEEE Consumer loans outstanding (& 75 F/Yen-million) 703,079 0.3 706,687 -0.0 706,184 0.3 705,256 0.7 707,663 1.0 711,752 1.3
mERO—> Unsecured loans 699,773 0.1 703,448 0.1 703,021 0.4 702,158 0.8 704,632 1.1 708,776 1.4
EHED—> Secured loans 3,306 -24.8 3,239 -26.3 3,163 -24.2 3,098 -23.9 3,031 -23.9 2,976 -23.7
BEEH Number of customers (F AJthousands) 1,318 5.3 1,321 -4.9 1,315 -4.6 1,309 4.3 1,309 -3.9 1,312 -35
EBREO—> Unsecured loans 1,317 -5.2 1,320 -4.9 1,313 -4.6 1,308 -4.2 1,307 -3.8 1,310 -3.5
FHEREOD—> Secured loans 1 -17.7 1 -18.9 1 -17.4 1 -17.3 1 -17.4 1 -17.0
—mEEA-YES Per customer (FFA/Yen-thousand) 533 5.2 534 5.1 536 5.1 538 5.2 540 5.0 542 5.0
EERO0— Unsecured loans 531 5.4 532 5.3 535 5.3 536 5.3 538 5.2 540 5.1
HHEEO—> Secured loans 2,436 -8.6 2,421 -9.2 2,407 -8.2 2,394 -7.9 2,375 -7.8 2,356 -8.0
(EIBRO—VHFRPARE SUHRBEZH)
Number of applicants and new customers (unsecured loans)
FHR AR Number of applicants 40,173 -7.2 45,787 -3.1 37,125 35 37,987 2.0 40,114 7.9 44,572 7.8
FREE Number of new customers 15,992 -4.7 18,669 0.7 15,108 9.2 15,109 5.3 16,702 12.8 18,742 12.8
(PR HES (%)|Approval ratio (%) 39.8 1.1 40.8 15 40.7 2.1 39.8 1.2 41.6 1.8 42.0 1.9
3B BHNEQEBEFOSMIBIEIL. s1ER A LLiERETY .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrxILER)
Service channels
[EEE ()| Number of branches 1,128 -2 1,131 2 1,133 2 1,134 3 1,133 4 1,137 8
BEHY—ERTSY Customer Service Plazas 18 -3 18 -3 18 0 18 0 18 0 18 0
BEZRMIER(EA) Unstaffed branches 1,110 1 1,113 5 1,115 2 1,116 3 1,115 4 1,119 8
EEIE2 S (&) |Number of automated contract machines 1,154 1 1,157 5 1,159 4 1,161 6 1,167 13 1,172 18

) FrrVRFAOEHERORARIEITATER A LIBEHKTY .
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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(BXEMNEESSIVETLH)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 714,068 15 717,597 1.6 712,417 1.7 712,122 1.6 711,965 1.6 714,350 1.6
EIBRO—> Unsecured loans 711,156 1.7 714,741 1.8 709,631 1.9 709,399 1.8 709,309 1.7 711,748 1.7
HiERO—> Secured loans 2,911 -23.6 2,855 -23.7 2,785 -23.6 2,722 -23.4 2,656 -23.8 2,602 -23.7
BEEH Number of customers (F AJthousands) 1,311 3.2 1,312 -3.0 1,298 2.9 1,293 -3.0 1,287 3.1 1,291 2.4
EIBREO— Unsecured loans 1,310 3.1 1,311 2.9 1,296 2.9 1,291 3.0 1,286 3.0 1,290 2.4
HERO—> Secured loans 1 -17.0 1 -17.1 1 -16.8 1 -16.4 1 -17.0 1 -17.0
—BEELU-YES Per customer (FHM/Yen-thousand) 544 4.8 546 4.7 548 4.8 550 4.8 552 4.8 553 4.1
EIBRO—> Unsecured loans 542 5.0 545 4.8 547 4.9 549 4.9 551 49 551 43
HiERO—> Secured loans 2,340 8.0 2,325 7.9 2,296 8.2 2,271 8.4 2,262 8.2 2,252 -8.0
(EIERO—VFHRBRARS JUFRETR)
Number of applicants and new customers (unsecured loans)
R BA K Number of applicants 40,231 42 38,222 0.3 26,490 -13.9 28,608 -21.6 36,095 1.4 49,883 14.2
FIREEY Number of new customers 17,395 12.8 16,415 7.5 11,401 7.2 11,349 -21.6 14,131 -1.8 20,235 14.3
(PR SES (%)|Approval ratio (%) 43.2 33 42.9 2.9 43.0 3.1 39.7 0.0 39.1 -1.3 40.6 0.1
3B BRNEQEFERMOSMMIBIEIL. s1ER A LLigE% T,
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channels
[E&HE (15)|Number of branches 1,131 2 1,125 -4 1,128 -2 1,129 -1 1,129 0 1,128 0
BEBY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BHENRZMIESH(B’A) Unstaffed branches 1,111 2 1,107 -4 1,110 -2 1,111 -1 1,111 0 1,110 0
B EN 2R (&) |Number of automated contract machines 1,165 11 1,158 4 1,161 5 1,162 6 1,162 7 1,161 7
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Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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