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SMBC Consumer Finance monthly business indicators
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Fiscal Year Ended March 31, 2017 = e85 = B R 1R R R i P
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BEXBEEEELVBERR)
Loans outstanding and customers
BEXETEEE Consumer loans outstanding (& 75 F/Yen-million) 731,875 2.3 736,315 22 736,494 2.3 735,698 23 737,976 2.2 741,496 22
mERO—> Unsecured loans 730,002 2.4 734,485 23 734,720 2.4 733,969 2.4 736,297 2.3 739,855 23
EHED—> Secured loans 1,873 -26.3 1,829 -26.6 1,773 -27.0 1,728 -27.3 1,679 -27.6 1,640 -27.3
BEEH Number of customers (F AJthousands) 1,293 0.2 1,299 0.2 1,298 0.4 1,296 0.4 1,299 0.4 1,303 0.4
EBREO—> Unsecured loans 1,292 0.2 1,299 0.2 1,297 0.4 1,296 0.4 1,298 0.5 1,302 0.4
HiEH{O—> Secured loans 0 -20.3 0 -20.7 0 -21.0 0 -21.0 0 -22.1 0 -21.2
—BEELUYES Per customer (FHM/Yen-thousand) 565 2.1 566 2.0 567 2.0 567 1.9 567 1.8 568 1.8
EERO0— Unsecured loans 564 2.2 565 2.1 566 2.1 566 2.0 566 1.9 567 1.9
HHEEO—> Secured loans 2,065 -7.8 2,055 -1.4 2,036 -1.7 2,022 -8.0 2,021 -7.0 1,993 -7.7
(EIBRO—VHFRPARE SUHRBEZH)
Number of applicants and new customers (unsecured loans)
FHR AR Number of applicants 39,548 -4.0 46,033 -3.2 37,754 -3.0 37,135 -2.7 41,269 7.5 39,900 -5.9
HIREER Number of new customers 16,783 -4.6 20,242 1.1 16,723 0.3 15,553 2.3 18,242 8.4 17,505 6.5
AR (%)|Approval ratio (%) 42.4 -0.3 44.0 1.9 44.3 12 41.9 0.2 44.2 0.4 43.9 -0.3
) M EQEFEEREOMBARIBEL. SIER A LERKTT .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrxILER)
Service channels
[EEE ()| Number of branches 1,069 -61 1,061 -70 1,050 -78 1,040 -90 1,025 -97 1,012 -107
BEHRY—EXTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BHEZRMEREAN) Unstaffed branches 1,051 -61 1,043 -70 1,032 -78 1,022 -90 1,007 -97 994 -107
EEIE2SE ] (&)|Number of automated contract machines 1,102 -61 1,094 -70 1,083 -78 1,074 -89 1,059 -96 1,046 -105

) FoR)LRRAOEEEROMAKIEITFTER A LLBHEKTYT .
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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Fiscal Year Ended March 31, 2017 = e85 = B R 1R R R i P
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BEXBEEEELVBERR)
Loans outstanding and customers
BEXETEEE Consumer loans outstanding (& 75 F/Yen-million) 744,063 2.4 747,721 2.4 742,357 25 743,832 2.6 745,601 25 749,256 25
mERO—> Unsecured loans 742,471 2.4 746,178 25 740,872 2.6 742,387 2.7 744,199 2.6 747,891 2.6
EHED—> Secured loans 1,592 -27.9 1,542 -28.4 1,484 -28.8 1,444 -28.8 1,402 -29.1 1,365 -29.5
BEEH Number of customers (F AJthousands) 1,304 0.5 1,307 0.5 1,294 0.5 1,295 0.5 1,297 0.7 1,302 0.8
EBREO—> Unsecured loans 1,303 0.5 1,307 0.6 1,294 0.5 1,295 0.5 1,296 0.7 1,301 0.8
FHEREO—> Secured loans 0 -21.8 0 -22.6 0 235 0 -23.6 0 -23.6 0 -24.2
—BEELU-YES Per customer (FHM/Yen-thousand) 570 1.9 571 1.9 573 2.1 573 2.0 574 1.8 575 1.8
mERO—> Unsecured loans 569 2.0 570 2.0 572 2.1 573 2.1 574 1.9 574 1.8
EHED—> Secured loans 1,985 -7.9 1,980 -7.5 1,974 -6.9 1,962 -6.8 1,947 -7.1 1,933 -6.9
(EIBRO—VHRRAME SUHREZH)
Number of applicants and new customers (unsecured loans)
FriRELA S Number of applicants 36,727 -4.8 38,238 0.8 30,807 2.7 36,567 5.5 37,347 -7.0 49,098 10.3
FREE Number of new customers 16,030 -6.6 16,633 -3.6 12,635 3.2 15,002 0.1 15,858 -10.1 20,799 5.1
(PR SES (%)|Approval ratio (%) 43.6 -0.8 435 -2.0 41.0 -2.5 41.0 -2.3 425 -14 42.4 -2.1
3 M EQBFEEREOMARIEL. SIER A LERKTT .
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrxILER)
Service channels
[E&HE (}&)|Number of branches 1,008 -107 995 -109 992 -99 987 -95 975 -93 963 -106
BEHY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BEZRHIER (’A) Unstaffed branches 990 -107 977 -109 974 -99 969 -95 957 -93 945 -106
EEIE2 S (&) |Number of automated contract machines 1,042 -106 1,029 -108 1,026 -98 1,021 -94 1,008 -93 997 -105

3 FoR)LRRAOEREFOMARIETATER A LLBRK T
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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