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SMBC Consumer Finance monthly business indicators

41 April 58 May 68 June 78 July 8 A August 98 September
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BXEMNEESSIVETLH)
Loans outstanding and customers
BEXETEEE Consumer loans outstanding (& 75 F/Yen-million) 762,762 1.6 767,066 16 766,677 1.6 764,689 16 766,792 1.6 771,299 1.8
mERO—> Unsecured loans 761,828 16 766,157 1.6 765,794 1.7 763,822 1.6 765,955 1.7 770,482 1.8
EHED—> Secured loans 934 -29.1 908 -29.4 883 -29.4 866 -29.1 836 -29.8 816 -28.7
BEY Number of customers (F Afthousands) 1,346 32 1,357 3.4 1,357 36 1,358 3.7 1,365 3.9 1,375 4.1
EBREO—> Unsecured loans 1,346 3.2 1,356 34 1,357 3.6 1,358 3.7 1,364 3.9 1,375 4.1
HiEH{O—> Secured loans 0 -22.6 0 -22.4 0 -23.2 0 -22.9 0 -23.8 0 -23.8
—mEEAYES Per customer (FFA/Yen-thousand) 566 -1.6 565 -1.8 564 -1.9 562 2.1 561 2.2 560 2.2
mERO—> Unsecured loans 565 -15 564 -1.7 564 -1.9 562 2.1 561 2.1 560 2.2
HERO—Y Secured loans 1,752 -8.4 1,733 9.0 1,728 -8.1 1,720 8.0 1,708 7.9 1,716 6.3
(BIBRO—VHRPAME S UHREEH)
Number of applicants and new customers (unsecured loans)
FriR EA S Number of applicants 44,715 8.0 50,587 7.6 39,591 8.7 40,941 10.9 44,959 8.4 50,218 10.8
FREEHY Number of new customers 20,754 14.1 23,928 12.8 18,094 10.9 18,243 12.6 20,847 9.1 23,062 9.7
[PEHES (%)) Approval ratio (%) 46.4 25 47.3 2.2 45.7 0.9 44.6 0.7 46.4 0.3 45.9 -0.5
) BRI EQEBEMOFAKIE L, 51ER A LEHETT,
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrxILER)
Service channels
[EEE ()| Number of branches 958 -6 958 -8 958 -6 958 -4 957 -5 954 -6
BEHRY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BEENSRMIESH (BN Unstaffed branches 940 -6 940 -8 940 -6 940 -4 939 -5 936 -6
EEES LS (&)|Number of automated contract machines 993 -5 993 -7 993 -5 993 -3 992 -4 990 -6

) For)LRRAOEEEROMMAKIEITFTER A LLBHE T .
Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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Fiscal Year Ended March 31, 2019 1= = 1= = = =
YOY (%) YOY (%) YOY (%) YOY (%) YOY (%) YOY (%)
(BXEMNEESSIVETLH)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 774,006 2.0 777,478 2.0 772,558 2.2 773,321 2.2 774,859 2.2 778,554 2.2
EIBRO—> Unsecured loans 773,216 2.0 776,710 2.1 771,813 2.3 772,592 2.2 774,152 2.2 777,861 2.2
HiERO—> Secured loans 790 -29.1 767 -29.0 744 -29.1 729 -28.8 707 -28.8 693 -28.3
BEHY Number of customers (F Afthousands) 1,383 4.3 1,393 4.5 1,384 47 1,389 4.7 1,395 4.6 1,404 4.7
EIBREO— Unsecured loans 1,383 43 1,392 45 1,384 47 1,389 4.7 1,394 4.6 1,404 47
HERO—> Secured loans 0 -23.6 0 -23.3 0 -22.0 0 -22.4 0 22.3 0 -21.9
—BEELU-YES Per customer (FHM/Yen-thousand) 559 -2.2 558 -2.3 557 -2.4 556 -2.4 555 -2.3 554 -2.4
EIBRO—> Unsecured loans 558 2.2 557 2.3 557 2.3 556 2.3 555 2.3 553 2.3
HiERO—> Secured loans 1,684 71 1,669 73 1,644 9.1 1,645 -8.2 1,633 8.3 1,619 -8.2
(EIERO—VFHRBRARS JUFRETR)
Number of applicants and new customers (unsecured loans)
R BA K Number of applicants 49,728 17.3 49,597 17.8 39,640 22.0 46,031 16.2 46,223 9.5 57,803 18.2
FIREEY Number of new customers 23,378 17.7 22,789 14.4 17,222 18.4 19,334 9.4 20,528 6.0 24,772 11.0
[DESES (%)|Approval ratio (%) 47.0 0.2 459 -14 43.4 -1.3 42.0 -2.6 44.4 -15 42.9 2.8
3B BRNEQEFERMOSMMIBIEIL. s1ER A LLigE% T,
Note: Italic figures represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channels
[E&HE (15)|Number of branches 953 -4 954 -3 953 -4 951 -7 951 9 951 -8
BEBY—ERTSY Customer Service Plazas 18 0 18 0 18 0 18 0 18 0 18 0
BEIRAESH(EA) Unstaffed branches 935 -4 936 -3 935 -4 933 -7 933 -9 933 -8
B EN 2R (&) |Number of automated contract machines 989 -3 990 -1 989 -2 987 -5 987 -9 987 -8
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Note: Italic figures represent the number of increase/decrease from the same month

of previous fiscal year.
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