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(BXEMNEESSIVETLH)
Loans outstanding and customers
EBEXxENEES Consumer loans outstanding (& 75 F/Yen-million) 790,656 1.4 784,855 0.0 771,239 -1.8 760,711 2.8 757,153 3.6 756,311 42
EIBRO—> Unsecured loans 790,169 1.4 784,381 0.0 770,776 -1.7 760,255 2.8 756,706 3.6 755,877 4.2
HiERO—> Secured loans 486 28.1 474 275 463 27.0 455 26.7 446 259 434 26.3
BEH Number of customers (F A/thousands) 1,457 34 1,449 2.0 1,426 0.3 1,410 -0.8 1,406 -1.5 1,405 2.2
EIBREO— Unsecured loans 1,457 3.4 1,449 2.0 1,426 0.3 1,410 0.8 1,405 -1.5 1,405 22
HERO—> Secured loans 0 279 0 273 0 26.5 0 -26.6 0 -26.5 0 277
—BEELUYES Per customer (FHM/Yen-thousand) 542 2.0 541 2.0 540 2.1 539 2.0 538 2.1 538 2.0
EIBRO—> Unsecured loans 542 -1.9 541 2.0 540 2.0 539 2.0 538 2.1 537 2.0
HiERO—> Secured loans 1,605 0.4 1,587 0.3 1,593 0.7 1,614 0.2 1,613 0.9 1,614 1.9
(EIERO—VFHRBRARS JUHHRETR)
Number of applicants and new customers (unsecured loans)
R BA K Number of applicants 41,283 -10.7 31,474 427 25,198 429 29,117 32.8 37,361 -17.5 44,520 -13.3
FREE Number of new customers 16,953 -17.7 12,832 -49.2 10,152 -49.1 11,250 -40.4 14,742 -28.1 17,117 -28.0
[PE S (%)| Approval ratio (%) 41.1 3.5 40.8 -5.2 40.3 4.9 38.6 4.9 39.5 5.8 38.4 -7.9
3B BHNEOEFBEROSMIBIEIL. s1ER A LLiEE% T,
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channFJs
[E&HE (J5)|Number of branches 915 -37 909 -43 907 -38 905 -37 905 -35 890 -39
BEHY—ERTSY Customer Service Plazas 17 -1 17 -1 17 -1 17 -1 17 -1 17 -1
BENRMIESH (BN UnstaGDed branches 898 -36 892 -42 890 -37 888 -36 888 -34 873 -38
SEIE2ES) (&)|Number of automated contract machines 951 -37 945 -43 943 -38 941 -37 941 -36 926 -41

) FrRI)VRFEQEREROFAKIEISHTER A LLERETY .
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
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Fiscal Year Ended March 31, 2021 iR e tEE R 1R RS 1iE R
YOY(%) YOY(%) YOY(%) YOY(%) YOY(%) YOY (%)
(BXEMNEESSIVETLH)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 755,779 4.6 756,961 5.0 749,146 5.2 747,084 5.5 746,224 6.0 746,835 6.2
EIBRO—> Unsecured loans 755,353 -4.6 756,547 -5.0 748,740 52 746,683 5.5 745,832 6.0 746,449 -6.2
HiERO—> Secured loans 425 25.8 413 25.6 406 24.1 401 235 392 234 385 229
BEEH Number of customers (F A/thousands) 1,406 2.6 1,410 -3.0 1,395 -3.2 1,395 -3.6 1,397 -3.9 1,403 -4.0
EIBREO— Unsecured loans 1,406 2.6 1,410 29 1,395 3.2 1,395 3.6 1,397 3.9 1,403 4.0
HERO—> Secured loans 0 27.8 0 -26.8 0 -26.3 0 259 0 -25.7 0 232
—BEELU-YES Per customer (FFM/Yen-thousand) 537 2.1 536 2.1 536 -2.0 535 -2.0 533 22 532 2.3
EIBRO—> Unsecured loans 537 2.0 536 2.1 536 2.0 535 2.0 533 2.1 531 2.3
HiERO—> Secured loans 1,638 2.7 1,627 1.7 1,631 3.0 1,630 32 1,634 3.1 1,620 0.5
(EIERO—VFHRBRARS JUFRETR)
Number of applicants and new customers (unsecured loans)
FTiEEA S Number of applicants 45,018 5.2 48,074 2.7 38,889 7.4 48,022 0.2 52,892 7.0 62,502 5.5
FREE Number of new customers 17,421 21.8 18,163 21.1 13,902 241 16,259 -20.3 18,925 -14.7 23,443 -6.5
[BESES (%)|Approval ratio (%) 38.7 8.2 37.8 -8.8 35.7 7.9 33.9 -8.6 35.8 9.1 37.5 48
3B BRNEQEFEROSMMIBIEL. s1ER A LLigE% T,
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channFJs
[E&HE (J5)|Number of branches 876 -50 859 -64 848 -75 840 -81 828 -93 825 -98
BEHY—ERTSY Customer Service Plazas 11 -6 11 -6 11 -6 11 -6 11 -6 11 -6
BEZRHIER (’A) UnstaGDed branches 865 -44 848 -58 837 -69 829 -75 817 -87 814 -92
EEIE2 S (&)|Number of automated contract machines 913 -49 895 -64 884 -75 876 -81 864 -93 860 -99

3 Frr)LREOEEEHOFHAKIEXATER A LEEKTT,
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
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