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(BXEMNEESSIVETLH)
Loans outstanding and customers
EBEXxENEES Consumer loans outstanding (& 75 F/Yen-million) 745,355 5.7 747,329 4.8 744,744 3.4 741,113 2.6 739,726 23 740,865 2.0
EIBRO—> Unsecured loans 744,977 5.7 746,956 4.8 744,376 3.4 740,749 2.6 739,374 2.3 740,523 2.0
HiERO—> Secured loans 378 223 372 214 368 20.6 364 -20.0 352 212 341 213
BEH Number of customers (F A/thousands) 1,403 -3.7 1,408 -2.8 1,404 -1.5 1,400 -0.7 1,401 -0.4 1,405 0.0
EIBREO— Unsecured loans 1,403 3.7 1,408 2.8 1,404 -1.5 1,400 0.7 1,400 0.3 1,405 0.0
HERO—> Secured loans 0 234 0 234 0 223 0 -20.6 0 213 0 -20.1
—EEL-YES Per customer (FHM/Yen-thousand) 531 2.1 530 2.0 530 -1.9 529 -1.9 527 2.0 527 2.0
EIBRO—> Unsecured loans 530 2.1 530 2.0 529 -1.9 528 -1.9 527 -1.9 527 2.0
HiERO—> Secured loans 1,629 1.5 1,628 2.6 1,628 22 1,626 0.7 1,615 0.2 1,588 -1.6
(EIERO—VFHRBRARS JUFRETR)
Number of applicants and new customers (unsecured loans)
FTiEERA S Number of applicants 51,977 25.9 56,082 78.2 44,774 77.7 42,162 44.8 45,561 21.9 53,199 19.5
FRBEEY Number of new customers 19,528 152 20,919 63.0 17,610 73.5 16,245 44.4 18,183 233 21,063 23.1
[PEHES (%)|Approval ratio (%) 37.6 3.5 37.3 3.5 39.3 -1.0 38.5 -0.1 39.9 0.5 39.6 1.1
) BHEOEREROMABIEL. s1ER A Lg% TT,
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
(FrILER)
Service channFJs
[E&HE (J5)|Number of branches 824 91 815 -94 806 -101 797 -108 789 -116 779 -111
BEHY—ERTSY Customer Service Plazas 11 -6 11 -6 11 -6 11 -6 11 -6 11 -6
BENRMIESH(BA) UnstaGDed branches 813 -85 804 -88 795 -95 786 -102 778 -110 768 -105
EEIE2SE] (&)|Number of automated contract machines 859 -92 850 -95 841 -102 832 -109 824 -117 813 -113

) FrrI)LRFEQRBEERORAKIEISITER A LLBRKTY .
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
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. 202253 #f RIERA L BIER AL RIERAL BIER AL RIERAL BIER AL
Fiscal Year Ended March 31, 2022 iR e tEE R 1R RS 1iE R
YOY(%) YOY(%) YOY(%) YOY(%) YOY(%) YOY(%)
(BEXBEEEELVBERR)
Loans outstanding and customers
EXEMEES Consumer loans outstanding (& 75 F/Yen-million) 742,176 -1.8 744,231 -1.7 738,017 -1.5 736,339 -14 734,644 -1.6 734,521 -1.6
EERO—> Unsecured loans 741,839 -1.8 743,898 -1.7 737,696 -1.5 736,022 -1.4 734,331 -1.5 734,213 -1.6
EHED—> Secured loans 337 -20.7 333 -19.3 320 -21.0 316 -21.1 313 -20.2 308 -19.9
BEEH Number of customers (F A/thousands) 1,407 0.0 1,410 0.0 1,396 0.1 1,395 0.0 1,393 -0.3 1,395 -0.6
EBREO—> Unsecured loans 1,406 0.0 1,410 0.0 1,396 0.1 1,395 0.0 1,393 -0.3 1,395 -0.6
FHEEO—2 Secured loans 0 -18.8 0 -18.1 0 -19.3 0 -19.1 0 -18.8 0 20.2
—BEELU-YES Per customer (FFM/Yen-thousand) 527 -1.8 527 -1.7 528 -1.5 527 -1.4 527 -1.3 526 -1.1
EBH{EO—> Unsecured loans 527 -1.8 527 -1.7 528 -1.5 527 -1.4 527 -1.3 526 -1.1
EHED—> Secured loans 1,600 2.3 1,603 -1.5 1,596 2.2 1,591 2.4 1,605 -1.8 1,625 0.3
(EIBRO—VHRRAME SUHREZH)
Number of applicants and new customers (unsecured loans)
PR EIA R Number of applicants 47,093 4.6 46,052 42 36,472 6.2 41,081 -14.5 37,652 28.8 55,416 -11.3
HRBEEH Number of new customers 18,993 9.0 18,726 3.1 14,528 45 15,474 4.8 14,546 23.1 20,485 -12.6
PR SES ()| Approval ratio (%) 403 1.6 40.7 2.9 39.8 4.1 37.7 3.8 38.6 29 37.0 0.5
) BHEQEBEROFARIEL. ATER A LIERETY .
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
(FvrILERD
Service channFJs
E&HE (J&)|Number of branches 770 -106 766 93 757 91 743 -97 727 -101 726 -99
BEHY—ERTSY Customer Service Plazas 11 0 11 0 11 0 11 0 11 0 11 0
BENRZHESR (B’A) UnstaGDed branches 759 -106 755 93 746 91 732 -97 716 -101 715 -99
B EZ2 94 (&)|Number of automated contract machines 803 -110 799 -96 790 -94 776 -100 760 -104 757 -103

3 Frr)LREOEEEHOFHAKIEXATER A LEEKTT,
Note: Italic fiHSres represent the number of increase/decrease from the same month
of previous fiscal year.
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