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《営業貸付金残高および顧客数》

Loans outstanding and customers
営業貸付金残高 Consumer loans outstanding (百万円/Yen-million) 745,355 -5.7 747,329 -4.8 744,744 -3.4 741,113 -2.6 739,726 -2.3 740,865 -2.0

無担保ローン Unsecured loans 744,977 -5.7 746,956 -4.8 744,376 -3.4 740,749 -2.6 739,374 -2.3 740,523 -2.0
有担保ローン Secured loans 378 -22.3 372 -21.4 368 -20.6 364 -20.0 352 -21.2 341 -21.3

顧客数 Number of customers (千人/thousands) 1,403 -3.7 1,408 -2.8 1,404 -1.5 1,400 -0.7 1,401 -0.4 1,405 0.0
無担保ローン Unsecured loans 1,403 -3.7 1,408 -2.8 1,404 -1.5 1,400 -0.7 1,400 -0.3 1,405 0.0
有担保ローン Secured loans 0 -23.4 0 -23.4 0 -22.3 0 -20.6 0 -21.3 0 -20.1

一顧客当たり残高 Per customer (千円/Yen-thousand) 531 -2.1 530 -2.0 530 -1.9 529 -1.9 527 -2.0 527 -2.0
無担保ローン Unsecured loans 530 -2.1 530 -2.0 529 -1.9 528 -1.9 527 -1.9 527 -2.0
有担保ローン Secured loans 1,629 1.5 1,628 2.6 1,628 2.2 1,626 0.7 1,615 0.2 1,588 -1.6

《無担保ローン新規申込数および新規顧客数》

Number of applicants and new customers (unsecured loans)
新規申込数 Number of applicants 51,977 25.9 56,082 78.2 44,774 77.7 42,162 44.8 45,561 21.9 53,199 19.5
新規顧客数 Number of new customers 19,528 15.2 20,919 63.0 17,610 73.5 16,245 44.4 18,183 23.3 21,063 23.1
成約率 (%) Approval ratio (%) 37.6 -3.5 37.3 -3.5 39.3 -1.0 38.5 -0.1 39.9 0.5 39.6 1.1

注) 成約率の増減率欄の斜体数値は、前年同月比増減数です。

Note: Italic fiHSres represent the number of increase/decrease from the same month 
          of previous fiscal year.

《チャネル展開》

Service channFJs
店舗数 (店) Number of branches 824 -91 815 -94 806 -101 797 -108 789 -116 779 -111

お客様サービスプラザ Customer Service Plazas 11 -6 11 -6 11 -6 11 -6 11 -6 11 -6
自動契約店舗（無人） UnstaGDed branches 813 -85 804 -88 795 -95 786 -102 778 -110 768 -105

自動契約機 (台) Number of automated contract machines 859 -92 850 -95 841 -102 832 -109 824 -117 813 -113

注) チャネル展開の増減率欄の斜体数値は前年同月比増減数です。

Note: Italic fiHSres represent the number of increase/decrease from the same month 
          of previous fiscal year.
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《営業貸付金残高および顧客数》

Loans outstanding and customers
営業貸付金残高 Consumer loans outstanding (百万円/Yen-million)

無担保ローン Unsecured loans
有担保ローン Secured loans

顧客数 Number of customers (千人/thousands)
無担保ローン Unsecured loans
有担保ローン Secured loans

一顧客当たり残高 Per customer (千円/Yen-thousand)
無担保ローン Unsecured loans
有担保ローン Secured loans

《無担保ローン新規申込数および新規顧客数》

Number of applicants and new customers (unsecured loans)
新規申込数 Number of applicants
新規顧客数 Number of new customers
成約率 (%) Approval ratio (%)

注) 成約率の増減率欄の斜体数値は、前年同月比増減数です。

Note: Italic fiHSres represent the number of increase/decrease from the same month 
          of previous fiscal year.

《チャネル展開》

Service channFJs
店舗数 (店) Number of branches

お客様サービスプラザ Customer Service Plazas
自動契約店舗（無人） UnstaGDed branches

自動契約機 (台) Number of automated contract machines

注) チャネル展開の増減率欄の斜体数値は前年同月比増減数です。

Note: Italic fiHSres represent the number of increase/decrease from the same month 
          of previous fiscal year.
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742,176 -1.8 744,231 -1.7 738,017 -1.5 736,339 -1.4 734,644 -1.6 734,521 -1.6
741,839 -1.8 743,898 -1.7 737,696 -1.5 736,022 -1.4 734,331 -1.5 734,213 -1.6

337 -20.7 333 -19.3 320 -21.0 316 -21.1 313 -20.2 308 -19.9
1,407 0.0 1,410 0.0 1,396 0.1 1,395 0.0 1,393 -0.3 1,395 -0.6
1,406 0.0 1,410 0.0 1,396 0.1 1,395 0.0 1,393 -0.3 1,395 -0.6

0 -18.8 0 -18.1 0 -19.3 0 -19.1 0 -18.8 0 -20.2
527 -1.8 527 -1.7 528 -1.5 527 -1.4 527 -1.3 526 -1.1
527 -1.8 527 -1.7 528 -1.5 527 -1.4 527 -1.3 526 -1.1

1,600 -2.3 1,603 -1.5 1,596 -2.2 1,591 -2.4 1,605 -1.8 1,625 0.3

47,093 4.6 46,052 -4.2 36,472 -6.2 41,081 -14.5 37,652 -28.8 55,416 -11.3
18,993 9.0 18,726 3.1 14,528 4.5 15,474 -4.8 14,546 -23.1 20,485 -12.6

40.3 1.6 40.7 2.9 39.8 4.1 37.7 3.8 38.6 2.9 37.0 -0.5

770 -106 766 -93 757 -91 743 -97 727 -101 726 -99
11 0 11 0 11 0 11 0 11 0 11 0

759 -106 755 -93 746 -91 732 -97 716 -101 715 -99
803 -110 799 -96 790 -94 776 -100 760 -104 757 -103
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