
as of  April 1 , 2024

※1

※2

※3

Credit Risk Monitoring Office

Digital Promotion Dept.

Credit Planning Dept.

ＢＰＲ Business Dept.

Accounting Dept.

Corporate Planning Dept.

Planning & Coordination Office

Corporate Communication ＆ Sustainability Dept.

Human Resources ＆ General Affairs Dept.

Risk Management Dept.

System Security Management Office

Customer Experience Dept.

Customer Relationship Office

System Management Dept.

Internal Management Dept.

President

General Meeting of Shareholders

Audit & Supervisory Board Member

Audit & Supervisory Board Members’ Dept.

Board of Directors

Business Affairs Center

Internal Audit Dept.

Guarantee Center

Customer Support Center

CLP Promotion Office

Business Cooperation Dept.

Customer Service Center

Customer Service Plaza

Loan Management Dept.

Overseas Business Dept. 

 ＩＴ Strategy Dept.

Consumer Finance Dept.

※1 Two Customer Service Centers serving the Higashi-Nihon and 

Nishi-Nihon

※2 Eleven Customer Service Plazas in Sapporo,Sendai,

Tokyo,Kanazawa,Nagoya,Osaka,Hiroshima,Matsuyama,

Fukuoka,Kagoshima,and Naha

※3 Two Guarantee Centers (Tokyo and Fukuoka)


