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The Promise Group’s Corporate Governance System

The Promise Group recognizes that corporate governance

is vital to improving management efficiency, soundness,

and transparency. The small size of our board of direc-

tors—8 people—facilitates full discussion of business

issues and strategic responses and rapid decision making

while our executive officer system enables swift imple-

mentation of measures.

To oversee management performance, we make use

of our corporate auditor system, which serves as a moni-

tor of business execution. 

As a trusted corporate citizen, the Promise Group

seeks to cooperate with society to realize mutual harmony

and benefit. To that end, we are working to strengthen

and improve our corporate governance organization.
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Strengthening Compliance Organization

Promise views thorough compliance as a high-priority process

and works to ensure ethical and legal compliance Groupwide by

establishing guidance systems and maintaining ongoing pro-

grams to raise awareness of compliance among employees.

On April 1, 2005, the Company extended the functions of

the Compliance Department, which was formed to unify risk

information. The department was re-established as the Risk

Management Department and is now responsible for the estab-

lishment of Promise’s risk management organization, including

the oversight of compliance. 

In its business operations, Promise appoints compliance

managers and administrators for all business sections, including

sales branches, and requires employees to adopt a code of

ethics, create compliance implementation proposals, and inspect

compliance status every quarter. The Company is also making

progress with strengthening cooperation with the department in

charge of internal audit of Group companies to establish a com-

pliance system for the entire Group. As necessary, the Risk

Management and Legal departments and other departments can

provide guidance and advice for Group compliance efforts and

the Inspection Department can implement planned internal

inspections.

Total number of graduates of the Compliance Officer Certification Examination (Consumer Finance Course): 2,105 employees
(Certification by the Kinzai Institute for Financial Affairs. The Promise Group has won the Best Group Performance Award for two consecutive years.)
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