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Amendments to the laws governing Japan’s consumer finance industry are bringing about changes of an

unprecedented magnitude. Realignment of the industry is one of the biggest changes. Determined to suc-

ceed in this industry, Promise is restructuring its business portfolio by pursuing a strategy that focuses on

building a sound profit structure along with a new foundation for sustained growth. 

Promise was established with a commitment to pursuing the ideals of consumer finance and aiming for the

highest possible goals. Guided by a corporate philosophy rooted in this spirit, Promise continues to concen-

trate on upgrading business operations, management systems and financial soundness. Progress in these

three areas is setting the stage for even greater accomplishments in the years ahead. 

The Promise Group’s Corporate Philosophy

Our Mission: Support affluent lifestyles and aim to be a trusted corporate citizen

Our Management: Target appropriate profit levels through efficient management and seek to achieve 

sustainable growth

Our Actions: Be appreciated by customers and cooperate with society to realize mutual harmony 

and benefit together with employees

The Promise Code of Ethics

Promise will show respect for all stakeholders. As a responsible corporate citizen, we will preserve 

social order with the Promise Code of Ethics, which represents a promise concerning customers, 

business partners, investors, the public, the environment and our employees.
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Cautionary Information with Respect to Forward-Looking Statements

In addition to historical facts regarding Promise’s past performance, this annual report contains forward-looking statements, including plans and

strategies that are based on the management’s current assumptions and beliefs in light of currently available information. Forward-looking statements

involve inherent risks and uncertainties, including, without limitation, risks associated with changes in the general economic conditions and business

environment in Japan as well as changes to Japanese laws and regulations.


